
Supplements REFUND Policy 
 

If any of our patients decide they want to return the 
supplements purchased in office they are welcome to do so 
within 30 days from days of purchase. No reason is required. 
 
The supplements must be ​unopened and with the seal intact 
in order to be accepted back. 
 
A full refund will be credited to the same credit card used for 
purchase. In case cash was used for payment, then the refund 
would be in the form of cash or check, depending on amount of 
cash available in office that day. 
 
If patient’s prefer to ship the supplements back, they will do so 
at their own expense, and we will credit the account/credit 
card as soon as shipment is received in the office – please 
retain tracking number for your records in case shipment 
delayed or not received. 
 
Returns past 30 days will NOT be accepted​. 


