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WEBSHOP HOMEPAGE

ACCESS THE DESOUTTER WEBSHOP HERE

https://webshop.desouttertools.com/en-uk/products


WEBSHOP HOMEPAGE

1. Sign in and view account

2. Product comparison

3. Quick order

4. Current basket

FOUR ICONS IN TOP RIGHT CORNER

1 2 3 4 



ICON ONE

• User profile visibility

• View current order

• View past orders

• Change to another account (if multiple 
customer accounts are assigned to a user)



ICON TWO

• Compare product specifications



• Multiple parts numbers can be added in three 
different ways:
• Enter material part number or model number
• Copy and paste a list of part number
• Upload a list of part numbers via a .csv file

• Add required quantity

• Price and availability will display with stock 
availability
• Green = In stock
• Yellow = Low quantity / below safety stock
• Red = No stock available now

• Add all to Cart, Clear all or delete individual rows

• Adding to Cart will prompt a confirmation 
message

ICON THREE

Your price



ICON FOUR

• All items added to Basket will be displayed

• Continue Shopping to return to the homepage

• If Cart is accurate proceed to Checkout



SHIPPING

• Review the Shipping Address and if 
required, select an alternative 

• Enter the PO number

• Urgency will default to Normal

• Ship Complete Yes means the order will 
be sent once every product ordered is 
available, select No if multiple deliveries is 
preferred

• Add special shipping notes in the first 
comment field which will print on the 
shipping notice

• Internal Note is purely internal messaging

• Click Save and Continue



SHIPPING

• Invoice confirms the invoice will be sent

• Invoice Address shows the account’s 
invoice address

• Both field are fixed

• Click Continue



SHIPPING

• This page is the last opportunity before 
placing the order - review every section7

• If the order is accurate, click the Terms & 
Conditions box then Submit Order

• If amendments are required, click Edit 
which navigates back to Shipping 
Address

• Alternatively click Cart to amend items or 
quantities, then proceed through the 
Checkout pages once again



SHIPPING

• Order confirmation will be displayed, and 
the order is being processed

• The order will now be available to track in 
the Order Tracking section



ORDER TRACKING

• Click on icon one and select My orders 

• Orders placed and processed will display

• Select the order then expand detail by 
clicking on each dropdown

• Once order is shipped the shipment 
tracking information with display in 
Shipment 

• Once invoiced an invoice pdf is available 
in Shipment



PRODUCT SEARCH

• Use the search bar or click on Tools 
& Solutions to find products



MORE THAN 
PRODUCTIVITY


