Data Protection Complaint Form

	A
	Details of Data Subject

	1
	Surname 
	

	2
	First name(s)
	

	3
	Any name you may have previously been known by at BPP Group (e.g. maiden name)
	

	5
	Email address(es) you have used to contact BPP (if applicable)
	

	6
	Phone number(s) you have used to contact BPP (if applicable)
	

	B
	Details of your relationship with BPP Group

	7
	Are you a current, or former, student/applicant?
	☐Yes – please complete questions 8-11

	
	
	☐No – skip to question 12

	8
	Student Reference Number (SRN) 
Eg. BP0011223
	

	9
	Programme(s) of study
	

	10
	Date of enrolment
	

	11
	Additional comments
	

	12
	Are you a current, or former, employee?
	☐Yes – please complete questions 13-14

	
	
	☐No – skip to question 15

	13
	Please provide details of your employment
	

	14
	Dates of your employment
	

	15
	Other relationship with BPP, please specify
	

	C
	Complaint

	16
	Clear description of your complaint
	



	17
	The date(s) and time period of when the issue occurred or was discovered


	

	18
	The individuals, departments, or systems involved 
	

	19
	Confirmation of whether you have already raised the matter with BPP and, if so, with whom and when
	

	20
	Copies of any supporting documents or evidence you wish to rely on
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