PREMIER ORTHOPAEDIC AND SPORTS MEDICINE ASSOCIATES OF SNJ, LLC
D/B/A PREMIER ORTHOPAEDIC ASSOCIATES
REFUND POLICY

At Premier Orthopaedic Associates, we are committed to providing high-quality healthcare
services to our patients. Please take a moment to review our refund policy regarding payments
for medical services and outstanding balances:

No Refunds Policy

Payments made towards medical services and outstanding balances at Premier Orthopaedic
Associates are non-refundable. Once a payment is processed, it is considered final, and

no refunds will be issued in regard to insurance adjustments, changes in treatment plans, or
missed appointments unless fully verified by your insurance carrier.

Billing Discrepancies

If you believe there has been an error in your billing or payment, please contact our billing
department within 30 days of payment. We will review your account and work with you to
resolve any discrepancies. We are here to assist you and ensure your experience at Premier
Orthopaedic Associates is a positive one.

Contact Information:

Email: info@poasnj.com

Phone: (856) 690-1616

Address: 352 S. Delsea Drive, Suite C, Vineland, NJ 08360

Thank you for trusting Premier Orthopaedic Associates with your healthcare needs. We value
your business and are here to support you in managing your healthcare expenses.



