
New Super Partner Onboarding Journey


Switching super partners shouldnˇt be stressful. We make it seamless. (Our onboarding journey provides you with the information you need to communicate your decision to partner with Child Care Super to various members of your team. We'll also work with you and your team to ensure they understand the benefits available to them.
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You

Your key staff 
Payroll/HR/(Centre(Managers/(Directors




Your employees 

receive(from us:


Next Steps Email: (Includes(Application form, a template for you to provide your team's contact details, a copy(of this welcome journey








01 Welcome Email 1: (Includes(Email template for you to send to key staff (e.g. HR/Payroll /Centre Managers)






02

Email From You(to your key staff advising of decision and introducing Child Care Super





03

Welcome Email 2: (Includes(Email template for you to send to your team introducing Child Care Super & advising how to join (







04

Email From Us(introducing Child Care Super, providing fund details & invitation to sign up to Child Care Super Star program






05

Welcome Email 3: (Includes(Email template for you to send to your team inviting them to an intro to super webinar with Child Care Super








07

Email From You: (to all employees advising of decision and introducing Child Care Super,  includes how to join
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Welcome Packs(Dispensed by Us:(Includes posters about how to join & some key benefits. Plus Child Cares Super Star program packs if signed up








10

Email From You: (to all employees inviting them to an intro to super session, includes how to join session






09 Info Session With Child Care Super (for all employees: An intro to super and Child Care Super





11 Email From You(to all employees after the session with more information about Child Care Super and how to join






12

receive from(you + us:


receive(from you:


Email From Us: (Reminder to Centre Managers/Directors to sign up to our Star program and advise welcome packs being sent soon
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