Payday Super Employee Communications 
This document contains email templates employers can tailor to their business to help communicate the upcoming Payday Super changes to their employees. 


Email template 1: For employers who will be paying contributions more frequently

Hi team,
From 1 July 2026, new Payday Super rules will come into effect for all employers across Australia.
This means we’ll be required to pay super at the same time as wages, rather than quarterly.
As part of these changes, you may notice your super contributions being paid into your account more frequently than before.
While super will be processed alongside your pay, it may take up to 7 business days to appear in your super account. If you change your super fund, it may take up to 20 business days while the new details are updated and processed.
This is a positive change, helping your super start working for you sooner through earlier investment and increased visibility of contributions in your super account.
To help prepare for these changes, we’re reviewing our payroll and super processes ahead of implementation.
There are a few things you can do to help:
· Make sure your super fund has the same details for you as we do. This includes first name, surname, Tax File Number (TFN) and date of birth
· Let us know promptly if you change super funds
· Check your payslips and super account regularly
· While not essential, it’s also a good idea to make sure your home address and email address are up to date with us and your super fund
To learn more about Payday Super and what it means for you, including answers to common questions, visit childcaresuper.com.au/employee-payday-super.
If you have any questions about your super details or payroll information, please contact [Enter Payroll or / HR details].
Thank you,
[Company representative]

Email template 2 – For employers who already pay super in line with pay cycles

Hi team,
From 1 July 2026, new Payday Super rules will come into effect for all employers across Australia.
These changes require us to pay super at the same time as wages.
As we already process super contributions in line with pay cycles, there shouldn’t be any change to how often your super is paid.
While super is processed alongside your pay, it may take up to 7 business days to appear in your super account. If you change your super fund, it may take up to 20 business days while the new details are updated and processed.
Payday Super will increase visibility and consistency across the super system more broadly, helping you track contributions more easily and supporting earlier investment of your super contributions.
As part of the industry-wide changes, we’re continuing to review our payroll and super processes to ensure everything remains aligned with the new requirements.
There are a few things you can do to help:
· Make sure your super fund has the same details for you as we do. This includes first name, surname, Tax File Number (TFN) and date of birth
· Let us know promptly if you change super funds
· Check your payslips and super account regularly
· While not essential, it’s also a good idea to make sure your home address and email address are up to date with us and your super fund
To learn more about Payday Super and what it means for you, including answers to common questions, visit childcaresuper.com.au/employee-payday-super.
If you have any questions about your super details or payroll information, please contact [Enter Payroll or / HR details].
Thank you,
[Company representative]
