
Member 
Fact Find

Guild Super Services Pty Ltd (ABN 79 672 642 394, AFS Representative No. 001306706), which is a corporate authorised representative of Future 
Group Financial Services Pty Ltd (ABN 90 167 800 580, AFSL 482684), as the promoter of the Guild Retirement Fund (“the Fund”) (ABN 22 599 554 834).  
The Trustee of the Fund is Equity Trustees Superannuation Limited (ABN 50 055 641 757, RSE Licence L0001458, AFSL 229757).  Child Care Super and 
Guild Pension are both products of the Fund.
This document has been prepared by Future Group Financial Services Pty Limited which has been appointed by the Trustee to provide Intrafund 
advice to members of Child Care Super. 



Reason for Seeking Advice
To help us provide advice that’s meaningful and tailored to you, we’d love to understand a bit more about your goals and what’s 
important to you – both now and in the future.

What prompted you to seek financial advice? (Is there a specific question, concern, or decision you’re facing?)

What do you want to achieve throughout the advice process?  (e.g. gain clarity on your investment choices or better understand your 
retirement options)

When you think about your financial future, what matters most to you for your peace of mind? (This might relate to financial security, 
flexibility, mortgage paid off, etc.)

Do you have any short- to medium-term goals you’re currently working towards? (e.g. retiring, paying off debt, buying a home, starting 
a family, changing careers, etc.)

Your Details
To provide tailored and relevant advice, we’ll need a few key details about your personal circumstances.

Personal and Contact Details

Salutation Date of birth

Given name(s) Residency status

Surname Marital Status

Gender Identity (Please include your preferred pronouns)

Address

Phone Email

Dependants

Number

Age(s)

Special requirements 
(disability, education)
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Your Details (continued)
Employment and Income

Name of employer

Occupation

Employment type

Hours worked per week

Gross annual income/revenue (excluding super)

Net annual income (if self-employed)

Super Guarantee (if above 12%)

Do you receive income from other sources? Such as:

Interest & dividends Yes No $

Rent Yes No $

Redundancy Proceeds Yes No $

Other (trust distributions, etc) Yes No $

Government Support (refer below) Yes No

Do you feel that your current income supports your lifestyle? Yes No

Centrelink Benefits You Spouse/Partner

Benefit name

Benefit amount ($)

Payment frequency 

Commonwealth Seniors Health Care Card Yes No Yes No

Low Income Health Card Yes No Yes No

Gifting details (for Age Pension only)

Current Leave Entitlements

Annual leave (days) Long service leave (days)

Personal/sick leave (days)  Long service eligibility date

Health Details

Health status Private health insurance Yes No

Smoker status

Estate Planning

Will in place Yes No Date last reviewed
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Assets & Liabilities
Understanding what you own and what you owe helps us build a complete picture of your financial position. It helps ensure our 
recommendations are both realistic and aligned with your circumstances.

Your Assets	 Value ($)

Do you own the home you live in? Yes No

If yes, what year was it purchased?

If no, have you ever owned a property in Australia? Yes No

Do you own an investment property(ies)? Yes No

Do you own shares or managed funds? Yes No

Do you own a car(s)? Yes No

Do you have cash savings? Yes No

Do you have home contents? Yes No

Other assets and their value (excluding superannuation)

Total Assets ($)

In the event of an emergency, would you be able to sell any 
assets? If yes, which assets?

Your Liabilities	 Balance ($)

Do you have a home loan/mortgage? Yes No

Do you have an investment loan? Yes No

Do you have a car loan? Yes No

Do you have any other debts, such as personal debts, credit cards, 
or Buy Now Pay Later schemes? Yes No

Total liabilities ($)

Expenses
Instructions: Please enter the amount and frequency for each expense category. If you prefer, you can skip the details and just enter 
an approximate total monthly amount in the final row.

Your Expenses Frequency  
(weekly, fortnightly, monthly, annually) Amount ($)

Mortgage

Rent

General household expenses (groceries, utilities, 
bills, transport & essential items)

Personal insurance (outside super, including Life, 
TPD, Trauma & Income Protection)

Health & medical

Childcare or school fees

Lifestyle/personal spending (holidays, dining out, 
hobbies etc)

Debt repayments (excl. home mortgage) 

Regular savings

Other expenses (include anything else not 
previously specified) 

Approximate total monthly outgoings  
Provide an estimated monthly total if not itemising above 
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Superannuation
Our records show the following details in Child Care Super.

Your Child Care Super account At date

Current Balance

Investment Option Percent

Investment Option/s

Name Type Percent

Beneficiaries

Amount Frequency

Voluntary Super Contributions

Your other super accounts

Do you have any other superannuation funds? If yes, we may request further information Yes No

Have you made any voluntary contributions to your other super fund in the past five 
years? If yes, we may request further information Yes No

Personal Insurances
Our records show the following insurances in Child Care Super.

Type of Personal Insurance Sum Insured Premium (annual)

Life insurance

TPD insurance

Income Protection Insurance

Income Protection Insurance

Waiting period (days) 30-day 60-day 90-day

Benefit period 2-year 5-year Age 65

Insurance Needs Analysis

Do you have insurance cover elsewhere? If so, what type and how much?

When were your insurances last reviewed?

Have there been any changes in your life since your last insurance review?  
(e.g. marriage, children, divorce, health)

Are you expecting any lifestyle changes within the next few years  
(e.g. marriage, children, retirement)

Do you believe your income will change in the next five years?  
If so, by how much?
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Insurance Needs Analysis (continued)

In the case of an insured event occurring, which of the following is important to you? 

Covering debts Yes No N/A

Replacing lost income Yes No N/A

Covering medical and related expenses Yes No N/A

Funding children’s education Yes No N/A

Your Retirement
Retirement

What age do you plan to retire or access super? 
If you’re not sure, we will assume age 65.

How much will you need in retirement to live the life you want?  
If you’re not sure, we will use the ASFA Retirement Standard for a 
comfortable lifestyle.  

How do you plan on meeting your retirement income goal once 
you retire? 

Superannuation

Age Pension

Personal investments

Other

Do you feel like you are currently on track to making your 
retirement goals a reality?

Do you expect to maintain your current level of salary until  
you retire?

If no, do you expect it to increase or decrease, and by how much?

If you won’t reach your retirement goals, would you be willing to 
contribute more into your super?

If yes, how much could you contribute each month?

If you won’t meet your retirement goals, would you be willing to 
work longer?

If yes, how much longer are you willing to work?

If you won’t reach your retirement goals, would you be willing to 
invest your superannuation in higher growth/risk assets?
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Your Risk Profile 
When making investment decisions there are always going to be risks involved. However, the way you feel about this risk is different for 
each person, depending on your stage in life or your goals for the future.

What is investment risk?

Investment risk is the variability or volatility in the level of investment returns, or in other words, it is the risk that an investment’s actual 
return will be lower than its expected return.

Your risk profile measures your comfort with taking this risk. Complete this short questionnaire to identify your risk style.

Identify your style	 Select one

When do you plan to retire and 
draw on your superannuation 
savings?

a) Short term (1 - 3 years) 5 points

b) Medium term (3 – 10 years) 10 points

c) Long term (more than ten years) 15 points

If your investment were to 
decline in value by 20% over a 
12-month period, what would 
you do?

a) Transfer the entire investment to a more secure option 5 points

b) Transfer some (say half) of the investment to a more secure option 10 points

c) Nothing 15 points

d) Invest more to take advantage of lower prices 20 points

How would you best describe 
your investment experience?

a) I feel I am an experienced investor and am comfortable making investment 
decisions myself. 15 points

b) I take an interest but I’m not really comfortable making investment  
decisions by myself 10 points

c) I am not familiar with investment markets and have little interest in  
their workings 5 points

In which of these assets do you 
have the most money invested?

a) International/Australian shares 20 points

b) Growth-style managed funds 15 points

c) Balanced-style managed funds 10 points

d) Cash 5 points

What would you do with 
$100,000 that had to be 
invested?

a) Put it all in the share market or similar higher risk investment 25 points

b) Put most in the share market and the rest in a more secure investment such 
as a term deposit 20 points

c) Invest in property (which includes paying off the mortgage) 15 points

d) Put most in a secure investment and the rest in shares or a similar higher risk 
investment 10 points

e) Put it all in the bank or a term deposit 5 points

Which one of the following best 
represents your investment 
expectations regarding the 
number of negative returns in 
any 20-year period?

a) Lowest risk/return (less than 0.5) 5 points

b) Lower risk/return (0.5 to less than 1) 10 points

c) Medium risk/return (1 to less than 3) 15 points

d) Higher risk/return (3 to less than 4) 20 points

e) Highest risk/return (4 to less than 6) 25 points

Total
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Risk Profile

Conservative
(30 - 47 points)

Cautious
(48 - 65 points)

Balanced
(66 - 83 points)

Assertive
(84 - 101 points)

Aggressive
(102 - 120 points)

Description A conservative 
investor seeks to 
conserve wealth 
over market returns. 
Capital safety 
and security is 
more important 
knowing that you 
may need to access 
the fund within 
a short horizon. 
Your investments 
are predominantly 
weighted heavily 
towards defensive 
assets for current 
income and liquidity 
with a minor 
exposure in growth 
assets. You expect 
lower long-term 
return in exchange 
for less risk.

A cautious investor 
prefers to have 
stable returns with 
low volatility. You 
are seeking short-
term income from 
your investments 
but are still willing 
to put some of 
your capital into 
the share market 
and growth-style 
managed funds. You 
know there will be 
some fluctuations 
in returns (including 
the possibility of 
negative returns 
in some years) but 
are prepared to 
take a modest level 
of risk in exchange 
for stable growth 
opportunities.

A balanced investor 
typically wants a 
combination of 
short-term income 
and long-term 
capital growth. You 
understand that 
over the short-
term returns are 
likely to fluctuate 
(possibly negative 
in some years) but 
will stabilise over 
longer periods. You 
will hold a diverse 
mix of investments 
with a majority 
in growth assets 
and maintain a 
moderate exposure 
in defensive assets.

You are seeking 
strong long-term 
capital growth 
rather than shorter-
term security from 
your investments. 
You are willing to 
accept greater 
shorter-term 
fluctuations in 
returns (possibly 
negative in some 
years) to achieve 
this goal. Your 
investments are 
spread across all 
asset sectors but 
weighted heavily 
towards growth 
assets with relatively 
small exposure in 
defensive assets. 
You will have 
considerable 
exposure to offshore 
markets and 
exchange rate risk.

An aggressive 
investor wishes to 
maximise long-
term returns and 
understands that 
this can be quite 
risky. You believe 
high growth assets 
offer the best 
growth potentials. 
You fully accept 
the possibility of 
fluctuating and 
volatile returns 
(possibly negative 
in some years) 
over the short to 
medium term. Your 
investment will 
have a very high 
allocation to shares 
and other type of 
growth assets as 
well as considerable 
exposure to offshore 
markets and 
exchange rate risk.

Investment 
Strategy

Typically invests 
80 - 100% of 
the portfolio in 
defensive assets and 
0 – 20% in growth 
assets.

Invests 20 - 40% 
of the portfolio in 
growth assets and 
typically 70% in 
defensive assets.

Invests 60 - 80% 
of the portfolio in 
growth assets and 
typically 30% in 
defensive assets.

Invests 80-90% 
of the portfolio in 
growth assets and 
typically 15% in 
defensive assets.

Invests 90 - 100% 
of the portfolio in 
growth assets.

Minimum 
timeframe

2 years 3 years 10 years 12 years 15 years

Target return Inflation + 0.25% Inflation + 1.25% Inflation + 2.5% Inflation + 3.0% Inflation + 3.5%

Risk profile 
based on your 
answers 
(select one)

Agreed risk 
profile  
(select one)

Comments
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Member Acknowledgement  
Member Acknowledgement

Do you confirm that you have read and understood our Privacy Policy and agree that Child Care Super 
can handle any personal information you have provided to us in the manner set out in the privacy notice?

Yes No

Do you choose to opt out of Child Care Super or any of the Child Care Super group of companies being 
in touch by any means (including email or SMS) at any time to let you know about goods, services or 
promotions that may be of interest to you?

Yes No

Do you confirm that the information you have provided is true and complete to the best of your 
knowledge? Yes No

Do you authorise for documents to be sent to you by email such as, but not limited to: Financial Services 
Guide, Adviser Profile, Statement of Advice and corresponding attachments, and Product Disclosure 
Statements?

Yes No

Do you understand that personal information may be sent to the email address provided and are you 
comfortable with this? Yes No

(For retirement members only) Do you consent to the one-off advice fee of $330, which will be invoiced to 
you directly? Yes No

Scope of Advice

Do you confirm that you will only be receiving advice on the following areas of advice in relation to your 
Child Care Superannuation account?

	 Superannuation Contributions

	 Investment Choice

	 Insurance

	 Retirement Adequacy

	 Account-Based Pension

Yes No

Please acknowledge and sign here:

Date
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