
We have already seen positive reviews 
coming in from our customers about 
our enhanced technology and overall 
guest experience with our new Philips 
MediaSuite TVs. Our customers are just in 
love with the TVs since we installed them."
Barry Francis, Commercial Director | The Chancery Hotel Dublin
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Designed for flexible networking, the fleet of 150 MediaSuite TVs 
were installed into every guest room. Integrating seamlessly with 
VDA’s Micromaster room management system, this solution enabled 
the full control of in-room facilities, including lighting, HVAC, 
and blinds, further contributing to energy savings for the hotel. 
The combined solution also supported the hotel with an advanced 
guest management system, optimizing operational workflows. 

Benefits
Google Cast: Guests can cast their personal content – films, music, 
gaming and more – from their personal devices onto to the hotel 
TV without extra hardware or software configurations.

Google Play store: Designed on an Android platform, Philips 
MediaSuite deliver on direct access to thousands of apps – music, 
movies, gaming, health and wellbeing, and more.

Cutting edge features: Philips MediaSuite TVs can receive regular 
software updates, allowing the hotel to benefit from latest features 
and functionality, extending the lifetime of their investment. 

Energy savings: Lower power consumption with an F rated 
European Energy label plus no need for supplementary hardware 
and its associated energy usage.

Background
The Chancery Hotel is a luxury 4-star hotel situated in the heart of 
Dublin, just a short walk from Grafton Street, Dublin Castle, and 
Trinity College. Setting new standards in guest experience, design, 
and operational efficiency, the hotel is committed to luxury and 
modern amenities, appealing to discerning travellers seeking 
quality and comfort in Northern Ireland’s vibrant capital city.

Challenge
Building a brand new hotel, the team at The Chancery Hotel 
had the benefit of a blank canvas to create their vision. Their 
primary objectives? To create an unparalleled guest experience 
in Dublin’s highly competitive and bustling hospitality 
landscape. Blending cutting-edge technology with exceptional 
design, all while enabling seamless operations and a continuing 
commitment to sustainability. 

Underpinning this was the integration of a state of the art TV 
system that would provide guests with an easy and intuitive 
menu interface, entertainment including a full choice of 
streaming, channels, and a wealth of apps, as well as hotel 
services and local information. 

Finally, sustainability was a core principle for The Chancery 
Hotel, built into and influencing every decision – from choosing 
fixtures and fittings to approaching how the team wanted the 
hotel to function on a day-to-day basis.

Solution
The Chancery Hotel team chose the VDA Telkonet to support 
their vision with an audio visual solution that blended 
technology and service excellence. Reviewing the hotel TVs 
available on the market, Philips MediaSuite TVs more than 
matched the hotel’s requirements, delivering on best in class 
features and functionality, as well as energy efficiency.
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Absolutely I would recommend PPDS and Philips 
hospitality displays as a one stop shop for all your 
needs for installing a TV system in a hotel.”

Barry Francis, Commercial Director | The Chancery Hotel Dublin

The main features we were looking for at 
The Chancery Hotel were a cutting-edge, best 
in the market, top shelf TV system, with superior 
quality and sustainability benefits built in.”

Barry Francis, Commercial Director | Chancery Hotel
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