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Patient  Education

Narcotic/Controlled Substance  
Medication Refill Information

Narcotic/controlled substance scripts will only be 
filled during the hours of: Monday–Friday 9am–3pm. 
They will not be filled on the weekends or after hours. 

If you need a refill of any narcotic/controlled 
substance medications, it is highly recommended 
that you request these at least 24 hours in advance 
to ensure that we can fill the script for you. There is 
absolutely no guarantee that you will be able to get 
your medications refilled on short notice.

Narcotic/controlled substance medications will be 
filled at your doctors’ discretion. It is encouraged 
that you begin to transition to over-the-counter pain 
medications, instead of narcotic pain medications, as 
soon as you are able. 


