Wholly Implement the Full 988

Crisis Response System

Coordinated and comprehensive crisis
response is crucial for preventing
suicide.' 988 contact centers are the
first step in the crisis care continuum
to provide immediate, accessible
support. AFSP urges expanded

988 implementation and the crisis
services continuum through 988/911
interoperability, improved geolocation,
and public awareness initiatives.

The Facts

W

* De-escalation through crisis services prevents

emergency hospitalizations and incarceration.'

Awareness and utilization of 988 varies by state,
creating nationwide gaps in access to care.!

911 is often contacted by default, even
though 988 is specialized for suicide and
behavioral health crises.”

AFSP Recommendations

¢ Implement 988/911 interoperability
protocols

e Utilize georouting to strengthen
continuity and coordination in care

* Display 988 info in the workplace, in
schools and on student IDs, and through
public signage

afsp.org/priorities

Background

988/911 Interoperability:

Adopting interoperability protocols that allow for smooth
transfers of calls from 911 to 988, and vice-versa, connects
individuals with the most appropriate services for their
behavioral health needs.’

Georouting:

Georouting connects 988 contacts to nearby crisis centers
to speak with trained counselors in their community based
on approximate location without sharing precise “pinpoint”
data (i.e., geolocation); georouting allows individuals to
reach local crisis support while protecting their privacy.”

Service Utilization and Public Awareness:

While 988 call volume increased by 95% between 2022
and 2024, utilization remains low compared to need
—in response, many states are implementing bills that
require 988 signage in public areas such as pharmacies,
bridges, train stations, schools, and workplaces.""

Student IDs:

Many schools already list emergency and campus
resources on student ID cards; since suicide is the 2"
leading cause of death among youth and young adults
ages 10-34, immediate access to life-saving resources,
like 988, on IDs can be critical in a crisis."

A well-resourced and promoted
988 crisis response system will
ensure more equitable access
and fill service gaps, particularly
for rural and under-served
communities.
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