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Step by Step guide to sign up for your Vodafone IITC
(Internet in the Car) activation.
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Why KYC with an
MNO is Needed in
Connected Cars?

ZEEK

1. Regulatory Compliance:

« Many countries require MNOs to verify the identity
of users to prevent fraud, money laundering, or
misuse of mobile networks.

 Evenifthe SIMis embedded in a car (eSIM), it's still
treated as a telecom service and subject to telecom
laws.

2. Mobile Data Subscription:

* When a customer activates a data plan for their car
(e.g., through Ubigi, Vodafone, or Telekom), they
become the end user of a telecom service.

 Like with smartphones, the customer must provide
identification before being allowed to use mobile
data.

3. Billing and Ownership Clarity:

» Toensure the correct personis billed and held
responsible for data usage, the MNO needs verified
user details.

4. Security and Fraud Prevention:

Prevents SIM-related fraud, such as SIM swapping or
identity theft, by ensuring only verified individuals
can activate and use the service.



Step by Step Guide
account . -
My Service
e Login to your profile in the Zeekr mobile app. Zeoke X
Once you're in the app, go to the My Services menu and
SeleCt “Veh|C|e Enterta'nment Cert|f|Cat|0n” Request Service
D 2 A
* Click on “Vehicle Entertainment el Asstance
Certification-’, Vehicle Entertainment Certification \s >
Note: After clicking “Vehicle Entertainment
Certification,” it may take a few moments for the next
page to load.
Disclaimer: After clicking “Vehicle Entertainment @
Certification,” you will leave the Zeekr Mobile App and
continue the process in a Vodafone page. @
This symbol means
IITCKYC is notdone/
complete
ZEEKR
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[ Step by Step Guide

® Create an account

O Setup

Start setting up your account. You have the option
to change the language.

1. Select your home country.
2. Click the “Proceed” button to continue.

Note: After clicking “Proceed,” it may take a few
moments for the next page to load.

ZEEKR

Option to
change the
language

The Mobile T
Network <’
Operator m
vary by region English
Svenska '

@ Konfiguration

Vi borjar med att konfigurera ditt
konto

Huvudland for interr\\etétkomst
U

n ~
= Sverige -0\~ LV

Min information

Mina kontakter
Mobilverifiering

Bekraftelse
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[ Step by Step Guide

® Create an account

® Setup
O My Details

Please fill in your details to create your account:

1. Enter your First Name

2. Enter your Last Name

3. Enter your Date of Birth

4. Click the “Proceed” button to continue.

Note: After clicking “Proceed,” it may take a few
moments for the next page to load.

ZEEKR

WELCOME

Start your account journey here

Setup
My Details
Please fill in your details to create

your account

Personal information

First name

Last name

— ryour last name X |

Date of birth

Fill in these
fields

Y

N
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[ Step by Step Guide

® Create an account

® Setup
® My Details
O My Contacts

Please fill in your contact details to create your
account:

1. Enter your phone number without the leading
“0” (e.g., 123456789, not 0123456789)

2. Your email address is pre-filled based on your
Zeekraccount — please do not change it

3. Enter your street name and house number

. Enter your apartment number, floor, etc. (if
applicable)

. Enter your town or city
. Enter your country (optional)
. Click the “Proceed” button to continue

N

Note: After clicking “Proceed,” it may take a few
moments for the next page to load.

ZEEKR

Fill in these
fields

Fillin these
fields

My Contacts

Mobile number

H— X
%_ Email address
S —— 3
Address
Street address 1
X
Street address 2 (optional)
X
e Postcode

Town / City

County (optional)

NS
N

N
7\

RV
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[ Step by Step Guide

® Create an account

® Setup

® My Details

® My Contacts

O Mobile Validation

Please verify your mobile number by entering the 6-
digit security code sent to your phone.

1. Make sure the displayed mobile numberis
correct. If it's not yours, tap “Change Number.”

2. Wait to receive the security code. If you don’t
getit, tap “Resend Code.”

3. Enter the 6-digit security code.

4. Click the “Verify” button to continue.

Note 1: If you enter the wrong code, even the correct one
won’t work afterward. Tap “Resend Code” to receive a
new one.

Note 2: After clicking “Verify,” it may take a few moments
for the next page to load.

ZEEKR

Change number
N

Setup
My Details
My Contacts

@ Mobile validation

We're almost there!

Please verify your mobile number by entering the
security code sent to ENGE—_G—_G_——————

Not your mobile number? Change number

i Security code
Enter 6-digit ¢

security code
Didn't get the co

Resend
Code
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[ Step by Step Guide

® Create an account

® Setup

® My Details

® My Contacts

® Mobile Validation
O Confirmation

One last step to create your account

18. Make sure all your information is correct

19. Review and accept our Terms & Conditions,
including the “Internet in the Car Terms &
Conditions and Privacy Policy”.

20. Click the “Create Account” button to finish.

Note: After clicking “Create Account,” it may take 10—20
seconds for the next page to load.

ZEEKR

Your info

Title and name
Email

Address

P POSan L AT /oo Comenourg.:

Terms & Conditions
Internet In the Please read our Terms & Conditions and confirm the
Car Terms & following before registering your account.

Conditions \. Subscribe to service news and updates

| read and agree to the
rnet in the Car Terms & Conditions.

Internetin the Privacy policy

Car Privacy emh
POIicy met in the Car Privacy policy.

%
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Y Step by Step Guide

©®© Authentification via credit/debit card

After your account is created, an additional authentication step via credit or debit card may be required,
depending on your country.

Why credit card authentication is needed in
some countries?

Ir! countries with mid-level regulation—such as Denmark, S — e e
Finland, Greece, Italy, Malta, Norway, Portugal, and (Phone Number | Validation | Validation

y . . Verification) (with 3DS) (in MNO Shop)
Sweden—you’ll be asked to complete an identity

Registeration - Regulation Requirements

verification step using a credit or debit card. This process Low Regulation  (Bewiy Suawie. S
helps confirm ygur identity securely and complies with local eand, Lo, Liuani, J
regulatory requirements. sl G

Slovenia, SpainUnited

We take your security seriously and follow the identity Kingdom, Cyprus
verification rules set by mobile network operators and Ll obic b A el e e SO v v

regulatory authorities in each region. Swaden

Austria, H :
High Regulation mm‘:hﬂcﬂv : N J
Slovakia, Switzerland

Important: This is a verification-only process.
No charges will be made to your card.

ZEEKR
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©® Authentification via credit/debit card

If card is NOT REQUIRED If card is REQUIRED

The page below is displayed. Your account has The page below is displayed. You'll need to
been successfully activated. add a payment card to verify your identity.

Igw lenor [ - @ R lgtplenov [\ B @ R

Thank you for registering! Thank you for registering!
Your account was successfully enabled You will need to add a Payment Card in order NOW yOU have 2 Optlons:
to validate your identity and enable your
If you are eligible for a free Data Plan, it will be aecolnt. CI k th “V I d t
activated automatically in a few minutes. H H
i “ ” * IC € Valilgate
You may now close this browser window. b CI ICk the My ACCOU nt Your Card will not be charged.
”
H Check your account using the car’s Wi-Fi and ACCOU nt button -
bUtton to Contlnue - see if any further actions are needed. t. d.
continue reading On page 12 If you are eligible for a free Data Plan, it will be con Inue rea Ing On page
activated automatically in a few minutes post- 1 1
validation. -

s » Click the “Validate
Later” button —
Legal documents Veidate Later Continue reading On the
next page.

Help & Support
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Step by Step Guide

©® Authentification via credit/debit card

After choosing “Validate Later”

If you choose “Validate Later,” you will see the following pages in your [ITC account.
Click “Validate Account” to start authentication via credit or debit card.

<
" /_. S
&\ telenor (R (
Y I A=
vy vewdits
Profile Payment Account

———

Please validate your account

You need to validate your account by
means of a Credit card to enable the
service

[ Validate accoytts ]
)

Personal information

Country

a new account, it may be

<
!gttwruv (9 senen J’ R

vy Cars

No cars paired to your account

st
the service

Help & Support

Legal documents

<
ygmloncv (LI ﬁ R —
IVIy Fldlin &« usdage

Please validate your account

You need to validate your account by
means of a Credit card to enable the
service.

Validate account

= M * Click the “Validate

Account” button.
No active plan

Please go to the dedicated app to support
your in-car services to select a new
connectivity plan
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Step by Step Guide

©® Authentification via credit/debit card

After choosing “Validate Account”

If you choose “Validate Account,” you will begin the identity verification process by confirming your billing details
and adding your payment card.

< <
>< <
€ Back >< € Back ({w enor Weeeee @ R
Billing Detail Add a new card .
illing Details ; , Thank you for registering!

- @ v Your account was successfully enabled
FTTaniE I T e If you are eligible for a free Data Plan, it will be
— activated automatically in a few minutes.

You may now close this browser window.

:‘ \- Help & Support
e Legal documents
adyen  seePivacy Policy
( Change detailm
» Checkyour billing details » Enteryour card details  Click the “My

« Click the “Confirm” button « Click the “Save” button Account” button Page 11



Step by Step Guide

O My Account

Once you have completed the registration, you can visit your account.

If the Premium Package is
ACTIVATED

The page below is displayed. From “My Account
you will be able to view your data consumption.

If the Premium Package is
NOT ACTIVATED

The page below is displayed.

<

<
- 7R e N p\ =
&’P“b lenor @eeeen | R f— &
e rew

FIEUO niribiniiiin, Welcome to Internet in the Car

Welcome to Internet in the Car
Total Used Data
Monthly Plans

No active plan Zeekr sponserceuspes

Help & Support

Legal documents

Help & Support

Legal documents
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Step by Step Guide

©® KYC process

ZEEKR

IS complete

Once you have completed the registration,
you can return to the My Services menu and
see that your [ITCKYC is completed.

Means [ITCKYCis
done/complete

My Service
Zeekr X
5 (=] A

Software User Roadside
version Manual Assistance

O Vehicle Entertainment Certification >
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