
Warranty

5 Year Warranty

Private Vehicles: Zeekr will repair or replace faulty components caused by materials or manufacturing issues, within the first 5 years of ownership or Unlimited
kilometres, whichever comes first. 

Full service history for the first 5 years in accordance with standards approved by Zeekr and the recommended servicing schedule by Zeekr.

Commercial Vehicles: 5 year / unlimited warranty does not apply to vehicles used for commercial use including but not limited to Rental, Rideshare, Taxi, Courier
or Bus and Tour vehicle. Commercial vehicles are limited to a 5 year / 200,000 km warranty , whichever comes first.

5 Year Corrosion
Warranty

Zeekr corrosion protection warranty covers faults pertaining to rust perforation through any original sheet metal body panel and is valid for 5 years of
ownership or unlimited kms, whichever comes first. Corrosion warranty foes not cover ‘surface corrosion’ which may result from improper or inadequate care,
storage or other factors outside of Zeekr’s control.

5 Year Paintwork
Warranty

Zeekr vehicles paint and surface warranty covers faults pertaining to paintwork and/or surface rust and is valid for 5 years of ownership or unlimited km,
whichever comes first.

5 Year Roadside
Assistance

Every new Zeekr car comes with 5 years roadside assistance, starting from the vehicle registration date​ and covers events of unexpected car breakdown or
immobilization.

Genuine Parts &
Accessories

Genuine Zeekr accessories purchased and installed by an authorised Zeekr dealer prior to delivery will have full coverage of the warranty period. Accessories
fitted after will be covered for a period of 24 months or 20,000km, whichever occurs first. 

Genuine Zeekr parts purchased through an authorised Zeekr dealer will be covered for a period of 24 months from the date of purchase. Parts fitted under
warranty at an authorised Zeekr dealer  due to a faulty product are warranted until the end of the vehicle warranty period or 12 months, whichever is longer.



Warranty

High-Voltage 
Battery Warranty

Private Vehicles: Zeekr will repair or replace failed battery components caused by materials or manufacturing issues, within the first 8 years of ownership or
160,000km, whichever comes first. If the battery’s State-of-Heath drops below 70% of its original capacity with the first 8 years of ownership, the battery will
be replaced, repaired or reconditioned free of charge. Warranty does not cover physical damage or misuse.

Commercial Vehicles: Zeekr will repair or replace failed battery components caused by materials or manufacturing issues, within the first 8 years of ownership
or 150,000km, whichever comes first. If the battery’s State-of-Heath drops below 70% of its original capacity with the first 8 years of ownership, the battery will
be replaced, repaired or reconditioned free of charge. Warranty does not cover physical damage or misuse.

12 Volt Battery
Zeekr will replace failed battery components caused by manufacturing defects, within the first 12 months or 20,000km, whichever comes first, for the original  
12-volt battery installed by the factory.

Remote Key Fob

Lighting System Zeekr will repair or replace failed lamp and light bulb fixtures caused by manufacturing issues, across interior and exterior within the first 6 months or
10,000km, whichever comes first.

Zeekr will replace failed battery components caused by manufacturing defects, within the first 12 months or 20,000km, whichever comes first, for the original
key fob battery installed by the factory.

Wheel Alignment /
Wheel Balancing

Zeekr will cover wheel alignment / wheel balancing caused by manufacturing issues, within the first 3 months or 5,000km, whichever comes first.


