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rj PERSOLKELLY

PERSOLKELLY is a joint venture established in 2016 between PERSOL HOLDINGS (previously Temp Holdings) and
Kelly Services to cater to the rising workforce employment needs of the emerging Asia Pacific market. We are one
of the largest workforce solutions providers in the region, spanning over 45 offices across 13 markets, including

Australia, China, Hong Kong, India, Indonesia, Malaysia, New Zealand, Philippines, Singapore, South Korea, Taiwan,

Thailand and Vietnam.
Our reach, scope, and scale of operations have set the industry standard for cross-border recruitment and holistic
workforce solutions. Since its inception, PERSOLKELLY has placed over 59,000 positions across the region and

works together with 98% of Fortune 100™ companies for their workforce solution needs.

Connect with us on LinkedIn, Facebook & Instagram.

Visit persolkelly.co.tw



https://www.linkedin.com/company/13614903/admin/
https://www.facebook.com/persolkellytw
https://www.instagram.com/persolkellytw/
https://www.persolkelly.com.tw/zh-tw/
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INTELLIGENCE TAIWAN CO., LTD. All rights reserved. No part of this book can be reproduced or transmitted in any form
without the written permission from INTELLIGENCE TAIWAN CO., LTD. The information contained in the Salary Guide is
r‘ PERSOLKELLY intended for educational purposes only. INTELLIGENCE TAIWAN CO., LTD. takes no responsibility for any liabilities that

emerge based on the information contained in this guide. This is only a general summary and is subject to change. For
the most up-to-date information, or if you have an inquiry or question, please contact our office.
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Executive Overview

he global economy was originally

expected to recover from the

COVID-19 pandemic in 2022, but the
Russo-Ukrainian War and inflation have put
great pressure on the overall environment
in the post-pandemic era. The Taiwan
Institute of Economic Research (TIER)
thus conservatively estimated Taiwan's
economic growth in 2023 at 2.58% . The
manufacturing, semiconductor, finance,
and retail industries will all face multiple
headwinds and tailwinds, and maintaining
operations through such risks will be a
major challenge for enterprises. The talent
strategy will enter a new phase in 2023.
Despite layoffs by major tech companies
around the world to maintain profits, there
is still a severe shortage of talent in many
industries. Combined with the remote work/
flexible work model during the pandemic,
international recruitment has become
easier than previously thought, and there
will be even more significant changes in
recruitment and personnel in the next few
years. PERSOLKELLY had long predicted
this trend, and provides comprehensive
human resource services to help companies
establish a flexible and robust manpower
structure. Our services include recruitment
of full-time employees and contract-based
employees, salary calculation, commercial
service outsourcing, and education and

training. We have been providing human
resource services in different markets in the
Asia Pacific for years and have been offering
customised international recruitment plans
to provide companies with greater flexibility
and effectiveness in operations. We hope
that this salary report will provide even
more insights for companies, and welcome
companies to contact us at any time.

Zen Loh

Regional Business Director
Acting Country Head, Thailand




We are well-equipped to respond to your staffing needs.

With our extensive experience and innovative staffing solutions, we will prepare
your business for tomorrow’s workforce, today.

Reach out to us with your specific workforce needs on the right, or find out more
about our areas of expertise.
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Temporary Staffing

Whether you are looking for temporary manpower to cope with seasonal demand
or employee shortages, you can count on us to provide only the highest quality
temp staff in the quickest, most efficient manner.

Permanent Recruitment

Looking for talent to take your business to the next level? With our fully integrated
recruitment and selection process, you can rely on us to source and shortlist
candidates of the highest calibre for your organisation.

Contract Administration

Whether you are facing an increased workload or require more headcount for a
major project, you can rely on us to manage and administer projects on your
behalf, recruit staff on short-term contracts and oversee the admin and logistics
throughout the agreed term, freeing you to focus on your core business.

HR Advisory
We help you craft a better experience, customise your approach and coach your
team through change through our HR advisory and learning academy services.

Regional Talent Solutions

In meeting the Future of Work, we offer borderless solutions, leveraging our
capabilities as Regional Specialist in End-to-End HR Solutions. We want to partner
with you in your journey to build a workforce solution to meet your business needs.




Manufacturing
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tech manufacturing industry. The turmoil caused by the U.S.-China trade war, Russo-Ukrainian

War, and COVID-19 have severely impacted supply chains, production, and sales. Analysts
recommend that companies diversify their sources of income to lower their dependence, and improve
their manufacturing abilities to gain more control over supply chains. Furthermore, companies can
engage in technological innovation to reduce their dependence on energy, and step up research for
alternative energy sources. Even though COVID-19 has brought many challenges, companies can
respond by adjusting production lines and engaging in online sales and remote work. According
to forecasts of the IEKCQM 2, emerging products such as 5G, AloT, electric vehicles, and low-obit
satellites will bring new market opportunities for the high-tech manufacturing industry, and the output
value of the IT and electronics industry is expected to grow by 3.38% to NT$10.59 trillion in 2023.

T he unstable global political and economic environment in recent years has impacted the high-




Hi-Tech & Manufacturing

POSITION

» Annual Salary Unit: thousand NTD

C

1 - 5YEARS

) (

6 - 10 YEARS

) (

10+ YEARS

)

Hardware Engineer

Mechanical Engineer

Tooling Engineer

Thermal Engineer

Radio Frequency (RF) Engineer
Antenna Engineer

Audio Engineer

Optical Engineer

Product Management

Project Management

Process Engineer

Project Engineer

Quality Engineer

Software Engineer / Firmware Engineer
Layout Engineer

Automation Engineer

900

900

800

800

900

900

800

800

800

800

700

700

700

800

700

700

1800

1600

1300

1400

1700

1700

1200

1200

1500

1300

1200

1100

1200

1500

1200

1400

1200

1200

1000

1100

1200

1200

1000

1000

1000

900

900

900

900

1100

900

900

3000

3000

2000

2700

2800

2800

2500

2200

2500

2200

1800

1800

1700

2800

1800

2500

1500

1500

1200

1400

1500

1500

1400

1400

1300

1300

1200

1200

1200

1500

1200

1400

3500+

3500+

2500+

2800+

3000+

3000+

2800+

2800+

2500+

2500+

2000+

2000+

2000+

3000+

2000+

2500+




Hi-Tech & Manufacturing

GENERAL FUNCTION

» Annual Salary Unit: thousand NTD

C

1 - 5 YEARS

)

6 - 10 YEARS

)

10+ YEARS

)

Finance & Accounting
HR

IT

Legal & Compliance
Marketing

Office Administration
Sales

Purchasing

800

800

800

800

800

600

600

800

1500

2000

1500

1500

1200

1000

1200

1200

1000

1100

1000

1100

1000

800

800

900

2000

3000

2200

2800

1500

1000

2000+

1800+

1300

1300

1300

1300

1200

1000

1500

1500

3000+

3000+

2800+

3000+

2500+

1500+

3000+

2500+
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industries, but it also faces raw material shortages, technology upgrades, and international

trade risks. New technology applications, improvement of process technologies, and green
manufacturing are potential breakthrough points. According to a report of the Industrial Technology
Research Institute (ITRI) 3, Taiwan's semiconductor industry benefited from new technologies, such
as Al, 10T, automotive, and HPC, and its output value is estimated to reach NT$4.7 trillion in 2022,
growing by 15.6%. New technology applications will continue to drive industry demand in 2023 and

T he semiconductor industry is currently one of the world’'s most important high-tech

companies will focus on HPC.
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Semiconductor

» Annual Salary Unit: thousand NTD

( 1 - 5YEARS

) (

6 - 10 YEARS

) (

10+ YEARS

)

POSITION

IC Designer 1800 3000 2500 5500 3000 6000+
Algorithm Engineer 1800 3000 2500 5500 3000 6000+
AE / FAE 1500 2500 2000 4500 2500 5500+
APR Engineer 1500 2500 2000 4500 2500 5500+
Verification / Validation 1800 3000 2200 4500 2800 6000+
Software / Firmware 1600 2800 2200 4500 2800 5000+
Product Marketing / Project Management 1500 2500 1600 4000 2000 5000+
IC Layout 1000 1800 1200 2200 1500 2500+
Equipment Engineer 1500 2800 2000 3500 3000 5000+
Process Engineer 1500 2800 2000 3500 3000 5000+
Quality Engineer 1300 2200 1800 3000 2800 4000+
Facility Engineer 1300 2200 1800 3000 2800 4000+

n



Semiconductor

GENERAL FUNCTION

» Annual Salary Unit: thousand NTD

( 1 - 5YEARS

)

6 - 10 YEARS

)

10+ YEARS

)

Finance & Accounting
HR

IT

Legal & Compliance
Marketing

Office Administration
Sales

Purchasing

900

1000

1000

1000

700

1200

1200

900

1500

1600

1800

1500

1200

2500

2500

1600

1100

1100

1500

1200

900

2500

2500

1400

2000

2500

2800

2500

1500

4000

3500

2500

1500

1500

1800

1800

1100

3500

3000

1800

3500+

3500+

3000+

3500+

1800+

5000+

5000+

3000+
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Banking
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industries, the financial industry is the most optimistic about its performance in 2023, and is

mainly because it has already suffered losses from epidemic prevention insurance policies and
also due to the greater spread from raising interest rates. Senior managers of major banks also have
high expectations for the financial industry in 2023 5, and believe that market volatility will decrease
and benefit from raising interest rates in 2023. There is still a chance that the banking industry’'s
performance will reach a record high this year. However, it will still be relatively tough for financial
holdings companies with life insurance as their main business ¢, but there is still a chance that they will
see improvement in the second half of the year. According to statistics of the Financial Supervisory
Commission 7, after the bankruptcy of Silicon Valley Bank in March 2023, even though domestic banks,
life insurance companies, and securities firms do not have any direct exposure and have relatively low
risk, the situation still needs to be closely monitored.

q report from China Credit Information Service (CRIF) showed # that among Taiwan’'s top 5

The recovery of the financial industry directly reflects on talent recruitment . As of March 2023,
Cathay Financial Holdings had 6,200 job openings, Fubon Financial Holding had 6,500 job openings,
Shin Kong Financial Holdings and its subsidiaries aim to recruit nearly 4,000 people this year, Taishin
Holdings plans to release over 3,000 job openings this year, and many other major banks have plans
to recruit over 500 employees. The trend of recruiting digital talent over the past 3 years continues.
Combined with recent efforts to develop Al, the financial industry will still focus on recruiting digital
technology and IT talent in 2023.

13 « >



Banking

» Annual Salary Unit: thousand NTD

( 1 - 5 YEARS ) ( 6 - 10 YEARS ) ( 10+ YEARS )

TRADITIONAL BANKING FUNCTION

Relationship Manager 800 1500 1500 2500 2500 4500
Private Banking Relationship Manager 600 1200 1200 2200 2200 5000
Operation 600 1000 1000 1600 1400 2500
Legal Compliance 700 1200 1200 1800 1800 3500
Risk Management 700 1200 1200 1800 1800 3500
HR 600 1000 1000 1600 1600 2500
Product Management 700 1200 1200 1800 1800 3000
Invest Management 700 1500 1500 2500 2500 3500

FIN-TECH IT FUNCTION

Project Management 800 1200 1000 2000 1700 3000
Architect 900 1400 1400 2000 2000 3000
Al Machine Learning / Data Engineer 700 1500 1500 2500 2000 3000
SA / SD 700 1000 1000 1400 1400 1800
Infrastructure 500 800 800 1400 1400 1800
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seems to have an unstable future, observations of the industry ® show that leading companies

are not simply laying off employees, but are also recruiting talent at the same time. The
purpose of adjusting human resource structure is for their new operational strategy, and transition
to the field of Al in terms of human resources. A well-known job bank also indicated that ' among
companies with new job openings in 2023, the highest percentage is software companies (60.6%),
which will increase the number of employees by 11.3%, higher than the semiconductor industry. This
demand for talent is driven by big data, cloud computing, AloT, software applications, and digital
transformation of companies. Software talent is still in high demand. Apart from Al related job
openings, major companies are also focusing on full-stack engineers, app development, web design,
Ul/UX, CMS development, cloud, information security, and data analysis talent ™2, However, the rise of
remote work and IT outsourcing after COVID-19 must be considered by Taiwan's software industry and
talent. International IT talent recruitment has become even more common, and companies may face
competition from major IT outsourcing countries, such as India. If Taiwan can enhance its competitive
advantage, it still has a chance to increase its share of the international outsourcing market ', which
will reach US$410.2 billion by 2027.

E ven though layoffs by major tech companies in 2022 cast a shadow over the IT industry, which
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Information Technology

» Annual Salary Unit: thousand NTD

C

1 - 5 YEARS

DI

6 - 10 YEARS

DI

10+ YEARS

)

MANAGEMENT

General Manager 1000 3000
ClO / CTO 800 3000
ANALYST AND PROJECT MANAGEMENT

Project Management 750 1200 1200 2000 2000 3000
Product Management 800 1500 1500 2200 2200 2800
Data Engineer / Architect / Scientist 750 1200 1200 2000 2000 3000
Software Analyst 800 1300 1300 2000 2000 2500
Algorithm Engineer 800 1500 1500 2000 2000 3000
Machine Learning Engineer 800 1500 1500 2000 2000 3000
SOFTWARE / APPLICATION DEVELOPMENT

Front End Development 650 1100 1100 1800 1800 2500
Back End Development 700 1200 1200 2200 2200 2500
Full Stack Development 800 1300 1300 2200 2200 3000
Manual Quality Assurance (QA) 700 1000 1000 1500 1500 2000
Automation Quality Assurance (QA) 800 1100 1100 1800 1800 2500
iOS Engineer 700 1200 1200 2000 2000 3000
Android Engineer 700 1000 1000 1800 1800 2500

16



Information Technology

IT INFRASTRUCTURE

» Annual Salary Unit: thousand NTD

C

1 - 5 YEARS

DI

6 - 10 YEARS

DI

10+ YEARS

)

IT Security 650 1100 1100 1800 1800 2500
Network Engineer 650 900 900 1500 1500 2000
System Engineer 650 900 900 1500 1500 2000
DevOps / SRE 700 1200 1200 2000 2000 2500
Infrastructure Engineer 600 900 900 1200 1200 2000
DESIGN

Web Design 550 700 700 1200 1200 1500
Ul Design 600 900 900 1500 1500 1800
UX Design 650 1100 1100 1800 1800 2200
GENERAL FUNCTION

Finance & Accounting 650 1000 1000 1500 1500 3000
HR 550 900 900 1500 1500 2500
Legal & Compliance 650 1000 1000 1500 1500 3000
Marketing 650 1000 1000 1800 1800 3000
Office Administration 450 750 750 900 900 1500
Sales 650 1000 1000 1800 1800 3000

17
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of opportunities, despite the challenges of high inflation and high risk. KPMG believes

that healthcare and biopharmaceuticals have different trends and challenges, but smart
healthcare is a common focal point. In terms of healthcare, companies are merging with or acquiring
healthcare ICT companies, and the industry is focusing on distance and hybrid healthcare, Al, and
machine learning. Taiwan's government announced the Rules of Medical Diagnosis and Treatment
by Telecommunications at the end of 2022, providing better prospects for the development of
telemedicine to attract tech companies to become active participants. In the biotechnology industry,
KPMG pointed out that even though the industry has pulled back from the high-speed growth during
the pandemic, it is still growing at a relatively fast pace. Biopharmaceuticals are mainly concentrated
in rare diseases, cancer, and immune system diseases, and smart healthcare is a trend that demands
attention in the future. The ITRI indicated that ™ the 3 major trends in the biomedical industry will
be precision medicine, regenerative medicine, and smart medical devices in 2023, and companies
can prepare talent in key fields in advance. Overall, according to the 2022 Biotechnology Industry
White Paper ', the revenue of Taiwan's biotechnology industry increased from NT$359 billion in
2012 to NT$666.5 billion in 2021 at a compound annual growth rate of 71%, and the industry still has
excellent prospects.

q survey * by KPMG pointed out that the healthcare and biotechnology industries are full
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Healthcare

» Annual Salary Unit: thousand NTD

( 1 - 5 YEARS ) ( 6 - 10 YEARS ) ( 10+ YEARS )

MEDICAL FUNCTION

Medical Director 4500 7000
Medical Advisor 1800 4300

Medical Science Liaison 800 1800

Clinical Operation Director 3000 5000
Clinical Project Manager 1500 2000 2000 3000
Clinical Research Manager 1500 2000 2000 3000
Clinical Research Associate 700 1500 1500 1800

Regulatory Affairs 800 1500 1500 2500

Regulatory Affairs Manager 1500 2500 2500 3500

COMMERCIAL FUNCTION

BU Director 3200 6000
Sales Manager 1500 2500 2000 3000
Sales Representative 700 1500 1500 1800 1800 2200
Marketing Manager 1800 3000 3000 4500
Group Product Manager 2000 3000 2500 3500
Senior Product Manager 1500 2500

Product Manager 800 1500




Healthcare

TECHNICAL FUNCTION

» Annual Salary Unit: thousand NTD

C

1 - 5 YEARS

D

6 - 10 YEARS

) ( 10+ YEARS

)

Application Engineer 700 1300 1300 1800 1800 2500
Technical Services Engineer 800 1500 1500 1800 1800 2800
Q&A Manager 800 1500 1500 2500 2500 4500
Regulatory Manager 800 1500 1500 2500 2500 4500
GENERAL FUNCTION

Finance & Accounting Director 1500 5000
Finance & Accounting Manager 1000 1800 1800 3000
Finance & Accounting Specialist 700 900

HR Director 1800 4500
HR Manager / HR Supervisor 1000 1800 1800 2500
HR Specialist 600 900

IT 1600 2500
IT Manager / IT Supervisor 1500

IT Specialist 900

Legal & Compliance 800 1200 1300 2000 3000 9000
Office Manager 1500 2000
Office Administration 600 800 800 1200

20
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four transition strategies, namely energy transition, industry transition, daily life transition, and

social transition, and two governance bases, namely technology R&D and climate legislation.
The overall goal is to achieve net zero emissions by 2050, and a key development area is expanding
the use of renewable energy. Renewable energy is expected to account for 60-70% of Taiwan's energy
consumption in 2050, in which the goal for an installed capacity of solar PV is 40-80 GW and offshore
wind power is 40-55 GW ™, Furthermore, according to an Infolink report '°, the energy storage industry
is also a development trend and Taiwan's energy storage market is expected to surpass NT$20 billion
in 2023. With the assistance of Taiwanese companies and foreign companies, the industry chain for
renewable energy is becoming more complete, and the industry will focus on recruiting electrical
engineering, civil engineering, environmental safety, operations, and business talent.

T aiwan's government announced the path to net zero emissions 7 in 2022, and established
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Renewable Energy

» Annual Salary Unit: thousand NTD

C

1 - 5 YEARS

)

6 - 10 YEARS

)

10+ YEARS

)

POSITION

Electrical Engineer 800 1,200 1,200 2,500 1,800
EHS Engineer 750 1,200 1,000 2,000 1,500
Civil Engineer 750 1,200 1,000 2,000 1,500
O&M Manager 600 1,000 900 2,000 1,500
Construction Management 750 1,200 1,000 2,000 1,600
Purchasing 750 1,200 1,000 2,000 1,600
Contract Management 750 1,200 1,000 2,000 1,600
Project Management 800 1,200 1,000 2,500 1,800
GENERAL FUNCTION

Finance & Accounting 800 1,200 1,000 1,800 1,500
Marketing 600 1,200 1,200 2,500 1,400

22
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grew slightly due to weak international demand 2°. There was less need for companies to invest

in equipment related to metal and mechanical industries due to the decline in market demand.
If countries successfully open up in the post-pandemic era and logistics return to normal, the trend of Al
and automation will drive demand on robotic equipment, and the industry can be expected to bounce
back in the second half of 2023. The output value of the metals and mechanical industries in 2023 is
expected to grow by 3.08% to NT$7.58 trillion. For the chemicals industry, TIER indicated that 2 even
though the cost of raw materials can be expected to decrease for petrochemical companies, there has
been a higher demand for eco-friendly materials due to China's economic recovery and the global solar
power industry, and competition from the production capacity of American and Chinese companies still
creates the possibility that there will be an excess supply of petrochemical materials, such as olefins and
ethylene glycol. As a result, chemical companies have polarized views of the economy in the second half
of 2023. The ITRI expects the output value of the overall chemical industry to grow 2.37% 2° to NT$5.21

trillion in 2023.

T he ITRI pointed out that metal and mechanical, chemical, and consumer goods industries only
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Traditional Manufacturing

POSITION

» Annual Salary Unit: thousand NTD

C

1 - 5YEARS

) (

6 - 10 YEARS

) (

10+ YEARS

)

Hardware Engineer

Mechanical Engineer

Tooling Engineer

Thermal Engineer

Radio Frequency (RF) Engineer
Antenna Engineer

Audio Engineer

Optical Engineer

Product Management

Project Management

Process Engineer

Project Engineer

Quality Engineer

Software Engineer / Firmware Engineer
Layout Engineer

Automation Engineer

800

800

600

700

800

800

700

700

700

700

600

600

600

800

600

700

1200

1200

900

1100

1200

1200

1100

1100

1100

1100

900

900

900

1200

900

1100

1000

1000

800

900

1000

1000

900

900

800

800

800

800

800

1000

800

900

2200

2200

1500

2100

2200

2200

2100

2100

1800

1800

1500

1500

1500

2200

1500

2100

1500

1500

1200

1400

1500

1500

1400

1400

1300

1300

1200

1200

1200

1500

1200

1400

3000+

3000+

2000+

2800+

3000+

3000+

2800+

2800+

2500+

2500+

2000+

2000+

2000+

3000+

2000+

2500+
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Traditional Manufacturing

GENERAL FUNCTION

» Annual Salary Unit: thousand NTD

C

1 - 5 YEARS

)

6 - 10 YEARS

)

10+ YEARS

)

Finance & Accounting
HR

IT

Legal & Compliance
Office Administration
Sales

Purchasing

600

600

500

600

400

500

500

900

900

1100

900

800

1000

1000

800

800

800

800

700

800

800

1300

1300

1600

1300

1000

1800

1800

1200

1200

1400

1200

1500

1500

2000+

2000+

2000+

2000+

2000+

2000+
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ANTAR SVEHEZRH (2022F 5 NFaEREHEMTHE

BIRE) fBH 2 REEE COVID-19 BIFEEE - MIEBERNE

ERE - 2022 £ FEE FMCC MiSHEFHFRR 46% - H
piERmhBEREEANZHSERE - 1L COVID-19 ZiEREERE
BEE - 2022 FENFRERMMBHEMRRE 7% - AIRER/EL -
S—7H - EEAREDSNERAIET  RERRAVNMETBEA 2% - 2
M - BEBHERN FMCC RmiE SRS EETBAFAE - B0
HALE 2023 FF FMCG MZEBERMREA - KANTAR SLEMNS —RHRE
AIRR 2 BEEAREEERUMEBNER  AREXRDBEIRIEEE
ERLRBENBE - FIBR T -  ERANRETEEEESH FMCG i
BRE  ERAREENASHRE -

out 2 that sales revenue of the FMCG market grew 4.6% in 2022 due to Taiwan lifting COVID

restrictions and relaxing its epidemic prevention policy, in which sales revenue of the health
food market grew 37% in 2022 Q4 and has good prospects with Taiwan's ageing population and
higher health awareness due to the COVID-19 pandemic. The overall supplies market remained the
same and home supplies slightly declined by about 2%. Overall, even though FMCG sales no longer
enjoy dividends from the pandemic, the FMCG market is still expected to show positive growth
momentum in 2023. Another report of KANTAR showed 23 that the pandemic has caused consumers
to get into the habit of online shopping, and companies can continue to build on the online shopping
habits of consumers. Due to this trend, the human resources strategy of companies in the future will
be to develop OMO FMCG sales channels through manpower allocation.

K ANTAR Consumer Index 2022 Q4 Taiwan Consumer Goods Market Trend Report pointed
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FMCG

» Annual Salary Unit: thousand NTD

C

1 - 5 YEARS

) ( 6 - 10 YEARS

) ( 10+ YEARS )

POSITION

Sales Executive 450 1000

Sr. Sales Executive 1000 1200

Area Sales Manager 1200 1600

Regional Sales Manager 1600 2000+
Key Account Manager 600 1000

Sr. Key Account Manager 1000 1500

Key Account Director 1500 2000+
Brand Manager 600 1000 1000 1800

Head of Business Development 2000 3500

E-commerce Specialist 450 750

E-commerce Manager 800 1200 1200 1800

Head of E-commerce 2000 2000+
General Manager 2500 4000
GENERAL FUNCTION

Finance & Accounting 420 720 750 1000 1000+

HR 420 750 750 1000 1200 1600

IT 420 750 750 1400 1400+

Legal & Compliance 550 900 900 1400 1400+

Marketing 420 750 900 1400 1400

Office Administration 420 750 750 1000 1000+
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*F BARICTIBMIERT 24 - FERCOVID-19% ERHBIRIIHER
X 8 . 20026 EELRIBEBIRET43% - BT 2004519184

et FINEREERENERSIEAI2815ET - KERERAITT
KB - FA—REMIEY - 20225 ERERESEENIETETEES
BRE  BFEETEENAREEEREREE BIIESNBRESE

WA ERE - beBit TECHMARIE (BEEX | 2023 BELEBRME)
tEFE > EENENERRHEERRZL BRDIBEREBRAZL - B

B EETEE - TEFEEMIOMO ( Online Merge Offline ) BEE 525 -

BIRERISENHMERNR MR TESHNEEHEAAE  BESEL

BRAOREIE - TH BEXEAL  BEERKMEEETE -

7.43% in 2022 after the strong bounce back in demand once COVID restrictions were lifted. This

was a record high in the past 18 years since 2004. Overall industry scale reached NT$4.2815
trillion and surpassed NT$4 trillion for the first time. The same report also pointed out that both offline
and online retail grew in 2022. Even though online retail growth slowed after the pandemic, it was
still faster than the growth of brick-and-mortar retailers. beBit TECH's Retail Industry: 2023 Customer
Relationship Management Trends Report also recommended 2° that companies transition from being
product and sales-oriented to being customer and experience-oriented, and integrate online and offline
data to create a seamless OMO (Online Merge Offline) customer experience. This shows the growing
importance of digital transformation and OMO in retail. Hence, big data, marketing, and information
security talent with experience in retail will be highly sought after by companies in the future.

% ccording to Mirai Business Research Institute 24, the retail industry experienced a growth of
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Retail

» Annual Salary Unit: thousand NTD

C

1 - 5 YEARS

) ( 6 - 10 YEARS

) ( 10+ YEARS )

POSITION

Sales Supervisor 450 700 700 1200

Sales Manager 700 1000 1000 1500

Store Manager 700 1200 1200 2000

Area Manager 700 900 900 1500 1500 2000+
Merchandising Executive 500 700 700 900

Merchandising Manager 750 1000 1000 1500 1500 2000+
Merchandising Director 2000 2800

GENERAL FUNCTION

Finance & Accounting 420 720 750 1000 1000 1800

HR 420 750 750 1000 1200 1800

IT 420 750 750 1400 1400+ 2000+
Legal & Compliance 550 900 900 1400 1400+

Marketing 420 750 900 1400 1400 1800+
Office Administration 420 750 750 1000 1000 1500+
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