Guide for Secure Gateway-portalen.

Forsta stegen

For att f8 access till de l&sta fordonen och borja jobba med Autocom Secure Gateway behdver du forst registrera ditt
foretag och darefter aktivera de bilmarken du ska arbeta med. B&de registrering och aktivering sker i din mjukvara
Autocom CARS.

Gor sdhar:

1. Oppna din mjukvara Autocom CARS.
2. Gatill "Installningar” i menyn.
3. Valj "Secure Gateway Registration” eller klicka har for att komma till inloggningssidan.

Det dppnas nu en registreringssida. Ar du har for forsta gdngen maste du registrera ett konto och skapa ett féretag.
Det tar ca 10 minuter att gora.

Har du redan ett konto &r det bara att logga in via knappen "Logga in”.

or

Register

(Processen ser lite annorlunda ut om ndgon har bjudit in dig till ett befintligt foretag. | s& fall har ett e-
postmeddelande med instruktioner skickats till dig.)


https://sgw.w-grp.net/ump/login?brand=autocom&client_id=3oh1aelcs5naps1b02vd0bh493

Steg 1 - Registering

For att registrera dig maste du fylla i din personliga information. Det &r viktigt att informationen matchar din
identitetshandling (pass eller kérkort), eftersom du maste identifiera dig med en av dem senare.

Register
Personal

* = the field is required

Email *

Confirm password *

First name *

Last name *

Stata / Province

Falt markerade med stjarna (*] &r obligatoriska.

Login Date: 2021-04-01 Version: 1.0.0.808

Register

Confirm email

A confirmation code has been sent to your email address. Please confirm your email by
entering the code below.

@gmail.com

Confirmation code

Efter registrering skickas ett e-postmeddelande till dig med en bekraftelsekod. For att ga vidare behdver du fylla i
koden. Koden &r giltig i 3 dagar.



[ELEN  Date: 20210401 Version: 1.0.0.808

Register

Identification method

To b able to benefit from our services, you will need to verify your Klentity. We're using a
third party service provided by Authenteq to parform the identity verification.

A camera and an Id document, such as a Driver's license or Passport will be required to go
through the identification process.

We strongly recommend that you perform the identification process through a mabile device.
such as a smartphone, since the camera qualily is generally much higher than on a webcam
which in turn will get you through the process much easier:

Following are therefore a few options that will help you continue this process on your mobile
device instead

Scan QR

Either scan the QR-code with your mobile device

Send Email

Or sand an small to sesessasssess @amail com) with a link, that | may open on my mobile

device.

Send Text Message

Or send a text message to (+4676****) with a fink, that | may open on my mobile device

Send Text Message

For att identifera dig finns fyra alternativ:

e Skanna QR-koden for att identifiera dig sjalv.
e  Skicka ett mejl med en Iank till identifikation.
e  Skicka ett SMS med en lank till identifiering.
e Fortsatt identifieringen péa din dator.

Vi rekommenderar att du anvander telefonen for identifiering eftersom kamerakvaliteten i allmanhet ar mycket
battre och forhoppningsvis kommer att gora din upplevelse av identifieringen smidigare.

| det hér fallet valjer vi att skanna QR-koden.

Efter att du har skannat QR-koden laddar sidan under tiden som indentifieringsprocessen slutfors.

Login Date: 2021-04-01 Version: 1.0.0.808

Register

Waiting...
Waiting for you to finish identification on another device...




Registrera dig via telefon

I <

Select Identity Document Type

Identify in two easy steps Your chosen document will be

Sign Up with compared with your photo.
Authenteq L F"

To be able to use our services, - Passport s
you need to verify your identity via € P

s
Authenteq. Be sure to have a

camera and prepare identification

documents before proceeding.
1 Scan Your Document i Drivsrs L 2
Keep the document within the frame. nyver's License

o | Sign Up with Authenteq 2 Scan Your Face
Hold your camera at eye-level.

National ID Card >

Start Identification

1 2 3

1. Dumdts av en valkomsttext och en lank till identifieringstjansten.
2. Starta identifieringen genom att klicka pa knappen.
3. Det finns tre alternativ, vélj det som passar dig bast.

Skanna din identitetshandling med mobiltelefonen och bekréfta att alla detaljer ar korrekta. Du maste dven skanna
ditt ansikte efter detta steg for att bevisa igenk&nning.

v/

You are now identified!

Your identity has been successfully
verified, continue where you left off on
your primary device.

NA&r du &r klar far du en bekréftelse.



Fortsétt registreringen pa din dator

Nar du ar klar uppdateras sidan och du maste acceptera villkoren. Scrolla ned till botten for att acceptera.

Additional terms and conditions for using authenticated
diagnostic functionality
License agreement ("this agreement”)
between
Autocom Diagnostic Partner AB
Grafitvagen 23 B
SE-461 38 Trollhattan
Sweden

hereinafter called "AUTOCOM" as the licensor on the one hand and

04/01/2021 08:56
hereinafter called "LICENCEE" as the licensee on the other hand

hereinafter AUTOCOM and the LICENCEE jointly referred to as "PARTIES" and each
being a "PARTY"

Preamble

Whereas AUTOCOM is a publisher of diagnostic data owned by Original equipment
manufacturers ("OEMs") and their subsidiaries or affiliate companies.

Whereas the LICENCEE intends to perform vehicle diagnostics on vehicles manufactured
by OEMs, that require authentication certificates to access the Electronic Control Units
("ECUs")

Whereas AUTOCOM will request authentication certificates on behalf of the LICENCEE
Now therefore in consideration of the premises and the mutual covenants herein
contained, the PARTIES hereto agree as follows

The software contains exclusive data from OEMs that are integrated in the diagnostic
software. Some parts of the diagnoslic data require authentication using digital certificates
to provide the user with this diagnostic data. AUTOCOM will request an authentication
certificate from the different OEMs on behalf of the LICENSEE under the following
conditions:

Conditions for use of authenticated diagnostic functionality

ALL TERMS AND CONDITIONS IN THE SOFTWARE LICENSE AGREEMENT FOR
AUTOCOM DIAGNOSTIC EQUIPMENT AND SOFTWARE APPLY AND SHALL BE
LEGALLY BINDING FROM THE DATE OF SIGNING THIS ADDITION TO THE EXISTING
LICENSF AGRFEMENT

Det sista steget i registreringen &r att lagga till ditt foretag.

Date: 0401 Version: 100808

You are now identified!
You are now able to login to our management portal. You do however need 1o accept the
terms and conditions and register your company to use our service.

* = the field is required

Company name *

Customer Number

Country *

State / Province

Postal code *

Street *




NA&r ditt foretag har skapats omdirigeras du till inloggningssidan och du kan logga in.

Date: 2021-04-01 Version: 100808

Password

Register ‘




Steg 2 - Aktivering
Nar du slutfdrt din registrering gar du vidare till aktiveringen av din Secure Gateway access.

Vi rekommenderar att man gor sin aktivering direkt efter man slutfért registreringen. Detta for att inte behgva gora
det ndr man vél str med en bil som ska servas.

OBS! For fordonsmérken inom FCA-gruppen ar detta extra viktigt eftersom handlaggningstiden for godkdnnandet
hos FCA kan variera.

S& har gor du din aktivering:

1. GAtill "Foretag” i menyn.
2. Under "VCI” lagger du till ditt serienummer. Du finner serienumret pa din diagnosenhet.
3. Spara.

autercom

auts:com

Vill du lagga till fler &n en diagnosenheter behdver du kontakta din distributor.

4. GAtill "Méarken” i menyn.



auls:com

5. . Valj 6nskat bilmarke genom att klicka p8 den bla pilen i sidan och valj "Aktivera” Notera att flera marken
kan bli lankade och darav bli aktiverade pd samma géng.

Aktiveringen kan ta ndgra minuter innan de kopplas med din diagnosenhet. Under aktiveringsprocessen kommer
enheten visa gul farg. Nar processen ar klar blir den gron.

Nu har du slutfort aktiveringen.
Kontakta din distributdr om du behdver hjalp.
Ovrigt

Forutom registrering och aktivering kan du aven se all din registrerade information, hantera och uppdatera ditt konto
och bjuda in anstallda till sidan.

Nedan fdljer beskrivning om hur detta fungerar.



Dashboard

autecom Date: 2021.04.01 Version: 1.0.0 808
Dashboard
R Profile
Profile
Companies
Name Role

Responsible
Settings
Change password

Company

Name Responsible Employees
Autocom 0

[ View company | Invite |

Register new company

If you own more than one company, you can register them here.

[ Register

N&r du ar inloggad har du flera alternativ beroende pa vad du kan gdra. Det finns tre huvudroller:

Responsible (Ansvarig) - bara en person. Har ansvaret fir hela foretaget. Har alla behdrigheter. Ansvarig ar den
person som skapade forsta inloggningen. Men det gar att byta till en annan person (som behdver acceptera). Kréver
identifikation.

Administrator (Administrator) - en anvandare med fler behdrigheter an en vanlig anstélld. Kan till exempel redigera
foretagsinformation och bjuda in anvéandare. Behdver bjudas in fran den ansvariga anvandaren. Kréver inte
identifikation.

Employee (Anstalld) - standardrollen nér du val ar inbjuden. Kraver inte identifikation.

Vyn i den har guiden &r ur Ansvarig-rollens anvandarperspektiv.



Profil

Du kommer &t din profil i menyn till vanster.

aute:com [ESTN  Oate: 2021.04.01 Version: 100608

@ Dashboard

Profile

Information
Companies

Name Street

Email @  Phone
Setings
gmall.com

Date of birth
City Trollhattan

Edit profile

If your personal information is incorrect, please update it

Update

Change password

Remember 1o have a long password to sta

| Change

Under din profil kan du &ndra grundldggande information, till exempel din personliga information eller byta ditt
l6senord.

Foretag

Du kommer &t foretagets profil i menyn till vanster.

aute:com Logout

ﬁh Dashboard

Companies
8 erone

Date: 202104401 Version: 10,0608

Company

Name Responsible Empioyees

Autocom
@ Sefings -

Register new company

f you own more than one company, y

Register

Har finns en dverblick dver ditt/dina foretag och du kan dven registrera ett nytt foretag.



Registrera ett nytt féretag

a“lmcﬂm Date: 2021-04-01 Version: 1.0.0.808
@ Dashboard
) Add company
R Profile

* = the field Is required

Company name *

@ Settings

Customer Number

State / Province

Postal code *

Street

Att 1agga till ett nytt foretag ar lika enkelt som att [agga till ditt forsta féretag. Du behdver bara fylla i falt markerade
med stjarna ("*").



Foretagsoversikt

Nar du har tva eller fler foretag andras foretagsdversikten for att ge dig 6verblick dver alla dina foretag.

autoc:com Date: 2021.04-01 Version: 10
@ Dashboard
Companies
R Profile

Companies

Name Employees Invite

@ Settings
0

Register new company

f you own more than one company, you can register them here.

Register }

Klicka pa namnet for att g4 till foretagssidan, se hur manga anstallda med atkomst samt bjuda in fler anstéllda.



Hantera foretag

Genom att trycka pa foretagets namn kommer du till foretagssidan.

flll[[l-{:l]lll Date: 2021-04-01 Version: 1.0.0.808
ﬁ Dashboard
Company
R Profile
Information
@ Settings
Name Autocom City Trollhattan

Responsible Street
Administrator 0 Postal code
s

Employees 0

EaED

Role Remove

Responsible

Invite

Remove company Edit company

Remove company if you don't Update your company details
intend to use our services with

this company anymore
Remove

De atgéarder som en ansvarig anvandare kan gora:

e Bjudain nya anstallda.

e Redigera foretagsuppgifter.
e G4 till en specifik anstalld.
e Tabort anstalld.

e Tabort foretaget.



Bjud in anstalid

auts.aﬂ“l Date: 2021-04-01 Version: 1.0.0.608
@ Dashboard
R Profile

employee1@amail.com

@ Settings employee2@gmail.com

Send invitations.

Du kan bjuda in s& manga anstallda du vill. Fyll i de e-postadresser du vill bjuda in och klicka pa knappen "L&gg till”.

2 n

N&r du &r klar trycker du pa "Skicka inbjudningar”.

Den anstéllde far ett e-postmeddelande med en lank och féljer samma grundldggande registreringsprocess. De
behdver dock inte identifiera sig forutsatt att de inte ska ansvara Gver foretagets profil.



Redigera fOretag

autercom Date: 2021-04-01 Version: 1.0.0.808
‘@ Dashboard
Edit company
R Profile

* = the field is required

Company name *

Autocom

@ Settings

Customer Number

Country *

Sweden

State / Province
City *
Trollhadttan

Postal code *

Street *

Genom att trycka pa "Foretag” kan du justera informationen du lagt in pa ditt foretag. Spara sedan justeringarna.



Anstalld

Det &r mgjligt att g4 till en medarbetares sida genom att trycka pd namnet.

Logout Date: BUILDDATE Version: 1.0.0.20646

autercom

@ Dashboard
R Profile

@ Settings

Profile

Company
Autocom2

Administrator

Update the administrator status
of the employee

Role
Employee

Remove

Remove your employee from
the company, the employee will
loose access

Remove

Du kan gdra nagra grundldggande uppgifter for den anstallde, som:

Byta fran "Anstalld” till "Administratér” och vice versa.

Ta bort den anstallde.

Gora den anstallde ansvarig anvandare for foretaget.

Om du vill géra en annan anstélld ansvarig far anvandaren ett e-postmeddelande med instruktioner. Den anstéllde
maste acceptera att bli den ansvariga anvéndaren, samt identifiera sig om denne inte har gjort det.

Responsible

Make this user responsible for
the company, an email will be

sent to the user asking him/her
to confirm




Installningar

Under "In

aute:

@ Dashboard

R Profile

stallningar” i menyn till vanster kan du komma &t nagra av de viktigaste instéllningarna for ditt konto.

Andra Iésenord.

Ta bort konto [enbart for anvandare med accessniva "Responsible”].
Uppdatera e-post.

Byta sprék.

80']' Date: 2021-04-01 Version: 1.0 0808

Settings

Change password Remove account Update email
Companies

Change your password Remove your account if you do Update your email address
notintend to use our services

P —
Change password anymore Update email

Remove account ]

Change language

Change the language of the
dashboard

Change language




	Guide för Secure Gateway-portalen.

