
Fixing any vehicle 
is extraordinary. 
And super easy. 

Congratulations on your ICON! 
Together with CARS or TRUCKS software, 
you get a fast, user-friendly and secure 
tool that supports your daily work.

Autocom Diagnostic Partner AB
Grafitvägen 23 B, SE-461 38 Trollhättan, Sweden

info@autocom.se • autocom.se

Safety

System requirements

Support

USB security dongle

WEEE

User manual
After installation, you will find the user manual under 
Documents in the software menu. Read the user manual 
before using the product. 

You can also scan the QR code to access the manual.

This equipment is not suitable for use in locations where 
children are likely to be present. Risk of fire or explosion 
if the battery is replaced by an incorrect type. 

See battery replacement instructions in the user manual.

Find the system requirements at our website autocom.se.

If you need help or more information, please contact your distributor.

Use the attached USB dongle to use the software. 
You find it in the short end of the VCI. The dongle protects 
the software and links ICON to your software licence level.

This product must be recycled 
according to the WEEE directive.

Quick start guide
1.	 Insert the USB security dongle in the PC
2.	Go to autocom.se/en/releases
3.	Download the software and run the installation
4.	Start the software
5.	Create an account and log in 

CARS software TRUCKS software



•	 Easy and seamless
•	 Safe, secure and OEM-authorised solution
•	 One registration for all available vehicle brands
•	 Perform service on more vehicles

*Depending on your licence level. Some manufacturers may also require a separate activation or charge depending on their policy.

Brand-specific repair support from OE master technicians. 
Personal expert help in real life over the phone.

Do not waste valuable time. Use Repair Services and get help with:With Autocom Secure Gateway you can access, diagnose 
and service all available security-locked systems.

Full access to Repair Services is available in selected countries. More markets will gain access gradually.

•	 No cost for extra hardware
•	 Easy customer billing

•	 Pay per use 
•	 No hidden cost

Complete every job with expert help

How to get started

Autocom Secure Gateway

Benefits for the workshop

Autocom Repair Services

•	 Troubleshooting
•	 Tips and tricks
•	 Service schedules
•	 Wiring diagrams

•	 Bulletins 
•	 Coding a new ECU
•	 Updating vehicle software
•	 Programming a new ECU

1.	 Scan the QR code
2.	 Click “Register here” and fill in the form
3.	 Follow the instructions to activate the service
4.	 Place a request in your CARS software
5.	 A technician will call you and guide you to finish the job

Scan for more information or go to 
autocom.se/repair-services

Autocom diagnostic software 

Your key to locked vehicle systems. Secure Gateway gives 
you authorised access - automatically.

It is quick, secure and included* in your licence. 

Always keep your software licence valid to maintain access to all 
diagnostic software functions. This ensures safe, accurate and efficient 
service and repair. And it keeps your customers safe and satisfied.

In your Autocom software you have access to security 
locked systems (Secure Gateway) and in CARS you can get 
brand-specific technical support (Repair Services).

Scan for more information or go to
autocom.se/autocom-secure-gateway

Safe, secure and 
OEM-authorised


