
 

Supply Chain Supervisor   
Employment Type Full-Time 

Job Location North York 

Workplace Type On-Site 

Reference GC– SCS0726 
 

Company Description 

Global Furniture Group is leading the office furniture manufacturer industry. Dedicated to designing and 
delivering high-quality furniture solutions for workplaces across North America. Global values a 
collaborative culture values, teamwork, integrity and continuous improvement, offering employees 
opportunities for growth in a dynamic and supportive workplace.  

Role and Responsibilities 

Global is seeking a highly experienced and analytical Supply Chain Supervisor to lead and optimize supply 
chain operations within our furniture manufacturing environment. This position plays a critical role in 
overseeing production planning, inventory control, procurement coordination, and ERP-driven reporting to 
ensure operational efficiency and uninterrupted manufacturing flow. 

The ideal candidate is a proven leader with extensive manufacturing experience, advanced Excel expertise, 
and strong ERP system knowledge. This is a hands-on leadership role requiring exceptional analytical 
skills, strategic thinking, and the ability to thrive in a fast-paced production environment. 

• Lead, mentor, and develop a team of buyers, planners, and inventory coordinators 
• Establish performance goals, conduct evaluations, and promote accountability and continuous 

improvement 
• Foster collaboration across supply chain, production, and operations teams 
• Coordinate material availability with manufacturing schedules and production demands 
• Balance forecasts, inventory targets, and capacity constraints to maximize throughput and 

minimize downtime 
• Support MRP/MPS planning processes and schedule optimization initiatives 
• Maintain optimal inventory levels for raw materials and finished goods 
• Reduce excess inventory and carrying costs while preventing stock shortages 
• Monitor inventory accuracy and implement corrective actions as needed 
• Build and maintain strong supplier relationships 
• Negotiate contracts and monitor supplier performance metrics 
• Resolve delivery, quality, and supply issues efficiently 
• Serve as a subject-matter expert for ERP systems including AS400, Insights 2020, and Excel-based 

MRP tools 
• Ensure system data accuracy and integrity 
• Generate reports and provide operational insights to leadership 



• Develop advanced Excel reports, dashboards, and macros for KPI tracking and operational analysis 
• Analyze trends related to inventory turns, on-time delivery, supplier performance, and forecasting 

accuracy 
• Lead initiatives focused on reducing lead times, improving efficiency, and lowering operational 

costs 
• Ensure supply chain activities comply with company policies, industry standards, and workplace 

safety requirements. 
 
Qualifications and Core Competencies 

• Minimum 10 years of supervisory experience within a manufacturing environment 
• Experience in furniture manufacturing, woodworking, or related industries preferred 
• Advanced Microsoft Excel skills include: VLOOKUP/XLOOKUP, Pivot Tables, Complex formulas, 

Data visualization, Macro/script writing 
• Extensive ERP system experience (AS400, Oracle, CMS, Microsoft Dynamics, Epicor, or similar) 
• Strong knowledge of: Production planning, MRP/MPS systems, demand forecasting, inventory 

control 
• Bachelor’s degree in supply chain management, Business Administration, Operations, or related 

field (or equivalent experience) 
• APICS Certification (CPIM, CSCP) or equivalent is an asset 
• Lean manufacturing and continuous improvement experience 
• Familiarity with furniture industry supply chain challenges including wood sourcing, fabric 

procurement, and configurable products 
• Advanced reporting and analytics capabilities in Excel 
• Strong leadership and team management skills 
• Excellent analytical and problem-solving abilities 
• Effective communication across all organizational levels 
• Ability to manage multiple priorities in a fast-paced environment 
• Results-driven mindset with a commitment to operational excellence 

 
 

How To Apply 

To apply for this position, please send your resume by email to: 

HRCanada@globalfurnituregroup.com quoting reference code:  GC – SCS0726 

 

We thank all candidates for their interest, however, only those selected for an interview will be contacted. 
Valuing diversity, equity and inclusion in the workplace and supporting the principles of Canada's 
Employment Equity Act. Global Furniture Group values employment equity and is an equal opportunity 
employer. We will accommodate the needs of applicants with disabilities during the recruitment process. 
Those requiring accommodation should advise Human Resources and Global will provide suitable 
accommodation in a manner that considers the applicant’s accessibility needs due to disability. Global 
Furniture Group offers a competitive salary, benefits package and opportunities for professional growth 
and development. If you're ready to join a team that is committed to delivering the best products and 
services to our customers, please apply now.  

 


