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http://www.gurner.com.au/
http://www.liferealestategroup.com.au/
http://www.barbianco.com.au/
http://www.bajamodernmexican.com/
http://www.sainthaven.com.au/
http://www.saintprivateclub.com.au/
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Type of personal 
information 

What this includes How do we collect this information? 

Personal information, 
contact and 
demographic details 

This may include your: 

• full name; 

• date of birth; 

• address; 

• email address; 

• phone number;  

• gender; and  

• place of residence 
(nationality code). 

 

If you are a job applicant, this 
may also include contact details 
for your emergency contact.  

 

 

We may collect this information:  

• when you make purchases (in person or 
electronically); 

• when you create an account with us, in 
person or online; 

• directly from you during your 
conversations with our staff members (in 
person, via phone or online including 
when making reservations with us); 

• when you communicate with us during 
events and promotional activities;  

• when you fill in a contact form at one of 
our display suites. 

• when you contact us via our online 
contact form, by post, or via our social 
media channels; 

• if you apply for a position at GURNER™ 
Group;  

• when you apply to be a GURNER™ 
Wellness Group member; 

• when you create a profile on and use our 
App (including to book classes at our 
GURNER™ Wellness Group clubs); 

• when you otherwise interact with us on 
a commercial basis; or 

• from publicly available information. 

Payment information This includes your full credit card 
details. 

We will collect your full credit card details 
when you make a payment.  Payments are 
processed by a secure third party provider. 

We only store the last four digits of your 
credit card number, together with the expiry 
date and cardholder name. 

Information about 
your purchases  

GURNER™ Group developments 
- we may collect information 
about:  

• the property that you are 
interested in or have agreed 

We will collect information if you have 
expressed an interest in or have agreed to 
purchase a property at one of our 
developments or when you complete a 
purchase for our products, or when you 
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to purchase (such price 
ranges, as the location and 
size of the property and the 
design and specifications of 
the apartment); 

• what prompted you to 
inspect the project; 

• how you heard about us; 

• details of price points and 
apartment types you are 
interested in (e.g. one 
bedroom or two bedroom); 

• whether you are an owner-
occupier or investor; 

• your passport or driver's 
licence (to verify your 
identity); 

• whether you are an 
Australian resident; 

• the terms of your contract 
(including price), payment 
details, information relating 
to your financing 
arrangements (such as your 
tax file number, bank details 
and how much money you 
are borrowing) and contact 
details for your authorised 
representatives (such as 
your lawyer). 

provide your account information to make an 
in-store purchase.   

 

Information about 
your goods and 
services 

This may include your: 

• full name; 

• address; 

• email address; 

• phone number;  

• details about the goods or 
services you supply; and 

• payment details. 

We may collect this information when you 
supply goods and services to us. 

 

Workplace 
information 

This may include: 

• information relating to your 
work history; 

• information about your 
education and qualifications; 

• your working eligibility 
rights; 

• your suitability for the role 
you are applying for; and 

• details about your referees. 

We may collect this information if you apply 
for a position at GURNER™ Group (including if 
you are applying for work experience with 
us). 

Information collected 
during our interactions 

This includes details of your 
interactions with us. We may 
collect: 

We may collect this information: 

• when you interact with us generally; 

• when you visit one of our hospitality 
venues; 
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• your name and contact 
details; 

• details of your enquiry or 
feedback; 

• how you heard about us; 

• information about our 
response and details of your 
responses to the research 
questions you answer; and 

• information you provide 
when submitting your entry.  

• when you visit one of our GURNER™ 
Wellness Group clubs; 

• when we communicate with you; 

• when you use our online services (such 
as our websites or our social media 
channels); 

• when you make an enquiry, provide 
feedback, or make a complaint (via the 
online contact form, in person or by 
post);  

• when you participate in market research 
conducted by us or on our behalf; 

• in your responses to customer 
satisfaction, service development, 
quality control, research surveys and 
similar activities;  

• when you enter into any promotions, 
competitions or special offers. 

Online and digital 
services information 
(including behavioural 
information) 

We may collect information from 
you electronically, which includes 
information such as your IP 
address, and details about your 
device.  

We may collect this information when you 
use our website, via use of online behavioural 
technologies such as cookies. 

Please see section 2.3 for further information 
on the digital information we collect. 

Camera surveillance 
information  

We may collect camera 
surveillance information which 
includes photographs or video 
recordings of you. 

 

We may collect this information in 
circumstances where we use camera 
surveillance (e.g. CCTV) at our stores or 
GURNER™ Wellness Group clubs  for the 
safety of our staff and customers.   

Information required 
to be collected by law 

We may collect information as 
required by law which may 
include your name, your usual 
residential address, residency 
status and passport details.   

 

We may collect information that is required 
to be collected by law. 

We may collect other information as 
required. 

Publicly available 
online information 

We may collect information that 
is publicly available online, such 
as on online forums, websites, 
and social media channels (for 
example, information that relates 
to a complaint).  

We may collect this directly from the publicly 
available source (e.g. on the online forum, 
website, or social media channel). We may 
also collect anonymous answers to surveys or 
aggregated information about how users use 
our website. 
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We may use your personal information for purposes which are incidental to the sale and promotion of our 
products, or for other purposes which are within your reasonable expectation or permitted by law. 
 
The purpose for which we usually collect, store, and use your personal information depends on how you 
interact with us (for example, whether you are a potential purchaser of one of our developments or a customer 
at our restaurants), but may include the following purposes: 

Purpose Explanation 

To provide you with our 
products when you are a 
prospective or existing 

We may collect, store and use your personal information to: 

• describe our development products and services to prospective and 
existing purchasers; 
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purchaser (GURNER™ 
Group developments 
only) 

• designing, engineering, constructing and delivering our developments; 

• to update our records and keep your contact details up to date and to 
assist you with enquiries, resolving complaints or to improve our customer 
service; 

• to verify your identity and conduct credit checks; 

• to carry out our obligations arising from any contracts entered into 
between you and us and to provide you with the products, services and 
information that you request from us; 

• completing sales transactions and assisting purchasers with the 
management of their apartment upon completion of a development; 

• obtaining products and services for our business; 

• obtaining finance for our developments; and 

• to process transactions for the sale or lease of land and/or 
houses/apartments and any applicable payments and for our billing and 
account purposes. 

To provide you with our 
products when you are a 
customer of our 
restaurants 

We may collect, store and use your personal information to: 

• verify your identity when you make a reservation;  

• send you SMS reminders about your reservation;  

• process your payment and any refund (credit card details are encrypted 
and transferred securely to our third party payment provider); 

• process any required refund; 

• administer, manage and communicate with you about existing products we 
are providing to you ; 

• manage our relationship with you, including any enquiries you may make;  

• improve our products and your experience with us; and 

• to process transactions and any applicable payments and for our billing and 
account purposes. 

To provide you with our 
services when you are a 
prospective or existing 
GURNER™ Wellness 
Group club member or 
guest 

We may collect, store and use your personal information to: 

• process and manage your membership; 

• provide you access to our facilities, services and App; 

• outline our products and services to prospective and existing members; 

• to update our records and keep your contact details up to data and to 
assist you with enquiries, resolving complaints or to improve customer 
service; 

• to verify your identity; and 

• provide you with the products, services and information you request from 
us. 

To promote our 
products and services to 
you 

Where you have opted in to receive promotional offers, we may collect, store 
and use your personal information to promote products and services to you 
that we think you may be interested in, including through direct marketing, 
events and competitions.  You can find further details on this at section 11.  

To manage your working 
relationship with us 
(including when you are 
a contractor) 

We may collect, store and use your personal information to assess your 
suitability for a position with us, and, if you successfully join us, to manage your 
working relationship with us. 

We may collect, store and use your personal information for administration and 
management purposes (including if you are a contractor). 

To do business with you 

We may collect, store and use your personal information if you interact with us 
on a commercial basis (such as if you are a service provider, contractor, supplier 
or partner), or if you otherwise interact with us on a commercial basis. We may 
also collect, store and use your personal information to carry out our 
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obligations arising from any contracts entered into between you and us and to 
provide you with the products, services and information that you request from 
us 

To manage and improve 
our operations and 
business 

We may collect, store and use your personal information to: 

• to provide you with access to protected areas of our website and our App; 

• to assess the performance of the website and to improve the operation of 
the website and App; 

• to conduct business processing functions including providing personal 
information to our related bodies corporate, contractors, service providers 
or other third parties; 

• manage fees and administer billing (including administration of third-party 
payment arrangements) and debt recovery; 

• manage, monitor, plan and evaluate our products, including by undertaking 
market research; 

• conduct safety and quality assurance and improvement activities, including 
quality control of our products and communications with you; 

• train and recruit staff and contractors; 

• protecting the security of our offices, staff, customers and the property 
held on our premises;  

• performing research and statistical analysis, including for customer 
satisfaction and service improvement purposes; 

• obtain products and services for our business; 

• test and maintain information technology systems; 

• investigate any incidents that may occur (both in relation to cyber security, 
as well as any health and safety incidents that occur at our premises); 

• handle and respond to any complaints made;  

• test the effectiveness and customer satisfaction of our products, improve 
the way we provide products to you, and for other compliance purposes; 
and/or 

• to administer our website and App and for internal operations, including 
troubleshooting, data analysis, testing, research, statistical and survey 
purposes. 

To create de-identified 

or aggregate data for 

data analytics activities 

We may collect, store and use your personal information to create de-identified 
or aggregate data sets (which is no longer personal information). We do this by 
de-identifying or aggregating your information such as combining your 
information with information we have about our other customers, for example 
purchasing information, and with data we obtain from other sources. We use 
this de-identified or aggregate data to assist with our business decisions, such 
as to: 

• help us in understanding trends in customer behaviour (such as the 
success of our products and our different marketing campaigns (such 
as promotions)); 

• create look-a-like audiences for the purposes of providing targeted 
advertising to other customers; 

• improve the products we offer; and 

• develop new products that better meet our customers’ preferences 
and behaviours. 

We also collect the nationality code of our customers and provide this in 
anonymised and aggregated format to Sydney Airport Corporation Limited for 
statistical purposes. 
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To assist with any 

business, share sale or 

corporate restructure 

We may collect, store and use your personal information for the purpose of 
facilitating or implementing a transfer or sale of all or part of our assets or 
business or if we undergo any other kind of corporate restructure, acquisition 
or sale. 

Other purposes 
We may collect, store and use your personal information for any other purpose 
that you have provided your express or implied consent to. 
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http://www.oaic.gov.au/privacy-portal/complaints_privacy.html
http://www.oaic.gov.au/
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Your personal information is being collected by Gurner Group Wellness Operations Pty Ltd ABN 38 670 532 975 
and Gurner Group Wellness (Saint) Operations Pty Ltd ABN 93 675 336 517 (GURNER™ Wellness Group, 
We or Our) in order to provide services and facilities to you. 
GURNER™ Wellness Group collects, holds, uses and discloses personal information, health information and 
sensitive information (as defined in applicable legislation) about you in accordance with this Collection 
Statement and our Privacy Policy, outlined below. 
 
GURNER™ Wellness Group collects information, health information and sensitive information from you and 
from third parties, such as Oura Health.  
 
The purposes for which GURNER™ Wellness Group is collecting your personal information are: 

• to ensure that the services and facilities we provide are appropriate and safe for you; 

• to administer your membership and collect your membership fees;  

• to provide health and wellness recommendations via our GURNER™ Wellness Group Members App 

based on your Oura Ring readiness score. This data is only stored for 24 hours on a secure server; and 

• for purposes described in our Privacy Policy. 

GURNER™ Wellness Group will use that information for these purposes, and we may also use it to contact you 
to comply with our regulatory and legal obligations, as well as to contact you (including by way of email) in 
response to your inquiries about our facilities and services. 
 
GURNER™ Wellness Group may share your health information with people or organisations for medical, ethical, 
insurance, legal and management and/or procedural purposes, including: 

• insurers for the purposes of benefits payable or other third parties for billing/accounting purposes 

(such as Medicare, your private health insurer fund, workers compensation insurer or transport 

accident insurer); 

• your representatives (such as a guardian, carer, family member or legal advisor); 

• our professional advisors (such as auditors and legal advisors); 

• local contractors whom we have partnered with to provide services to our business operations;  

• government and regulatory authorities or other bodies as required by or authorised under Australian 

law;  

• in limited circumstances, research bodies; and 

• to our related bodies corporate and to other persons or entities as outlined in our Privacy Policy. 

If you do not provide your personal information, we may not be able to provide you access to our facilities or 
provide you with our services. 
 
We otherwise use, disclose, process and handle your personal information, health information and sensitive 
information in accordance with our Privacy Policy.  
 
While your personal information, health information and sensitive information is collected in Australia, it is 
unlikely that it will be disclosed to overseas recipients outside of Australia. 
 
More detailed information about the way GURNER™ Wellness Group uses and discloses your personal 
information and overseas disclosures is set out in our comprehensive Privacy Policy. Our Privacy Policy also 
contains the contact details of our Privacy Officer and information regarding your rights (including how to 
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withdraw your consent, if applicable) and how you can seek to access and correct your personal information or 
raise a privacy concern with us and how it will be dealt with. 
 
If you have any questions or concerns about this Privacy Collection Statement, our Privacy Policy or how we 
handle your personal information, please contact our Privacy Officer kate@gurner.com.au or +61 3 9654 6222, 
or by post to Privacy Officer, 168 Williams Road, Prahran, Victoria 3181. 
 

mailto:kate@gurner.com.au

