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COMMUNITY RESOURCES 
 

 

National Resources: 
National Suicide Prevention Hotline 1-800-273-8255 
National Sexual Abuse Hotline 1-800-656-HOPE (4673) 
National Human Trafficking Hotline 1-888-373-7888 
Sexual Abuse or Thoughts Hotline Stop it Now! 1-888-PREVENT. 
United States Elder Abuse Hotline 1-866-363-4276. 
National Child Abuse Hotline 1-800-4-A-CHILD (422-4453) 
Child Abuse Hotline / Dept of Social Services 1-800-342-3720. 
Child Abuse National Hotline 1-800-25ABUSE. 
Children in immediate danger 1-800-THE-LOST 
SAMHSA’s National Helpline, 1-800-662-HELP (4357) 
(also known as the Treatment Referral Routing Service) or TTY: 1-800-487-4889 
CDC National Aids Hotline: 1-800-232-4646 
Veterans Crisis Hotline: 1-800-273-8255 
 

Substance Use/Alcohol Use Disorder Resources 
 
Do you have PacificSource/OHP (Medicaid) and a need for housing, benefits, medical, or mental health 
help? Just call 1-888-970-2507 to connect to a case manager who can arrange housing, benefits, 
medical care, counseling. 
 
→ Willamette Family 195 W. 12th Ave. Eugene | 541-762-4300  
  Inpatient and outpatient, direct people at their Rapid Assessment Center  
→ Serenity Lane Inpatient in Coburg (10 min north of Eugene) | 541-262-0633  
→ Serenity Lane 4211 W 11th Ave, Eugene | 541-485-1577  
 IOP, SUD services 
→ Oregon Recovery Network – Website that connects anyone struggling with drugs or alcohol with a 
 certified peer mentor. 
→ Restored Connections Peer Center- 146 E. 12th St. | 541-636-3506 
→ Oxford House Sober Living- 14 men’s, 10 women’s locations in the area, apply on-line. 
 

General Resources (housing, food, financial, etc) 
 

Housing: 
Beginning May 19, 2021, qualified renters who have experienced financial hardship due to the 
coronavirus pandemic, and are at risk of homelessness or housing instability, may apply for the Oregon 
Emergency Rental Assistance Program : https://www.oregonrentalassistance.org 
 
ShelterCare – provides various housing and behavioral health services: 

→ If you are homeless and in need of resources, call (541) 686-1262.  
→ For info about ShelterCare’s behavioral health services, please call (541) 505-5188  
→ If you are a family in need of temporary rent assistance, please call (541) 689-3785. 

http://www.oregonrecoverynetwork.org/
https://restoredconnections.org/
http://www.oxfordvacancies.com/
https://www.oregonrentalassistance.org/
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→ St. Vincent de Paul Eugene Service Station 450 Hwy 99 N, Eugene | 541-461-8688 
 Day center and homeless services Open 7 days a week 8:00am-5:00pm 
 
→ Womenspace 1577 Pearl St 2nd Floor Eugene | 24/7 crisis line: (541) 485-6513 - (800) 281-2800 
 Housing and help for women in DV  
 
→ Saint Vincent De Paul - 456 Highway 99 North, Eugene | 541-689-6747 
 Hours: Monday, Tuesday, Thursday and Friday from 10-12:30 and 1:30-4. Food, housing, 
 clothing, work 
 
→ Black Thistle Pop-up Clinic, Free Medical Services for Houseless Population/All People | 458-201-3317 
 At Washington Jefferson Park, by the horse-shoe pits on 1st St.  

 

Mental Health: 
 
→ Looking Glass - New Roads 1790 W 11th Ave, Suite 200, Eugene | 541-484-4428  
 Counseling 
→ Laurel Hill Center 2145 Centennial Plaza, Eugene, OR 97401 | 541-485-6340 
 Helps anyone in a severe mental health crisis with counseling, housing, education, employment.  
 
→ Relief Nursery 1720 W. 25th St. | 541-343-9706 
 Accessing Success is a recovery support program, integrated with all other Relief Nursery 
 programs, for families with substance abuse issues. Accessing Success provides drug and alcohol 
 intake services, counseling, parenting classes, peer support, childcare, transportation, and social 
 skill activities to help parents achieve and maintain recovery. Resource Guide 
 
→ Hourglass Community Crisis Center/24 Hr Mental Health Crisis Drop-in Center- 71 Centennial Loop | 
541-505-8426 

 

Case Management: 
 
→ Whitebird - 341 E 12th Ave, Eugene | 541-342-8255 
 They are near our clinic and provide medical, dental, and support services like signing up for 
 SSI/benefits. Can help homeless folks.  
 
 
 
 
 

https://blackthistlestreetaid.org/
https://reliefnursery.org/
https://reliefnursery.org/wp-content/uploads/2023/08/Relief-Nursery-Community-Resource-Guide-August-2023.pdf
https://www.columbiacare.org/hourglass-community-crisis-center.html

