June 23, 2025

Dear Cottrell Equipment Owner:

Please find enclosed Service Bulletin #SB037 which contains inspection instructions to
identify a possible Toolbox/Pump location concern on certain Peterbilt tractors. Your unit
may have the electric back-up Motor/Solenoid/Pump located in the Tractor toolbox (shown
below). If your unit has these items located in the toolbox, do not put any tools or other
items in the toolbox until you have installed an Enclosure Kit as set forth below and on the
attached drawing.

Please notify Cottrell via email at the email address below of the VIN(s) of your affected
equipment, along with a ship-to address for the Enclosure Kit(s). All parts needed for the
installation will be shipped to you free of charge. Please report that the installation is
complete by submitting an invoice to us that has “Service Bulletin #SB037” as the
description of the work performed, along with the particular VIN(s) on which the kit(s) were
installed.

warranty@cottrelltrailers.com

The installation can be performed at the Cottrell Service Center in Gainesville, Georgia, at
any Authorized Cottrell Warranty Repair Facility, or at another repair facility of your choice.
You can access a list of Authorized Cottrell Warranty Repair Facilities at
www.cottrelltrailers.com under “Find a Dealer.”

Cottrell will reimburse labor for the installation at the maximum rate of two (2) hours per
unit. Requests for reimbursement can be submitted with receipts to the above email address
or handled directly through the repair facility using normal warranty procedures.

Please perform the installation as soon as possible following the instructions provided.
Should you have any questions concerning this installation, please contact Cottrell’s
Warranty Department at the email address or phone number indicated below. This Service
Bulletin shall remain open for one (1) calendar year.

Sincerely,
Cottrell Warranty Department

Warranty@Cottrelltrailers.com
1-800-827-0132 Ext. 103
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June 23, 2025 Service Bulletin #SB037

Subject: Pump and Solenoid Toolbox Enclosure Kit
Models Affected: Peterbilt 389S & 589S

Instructions:

1. Identify affected Unit(s) from attached VIN list.

2. If the work will be performed at an authorized warranty repair facility or
other repair facility versus at Cottrell’s service center in Gainesville,
Georgia, please send a written request to Cottrell via email at
Warranty(@Cottrelltrailers.com for the installation kit(s) to be shipped to
the repair location you have selected. Please reference #SB037 and
identify the VIN(s) in your email.

3. Please install the Enclosure Kit(s) per attached drawing #184808 and as
pictured below.
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4. Submit invoice for labor (2 hours maximum) via email to Cottrell at
Warranty@Cottrelltrailers.com for reimbursement. Please reference
#SB037, the VIN(s) on which the kit(s) were installed, and payment
information for reimbursement.

2125 Candler Road, Gainesville, Georgia 30507

www.cottrelltrailers.com; 1-800-827-0132
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