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IP Voice

Connect
Flexible, low - cost inbound and outbound calling.

A scalable, IP-based voice solution that starts your customers on the road to fully IP 

communications.



IP voice connect

Scalable IP-based voice

for your customers

IP Voice Connect is an IP-based voice solution made up of several IP 

Voice channels, delivered to your customers’ premises over one of our 

Broadband or Leased Line connections.

It lets customers keep making inbound and outbound calls using their 

existing PBX, with compatibility for most leading PBXs directly or via an 

approved SBC. Bespoke interoperability testing is available.

At a glance

Use your existing PBX
directly or via an approved SBC

SIP channel bursting
flex 10%, 20% or 30% of channels

UK-based support
expert technical help when you need it
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Key features

Use your existing phone system, directly 

or via an approved SBC

SIP channel bursting: flex 10%, 20% or 

30% of committed channels

Up to 8,000 channels per trunk (for a 

1Gb circuit)

Support for up to 10 calls per second Up to 4 trunks per trunk group, with 

multiple service options

UK-based support and an easy, quick 

install

Value for money  ·  DTMF audio tones  ·  Multiple service options available
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For you

How it will benefit your business

Single provider, 99.95% 
availability

An end-to-end service run over our 

core network, supporting your 

connectivity and communications 

together.

Resourceful partner 
portal

Our ‘My Voice’ feature gives full 

access to account details, billing and 

CDR files, plus campaign support, 

collateral and training.

Consistent quality

Uncompressed voice for high-quality 

delivery, with a resilient core platform 

that maintains quality of service.

Product sheet



For your customers

How it will benefit your customers

Reduced costs

Save up to 50% on line rental and 

over 15% on call costs versus ISDN, 

with free internal calls across the 

organisation.

Full scalability

Instantly burst channels up to 30% 

with no infrastructure changes, a pay-

as-they-grow service for seasonal 

and campaign demand.

Seamless continuity

Advanced call re-routing, number 

management and disaster recovery, 

compatible with most current PBX 

systems.
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Why choose Nasstar Channel?

We remove the complexity and keep it simple, with unrivalled support and experience you can’t get anywhere else.

Established provider with years of experience

Highly trained UK-based service and support team

Access to the best expertise and resources

Tried and tested, innovative products that deliver when you 

need them to

Fully flexible options

Simple on-boarding process

Dedicated partner portal

Full commitment and dedication to the channel and its 

needs

Passionate 
people

Innovative 
technology

Exceptional 
experience

Channel - centric
Straightforward 

solutions
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In partnership with you

“What our partners say

We chose Nasstar Channel for various reasons. Pricing was the 

first consideration but support was of equal importance. They 

are proactive, approachable and understanding of the needs of 

our business. They have a friendly, positive, professional team 

and they are clearly passionate about our business. They 

always look to help drive improvements forward and are a great 

partner.

WiFi SPARK

Find out more about our 

connectivity portfolio and the rest 

of the Nasstar Channel range.

Get in touch

enquiries@nasstarchannel.com

partner.nasstarchannel.com

0345 003 0000
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