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Nasstar Talk

Simplify your communications with a single platform.

A cloud-based PBX and unified communications platform, with no on-premise 

hardware to maintain.



Nasstar talk

One platform for all

your communications
The need for a physical PBX deployed on-premise, with trained personnel to 

maintain and upgrade it, is gone. Nasstar Talk is a next-generation, real-time 

communications and collaboration platform that combines a cloud-based 

PBX with a best-in-class unified communications platform.

You administer and manage subscriptions through the portal, with 

maintenance and upgrades handled easily and remotely, freeing up 

resources for critical business processes.

Powered by Alcatel-Lucent Enterprise technology.

At a glance

Cloud-based PBX
no on-premise hardware to maintain

Any device, anywhere
office, home, on the road, any device

Self-service management
administer subscriptions remotely
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How it works

Real-time communication and collaboration

Comms and collaboration

Communicate by voice, video or chat, work in groups, share 

your screen or desktop, and store and share files.

Any device, anywhere

Your communications follow you at the office, on the road or 

at home, on any device including phone, PC, tablet and 

smartphone.

Self - service and analytics

Be in full control. Manage your subscriptions, your company 

and your users, with detailed analytics.

Flexible traffic model

Services and traffic are bundled together through an 

intuitive web portal, keeping everything in one place.
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Three levels of service

Choose the right level for each customer

01

Voice Business

Telephony

Unlimited telephony plus limited 

collaboration: group chats up to 100, 

1GB storage and 1-on-1 conferencing.

02

Voice Enterprise

Collaboration + Telephony

Unlimited telephony plus full 

collaboration: group chats up to 300, 

20GB storage, conferencing up to 120, 

and Microsoft 365 and Google 

integration.

03

Voice Attendant

+ Voice Attendant Console

Everything in Enterprise plus a voice 

attendant console: hold up to 10 calls, 

blind or announced transfers and 

supervision of user groups.

Bundled commercial model:  services and traffic are bundled and sold as an all - inclusive price per user, per month, under one 
contract and billing.
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Service levels compared

What each level includes

Capability Voice Business Voice Enterprise Voice Attendant

Unlimited telephony features ✓ ✓ ✓

Record all calls ✓ ✓ ✓

Team collaboration (group chat) Up to 100 Up to 300 Up to 300

File sharing and storage Up to 1GB Up to 20GB Up to 20GB

Conferencing 1-on-1 Up to 120 Up to 120

Microsoft 365 and Google calendar – ✓ ✓

Outlook plug-in and directory search – ✓ ✓

Voice Attendant Console – – ✓
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Why choose Nasstar Channel?

We remove the complexity and keep it simple, with unrivalled support and experience you can’t get anywhere else.

Established provider with years of experience

Highly trained UK-based service and support team

Access to the best expertise and resources

Tried and tested, innovative products that deliver when you 

need them to

Fully flexible options

Simple on-boarding process

Dedicated partner portal

Full commitment and dedication to the channel and its 

needs

Passionate 
people

Innovative 
technology

Exceptional 
experience

Channel - centric
Straightforward 

solutions
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In partnership with you

“What our partners say

We chose Nasstar Channel for various reasons. Pricing was the 

first consideration but support was of equal importance. They 

are proactive, approachable and understanding of the needs of 

our business. They have a friendly, positive, professional team 

and they are clearly passionate about our business. They 

always look to help drive improvements forward and are a great 

partner.

WiFi SPARK

Find out more about our 

connectivity portfolio and the rest 

of the Nasstar Channel range.

Get in touch

enquiries@nasstarchannel.com

partner.nasstarchannel.com

0345 003 0000
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