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Congratulations on selecting a genuine Omvivo product.

We ask that you read the following information carefully to ensure you receive years of satisfaction and enjoyment from your Omvivo piece.

Firstly, please make certain the installer reads and follows the step by step installation manual for exact installation of your Omvivo product. The Warranty will be

null and void if these instructions are not followed.

Your Omvivo piece is to be installed by qualified and licensed trades people.

Only outlets with a '5 star' rating or similar should be used in conjunction with Omvivo products (except baths). It is recommended that adequate flow restrictions
(3-6Ltrs/min) be installed along with a '5 star' rated outlet. We recommend that “Stop Taps” be installed to control the flow.

Outlets should be the recommended length, and must dispense water perpendicular to the vessels surface, to prevent excessive splash and to minimize water

consumption.

Cleaning and Maintenance Instructions

Timber-

Wipe down with a damp cloth, using mild liquid household washing detergent to
keep dust and static attraction to a minimum. Stubborn stains generally cannot be
removed. Light stains and marks can be removed with a mixture of half methalated
spirits half water, then wipe dry with a clean soft cloth.

Avoid using solvent based abrasive cleaners as these are too harsh and can
scratch or permanently damage the finish. Pressure packs containing wax or
silicone should also not be used, these do not clean the surface, rather they result
in a build up of material film. Lastly, moisture or direct sunlight should be avoided
over a polished timber product.

Solid Surface (Corian®, Marblo®, High Mac®, Satine etc)-
Always start your cleaning routine with the basic clean. Move to a deep clean if
necessary.

Basic Clean:

Spills should be cleaned promptly. Clean with a mild detergent, spray and wipe
type cleaner or soapy water with a soft cloth or sponge.

Deep Clean:

For stubborn marks use a very mild abrasive cleaner such as diluted Jif with a soft
cloth in light circular motions. To maintain a uniform appearance, clean the entire
surface and never apply excessive pressure or clean/rub the same area for a
prolonged time. Finish by wiping surface with a damp cloth or sponge removing
detergents, and dry with a soft clean cloth.

For extreme staining and scuffs, a light buff, in circular motion with ‘3m scotch-brite',
followed by the above steps will generally restore the finish. Avoid using sharp
products such as steel wool or abrasive, acidic solvents.

Solid Surface are resistant to permanent staining, however it is advisable to avoid
exposure to strong chemicals such as acid based and organic solvents.

For further information on cleaning and maintenance visit the website
corresponding with your product :

For Corian visit www.casf.com.au, for Marbo visit www.marblo.com.au, for
Highmacs visit www.gunnersens.com.au.

Omni Glass-

Clean with warm soapy water, or a non abrasive, non acidic liquid cleaner and a
soft cloth. Finish by cleaning off detergents with a soft wet cloth and towel dry. Do
not use harsh materials such as scourers, or solvents, as your glass may scratch.

Glass-

Clean with warm soapy water, or a non abrasive, non acidic liquid cleaner and a
soft cloth. Finish by cleaning off detergents with a soft wet cloth and towel dry. Do
not use harsh materials such as scourers, or solvents, as your glass may scratch.

Ceramic-

Clean with warm soapy water, or a non abrasive, non acidic liquid cleaner and a
soft cloth. Finish by cleaning off detergents with a soft wet cloth and towel dry. Do
not use harsh materials such as scourers, or solvents, as your glass may scratch.

Stainless Steel and Chrome-

Use warm soapy water with a soft sponge and dry with a soft cloth. Do not use any
abrasive products that will

scratch the surface. Harsh, acidic solvents can damage the finish on chrome plating
and polished finishes.

Caesar Stone-

93% Quartz aggregates, small amount of pigment & polymer resins

Non porous, scratch & stain resistance

No sealants/waxes required therefore no ongoing maintenance like natural stones
Harder than granite

Always start your cleaning routine with the basic clean. Move to a deep clean if
necessary.

Basic Clean:

Wipe the surface with warm soapy water and a damp cloth or alternatively use a
quality spray and wipe type cleaner.

Deep Clean:

For stubborn stains or to give the surface a thorough clean, CaesarStone
recommend using CaesarStone® brand Cream Cleanser and a 3M™ Scotchbrite™
Never Scratch™ All-Purpose Scrubber which can be used without damaging the
stone, or alternatively applied to a soft damp cloth. To remove adhered materials
like food or nail polish, first scrape away the excess with a sharp blade. If there are
any grey metal marks on the surface, a mild detergent will remove it.

Caesar stone does not require sealing.

For further information on cleaning and maintenance visit
www.caesarstone.com.au.

Timber veneer

Never allow water or liquids to sit on your timber cabinetry. Water can penetrate
cabinetry where joins are not completely sealed by the installer which can damage
your cabinet.

Always clean spills and water immediately. Clean with a mild, non acidic, non
abrasive detergent and soft cloth. Finish by cleaning off detergents with a soft damp
cloth and towel dry.

Timber wrap-

Never allow water or liquids to sit on your timber cabinetry. Water can penetrate
cabinetry where joins are not completely sealed by the installer which can damage
your cabinet.

Always clean spills and water immediately. Clean with a mild, non acidic, non
abrasive detergent and soft cloth. Finish by cleaning off detergents with a soft damp
cloth and towel dry.

Thermofoil-

Never allow water or liquids to sit on your timber cabinetry. Water can penetrate
cabinetry where joins are not completely sealed by the installer which can damage
your cabinet.

Always clean spills and water immediately. Clean with a mild, non acidic, non
abrasive detergent and soft cloth. Finish by cleaning off detergents with a soft damp
cloth and towel dry.

Natural Stone:

Natural stone is porous. It is important to clean any spills promptly. Clean with warm
soapy water, or a mild,

non abrasive, non acidic, neutral PH7 cleaner with a soft cloth. Finish by cleaning
off detergents with a soft

wet cloth and towel dry.

As natural stone is a porous material and due to the abrasive nature of water and
general use, your stone

needs to be protected. You can care for your natural stone by applying GEAL
sealant or another

complimentary type approximately every 6 months or when required. Follow the
instructions supplied with the

sealant.

All Omvivo products manufactured in natural stone are supplied sealed with a
GEAL sealant.

Warranty and Care Booklet

Items must be inspected upon delivery.

If you believe there is a fault, damage, or the item is incomplete,
contact the place of purchase immediately.
Do not proceed with installation.

We allow 7 days from receipt of goods,
for notification of any discrepancies in goods received.

The Omvivo Manufacturing Warranty is for 5 years from date of purchase, on all workmanship and materials
unless otherwise stated (See 1 & 2).

(1)The Warranty-
This warranty extends to the original buyer (and is non transferrable), subject to the conditions set out below.

Omvivo will (at its option), replace or repair 'the Product' which is defective through faulty workmanship or
material, except where the damage to the Product is due to:

(a)lmproper installation, adjustment, calibration or operation of the Product;
(b)Accident, neglect or misuse of the Product.
(c)Any modifications of the Product which were not authorised in writing by Omvivo.
(e)Disassembly, reconfiguration and reassembly of the product.
(d)Any use or operation of the Product outside of the physical, electrical or environmental specification
of the product.
(e)Inadequate or incorrect site preparation.
(f)lnadequate or improper maintenance of the product. Cleaning and maintenance instructions
must be followed. Damage due to incorrect cleaning of the product and water damage to
cabinetry is not covered by the warranty.
(g)Normal wear and tear and natural variations in timber, stone, veneer and leather these are not
considered defects.

(H)Failure of stone material Stone is a natural material and as such Omvivo will not warrant against

the failure of the natural stone.

(2)Conditions of Warranty-

(a)Omvivo must be notified of any claim of fault, in writing, within the warranty period.
(b)Proof of purchase must be provided when making any claim.
(c)All Omvivo Bathroom products must be installed as per the step by step installation manual by
qualified, licensed Plumbers and builders, all hardwired items must be installed by qualified,
Licensed Electricians.
(d)The Product must not have had its identification branding mark defaced or changed,
nor have been tampered with in any other way.
(e)Omvivo will not be responsible for damage or loss caused during shipping.
(f)Apart from any warranties implied by the Trade Practices Act 1974 or the Goods Act
1958 (Vic) (or both) which cannot be excluded, all other warranties express or implied
and whether arising by virtue of statute or otherwise are hereby excluded.

(9)The total liability of Omvivo for loss or damage of every kind - whether arising
out of or in relation to the Product, its sale, or delivery, or the way it behaves, in tort or
contract or in any other cause of action, or in any other way whatsoever - is limited to

the repair, replacement or refund of the purchase price of the Product.

Please note: Finishes including Laminates, Fabrics, Veneers, Solid Surfaces, Reconstituted stone and other
finishes supplied to Omvivo by other manufacturers or suppliers, may be warranted by the original
manufacturer. Where the terms of the original manufacturer's warranty permit, that warranty will be

assigned to the original purchaser.



CHECKLIST

please tick off the appropriate part with this checklist
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@ Please note silicone application drop
Place Vessel & Waste Assembly through hole

Vessel along with fine bead of silicone.
in the Mounting Surface.

Carefully place Waste through hole in
It is necessary at this stage
to place a fine bead of silicone
around inside lip of the Vessel.
Use sufficient sealant to ensure
MOUNTING SURFACE

water proof integrity.
Shelf Hole Diameter 60mm

1
2

Cabinet Hole Diameter 57mm
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