Article

GENERAL TERMS AND CONDITIONS OF SALE

Avo’Kart Activity

1 Object

These General Terms and Conditions of Sale (GTCS) govern the sale and participation in the
Mountain Kart activity, offered by the operator on site, including equipment rental and
access to the course.
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2 Participation Conditions

The activity is accessible from 18 years old and 140 cm in height.

Participants must be in good physical condition and have no medical contradictions.
Wearing a helmet is mandatory. Other protective equipment is provided or
recommended.

3 Reservation

Reservations can be made online or on site at the cash desks, subject to availability.
Every reservation is personalized and valid only for the chosen date and time.

The operator reserves the right to refuse any participant who does not meet the
safety conditions.

4 Prices and Payment

Prices are indicated in euros, including VAT.

Payment is due at the time of reservation or on site, depending on the offered
options.

No refunds will be made in case of the participant’s absence.

5 Cancellation and Modification

Any cancellation or modification by the client must be made at least 24 hours before
the activity.

After this period, the service is fully due.

In case of adverse weather conditions or for safety reasons, the operator may cancel
or reschedule the activity. A reschedule or refund will then be offered.

6 Safety and Liability

Participants agree to follow all safety instructions given by the staff.

The activity is practiced under the participant’s responsibility.

The operator declines all liability in case of non-compliance with instructions or

improper use of equipment.

7 Insurance



e The operator is covered by Professional Liability Insurance.
e Participants are advised to have individual accident insurance.

Article 8 Equipment and Damage
e Equipment provided must be used with care.
¢ Any intentional damage or damage caused by inappropriate behavior may be
charged.

Article 9 Image Rights

e Photos or videos may be taken during the activity for communication purposes.
e Unless the participant objects in writing, these may be used by the operator.

Article 10 Personal Data

Collected personal data are used only for reservation management, in accordance with
current regulations (GDPR).



