Kayaaku Lucky Draw Campaign 2026: Winners List Announcement

Congratulations to all lucky winners! @
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PRIZE CLAIM PROCESS & DEADLINES

1. CRITICAL DEADLINE: 14 APRIL 2026, BEFORE 5:00 PM (GMT+8)

All winners (except merchants) MUST submit their supporting documents before this deadline. Claims received after this date and time will not be

accepted.
2. REQUIRED DOCUMENTS FOR PRIZE CLAIM (CUSTOMERS):

To claim your prize, please email the following documents to merchant@finexuscards.com with the subject: "Kayaaku Lucky Draw Claim - [Your

Payment Transaction Reference Number]".

i. Payment Receipt: Clear screenshot or record of the winning transaction from your banking or e-wallet application.
ii.  Valid Proof of Identity:
a. For Malaysians: NRIC
b. For Foreigners: Passport
iii. Proof of Account Details: Document showing the bank account or e-wallet account number/name used for the winning transaction.

3. PRIZE DISBURSEMENT TIMELINE:

i Upon successful verification of your documents, FINEXUS will disburse your cash prize within twenty (20) working days.

ii. Prizes will be credited ONLY to the original bank account or e-wallet account used for the winning transaction.
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4. ADDITIONAL INFORMATION:

i Tax Liability: Any tax implications arising from the receipt of the prize are the sole responsibility of the winner.
ii. Publicity: Winners may be invited for publicity activities. Participation is optional and will not affect your prize eligibility.

iii. Forfeiture: Prizes not claimed by the 14 April 2026, 5:00 PM (GMT+8) deadline will be forfeited. FINEXUS reserves the right to reallocate
or donate the value of unclaimed prizes.

5. CUSTOMER SUPPORT

For any enquiries regarding the winner announcement or document submission process, please contact:
FINEXUS Merchant Support

Phone: +603-4051 9922

Email: merchant@finexuscards.com
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