
ETHNOTE PRICELIST 
 

(updated 17th of September 2025 – effective from 1st of October) 
 

Service Description Rate 

Support outside service 
contract 
 

Support requests outside service contract coverage, 
e.g. if Customer has not opted for a service contract 
or if the specific query is outside the service 
contract coverage, for example custom 
development 
 

DKK 1580/hour (excl. 
VAT) (subject to prior 
approval by 
Customer) 
 

Data Subject Rights 
requests without self-
service functions 

Support requests for assistance with Data Subject 
Rights requests that cannot be completed using the 
self-service function and require Ethnote staff to 
access backend systems. 

No charge 

Routine compliance 
queries (GDPR, 
cybersecurity, etc.) 

 
Routine compliance queries that can be answered 
by sharing existing documentation already in our 
possession, such as audit reports or policy 
summaries. 

No charge 

Custom legal review or 
custom documentation 

Requests that require tailored legal analysis, new 
drafting, or substantial consultation beyond routine 
handling. 

 
 
DKK 1580/hour (excl. 
VAT) (subject to prior 
approval by 
Customer) 

Free version 
Limited access to the Ethnote platform with a 
maximum of one project per user with limited 
storage. This does not apply to users with special 
agreements. Limited user support.  

No charge 

Subscription 
Full access to the Ethnote platform including 
published analysis and collaboration features. 
Technical support when needed. 

Pricing is subject to 
separate agreement 
and will be provided 
by Triangulate ApS 
upon request. 

Demo workshop with 
extra support 

An introductory session demonstrating the Ethnote 
platform’s features and use cases, tailored to the 
Customer’s context with follow up support.  

Pricing is subject to 
separate agreement 
and will be provided 
by Triangulate ApS 
upon request. 

 
 
This pricelist is subject to change according to Triangulate Terms of Service. 


