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• Environment and safety 
• Port Security ISPS
• Old Harbour / Gamla Höfnin

Vehicle access, Terminals Miðbakki &
Faxagarður

• Sundahöfn area Terminals
-VÖR
-Skarfabakki
-Korngarður

• Terminal bus 
• Akranes, Aðalhafnargarður & Anchorage
• Equipment services
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Faxaports are ISO 
14001, ISO 45001 
Certified

Equal pay 
certification 
IST 85

HSE policy
https://www.faxaflo
ahafnir.is/stefnur/ 

HSE regulations
https://www.faxafloahafnir.is/
oryggis-og-umhverfisreglur/  
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Port Security

All our Cruise port facilities are ISPS certified
– Port facility is fenced off and security checked prior to 

each arrival 
– Security guards on site while ship is present at port 

facility
– Minimum two security guards on duty
– At passenger turnaround, more guards are called in

It is strictly prohibited to open fence gates unless 
port security is present

– Extra guards are added on duty if additional gates are 
needed for example at turnaround

Access control at terminals

Guests and provisions need to be noticed in advance

Provisions 
– Drivers need to announce their presence in terminal
– Port security will control access through gates

Manned guarding on site and CCTV accessible on 
site and remote

Mandatory baggage screening at all turnarounds



Port 
security 
overview



Miðbakki / Faxagarður
Cruise Terminal

Reykjavík - Gamla höfnin (Old Harbor)





Cruise Terminal
Passport Check

ISPS fence

Taxi

BusesPre booked tours 
pick-up / drop-off

Miðbakki
Cruise Terminal

OPS
Shore
Power

Baggage 
drop-off

Baggage 
handling

One Way

10x15 m

Baggage
storage

Border
control



Miðbakki
Storage Area & Gates

B

Max 3
containers

2

Max 3
containers

1

Max 1
container

3

A

Storage Area ISPS Gate Access controlled gate

4

5

6

7

8



Passenger area
50m2

Storage

Automatic 
door

Total 15,7 x 6,05 = 95,5m2

To/From Ship

Miðbakki
Cruise Terminal



Cruise
Terminal
Passport

Check

ISPS fence

TaxiBuses

Faxagarður
Cruise Terminal

Baggage 
drop-off

Baggage 
handling

OPS
Shore Power

10x15 m

Baggage
storage

Border
control



Faxagarður
Storage Area 
& Gates

Max 2
containers

2

Max 2
containers

1

A

Storage Area ISPS Gate



VÖR / Skarfabakki / Korngarðar
Cruise Terminal

Reykjavík



Cruise Terminal

VÖR Skarfabakki Korngarður



VÖR,
Skarfabakki
& Korngarður
Traffic flow

Vehicle

Walkway



VÖR, Skarfabakki & Korngarður
Emergency

VÖR Skarfabakki Korngarður

Emergency
& service access

Emergency
& service access



VÖR
Cruise Terminal

Walkway to 
City center

ISPS fence Security

Security 
check point

E-Scooter

Gate 12
Drop-off
Parking 31-50
Pre-booked tours
Skarfabakki

12

Gate 11
Parking 13-30
(City Shuttle)

11

Gate 10
Parking 1-12
Taxi

10

Terminal 
Shuttle

VÖR
Cruise Terminal



VÖR
Traffic flow

Vehicle

Walkway 

Please drive with caution, follow the designated 
routes and park in the appropriate parking spaces. 

Violations may lead to restricted access.

VÖR



A

Max 4
containers

B C D E F

Max 5
containers

Max 5
containers

Max 5
containers

Max 5
containers

2

1

3 4 6

Skarfabakki
Storage Area & Gates

Storage Area ISPS Gate Access controlled gate

One way

9
10 11 12

14

13

VÖR Skarfabakki Korngarður



Boarding
card check

Border
control

Passenger and 
handluggage

screening Check-in

VÖR
Cruise Terminal

Turnaround 
Embarking Flow
With border control

VIP
Lounge

Waiting
area

VIP Check-in

Entry
First floor

Exit to ship
First floor

Second
floor

Baggage 
drop-off

Entry

To ship

First floor – up 
to second floor



Border
controlCustoms

Special Assistance

Baggage
Pick-up

ABC gate

Kiosk

Exit

From ship

VÖR
Cruise Terminal

Turnaround 
Disembarking Flow
With border control



Entry / Exit

To / From ship

VÖR
Cruise Terminal

Transit passenger Flow
Boarding

card check



Skarfabakki
Cruise Terminal

Reykjavík



Skarfabakki
Cruise Terminal

Terminal 
Shuttle Drop off zoneTaxiBuses

Walkway to VÖR 
& City Center

ISPS fenceOne way

Skarfabakki



Vehicle

Walkway

Skarfabakki
Traffic flow

Please drive with caution, follow the designated 
routes and park in the appropriate parking spaces. 

Violations may lead to restricted access.

Skarfabakki

Drop off



Skarfabakki
Cruise Terminal

Grid 1 x 1 m

Turnaround - Disembarking Flow
With border control

Border
control

From ship

Exit

Baggage 
pick up

Baggage 
from ship

Security
center

Baggage 
handling

Bulk Baggage 
Pick up

ISPS Fence

ISPS Fence



Skarfabakki
Cruise Terminal

Grid 1 x 1 m

Turnaround - Embarking Flow
With border control

Boarding
card check

Border
control Check-in

Waiting area

Baggage 
drop-off

Entry

To ship

WC

Bulk Baggage 
Dop off

Security
center Baggage 

to ship

Baggage 
handling

ISPS Fence

ISPS Fence



Skarfabakki
Cruise Terminal

Grid 1 x 1 m

Transit passenger Flow
With border control

From / To ship

From / To ship

Security
center

ISPS Fence

ISPS Fence



Korngarður
Cruise Terminal

Reykjavík



Korngarður
Cruise Terminal

City & Terminal 
Shuttle

Cruise Terminal
Passport Check

Drop off
zone

Taxi

Baggage 
drop-off

Buses

Walkway to VÖR 
& City Center

Baggage 
handling

ISPS fence

Border
control



Vehicle

Walkway

Korngarður
Traffic flow

Please drive with caution, follow the designated 
routes and park in the appropriate parking spaces. 

Violations may lead to restricted access.



Korngarður
Storage Area & Gates

Max 1
container

A

3
Max 1

container

2

Max 1
container

1

B

Storage Area ISPS Gate



Exit

From ship

Korngarður
Cruise Terminal

Disembarking Passenger Flow
With border control

Storage

Passenger area

Staff
Security
Boarding

Card Check

Border
control

Border
control



Entry

To ship

Korngarður
Cruise Terminal

Embarking Passenger Flow
With border control

Storage

Passenger area

Staff
Security
Boarding

Card Check

Border
control

Border
control



Attention!

Gangways:
– Yokohama fenders are mandatory

(diameter 3,5m) if port gangways are used:
• Pier is only 14m wide
• Outer part of the pier, approx. 55 meters, is not 

accessible for passengers

Please note that activity area on pier is limited.  
– Garbage, Baggage and provision arrangements 

to and from ship need to be planned prior to call.
– Shell doors must be allocated in line with asphalt 

pier
• Any other arrangements will require additional 

resources

Pier widh
(asphalt) 14 m

Fixed Crane position 
5x4 m

No Gangway

Timber Pier - 5m 
(No machinery allowed)

14m

5m



VÖR
Terminal Shuttle

Skarfabakki
Terminal Shuttle

Korngarður
Terminal Shuttle

Terminal Shuttle 
Schedule:
Approximately: Every 20 minutes / 08:00-18:00



Wayfinding



AKRANES
Cruise Terminal

Akranes



Akranes

Anchorage

Anchorage Location 
(center)

64 18,271N 
22 04,802W

Tender boats



Security

Buses
Pick up / drop off

Tender boats

Aðalhafnargarður
Tendering from 

anchorage

Akranes
Aðalhafnargarður & Anchorage



Equipment and Services 
availability subject to order    

All terminals



Availability subject to order

Yokohama fenders
3,5m x 4,5m



Availability subject to order

Gangways
• Certified by Classification Society

– 4x20m 
– 2x18m 
– 2x15m 
– 3x12m
– 2x10m

• Availability subject to order

• Port services will install and remove gangways  



Availability subject to order

Platforms for gangways
Platforms 3m height
• Certified by Classification Society
• 4 platforms available 
• Availability subject to order
• Gives provisions access at ship side

Platforms and gangways
Incline angle of 12, 15 and 20m gangways from elevated 
platform to ground.
Platform height 3m



SHORE POWER (LVSC)
HOT WATER

Faxagarður pier

Miðbakki pier



Takk fyrir
Thank you
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