
Roadside Assistance

Accommodation Accommodation may be provided in the event of a mechanical breakdown where the vehicle cannot be repaired the same day (eligibility criteria apply).

Breakdown Render assistance to mechanical breakdowns.

Flat 12-Volt Battery Testing, jump-start, charging or replacement of the 12-volt battery.

Flat Tyre Change to spare tyre or temporary repair of tyre if suitable.

Out of Charge Towing to the nearest accessible and compatible charging station.

Taxi A single one-way taxi service may be arranged up to the value of $100 incl. GST (eligibility criteria apply).

Towing Towing to the nearest authorised Zeekr Service Centre (criteria apply).

Vehicle Lock Out Attempt to unlock vehicle or delivery of a spare key.

Vehicle Recovery Extrication when bogged on a 2WD legally trafficable road.

Vehicle Rental Rental vehicle in the event of a mechanical breakdown (eligibility criteria apply).
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