
Senior eligibility:
To ensure that the Scheme supports those who need it 
most, the senior must be: 
 A Malaysian, Permanent Resident, or MM2H resident
 60 years old and above (including spouse or partner)
 The legal owner of the home, with full capacity to sell 

the property.
 Currently undergoing cancer treatment or a past cancer 

patient (If the home has two senior owners, at least one 
must be undergoing treatment or be in remission)

The home must be:
 Freehold, landed, and located in the Klang Valley (with certain postcodes excluded)
 Owner-occupied as the senior’s primary place of residence
 Free from encumbrances, such as mortgages or other financial liabilities (All property 

taxes, management fees, and utility bills must be fully paid and up to date)
 Not situated on Malay Reserved Land, not a low-cost or medium-cost affordable home, 

and not a designated Bumiputera unit
 Supported by a valid and effective legal title under the senior’s name
 Supported by a valid CCC/CF (Certificate of Completion & Compliance / Certificate of 

Fitness)
 Able to meet KALSIS property evaluation criteria

Home eligibility:

Name

NRIC / Passport

Home Address

Postcode

Marital Status

Mobile Number Email

Gender

Birth date

City Cancer diagnosis

Cancer stage

Male Female

D D M M Y Y

Single Divorced WidowedMarried

A. Applicant Details

Name

NRIC / Passport

Mobile Number Email

Gender

Birth date

Male Female

D D M M Y Y

B. Spouse or Partner Details (if applicable)

1st child name Age Living at Home Address Yes No

C. Children Details (if applicable)

2nd child name Age Living at Home Address Yes No

3rd child name Age Living at Home Address Yes No

4th child name Age Living at Home Address Yes No

5th child name Age Living at Home Address Yes No

D. Declaration and Privacy Notice

Please note that the Personal Data Protection Act, 2010 gives you certain rights over our use of your personal data. KALSIS Services Sdn Bhd gives 
priority in protecting your personal data and ensure that it is preserved by taking certain steps as stated in the act. More information on why, what and 
how information is collected and used is explained in our privacy statement. By submitting and providing your information to us in this application form, 
you consent to the use of personal information collected to provide our services, in the manner and for the purposes set out in our privacy notice. Please 
refer to both our privacy notes on our official website for more information.

I declare that the above-stated information I have provided is 
true and accurate to the best of my knowledge

I understand that any intentionally withheld information will 
affect my application's outcome and/or lead to termination of 
existing financial assistance with immediate effect

Signature Date

F. To be completed by KALSISE. Optional for Applicant to complete

Passed initial assessment Yes No

Notes

Estimated Home Value

Estimated Y1 lumpsum

Processed by

Estimated Treatment Costs

Current insurance plan

Current insurance coverage left

Special formulary drugs required
Describe below if Yes

RM

RM

RM

RM

RM

Date

Version 10.3. 
Revised November 2025 
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All information requested on this form is to be kept strictly confidential 
and will be used for the purposes listed under the terms and conditions of 
the KALSIS Scheme

(if any)

(if any)

Application Form

Yes No



TERMS AND CONDITIONS

G. Document Checklist 

1. Completed Application Form Yes No

2. Copy of NRIC / Passport with Permanent or MM2H pass (Applicant)

3. Copy of NRIC / Passport with Permanent or MM2H pass (Spouse / Partner) 
If applicable

4. Latest Quit Rent notice
Must state home address 
Must state either Applicant’s or Spouse/Partner’s (if appliable) name 

5. Copy of last 3 months TNB bill 
Must state home address 
Must state either Applicant’s or Spouse/Partner’s (if appliable) name 
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6. Copy of medical consultant’s letter stating 
Applicant’s name, cancer diagnosis and stage
Must be on hospital letterhead

Yes No

Yes No

Yes No

Yes No

Yes No

H. Privacy and confidentiality 

I. Disclosure statement regarding sharing or redistribution of reading material 

KALSIS Services Sdn Bhd understands the importance of protecting patient privacy and confidentiality. The company will ensure that all patient
information is kept strictly confidential between you, your medical consultant, pharmacist and/or other healthcare providers (“HCP”), and third parties
engaged to perform services on our behalf, and you consent to such disclosure. We will use information you provide to us, which may include information
provided in this Application Form and information about your medical treatment, as well as information provided by your medical consultant, pharmacists
and/or other HCPs (collectively, “patient information”), for the purposes of monitoring and implementing the patient assistance scheme (“Scheme”);
managing the relationship with you; communicating with you, your medical consultant, pharmacist, and/or other HCPs in relation to the delivery of the
Scheme; for the purposes of analysis to improve or develop any existing or new patient solutions or patient support programmes; and responding to your
queries and requests (collectively, “Purposes”). Other than as described here, no patient information is disclosed to any other third party, or used in any
other manner, unless written permission is granted by you or if required by law. To carry out the Purposes, your patient information may be accessed from,
transferred to or hosted on computer servers in a country outside of Malaysia. All your patient information will be kept strictly confidential. Information
requested will be used for the Purposes, from time of enrolment until ten years after the Scheme has ended and will be subsequently destroyed. You may
contact us if you have any questions or you may request to correct or remove your data by contacting KALSIS Services Sdn Bhd via WhatsApp at
+601156388580. By completing this form, you consent to our use of your patient information in the manner described above, including to the transfer of
your patient information outside of Malaysia. The decision to enroll into the Scheme will not affect the patient’s current or future relations with his/her
medical consultant nor the treatment prescribed. However, the provision of your patient information is mandatory to participate in the Scheme. Subject to
the above, KALSIS Services Sdn Bhd’s online privacy statement also applies to our use of your patient information provided in the Scheme. Please see
https://kalsis.com.my/policy-pages/privacy-policy/ .

Please read the following disclosure statement regarding the sharing or redistribution of our reading material:
1. Ownership: All reading material provided to you; including but not limited to the Scheme, workflow & processes, videos and any other written content

related to the the Scheme (hereinafter referred to collectively as “Reading Material”, is owned by KALSIS Services Sdn Bhd.
2. Permitted Use / Personal Use Responsibility: The Reading Material is intended solely for your personal reference, educational purposes, or any other

purpose explicitly stated by KALSIS Services Sdn Bhd. You may read, refer to, and learn from the Reading Materials for your own benefit as a patient
or caregiver of a patient enrolled into the Scheme.

3. Prohibited Actions: You are expressly prohibited from reproducing, modifying, publicly displaying, sharing, disclosing or distributing the Reading
Material through any medium. This prohibition applies to both physical and digital copies of the Reading Material. Any unauthorized sharing or
redistribution may result in potential legal consequences.

4. Reporting Unauthorized Use: If you become aware of any unauthorized sharing or redistribution of the Reading Material, we kindly suggest that you
notice KALSIS Services Sdn Bhd immediately, providing any relevant details or evidence of such unauthorized use.

By accessing the Reading Material, you acknowledge and agree to comply with the terms outlined in this disclosure statement. Failure to abide by these
terms may result in the revocation of access to the Reading Material and/or potential legal consequences.

Disclaimer: This material is provided for information purposes only. It does not constitute as medical advice and is not intended to replace medical
professional care. If you have any questions regarding your treatment, please speak to your medical consultant. By agreeing to participate in the Scheme,
the applicant hereby releases all liabilities and claims towards KALSIS Services Sdn Bhd for using the information required for monitoring purposes.
KALSIS Services Sdn Bhd reserve the rights to amend/terminate the criteria and mechanics of the Scheme at any time without prior notice.

KALSIS Services Sdn Bhd
202401007426 (1553276-X)

17 Jalan Yap Ah Shak 
50300 Kuala Lumpur

All information requested on this form is to be kept strictly confidential and will be used 
for the purposes listed under the terms and conditions of the KALSIS Scheme


