Individual Training Plan: Pharmacy Technician Training Programme (Apprenticeship Pathway)
STANDARD PLAN+ ASEPTICS

This Individual Training Plan covers all aspects of the Level 3 Pharmacy Technician Training Programme (Apprenticeship Pathway) that meet the
Pharmacy Technician (Integrated) Apprenticeship Standard. It works in conjunction with the Commitment Statement and forms part of the Evidence
Pack. It acts both as your Delivery Plan for completing the various tasks required for the programme and also indicates which activities completed can
count towards the required off-the-job training for the programme. The Individual Training Plan has been devised using the employer feedback during
your enrolment process, alongside the results of the Skills Scan Part 2 call (RPL checks) with a Buttercups Tutor.

How to use the ITP

Delivery Plan

The "Delivery Plan" tab on the excel copy of the Individual Training Plan shows the date ranges for the periods of training for the programme. The
programme is split into 21 periods of training; the duration of the periods of training will be determined by your contracted working hours and
programme duration. Your tutor will monitor your progress against your periods of training and will complete end of period review calls with you
throughout your programme.

Please use the dates in the “Period End Date” column as your target date to complete all the activities within that period of training.

How to use the ITP
Periods
The "Periods" tab on the excel spreadsheet shows all of the activities to be completed in each period of training.

- Column A shows the period of training you are due to complete the activity within.

- Column B shows you the activity type so whether this is e-learning or workplace activity for example.

- Column C details the activity.

- Column D shows the planned OTJ time for this activity in hours, please note some might have 0 which will indicate the activity is ineligible for OTJ or
does not need to be completed if an optional activity.

- Column E shows the link to the domain of the standard for the activity.

- Column F shows the portfolio reference of the activity to the e-portfolio.

- Column G indicates whether the activity will span over multiple periods of training.

- Column H shows the planned OTJ time in minutes, this will be useful for you as OTJ is logged on the e-portfolio it uses minutes rather than hours so this
column should be a useful reference for you as it has done the calculation for you.

- Column | will be updated throughout the programme by your tutor when the relevant assessments are released to you.

- Column J will be updated throughout the programme by your tutor as the activities are completed

- Column K is for a hidden column for internal reference

- Column L will be updated throughout the programme if any of the activities need to move into different periods of training.

- Column M is for internal use by the tutor

For each Period of Training, you will filter column A "Period" to show the relevant activities you are to complete and the planned off-the-job training time
for that period. For example, for Period 1 you will filter column A "Period" to just tick "1". As you progress to Period 2, you will change the filter from "1"
to "2". You will then refer to the "Delivery Plan" tab on the spreadsheet to access the dates for which you will aim to complete the set of activities.

Off-the-job Training (OTJ) Requirements

Through the e-portfolio system, the apprentice will need to document how many off-the-job training hours have been completed. Off-the-job training is
learning, development and training time relating specifically to the apprenticeship programme which takes place during the apprentice’s paid working hours.
This includes working through course materials and learning and practising new skills and responsibilities under supervision and guidance as detailed on the
Individual Training Plan.

Functional Skills

If you are completing Functional Skills courses as part of your programme you will have a specific plan of learning to complete your Functional Skills. These tasks
will be documented in the relevant periods of training as activities to complete. You should be given time within your workplace to complete Functional Skills
but they do not contribute to OTJ training hours.




Contracted working hours / week 35.00

Suggested off-the-job training / week 6.00

Statutory Leave for programme (weeks) 11.21

OTJ Stat Leave for programme (hours) 67.25

Start Date 01/08/2022

Minimum Duration 24.00

Minimum Duration Date 01/08/2024

Expected End Date 01/08/2024

Expected EPA Start date 02/08/2024

Expected EPA End date 02/09/2024

Period Number Period Start Date Period End Date Expected OTJ
Hours

1 01/08/2022 04/09/2022 32.50
2 04/09/2022 09/10/2022 41.25
3 09/10/2022 13/11/2022 37.25
4 13/11/2022 18/12/2022 46.50
5 18/12/2022 21/01/2023 43.75
6 21/01/2023 25/02/2023 31.50
7 25/02/2023 01/04/2023 22.50
8 01/04/2023 06/05/2023 38.75
9 06/05/2023 09/06/2023 26.00
10 09/06/2023 14/07/2023 25.50
11 14/07/2023 18/08/2023 31.50
12 18/08/2023 22/09/2023 30.00
13 22/09/2023 26/10/2023 41.00
14 26/10/2023 30/11/2023 31.00
15 30/11/2023 04/01/2024 30.00
16 04/01/2024 08/02/2024 30.00
17 08/02/2024 13/03/2024 14.50
18 13/03/2024 17/04/2024 15.00
19 17/04/2024 22/05/2024 26.00
20 22/05/2024 26/06/2024 0.00
21 26/06/2024 31/07/2024 0.50

595.00
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Additional Le:
1 tional Learning Activities will be added here f identified that the apprentice requires additional support o ALs 4 Start Date i
1 Buttercups led activities  Welcome session (on start date) with initiallearning completed on GPC / CQC Inspections 05 1 30 startDate ,
1 Buttercups led activities  Tasks to be confirmed by Tutor if applicable o stretch and o Start Date
Challence 3
1 E-Learning Complete learning on Course introduction module 2 7 120 startDate 4
1 E-Learning Complete activiies from course introduction module 1 7 6 startDate 5
1 E-Learning, Complete module 1 part 1 e-learning 6 12345678910 360 tartDate 3 6
Actiities will be added here if the apprentice requires teaching support following screening at
1 E-Learning - o Access Course o Start Date
the beginning of the programme
1 E-Learning, Complete module 1 part 2 e-learning 6 12345678910 360 tartDate 4 s
1 E-Learning Complete module 1 activities and 4 123456718910 200 start Date 9
1 Functional kil tivites only to be added here if you are not Functional Skils exempt o runctionar sils o Start Date 10
1 Functional Skill Functional Skills activities only to be added here if you are not Functional Skills exempt 0 runenonarsans 0 Start Date 1
1 Portfolio i i Level 1 and Level 2 courses 2 8 s6/01 1 120 tartDate 1 2
1 Portfolio Complete a CPD record i periods 1-3 1 7 02 3 60 Startate 13
1 Portfolio WTS review of performance in Period 1 and upload to portfolio o PROREVHL - APP. 1 ) start Date 14
1 Portfolio BPP Prevent, British Values and Staing Safe Online Traini 2 28 sG/02 1 120 startDate 2 15
1 Progress Review Initial review of skills scan prior to start date o ) Start Date 16
1 Virtual Classroom Introduction to being a trainee phar 15 17 90 startDate 17
1 Virtual Classroom Attend session on revalidation 1 7 6 startDate 1
" Workplace Aciuiy Fallow data protection and co rocesses n the workplace, including how to useand 1 0 srome .
arroce the DMB cuctame and tille 19
1 Workplace Activity WTS initial meeting and plan for development time o 7 0 Start Date %
| Workplace Aty Locating and reading the workplace SOPs on health and safety, data protection confdentialry, o 23810 N Start Date R
| Workplace Aty Shadow staff to learn the roles, responsibilities and accountabilties of all roles within the team B B ©  sortone B
and observe effecti 2
s Workplace Activity Observe how the pharmacy operates,find out th servics it ffers an other departments or | N o striome .
organisations it works with. s
Review the supply medicines v and how that affects what
1 Workplace Activity You are able to do and when. This may involve shadowing and being mentored on practices os 1 30 StartDate 9
specific to vour workolace. 20
h
1 Workplace Activity Researching i Kkills to upload audio and video i i 0 stretch and 0 Start Date
Challenge 25
1 Workplace Activity Learning workplace procedures for how to deal with a GOPR breach 05 38 30 startDate 2
Initial practical workplace training on working safely. This may involve shadowing and bei
1 Workplace Activity s e ® 8 sately. v ® e 1 310 6  startDate 5
mentored on practices specific to your workplace. 27
o Tand rel Tiefs,
I Workplace Activty Understand e work woral and religious beliefs I 2 o suriome "
2 121 Buttercups Contace REWEW 2ct o feedback and complete addiionl earing as provided by Buttercups Tutor o B S o
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]
2 Additional Learning Activities will be added here if dentified that the apprentice requires additional support 0 ALs 0 2
Stretchand
2 Buttercups led activities  Tasks to be confirmed by Tutor if applicable o o
P v Pl Challenge i
2 E-Learning Complete module 2 part 1 e-learning 3 12345678910 360 10 3
Complete additional learning required to achieve 70% or more in the test your learning section
Ertearning for Medicines | episiation and Clinieal the B-rive. * * i 33
1  th iy foll
N e Learning Activiies will be added here if the apprentice requires teaching support fllowing sreening at B nccess Course o
the beginnine of the prozramme 34
2 E-Learning. Complete module 2 part 2 and 3 activities and i 2 12345678910 120 35
2 E-Learning Complete module 2 part 2 and 3 e-learning 12 12345678910 720 11 36
Complete additional learning required to achieve 70% or more i the test your learning section
2 E-Learniny 1 1 0
® for Calculations in the B-Hive ¥
Functional Skill
2 A f Iy to be added here if you are not Functional Skills exempt o o~ o %
Functional Skil
2 A A Iy to be added here if you are not Functional Skills exempt o un E"“’;?sh e 0
39
2 Portfolio End of period progress check by tutor o eppHL 1 o 40
2 Portfolio Create a Personal Development Plan 1 7 03 1 0 “
2 Portfolio Create a personal self-checking protocol in line with company SOPs 1 15 A0 1 50 a2
2 Portfolio Complete dispensing validation logs a 12 Aosa 1 240
43
2 Portfolio Complete prescription validations observations assessment 0 123 A0sh 2 0 a4
2 Virtual Classroom Attend virtual classroom on calculations 1 1 0 45
2 Welfare Review Pastoral discussion with Buttercups Reviewer o ) 46
2 Workplace Activity Locating and reading the workplace SOPs on receiving prescriptions 025 1 15 12 .
Mapping out the journey of a prescription in your organisation from prescriber to patient, across
2 Workplace Activity 1 123 0
? v 2 range of different tvoes of NHS and orivate 8
2 Workplace Activity Observe the practise of the legal and clinical checks that prescriptions undertake 05 13 30 »
Learn how to receive, nterprete and ypes of line with
2 Workplace Activity workplace SOPs s p ician. This should i ing or being 1 1 0 13
oractices specific to vour workolace 50
Learn how to aeal Tely with Taxes, Urgent orders and T
S Workplace Aciiy {eain ow T aeal sppropitey i TaXes, et Oders I Emergency SUPDYTeqUESs s s 23 P " "
N Workplace Acivty Learn how t0 use the PMIReffectively tofind a patint, label ther medicies, correct/update 075 ) - s
their details and deal with a deceased patient 52
] -
N Workplace Acity e able o dealwith interactions and warnings that may be lagsed on the PMIR system. This s 123 "
should or being mentored 53
) Workplace Activity & the labeling of medication for patients to ensure they meet legal requirements. This 12 ) s 1
and being practices to your workpl s
2 rkpl Complete manual handling and PPE training in the workplace 05 310 30 17 55
2 rkpl Learn how and be able to safely deal with spilliges 0.5 310 30 18 s
) Workplace Activity Researching the pharmacy resources that are available in the workplace, what they are used for, ) 1 ©
who can access them and how they may be used to support the dispensing process 5
N Workpiace Aciviy Reading SOPs on dispensing practices in the workplace, including those for near misses and 05 . 15 o
dispensing errors 58
Become familiar with different pharmaceutical stock forms in your workplace and the layou for
2 Workplace Activity their locations, including any special locati ired to comply with storag ions, 1 3 0 20
including any automated supply (i available). This should involve shadowing s
Learn to assemble prescriptions, including calculating quantities to supply, techniques for weighs
2 Workplace Activity and measures, robotic supply(if relevant) and use of other equipment. This wil involve 175 3 105 21
shadowing and being mentored on practices specific to your workplace o
Learn how to deal with any prescription issues that arise when validating or dispensing a
2 Workplace Activity prescription. This will involve shadowing and being mentored on practices specifc to your 15 13 %
workplace 61
S 121 Buttercups Contace REWEW 2ct o feedback and complete addiionl earing as provided by Buttercups Tutor o all B B B
ctivities and reviews 62
Additional Le:
3 Suw:("’ aming Activities will be added here if dentified that the apprentice requires additional support o ALs o
63
Stretchand
3 Buttercups led activities  Tasks to be confirmed by Tutor if applicable o )
P . by Tutor f appli Challenge 64
S Learning Activites will be added here i the apprenticerequires teaching support ollowing screening at B nccess Course o
the beginning of the programme 65
S e tearning Complete additional learning required to achieve 70% or more i the test your learning section | 1 w©
or the B-Hive 66
3 E-Learning Complete module 2 part 4 e- 6 12345678910 360 2 67
3 E-Learning. Complete module 2 activi 2 120 68
3 E-Learning Complete module 3 part 1 e-learning 10 1.2.3,4567,89.10 600 23 69
. Functional Skills
3 Functional Skills Functional Skils actvities only to be added here if you are not Functional Skills exempt o s ) I
Functional Skills
3 Functional Skil Functional Skills activites only to be added here if t Functiona Skill t o o
o be added here if you are not Functional Skills exempt P W
3 Portfolio Complete the risk  auestion: 1 1310 A07 1 0 7
3 Portfolio Draw a diagram of your workplace identifying Health and Safety points 1 3 A08 1 0 s
S sortfoio On passing the Dispensing MCQ test above, start the Health and Safety observations in the B o oo 5 B
workolace 7
3 Portfolio ions on Health and Safety in the i 0 310 AL0 2 ) 75
3 Portfolio B observed handling hazardous substances safely o 13,10 A1l 2 ) 6
3 Portfolio Make suggestions for improvements for Health and Safety 1 310 A12 2 0 .
3 Portfolio Be observed following manual handiing reaui o 310 AL3 2 o 78
3 Portfolio Using checking protocol from A4 create a dispensing portfolio 3 1257 Al4a 3 180 79
s oot Using checking protocol from A4 create your dispensing logs to demonstrate accuracy in s reren0 s s 50
dispensing 50
S sortiolio Complete a reflective account based on communication sils when things may not have gone to | S s © ©
plan in period 1-12 81
3 Portfolio WTS review of performance in Period 3 and upload to portfolio o PROREVH2 - APP. 1 o 82
Following the pharmacy funding webinar, review your procedures for for your
3 Workplace Activity services, be that claims to the NHS or charging a patient or department 1 3 60 o
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Continue to learn to dispense al types of items, this month focusing on accuracy of dispensing
3 Workplace Activity using the self-checking protocol that you have designed. Make adjustments to your protocol if 15 13 %0
necessary to improve vour performance 8
3 Workslace Activity Read all SOPs relating to stock and CDs 025 13 15 2 85
Spend time focusing on dispensing CD prescriptions, including learning about record keeping
3 Workplace Activity procedures and governance. This willinvolve shadowing and being mentored on practices 15 13 %
soecifc to vour workolace 86
) Read the SOPs for the safe disposal of stock and patient returns. Have a colleague demonstrate
3 Workplace Activity 05 3 30 27
orke! it the process for you then switch and sk them to observe you and provide feedback o
s Workplace Acity Find out your workplace procedures for owing’s on prescriptions and learn how to be able to s s » »
deal with them confidently 88
S Workplace Aty your worke sourcing and storage of medicines to 0s S o
ensure they remain fitfor puroose 89
s Workplace Aty Experience ordering,receiing and maintaning stock. This will nvolve shadowing and being . R 5 %
mentored on r workolace %0
3 Workplace Activity Find out about managing cost-effective stock control 05 3 30 o
3 Workplace Activity Shadow staff dealing with stock recalls and find out how to claim credit 1 3 0 2 -
B 121 Buttercups Contace REWEW 26t o feedback and complete additonal earing as provided by Buttercups Tutor o a B S R
activities 93
‘Additional Le:
4 tional Learing Activities will be added here f identified that the apprentice requires additional support o ALs 0
Sunport %
Stretchand
4 Buttercups led activities  Tasks to be confirmed by Tutor i applicabl o o
uttercups led activities  Tasks to be confirmed by Tutor if applicable P o
4 Buttercups led activities  Watch teaching videos in module 3 on clinical trals and preparation of medicines 1 1 0 o
B e Learning Activities will be added here if the apprentice requires teaching support following screening at B recess Course R
the beginning of the programme. 97
4 E-Leaming Complete module 3 part 2 e-learning 20 12345678910 1200 ) 98
4 Functional Skil tivites only to be added here if you are not Functional Skils exempt o Functional kills o
Maths. %9
Functional Skill
4 Functional Skil Functional Skills actvites only to be added here if you are not Functional Skills exempt o 0
e e if you are not Functional Skils exempt . 100
4 Portfolio End of period progress check by tutor o ) 1 ) 101
4 Portfolio Complete a CPD record in periods 4-6. 1 7 06 3 0 102
- B P ” .
a Portfolio Complete stock “ cold chain 2 123,10 A17a 3 120
supoly 103
4 Portfolio ons of practice dealing with out of stock issues o 1356 A17b 3 o 104
4 Portfolio ions of practice dealing with ordering stock o 1310 AL7c 3 ) 105
4 Portfolio of pr & with disposing o 1310 A17d 3 o 106
4 Portfolio Observations of practice issuing stock o 1310 ar7e 3 o 107
4 Virtual Classroom Attend virtual class 1 1 0 108
B Workplace Activty Continue experience of assembiin prescriptions utilsing revsed slf-checking protoco. This will ) ) I
involve shadowing and being mentored on practices specific to your workplace 100
4 Workplace Activity Under d puidance, deal with a stock recall and claiming credit 05 38 30 31 110
4 Workol Under instruction and guidance, comol 15 5 ) m
B Workplace Aty Read all SOPs relating to dealing with patients unable to take their medicines, making medicines ) 6 w©
within vour d sourcing unlicensed medicines 112
4 Workplace Activity Shadow staff dealing with sourcing unlicensed and pharmaceutical specials 1 3 0 113
4 Workplace Activity Find out the actions to be taken to deal with near misses and dispensing errors 05 18 30 32 114
B Workplace Activity Learn the workplace procedures for preparing to work and dispense in an aseptic unit (includes © 39 AsEPTIC 560
PPE, preparation of materials and the environment) s
Review, act on T i T i
5 121 uttercups Contacy "V 36 o1 TeedBack a1 Comple aGona Tearing s provided by SuercapsToor on o S o ™
Additional Le:
s tional Learning Activities will be added here if identified that the apprentice requires additional support 0 As 0 -
h
5 Buttercups led activities  Tasks to be confirmed by Tutor if applicable 0 stretch and 0
Challenge 118
s tearning Activities will be added here if the apprentice requires teaching support following screening at B nccess Course o
the beginning of the programme 119
5 E-Learning Complete module 3 d 5 12345678910 300 120
5 E-Learning. Complete module 3 part 3 e-learning 15 12345678910 200 25 121
. Complete additional learning required to achieve 70% or more i the test your learning section
® ErLearing for makine of medicines in the B-Hive N N & 122
Functional Skil
5 A F Iy to be added here if you are not Functional Skills exempt 0 s 0 3
Functional Skill
s Functional Skil Functional Skills act Iy to be added here if tF 1 kil t 0 0
o be added here if you are not Functional Skills exempt o ™
5 Portfolio Complete the making of medici i nt 125 1 Alg 1 7 125
5 Portfolio WTS 6 monthly appraisal and review of learning objectives and upload to e-portfolio o 7 v 1 o 16
5 ual Classroom Attend virtual classroom on quaity of medicines and patient safet 1 18 0 127
s Workplace Activity Spend time focusing on dealing with patients unable to take their medicines as prescribed e.g. ) - ©
swallowing difficulties / allergies etc. This will involve shadowing and being mentored 18
5 kol Shadow staff dealing with clinica trials (i available) 35 13 210 129
B Workplace Activity Prepare for 6-monthly appraisal by gathering multisource feedback o 7 o 130
B Workplace Activity Learn to assemble medicines i tic unit. This willinvolve shadowing and mentoring 16 19 ASEPTIC 960
131
T I
. 1121 Bttercups Contact "€YieW: 3¢t on feedback and complte additonal learning as provided by Buttercups Tutor on al B S o
ct d 6 monthly review 132
Additional Learning
3 Activities will be added here If identified that the apprentice requires additional support o s )
Support 133
6 Buttercups led activities  Tasks to be confirmed by Tutor if applicable o sé'h':;:;": o ™
. tearning Activities will be added here if the apprentice requires teaching support following screening at B nccess Course B
the beginning of the programme. 135
3 E-Learning Complete module 4 part 1 e-learning 12 12345678910 720 E) 136
Functional Skill
3 A A tivities only to be added here if you are not Functional Skils exempt o )
v P Maths 137
Functional Skill
3 A f tivites only to be added here if you are not Functional Skils exempt o N )
English 138
3 Portfolio End of period progress check by tutor o ) 1 o 139
. Plan and complete a peer discussion on equality and diversity in your wrkplace and how you
6 Portfol 1 7 Al 7 0
ortiollo avoid ious bias, by the end of period 12 140
. o Research and prepare responses to a range of queries and be observed dealing with them. ) e . ) o
Occasion 1 141
. S Research and prepare respanses o 2 range of queres and be abserved dealing with ther. S e s ) o
Occasion 2 142
. o Research and prepare responses to  range of queries and be observed dealing with them. ) e e ) o
Occasion 3 143
Research and prepare responses to a range of queries and be observed dealing with them.
6 Portfolio ! 2 126 A20d 9 120
Occasion 4 144
3 Portfolio Understanding Safeguarding Assessment 1 8 56/03 1 0 15
3 Pastoral discussion with Buttercups Reviewer o ) 146
3 Workplace Activity Complete workplace training on equality, diversity and inclusion 1 2 ) 147
. Workplace Actvty Shadow staff and discus situations with colleagues on meeting the individual needs of ptients ) 5 so
including 148
6 Workplace Activity Research the soi i ural health needs of the local population 1 29 0 38 149
Utilse verbal i with a range of peopl g colleagues, patients and
6 rkplace Activit ther ionals. This should involve feedback and mentoring to improve your 1 26 0 35
skils 150
. Workplace Acivty Utilse witien and telep skill. This should invol and mentoring . 26 o %
to improve vour skills 151
. Workplace Aty Shadow staff undertaking medication reviews to understand how communi | s w©
consultation 152
3 rkplace Activt Drat a checklst for completing a pe 05 26 30 153
5 Workplace Activity Find out about dealing with complaints from service users wi 05 38 30 37 154
Discuss professional decision making with a colleague and their experience of it. Make
6 rkplace Activit fessional decisi they arise and discuss the decision and reasoning with your 15 25 %0
colleagues 155
3 rkplace Activt Review a recent complaint: handiing of it with a senior colleague 1 358 0 156
S 121 Buttercups Contace REWEW: 26t onfeedbacl and complete addiionl learing as provded by Buttercups Tutor on all B B o
activities 157
7 Additional Learning Activities will be added here if identified that the apprentice requires additional support 0 ALs 0
Support 158
Stretchand
7 Buttercups led activities  Tasks to be confirmed by Tutor if applicable o )
o i by Tutor if appli Challenge =
7 E-Learning Complete module 4 e-learning 12 1.2.3,4567,89.10 720 34 160/
S Learning Complete additional learning required to achieve 70% or more i the test your learning section ) 5 ©
for person-centred care in the B-Hive 161
7 Portfolio Create a CPD record in period 7-9 1 7 A19 3 0 162
7 Portfolio Complete the Mock OSCE scenarios 1 126 1 0 163
7 Portfolio WTS review of performance in Period 7 and upload to portfolio o PROREV #3 - APP 1 ) 164
7 Virtual Classroom Attend virtual classroom on professional decision maki 1 27 0 165
and when to access workpl for information about a patient or
7 Workplace Activity & consent and confidentialty. This willinvolve shadowing and being 1 1236 0
166
S Workplace Aty Find out about your workplace proceciures for dealing with a paient nan emergency .. n 2 0s o0 I
afeguarding situation, or medical emerzency 167
B Workplace Aty Learn how to use reliable resources to provide appropriate responses to queries from service 15 s w©
users 168
S Workplace Aty Research public health messages n your workplace  local area. Discuss with staff how they are N . 10 o
planned and involve vourself in a campaign 169
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7 Workplace Activity Read procedures on, and find out how, social media is used in vour workplace 05 7 30 170
S Workplace Activity Lear how togather information on Patient Mediation Records (PMF) and ather sources where | 1 w© -
necessary, and use information to optimise patient treatment and reduce waste -
. 121 Butereups Contae 340 ek a1 complte Aol e rovidd by Btercups Tt on 31 B 7 o -
‘Additional Le:
8 tional Learning Activities will be added here if identified that the apprentice requires additional support 0 ALs 0
Support 173
Stretchand
8 Buttercups led activities  Tasks to be confirmed by Tutor if applicable o P o e
8 E-Learning Complete modle 5 e-learning 1 12345678910 840 a s
8 E-Learning Watch expert patient video on chronic p: 1 26 ) 176
R Learning Complete addiional learming ecuired o achieve 70% or more nthe test your lerning secton | | w©
for sustem in the B-Hive 177
8 Portfolio End of period progress check by tutor o Eppra 1 ) 178
8 Portfolio Commence patient case study skills 3 12,345,690 A23a 4 180
Patient 1 179
8 Portfolio Compmence patient case study skils 3 1234556910 Azb a 180
Patient 2 180
) Portfolio Commence interacti t 1 126 A2aa 9 60 181
) Portfolio Produce a report on ADRs and Interactions identified from A24a 5 1579 A2ab 9 300 182
8 Virtual Classroom Attend virtual classroom on drug action 1 1 0 183
R Workplace Activity Focus on mediction . diseases. This should 15 6 0
involve shadowing and being mentored on practices specific to your workplace 10
Dispense a range of analgesics, sell OTC analgesics and find out about abuse and misuse and
8 Workplace Activity when to refer. This should involve shadowing and being mentored on practices specifc to your 15 368 %0 a2
workolace 185
8 Workplace Activity Find out about the counselling and safety procedures for high risk drugs e.g. methotrexate o7s 168 45 156
R Workplace Acity Find out about different CDs thei oderin, receivin, presciption reqirements, register 15 1 w©
entries and running balances 187
8 Workplace Activity Find out how to dispose of CDs including dealing with patient returns 075 13 a5 188
. issues wi
8 Workplace Activity Find out about the with traveling or 075 1236 a5
driving 189
. Workplace Acity Research health promotion advice for patients with regard o exercise and welght management s s 0
to aid mobilty 190
8 Workslace Activity Visita for managing chronic pain, such as a pain clinic 15 ) %0 191
R 121 Buttecups Contace REWEW, 26t o feedback and complete additonal learing a provded by Buttercups Tutor o a B 7 o
d reviews 192
]
9 Additional Learning Activities will be added here if dentified that the apprentice requires additional support 0 ALs 0 193
Stretchand
9 Buttercups led activities  Tasks to be confirmed by Tutor if applicable o o
P v PP Challenge 194
9 E-Learning Complete modle 6 e-earning 14 12345678910 840 ) 195
s E-Learning. Watch video on living with disease 1 12 0 196
. Complete additional learning required to achieve 70% o more in the test your learning section
° ErLearning for Gl and renal svstem in the B-Hive N N © 197
) I Commence patient communication assessment and reflection 11 | vrer s | - o
9 Portfolio WTS review of performance in Period 9 and upload to portfolio o PROREV #4 - APP 1 ) 199
s Virtual Classroom Attend virtual classroom on Acue Kidney Iniury 1 16 ) 200
9 ol P I and stomas etc. 05 39 30 201
Focus on prescriptions, medication and treatments for patients with gastrointestinal or renal
s Workplace Activity disorders. This should involve shadowing and being mentored on practices specific to your 15 1269 %
workolace 202
s Workplace Activity Learn how to check i h renal impairment 15 169 % 203
9 ol Find out about the supolv of catheters and st 1 179 0 204
Supply OTC medicines for minor aliments (f appropriate) and find out how to deal with laxative
s Workplace Activity abuse / misuse. This should involve shadowing and being mentored on practices specifc to your 1 128 0 a4
workolace 205
9 Workplace Activity Research health promotion advice for patient signs of bowel and 175 679,10 105 206
; uch
R Workplace Activty Research and understand o handiing as 075 2 -
erectile dsfunction treatment 207
© 121 Buttercups Contace REWEW 2ct o feedback and complete addiionl earing as provided by Buttercups Tutor o B S o
activities 208
]
10 Additional Learning Activities will be added here if dentified that the apprentice requires additional support 0 ALs 0 209
Stretchand
10 Buttercups led activities  Tasks to be confirmed by Tutor if applicable o o
P v i Challenge 210
10 E-Learning Complete module 7 e-earning 14 12345678910 840 45 211
© Learning Complete additional learning required to achieve 70% or more i the test your learning section s 16 ©
for svstem in the B-Hive 212
10 Portfolio End of period progress check bv tutor o Eppus 1 ) 213
10 Portfolio Complete a CPD entry in periods 10-12 1 Az 3 ) 214
10 Portfolio Complete OSCE on either Gland Renal or C Sustems 1 A26 - OSCE #1 1 0 215
10 Virtual Classroom i i 1 Y ) 216
10 Welfare Review Pastoral discussion with Buttercups Reviewer o ) 217
10 rkpl ea 0Ps on blood pr e checks (if appropriate) 05 69 30 s
© Workplace Activity Focus on prescriptions, medication and treatments for patients with cardiovascular disease. This 126 %
should and being practices specific to your workpl 10
Practise lling for medi disease, including
10 Workplace Activity interactions. This should involve shadowing and being mentored on practices specific to your 15 126 %
workolace 220
! Learn about, and o training on, services to identify risks
1 Workplace Activity such s blood ressure testing a checks N ° & 221
Learn how to recognise patient safety issues for those on high risk medicines and how to
10 Workplace Activity monitor therapeutic levels, This may involve shadowing and being mentored on practices. 15 1,810 %
specific to your workplace: 22
10 Workplace Activity Research health promotion advice for patients to prevent cardi disease 15 6 % 223
Reviw, scton feedback and complete additional learning as provided by Buttercups Tutor on all
1 121 Buttercups Contact | " & 2P o P o 7 )
224
‘Additional Le:
1 tonal Learning Activities will be added here if identified that the apprentice requires additional support 0 ALs 0
Support 225
Stretchand
1 Buttercups led activities  Tasks to be confirmed by Tutor if applicabl o o
uttercups led activities  Tasks to be confirmed by Tutor if applicable P -
1 E-Learning. Complete module 8 learning 1 12345678910 840 6 227
1 E-Learning Watch teaching video on inhaler techniaue 1 67 0 228
1 E-Learning. Watch video on COPD 1 26 0 229
[
11 Learning Complete additional learning required to achieve 70% or more i the test your learning section ) ) so
for respiratory svstem in the B-Hive 230
1 Portfolio Commence public health campaign assessment 2 12467 A2 4 120 231
1 Portfolio WTS 6 monthly appraisal and review of learning objectives and upload to e-portfolio o 7 Avp2 1 o -
1 Virtual Classroom Attend virtual classroom on treatment guideline: 1 18 ) 233
1 kol Prepare for 6-monthly appraisal by gathering multisource feedback o 7 ) 234
11 Workplace Activity Read workplace SOPs on inhaler techniques, winter health and vaccinations (if appropriate) 05 6 30 s
n Workplace Activity Focus on prescriptions, medication and treatments for patients with respiratory disease. This 15 126 %
should and being practices specific to your workpl 256
Supply OTC medicines for colds and allergies (if appropriate) and find out about interactions of
11 Workplace Activity OTC medicines used n these treatments. This should involve shadowing and being mentored on 1 16 0 a7
oracti ifc to vour workolace =
1 Workplace Activity Learn about and understand the different types of devices in inhalers and how they are used 2 1 120 -
Practise inhaler techniques and counselling of patients with inhalers. This should involve
11 Workplace Activity 2 16 120
? v hadowing and being d on oracti ifc to vour workplace 239
Learn how to provide health promation advice for patients to support winter / summer health
11 rkplace Activit and tosupport . This 1 26 0
may involve shadowing and being mentored on practices specifi to your workplace 0
“ Workplace Aty Shadow staff providing medicines management and reviews of treatment for respiratory | 236 w©
disorders for example asthma clinics 241
Learn how to supply nebulisers and oxygen to patients and understand the emergency supply
11 Workplace Activity procedures for patients with respiratory diseases. This may involve shadowing and being 1 169 0
mentored on to vour workolace 242
n Workplace Activity Practise providing advice to paediatric patients and their carers, including advice on anaphylaxi 15 1210 0
This should involve shadowing and being mentored on practices specific to your workplace s
» 121 ButtercupsContct RSN 364 esdbad an cmplete addtionl eaming s prvided by Butercps Tutr on B B o
ties and 6 monthiy review 244
‘Additional Learning ) )
12 Activities will be added here if dentified that the apprentice requires additional support o Als )
Support 215
Stretch and
12 Buttercups led activities  Tasks to be confirmed by Tutor if applicabl o o
uttercups led activities  Tasks to be confirmed by Tutor if applicable P -
12 E-Leaming, Complete module § learning 1 12345678910 820 8 247
12 E-Learning tand sign up to be a dementia friend 1 26 0 248
12 E-Learning. Watch fent video on depression 1 12 0 249
) Complete additional learning required to achieve 70% or more i the test your learning section
© ErLearning for Central N tem in the B-Hive : : & 250
12 Portfolio End of period progress check by tutor o EPpiG 1 o 251
12 Virtual Classroom Attend virtual cl 1 1268 0 25
12 Workplace Activity Read op: and dealing with vulnerable patients 05 68 30 253
Focus on prescrptions, medicaton and treatments for patientswith Central Nervous Syster
12 rkplace Activit [E This should i and being mentored on practices specific to 15 126 %
vour workolace 254
n Workplace Activity Learn how to deal with patients with mental health issues, including signposting. This should 15 269 %
involve shadowing and being mentored on practices specifc to your workplace 255
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12 Workplace Activt 15 138 %
orkplace Activity should involve shadowing and being mentored on practices specific to your workplace 256
Learn how to provide health promotion advice for patients to support minor NS linesses such
12 Workplace Activity as migraine or nausea, understand when to refer. This may involve shadowing and being 15 26 %
mentored on practi to vour workplace 257
2 Workplace Activity Shadow staff providing support to patients with addiction to substances 2 267 120 258
» Workplace Activty Learn about and understand mental health first aid in the workplace and be able to identify ) 210 o
vulnerable patients / colleagues 259
» Workplace Activty Practise providing advice to support workers to assist with the care of patients. This should s - o
involve shadowing and being mentored on practices specific to your workplace 260
s 1121 Bttercups Contace REVieW act on feedback and complte additonal learning as provided by Buttercups Tutor onal B 5 o
activities 261
13 Additional Leaming Activities will be added here if dentified that the apprentice requires additional support o ALs o
Support 262
Stretch and
13 Buttercups led activities  Tasks to be confirmed by Tutor if applicable o 0
uttercup: ivities  Tas nfirmed by Tutor if appli P, 263
13 E-Learning Complete module 10 learning 1 1.23.4567,89.10 840 a9 264
13 E-Learning Watch video on : and diabetes 1 12 0 265
s e Leoming Complete additional learning required to achieve 70% or more in the test your learning section | B ©
for Endocrine Sustem in the B-Hive 266
B Portfolio Complete a CPD entry in periods 13-15 1 A2 3 0 267
13 Portfolio Patient icati t and reflection #2 1 A29 1 60 268
13 Portfolio Complete a reflect 1t on something that has not gone wellin periods 13-20 1 A31 8 60 269
13 Portfolio Complete OSCE on either respiratory, central or endocrine systems 1 12356810 A32- OSCE #2 2 0 270
13 Portfolio Complete a peer discussion 1 7 Az 8 60 o
1 Portfolio Commence patient case study skills - Patient 3 3 123456910 A3 6 180 272
13 Portfolio Commence patient case study skill - Patient 4 3 123456910 A3sh 3 180 273
13 Portfolio WS review of performance in Period 13 and upload to portfolio o PROREV 5 - APP 1 o 274
13 Portfolio Watch welfare video and complete assessment 1 8 S/ 1 ) 275
13 Virtual Classroom ‘Attend virtual classroom on steroids used as medicines 1 16 0 276
Rea hormonal and patient counselling for
i Workplace Actiity steroids and diabetic medicines o® 38 * 277
. Workplace Activty Focus on prescriptions, medication and treatments for patients with endocrine conditions. This s 126 o
should and being practices specific to y o s
Dispense a range of ant-diabetic medicines and review process for reducing the risks to patients
13 Workplace Activity of incorrect supply / usage. This should involve shadowing and being mentored on practices 3 1568 180
specific to vour workolace 279
Practise lling on long and patient monitoring of
13 Workplace Activity medications .. steroid cards / 8. This should i and being 3 68 180
mentored on r workolace 280
s Workplace Activty Research advice o the use including emergency and s . I
patent counselling on oessaries / vainal gels 281
13 Workplace Activity Shadow staff providing sexual health services and find out where to signpost patients 15 9 %
282
13 Workplace Activity Learn about and understand which situations to apply to Gillick competency or Fraser guidelines 1 2 60 .
14 1121 Buttercups Contact "EVieW,act on feedback and complte additional learning as provided by Buttercups Tutor onal B B o
activities 284
A |
1 dditional Learning Activities will be added here if identified that the apprentice requires additional support 0 ALs 0
Suoort 285
Stretch and
4 [ T i Tutor if applicabl
1 Buttercups led activities  Tasks to be confirmed by Tutor if applicable o o o 256
14 E-Learning Complete module 11 learning 14 12345678910 840 50 287
14 ELeaming Complete additional learning required to achieve 70% or more in the test your learning section ) ) .
for d the B-Hive 288
14 Portfolio End of period progress check bv tutor o Eppu7 1 ) 289
14 Portfolio Comlete proiect on antimicrobial stewardship 3 12345679 A36 (ab) 3 180 290
14 Virtual Classroom Attend virtual classroom on patient safety with 1 1269 0 201
14 Welfare Review. Pastoral discussion with Buttercups Reviewer o [ 292
14 ol Read 0P oolicies 05 38 30 203
" Workplace Activty Focus on prescriptions, medicaton and treatmentsforpatients with ifections. his should s 126 00
involve shadowing and being mentored on practices specifc to your workplace Jon
Dispense a range of antimicrobial medicines and understand the national and local guidelines for
1 Workplace Activity prescribing. This should involve shadowing and being mentored on practices specific to your 3 19 180
workolace 295
14 Workplace Activty Practise patient counseling for This should and 5 . 150
being mentored on to vour workplace 29
r maintaining the cold chain with items such as
14 Workpl vaccines. This and being mentored on practices specific to your 15 3 %
workolace 297
" Workplace Activty Research and support public health campaigns and lear the action o take i the event o a s o I
pandemic 208
14 Workpl Learn about and understand ta referral 1 610 60 209
B i
s 1121 Buttercups Contact "€YieW: 3¢t on feedback and complete additonal learning as rovided by Buttercups Tutor on al B S o
ct d reviews 300
‘Additional Le:
15 tional Learning Activities will be added here if identified that the apprentice requires additional support 0 ALs 0
Suport 301
. ool Stretchand
15 Buttercups led activities  Tasks to be confirmed by Tutor if applicable o o ) 202
15 E-Learning Complete module 12 learning, including Macmillan e-learning modul 16 1267910 960 51 303
[
s ELearming Complete additional earning requirec o achieve 70% or more n th test your learing secton | ) I
for malignant disease in the B-Hive 304
15 Portfolio WTS review of performance in Period 15 and upload to portfolio 0 PROREV 6 - APP 1 ) 305
15 Virtual Classroom Attend virtual the horizon 1 129 0 306
s Workplace Activty Read workplace SOPs on dealing with patients with malignant disease and safe handling of 0s 368 2
cvtotoxic 307
s Workplace Actvty Focus on prescriptions, medication and treatments for patients with malignant diseases. This s 1269 %0
should and being practices specific to your workpl 208
Learn about and recognise pall tions and how to support patients and their
15 rkpl families. This may i and being mentored on practices specific to your 15 26 %
workplace 309
Practise lling for patients d p
15 Workplace Activity how to manage their conditions. This should involve shadowing and being mentored on practices 3 26 180
specifc to vour workolace 310
s Workplace Actvity Research and become aware of the support groups and charties available o support ptients . 20 .
with malignant diseases 311
s Workplace Actvty Research and support public health campaigns, screening programmes and shelf-checks for early 5 s 20
detection of cancers 312
Learn how to work ith team to support patients with
15 Workplace Activity malignant diseases. This should involve shadowing and being mentored on practices specific to 25 4 150
vour workolace 313
B i
% 121 Buttercups Contact "€YieW:act on feedback and complete additonal learning as rovided by Buttercups Tutor on al B S o
activities 314
‘Additional Le:
16 tional Learning Activities will be added here if identified that the apprentice requires additional support 0 ALs 0
Suport 315
Stretchand
16 Buttercups led activities  Tasks to be confirmed by Tutor if applicably o )
uttercups led activities  Tasks to be confirmed by Tutor if applicable o 216
16 E-Learning Complete module 13 learning 14 12345678910 840 52 317
16 E-Learning Watch expert patient caused by visible conditions 1 12 0 318
M ELeaming Complete additional earning requird o acheve 70% or more n th test your learing secton ) ) .
for sensor organs in the B-Hive 319
16 End of period heck by tutor o eppis 1 ) 320
16 Complete a CPD entry in periods 16-18 1 A33 3 60 321
16 Complete OSCE on either Infections, Malignancy or Sensory Organs 1 A37 2 60 322
16 Attend virtual classroom on wound care and frst aid 1 60 323
16 Workplace Activity ad 0P on the use of the eye, ear, throat and nose and skin 0s 30 20
Focus on understanding prescriptions, medication and treatments for patients with sensory
16 Workplace Activity organ conditions. This should involve shadowing and being mentored on practices specific to 15 126 %0
vour workplace 325
1 Workplace Activity Learn about and understand how to support paients with sensory impairments. This may s ) %
involve shadowing and being mentored on practices specific to your workplace 226
1 Workplace Actvity Pracise patient counselling for patents usng of e, ea,throat or nasal medicines. Thisshould N - 150
involve shadowing and being mentored on practices specifc to your workplace 7
1 Workplace Actvity Pracise patient counselling and support o be given to patients with skin conditions. This should - -
involve shadowing and being mentored on practices specific to your workplace 28
16 Workplace Activity Shadow staff in specialst teams to support patients with sensory organ conditions 3 26 180 329
16 rkplace Activi Prepare for 6-monthly appraisal by gathering multisource feedback o 7 0 330
. 1121 Buttereups Contace "EVieW act on feedback and complte additonal learning as provided by Buttercups Tutor onal B 5 o
activities 331
17 Additional Learning Activities will be added here if dentified that the apprentice requires additional support o ALs o 1
Stretch and
17 Buttercups led activities  Tasks to be confirmed by Tutor if applicable o 0
P . by Tutor f appli Challenge 333
1 E-Learning Complete any outstanding portfolio tasks o 7 0 334
. ELeaming Complete additional learning required to achieve 70% or more in the test your learning section ) © .
for First Ald 335
1 E-Learning Complete module 14 learning 10 4578 500 53 336
17 Portfolio Patient ication assessment and reflection #3 1 1267 30 3 0 337
17 Portfolio WTS 6 monthly appraisal and review of learning objectives and upload to e-portfolio o 7 APP3 1 ) 238
17 Portfolio Take part in safeguarding current to continue learning on topic 1 8 56/05 1 0 339
1 Virtual Classroom Attend virtual cl dlinical governance 1 35 0 340
17 Workplace Activity Read 0P on audit and governance 05 35 30 341
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s 121 Buttercups Contact REWEW 26t onfeedbcl and complete acdiionl earing as provided by Buttercups Tutor on all B B o
ct d 6 monthiv review 342
18 Additional Learning Activities will be added here if dentified that the apprentice requires additional support o ALs o
Support 343
Stretchand
18 Buttercups led activities  Tasks to be confirmed by Tutor if applicable o 0
uttercup: iviie nfirmed by Tutor if appli P, ™
18 Portfolio End of period progress check by tutor o ) 1 ) 345
18 Portfolio Complete responding to a incident assessment 3 12356789 A38ab 1 180 346
18 Portfolio Commence assessed audit 2 Ad0 3 120 347
18 Welfare Review Pastoral discussion with Buttercups Reviewer o o 338
1 Workplace Activty Create and complete a pharmacy audit. This should involve feedback and mentoring to improve 5 s 120
vour skill as wel as personal reflection 349
1 Workplace Activity Apply clinical Bovernance procedures to your everyday ole. Thi should involve feedback and 2s 35 150
mentoring to improve your skills as well 2 personal reflection for improvement 250
18 Workplace Activity Research and prepare to deliver a training session to vour colleagues 15 4 %0 4 351
Learn about and undk systems in your how to complete
18 Workplace Activity o e 1 8 0 5
18 Workplace Activity Shadow staff dealing with seri faint 15 38 % 55 353
" Workplace Activity Demonstrate confidence torise ssues withinthe workplace. Ths should invole feedback and 15 . 0
mentoring to improve your skils s well as personal reflection for improvement -
o 1121 Bottereups Contact "©YieW, 3t on feedback and complte additional learning as rovided by Buttercups Tutor onal B S R
activities 355
‘Additional Learni
19 tional Leaming Activities will be added here f identified that the apprentice requires additional support o ALs 0
Sunport 356
Stretchand
19 Buttercups led activities  Tasks to be confirmed by Tutor i applicabl o o
uttercups led activities  Tasks to be confirmed by Tutor if applicable P .
1 E-Learning Complete module 15 learning 10 457 500 s6 358
19 Portfolio Complete a CPD account in period 19-21 1 7 39 3 ) 359
1o sortiolio Complete an professional decision making OSCE followed by a professional discu | s ot ) ©
P an DI/ and legal supply of med
360
1 Portfolio Managing the workplace team for an agreed period of time (day / week etc) 4 12357 42 2 240 361
19 Portfolio Co i Plan report 2 5 1 120 362
19 Portfolio WS review of performance in Period 19 and upload to portfolio o PROREV #7 - APP 1 o 363
19 Virtual Classroom Attend virtual classroom on GPhC Rea Life Case Studies 1 57 ) 364
o Workplace Activity Lead  team meeting. Thi should involve feedback and mentoring to mprove your ks a well | B w© I,
as personal reflection for 365
19 Workplace Activity Practise coaching skils. This should involve being mentored 15 4 % 60
366
19 Workol t Learn how to be able to deal aff members 2 47 120 61 367
19 Workplace Activity Provide feedback to a colleague. This should involve 05 47 30 57 368
19 Workol it Learn how to manage unplanned situations 2 45 120 58 369
» 1121 Bttereups Contact "EYieW,act on feedback and complete additional learning as rovided by Buttercups Tutor onal B 5 o
activities 370
]
20 Additional Learning Activities will be added here if identified that the apprentice requires additional support 0 ALs 0
Suoport 371
Stretchand
20 Buttercups led activities  Tasks to be confirmed by Tutor if applicable o o
P v P Challenge 372
20 E-Learning Complete any outstanding portfolio tasks o 7 ) 373
20 Portfolio End of period progress check by tutor o EPPHIO 1 ) 374
20 Portfolio Workplace aseptic validation achieved o 17810 25/Asen 1 ) 375
20 Workplace Activity Complete any outstanding workplace learning tasks o 7 ) 376
]
21 Additional Learning Activities will be added here if identified that the apprentice requires additional support 0 ALs 0
Suoport 377
Stretchand
21 Buttercups led activities  Tasks to be confirmed by Tutor if applicable o
P v PP Challenge 378
21 Portfolio WTS final appraisal and review of learning obiectives and upload to e-portfolio o 7 1 379
N Workplace Acity c;.:::: any outstanding workplace learning tasks/ final learning needed to achieve the 0s B © -




KSB Standard
Occupational Duty Title KSB reference
P o (from PTI Standard)
K1 How to ensure legal, regulatory and professional standards are maintained
K2 Understand the limits of their accountability, authority and responsibility
[€] Understand the science of pharmacy, basic pharmacological principles, actions and use of drugs
K4 How to ensure the quality of ingredients to produce and supply safe and effective medicines and products
s1 Recognise and work within their scope of practice and skills
1 - Achieve the best possible outcome through a person’s medicines by [|s2 Use relevant data and information to make effective decisions
managing, ordering, receiving, maintaining and supplying medicines
and other pharmaceutical products safely, legally and effectively, whilst
meeting the regulatory standards
s3 Accurately retrieve and reconcile information about a person’s medicines
sa Accurately assemble prescribed items
55 Issue prescribed items safely and effectively and take action to deal with discrepancies carry out an accuracy check of dispensed medicines and products
s6 Accurately perform pharmaceutical calculations to ensure the safety of people
B1 Always act in a manner supportive of the regulatory standards
B85 Value diversity and respect cultural differences - making sure that every person is treated fairly and with respect
Ks Understand the principles that underpin person-centred care
o How to apply professional judgement in the best interests of people
K7 How to communicate with patients, carers and colleagues using a wide range of options and channels focusing on delivering and improving pharmacy services
Understand i
2- Provide person-centred health advice to all patients K8 helbgnciol==of andl
s7 Apply the principles of information governance and ensure person’s confidentiality
8 Assess a person’s present supply of medicines and order appropriate medicines and products
s9 Receive requests for medicines, including prescriptions, and check for their validity, safety and clarity, taking action to deal with any problems with the person directly
B4 Respect all individual’s values and
Ko How to order, receive, maintain, supply and dispose of medicines and other pharmaceutical products safely, legally and effectively
K10 How to apply safe working practices in line with health and safety legislation; know how to risk assess processes and manage outcomes
K26 Understand how to effectively supervise other staff within the pharmacy
3 - Support the management of the day to day operation of the
pharmacy, e.g. clinical governance, business operation and processes, [|$10 Demonstrate operational skills within their scope of practice
including where appropriate the supervision of members of staff
511 Provide a safe, effective and responsive pharmacy service
512 Take personal responsibility for the legal, safe and efficient supply of medicines
513 Apply the principles of governance to pharmacy operational processes
s14 Ensure the confidentiality of patient data
[[s32 Effectively supervise other members of the team
B1 Always act in a manner supportive of the regulatory standards
B2 Always act with integrity, openness, honesty, especially when things go wrong.
Know how to effectively deliver key pharmaceutical messages to healthcare team members
K11
4 - Provide training to pharmacy and the wider healthcare teams. e.g.
for a new member of staff
515 Communicate and work effectively with members of the multidisciplinary team
K12 Understand the principles of audit and quality-improvement strategies, and how to implement recommendations effectively
K13 Understand the principles of risk management




k14 Understand the most appropriate ways to reflect and act on feedback or concerns, thinking about what can be done to prevent adverse incidents
5 - Maintain a quality service through auditing and evaluating the
service and processes, and respond to feedback
pr P s16 Explain the impact of audit and evaluation on the quality of pharmacy operations and services
517 Engage others in the improvement of processes and systems
s18 Effectively use systems to support the safe and effective supply of medicines
B2 Always act in a manner supportive of the regulatory standards
B2 Always act with integrity, openness, honesty, especially when things go wrong.
k15 Understand the importance of effective methods of communication to different audiences
K16 Know how to manage a person’s diverse needs and what is important to them
k17 Know how to provide and promote advice on healthy lifestyles and initiatives, using available resources and evidence-based techniques
k27 Understands how to effectively manage medicines
6- Advise people, in a wide range of settings, on the safe and effective
;s - 519 Listen to a person, their needs and interpret what matters to them
use of their medicines and devices
20 Give the person all relevant information and advice in a way they can understand, so they can make informed decisions about their health and wellbeing
21 Optimise a person’s medicines to achieve the best possible outcomes
522 Obtain relevant information from people — including patients, carers and other healthcare professionals — and use it to optimise care appropriately
523 Adapt information and communication to meet the needs of particular audiences
4 Respect all individual's values and
K18 Understand how to effectively collaborate and work with colleagues and health care professionals
K19 Understand the principles of revalidation
k20 Understand the principles of revalidation
7-Manage your own and personal
524 Check and review their own work and others work effectively
525 Suggest and implement personal goals and methods of improvement
526 Maintain CPD outcomes that meet with regulatory requirements
B3 Be reliable, supportive and reflective
k21 Understand how to safeguard people, particularly children and vulnerable adults
8- Ensure patient safety, by promoting safe practices, and the effective [[K22 Understand how to deal with complaints and errors, through effective use of established policies and procedures
use of systems
27 Identify and respond effectively to errors and near misses
28 Ensure effective safeguards are in place particularly for children and vulnerable adults
61 Always act in a manner supportive of the regulatory standards
K23 Know how to work within any local, regional and national guidelines and policies
9 - Provide specialist services in response to local and national needs
and initiatives
29 Prioritise time and resources effectively to achieve local and national objectives
K24 Know how to apply health and safety legislation in the workplace controls
k25 Know how to respond appropriately to medical first aid emergencies
10 - Respond appropriately to medical emergencies
S30 Respond to medical
S31 Ensure that health and safety controls are embedded and working




