
This water meter is Remotely 
monitored. Touching the optical 
reader will disrupt the monitoring!
Even the slightest movement of the optical reader will cause 
the data stream to be interrupted. Placing the reader back  
on top of the water meter will not automatically resume  
the reading, which may cause a loss of data.

In case the optical reader has been moved, please contact our customer support:

Smartvatten Customer Support
p. +31 203 458851 (Mon - Fri 9am to 3pm)
info@smartvatten.com

In case the water meter has been replaced, please place the optical 
reader on top of it and inform us at your earliest convenience.

Do you need the meter reading?

1) Log in to https://meter.smartvatten.com or scan the
QR code shown on the Smartvatten device.

2) Enter the 4 last digits of your phone number.
Please note: In order to use the last 4 digits of your
phone number for identification, it will first need
to be registered in our system. Please let us know
name and phone number of the persons, who
should get access to the digital meter reading.

3) Enter the 6-digit code shown
on the Smartvatten device.

4) Click “Show meter reading”. The latest
image of the water meter will appear.
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