How to access Jarden Direct

We're excited to welcome you to Jarden Direct — our intuitive new Online investment platform with all the tools you need to invest for yourself.

Jarden Direct has enhanced security protocols to keep you, your data and your money safe. It will take about 5 to 10 minutes to set up your account and enable
2-step authentication and you’ll need to have your mobile phone handy.

For the best experience, we recommend setting up your Jarden Direct account using one of the following browsers:

° Chrome for Android KitKat 6.0+
° Safari iOS 9+
° The latest versions of Firefox, Edge, Chrome or Safari

Remember, our dedicated client experience team is here to help. If you get stuck at any stage, call 0800 805 777 between 8.30am and 6.00pm, Monday to
Friday.

A step-by-step guide with screenshots is available starting on the next page



Transferring to Jarden Direct for the first time
1. Log into Direct Broking as usual - and remember to have your mobile phone handy.
2. Click on the ‘Go to Jarden Direct’ button in the pop-up window.

Alternatively, if you’ve already logged into Direct Broking, you can click on the ‘Complete your transfer to our new platform’ tile at top right.
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3. You will be redirected to the Jarden Direct portal. Click “Get started” to continue.
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Let's get started. The following steps should take about 5-10
mins to complete.

1 Confirm your identity

We will transfer as much as possible of the information you've previously shared
with us, and may ask for some additional details

2 Create your account

Please create an updated login for the new platform

3 Protect your account

Add an extra level of security by setting up two-way authentication

Get started

Support

If you have any questions we are here to help.
Email us at info@jardendirect.co.nz or call us on 0800 805 777




4. Click on the correct name to confirm your identity, then click ‘This is me’ to proceed.

Confirm your identity

Please select your name below:

O Mitch
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Support

IT you have any questlons we are here to help.
Email us at info@jardendirect.co.nz or call us on 0800 805 777




Enter your personal email address and choose a password, do not disclose your password to anyone.
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Create Your Account

Sign Up

mitchell@jarden.co.nz

Password
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Your password must contain:

v/ At least 8 characters

v At least 3 of the following
+/  Lower case letters (2-2)

Upper case letters (A-£)

v
v/ Numbers (0-9)
v

Special characters (e.g. |@#3%"&"*

Continue

Already have an account? Legin




6. Scan the QR code using an authenticator app on your smart phone. e.g Google authenticator or Apple authenticator these are available for free
from the app store. Alternatively click ‘Try another method’ if you do not have a smart phone or cannot use the authenticator app(see next slide).

Secure Your Account

Scan the QR : ur preferred
authenticator ap d then enter the p led one-

Trouble Scanning?

Try another method




Have a text sent to your mobile, or have a phone call made to your phone, with a 6 digit code, to verify your identity.

Verify Your |dentity

We've sent a text message to:

+64 021 XXX XXX

Didn't s A [ 7 Resend or geta call

Try another method
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Store the recovery code in a safe place. Alternatively you can choose to not write this down and simply call us if you cannot access your account.
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Almost There!

This reco n be used to log in if you are
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Copy code

ve safely recorded this code
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9. Read the terms and conditions, check the four checkboxes, then click ‘Accept and sign’.

Terms and Conditions

Please read and accept our updated Terms and Conditions
before continuing to Jarden Direct.

You acknowledge that you have read, understood and agree
to be bound by Jarden’s updated terms and conditions

You agree that you will not disclose your account password to
any other person and you will not allow any other person to
use your account login and password to access your account.

You acknowledge that if you wish any other person to have
access to your account, you must first contact Jarden to have
the individual added to your account as an authorised user.
This protects you and your account, by ensuring that only
authorised users access your account and use Jarden's
systems to submit orders to the market.

You acknowledge that you have read and understood Jarden
Direct's process for Investing with Jarden Direct, the Trading
Conduct Requirements and Client Money and Property
Services Disclosure

Effective date: 15 Mar 2021

Please read these Terms and Conditions in full. We provide our
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Accept and sign




11.

Click 'Take me to Jarden Direct' to go straight to Jarden Direct.
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Account successfully created

Your new Jarden Direct account has been successfully created,
now you can complete your profile or go straight to the platform.

IMPORTANT NOTE: If any individuals or parties on your account haven't yet
created a log in to access this account on Jarden Direct, please invite them to
set one up. You can do this by accessing My Profile within the platform.

1. Go to Jarden Direct

Take a tour of our platform and start using Jarden Direct

Take me to Jarden Direct

Support

If you have any questions we are here to help.
Email us at info@jardendirect.co.nz or call us on 0800 805 777
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