
How to access Jarden Direct 
We’re excited to welcome you to Jarden Direct – our intuitive new Online investment platform with all the tools you need to invest for yourself. 

Jarden Direct has enhanced security protocols to keep you, your data and your money safe. It will take about 5 to 10 minutes to set up your account and enable 
2-step authentication and you’ll need to have your mobile phone handy.

For the best experience, we recommend setting up your Jarden Direct account using one of the following browsers: 

● Chrome for Android KitKat 6.0+

● Safari iOS 9+

● The latest versions of Firefox, Edge, Chrome or Safari

Remember, our dedicated client experience team is here to help. If you get stuck at any stage, call 0800 805 777 between 8.30am and 6.00pm, Monday to 
Friday. 

A step-by-step guide with screenshots is available starting on the next page 



Transferring to Jarden Direct for the first time 

1. Log into Direct Broking as usual - and remember to have your mobile phone handy.

2. Click on the ‘Go to Jarden Direct’ button in the pop-up window.

Alternatively, if you’ve already logged into Direct Broking, you can click on the ‘Complete your transfer to our new platform’ tile at top right. 



3. You will be redirected to the Jarden Direct portal. Click “Get started” to continue.



4. Click on the correct name to confirm your identity, then click ‘This is me’ to proceed.



5. Enter your personal email address and choose a password, do not disclose your password to anyone.



6. Scan the QR code using an authenticator app on your smart phone. e.g Google authenticator or Apple authenticator these are available for free
from the app store. Alternatively click ‘Try another method’ if you do not have a smart phone or cannot use the authenticator app(see next slide).



7. Have a text sent to your mobile, or have a phone call made to your phone, with a 6 digit code, to verify your identity.



8. Store the recovery code in a safe place. Alternatively you can choose to not write this down and simply call us if you cannot access your account.



9. Read the terms and conditions, check the four checkboxes, then click ‘Accept and sign’.



11. Click 'Take me to Jarden Direct' to go straight to Jarden Direct.
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