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2.1 The Danish Education System 

• 

• 

• 

• 

• 

• 

0

10

20

30

40

50

60

70

80

90

100

Netherlands Sweden Finland Denmark EU23 average Belgium

Participation in formal and/or non-formal education and training
Participation in non-formal education and training
Participation in formal education and training

Source: OECD (2019), Table A7.1, Education at a Glance Database.



 

2.2 The Importance of Adult Education  

2.3 Existing Literature and Research within the Field 





3.1 Mixed Methods 

 



 

 

 

3.2 Research Reliability and Validity  



 

4.1 Participant Target Group and Recruitment Procedures 



4.2 The Training 

 

 

 

 

 

  

M
o

d
u

le
 1 Introduction to the 

course

Here the participant 
receives a basic 
introduction to digital 
tools as well as a 
preparation of a plan 
of action

M
o

d
u

le
 2 Digital customer 

service  

In this module, the 
participant is 
introduced to what 
good customer 
service is, concrete 
digital tools and how 
these can contribute 
to more efficiency.

M
o

d
u

le
 3 Mapping, use and 

securing data.

This module teaches 
the participant how 
data can contribute to 
marketing, why data 
is valuable and the 
different data that 
exists.

M
o

d
u

le
 4 Digital coordination 
and communication 

In this module, the 
participant learns to 
create a digital 
overview, which tools 
can be used to create 
internal structure and 
what mindset one 
should have in a 
digitalisaion process.

M
o

d
u

le
 5 Making the plan of 

action

In module 5, the plan 
is to have the 
participants complete 
the plan of action, 
where you describe 
how you want to 
digitize your business. 
In this module, the 
course participant has 
the opportunity to 
bring their manager.



4.3 The Course Participants  

Data consists of combined responses from survey 1, 2 and 3. Respondents who answered multiple survbeys only 

appear once.  



4.4 Academic Self-Concept 
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36,4%

48,5%

24,2%

42,4%

42,4% 51,5%

51,5%

69,7%

51,5%

21,2%

9,1%
9,1%

30,3%

45,5%
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I am good at
planning my time

so I do all the
things I have to

I know how to
prepare in order to

pass a test or an
exam

I am good at being
taught

I am oftentimes
good at solving the
tasks the teacher

gives

I have good
chances at

suceeding at this
course

It can be difficult
for me to follow

what is being
taught

To a high degree To some degree To a lesser degree Not at all Don't know



 

4.5 Learners’ Motivations 

• 

• 

• 

• 

• 

• 

6,3%

9,4%

12,5%

6,3%

21,9%

31,3%

9,4%

21,9%

25,0%

28,1%

34,4%

21,9%

21,9%

53,1%

40,6%

43,8%

40,6%

34,4%

50,0%

37,5%

34,4%

28,1%

18,8%

31,3%

25,0%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Hand in assignments on time

Do homework when there are other interesting things to do

Concentrate on what is being taught

Prepare myself for class

Remember information from textbooks or class

Find a place to prepare for class

Participate in discussions with the other course participants

Not at all confident A little confident Somewhat confident Very confident Completely confident
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42,4%

12,1%

24,2%

60,6%

24,2%

84,9%

63,6%

30,3%

30,3%

45,5%

36,4%

36,4%

27,3%

36,4%

30,3%

9,1%

27,3%

33,3%

33,3%

6,1%

15,2%

30,3%

18,2%

12,1%

6,1%

9,1%

30,3%

24,2%

6,1%

6,1%

21,2%

30,3%

33,3%

6,1%

12,1%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Perform my job better

Improve my ability to solve concrete tasks

Increase my salary

Keep my current job

Improve my ability to solve future tasks

Improve my chances to change positions/tasks
in my current job

Develop professionally

Develop personally

Meet new people and expand my network

Improve my ability to get a job elsewhere

To a high degree To some degree To a lesser degree Not at all
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Data consists of combined responses from survey 1 and 2. 
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19%

34%

13%

Several times a year

Once a year

Rarer

Don't know



4.6 Participant’s Starting Point for Digital Change 
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4.7 Impact of the Course  

 

87%

50%

11%

7%

52%

37%

13%

28%

7%

7%

35%

43%

9%

11%

11%

13%

7%

2%

67%

74%

11%

4%

2%

13%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

I paid attention during class

If a task was difficult, I kept working on it

I didn't really concentrate when we started a new topic

If I couldn't solve a task right away, I gave up

I participated in discussions with the other participants

If a task appeared difficult at first, I usually found a
solution in the end

To a high degree To some degree To a lesser degree Not at all Don't know
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30%

70%

39%
30%

39%
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The course material was
easy to understand

The course was well put
together

All modules were relevant
for me

The teacher was good at
communicating what we

had to learn

To a high degree To some degree To a lesser degree Not at all Don't know

 





 

43%
54%

67%

52%

37%

39%
24%

17%

20%

28%

9% 13%
7%

11% 28%

4% 4% 9%
11%

0%

10%
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40%

50%
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70%

80%

90%

100%

Module 1:
Introduction to course

Module 2: Digital
customer service

Module 3: Data
mapping, use and

safety

Module 4: Digital
coordination and
communication

Module 5: Making
your plan of

actionconcrete

How satisfied are you with the five different modules? (n=46)

Satisfied Mostly satisfied Neither satisfied nor dissatisfied

Mostly dissatisfied Dissatisfied Didn't participate

Don't know

 



 



 

15,2% 13,0%
26,1% 23,9%

18,6%

50,0% 58,7%

60,9%

41,3%
46,5%

26,1%
26,1%

13,0%

26,1% 27,9%

4,4% 8,7%

0%
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30%
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80%

90%

100%

Did the course help
impove your

professional profile?

Have you acquired
better digital skills

through the course?

Have you acquired new
digital knowledge

through the course?

Did you learn
something from the

course which you can
use on a personal

level?

Do you expect to use
what you've learned in

your daily work?

Immediate output of the course (n=46)

To a high degree To some degree To a lesser degree Not at all Don't know



 



 

  



4.8 Outcomes Three Months Later 

0,00%

10,00%

20,00%

30,00%

40,00%
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60,00%

70,00%
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90,00%
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Survey 1 (n=30) Survey 2 (n=45) Survey 3 (n=33)

Search for and handle information on the internet, e,g, via Google

Communicate digitally, e,g, via Facebook or Skype

Produce digital content and take copyright and licenses into account

IT and data security, e,g, handling personal data

Identify problems and solutions using digital technology

 



 

68%
56%

8%

40% 36%

24%

32%

36%

32%
32%

8% 12%

52%

24% 28%

4% 4% 4%
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20%

30%

40%
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90%

100%

Search for and handle
information on the

internet, e,g, via
Google

Communicate digitally,
e,g, via Facebook or

Skype

Produce digital
content and take

copyright and licenses
into account

IT and data security,
e,g, handling personal

data

Identify problems and
solutions using digital

technology

How often have you used the following digital skills from the 
course in your work? (n=25)

Often A few times Never Don't know



16,0%

84,0%

95,5%

4,6%
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50,0%

60,0%
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90,0%

100,0%

Have you been charged with new tasks based on
your participation in the course?

Do you have more responsibility based on your
participation in the course?

Yes No Don't know



0% 10% 20% 30% 40% 50% 60% 70% 80%

Increased my salary

I met new people and expanded my network

Improved my ability to solve future tasks

Improved ability to change positions/tasks in my current job

I can keep my current job

I have developed professionally

I have developed personally

Improved ability to get a job elsewhere

Improved ability to solve concrete tasks

I can perform my job better

I haven't gained anything from my participation in the course

Survey 2 (n=45) Survey 3 (n=25)



  

 



14%

23%

14%

9%

64%

12%

28%

48%

4%

44%

0%

10%

20%

30%

40%

50%

60%

70%

Yes, in meetings Yes in relation to
concrete tasks

Yes in an informal way
(e.g. during lunch

breaks)

Yes, in other ways No, I haven't shared my
knowledge

With management (n=22) With colleagues (n=25)

 





 

 



 



 

9%
18%

45%
36%

45% 45%

0%

10%
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30%

40%

50%

60%

70%

80%

90%

100%

After my participation, my management has improved at
using digital technology in the daily work

After my participation, my colleagues have improved at
using digital technology in the daily work

Strongly + mostly agree Strongly + mostly disagree Don't Know



 

52%

80%

60%

64%

40%

68%

36%

16%

20%

16%

28%

20%

12%

4%

20%

20%

32%

12%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

My participation in the course has made me able to solve tasks
using digital tools that I wasn't able to do before

It is easy to apply knowledge from the course in practice

It is easy to communicate knowledge from the course

My participation in the course has provided me with better
conditions to add value in my workplace

My participation in the course has helped to add value to my
workplace

My participation in the course has enabled me to make digital
change in my workplace

Strongly + mostly agree Strongly + mostly disagree Don't Know



 

12%

40%

32%

40%

32%

32%

28%

32%
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24%

32%

28%

24%

28%

20%

20%

20%

20%

8%

24%

12%

12%

12%

8%

12%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Digitalised work procedures

Strengthened digital communication

Solved problems using digital tools

Strengthened digital search for information

Strengthened production of digital content

Strengthened IT and data security

To a high degree To some degree To a lesser degree Not at all Don't know





5.1 Barriers and Drivers 

5.2 Learning Points 
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Digital Forandringsagent er et kursusforløb udviklet af Google i samarbejde med HK og IVÆKST, som 
styrker dine digitale kompetencer. Vi skriver til dig, fordi vi har tilrettelagt forløbet, så det primært henvender 
sig til HK’ere, der arbejder i mindre virksomheder.  
  
På kursusforløbet Digital Forandringsagent får du redskaber til at skabe digitale forandringer i din 
virksomhed. Du bliver bedre i stand til at kortlægge din virksomheds muligheder for at skabe værdi og 
optimere forretningsprocesser via digitalisering og du får indblik i, hvad potentialet for forbedring egentlig er.  
  
Alt dette lyder måske som en stor mundfuld, men vi vil bare rigtig gerne klæde vores medlemmer bedre på til 
at kunne håndtere digitale processer. Det er altså ikke meningen, at du skal kunne det hele inden du starter 
– det er jo derfor, vi har lavet forløbet.   
  
Lidt om indholdet  
Helt konkret giver kursusforløbet dig redskaber til at arbejde med:  
• Digital kundeservice  
• Kortlægning, brug og sikring af data (heriblandt GDPR)   
• Digital koordinering og kommunikation  
  
Hvor og hvornår  
Kursusforløbet består af 5 moduler af 3 timers varighed. Modulerne afholdes ca. hver 14. dag med opstart i 
september. Du kan enten tage kurset i dagtimerne eller om aftenen. Vi udbyder 3 hold i HK Hovedstaden i 
efteråret – to i København og et i Hillerød.  
  
Hold 1 (aften):   
Opstart 3/9-2019 kl. 17-20 i HK Hovedstaden, Svend Aukens Plads 11, 2300 Kbh. S  
  
Hold 2 (dag):  
Opstart 10/9 kl. 9-12 i HK Hovedstaden, Svend Aukens Plads 11, 2300 Kbh. S  
  
Hold 3 (dag):  
Opstart 16/9 kl. 9-12 på Milnersvej 35 B, 3400 Hillerød.  
  
Hvordan tilmelder man sig?  
Du kan læse mere om forløbet og tilmelde dig her: https://digitalforandringsagent.dk/  
Men vent ikke for længe, for der er kun et begrænset antal pladser.  
  
Med venlig hilsen  
René Knudsen  
HK Service Hovedstaden   

  

https://digitalforandringsagent.dk/
https://digitalforandringsagent.dk/
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45,5%
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When I try hard,
I can get good

grades

I oftentimes
expect to

perform poorly
at an exam

Most courses
and/or

educations are
easy for me

When I think
back at my time
in school, there
are mostly good

memories

It pays off when I
prepare

thoroughly

Academic self-concept (2/2) (n=33)

To a high degree To some degree To less degree Not at all Don't know
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6,3%
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6,3%

3,1%

9,4%

12,5%

6,3%

21,9%

31,3%

9,4%

21,9%

25,0%

28,1%

34,4%

21,9%

21,9%

53,1%

40,6%

43,8%

40,6%

34,4%

50,0%

37,5%

34,4%

28,1%

18,8%

31,3%

25,0%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Hand in assignments on time

Do homework when there are other interesting things to do

Concentrate on what is being taught

Prepare myself for class

Remember information from textbooks or class

Find a place to prepare for class

Participate in discussions with the pther course participants

How confident are you that you can... (n=32)

Not at all confident A little confident Somewhat confident Very confident Completely confident



  

  

  
 

  
 

 

13%

64%

6%

17%

Have you defined objectives for the course with 
your colleagues or management? (n=53)

Yes

No

Don't know

I set objectives myself

34%

60%

6%

Have you discussed with your colleauges or manager how your 
participation in the course supports the work of your 

organisation? (n=53)

Yes No Don't know
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Have you had support to participate in the course 
from...

Your management (n=43) Your colleagues (n=39
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To what degree do you experience that
there is focus on training in your

workplace?

In my workplace, we're good at sharing
knowledgte and learning from each other

Training and sharing knowledge (n=32)

To a high degree To some degree To less degree Not at all Don't know
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positive

Neither
positive nor

negative

Somewhat
negative

Negative I haven't
previously

participated
in training

How would you characterise your previous 
experiences with training?(n=45)

75%

41%

59%

3%

19%

0%

10%

20%

30%

40%

50%

60%

70%

80%

Courses from
external providers

Courses provided at
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Peer training (e.g.
from colleagues)

None Other

Which of the following kinds of training have you 
participated in over the last three years? (n=32)
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To a high degree To some degree To a lesser
degree

Not at all Don't know

Has your participation in the course increased 
your desire to participate in further training? 

(n=46)

43%

39%

9%

7% 2%

How satisfied are you with the course overall? (n=46)

Satisfied Mostly satified Neither satisfied nor dissatisfied Mostly dissatisfied Dissatisfied Don'tknow
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Højst gymnasium

Vocational education and training

Short-cycle higher education

High school (gymnasium)

Overall satisfaction with the course cross-tabbed 
with educational attainment (n=43)

Satisfied Mostly satified

Neither satisfied nor dissatisfied Mostly dissatisfied

Dissatisfied
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31%
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What do you think of the length of the course? 
(n=46)

Too long

Just right

Too short

Don't know
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46,7%
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24,4%
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46,7%
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13,3%
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I can perform my job better

Improved ability to solve concrete tasks

Increased my salary

I can keep my current job

Improved my ability to solve future tasks

Improved ability to change positions/tasks in my current job

I have developed professionally

I have developed personally

I met new people and expanded my network

Improved ability to get a job elsewhere

What did you gain from taking the  course? (n=45)

To a high degree To some degree To less degree Not at all



 

  
  

  




