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Achieve your career aspirations as a

Payroll Onboarding
Consultant




COMPANY INTRODUCTION

Vision & values
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At BrightHR, our culture of
innovation and creativity
gives small and fast-growing
businesses the best platform
for success. g4

Peter Done

Founder & Group Chief
Executive Officer
Peninsula Business
Services Group

BrightHR optimises and launches 100s of features every
year. Our speed to demand and market is one of the
secrets to our successful growth. With over 50 industry
awards and public accolades, BrightHR has celebrated
many milestones.



2015 )
BrightHR launches

2017 )

Bright Wellbeing & Counselling
launches

BrightHR launches in Canada

2016 )

BrightAdvice launches 24/7
employment law expert advice

2019 )

BrightAdvice mobile + PoP, our
expense tracking app launches

We launched in Australia
and New Zealand

2018 )

Blip, our clocking-in & out app
launches

BrightHR launches in the Republic
of Ireland

BrightSafe Advice, our health &
safety advice line launches

2021 )

BrAlnbox launches, our Al
powered advice tool

2020 )

BrightSafe, our health & safety
app launches

2023 )

BrightLearn launches,
our integrated learning
management system

Praise launches, our employee
recognition platform

2022 )

One million users worldwide
BrightExchange launches, our
online marketplace of discounts
and perks

2025 )

Managed Payroll Service
launches

2024 )

BrightHR is serving over 5
territories to over 100,000
businesses

BrightHR launches its
enhanced payroll software
solution



COMPANY PRODUCT

Software & services

BrightHR )

Scheduling rotas,
onboarding new starters,
tracking holidays and
more—BrightHR makes
every aspect of people
management easy.

With a learning management
system, employee perks
platform, and recognition
through Praise, we help SMEs
manage their business, attract
and retain their staff, and grow
their business.

BrightAdvice is our 24-7

employment law advice service.

Qualified HR professionals help
businesses navigate the world
of work. We make HR easy.

File Preview
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Contract of
Employment

BrightSa@

Business owners and
managers have the
responsibility of keeping
their staff both healthy
and safe.

BrightSafe helps them do this
legally, fromm managing risks,
handling incidents to hazard
reporting.

Risk assessment
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< BrightHR Payroll

Managing payroll is
an essential business
practice.

With our integrated enhanced
payroll software, we can save
businesses countless hours
and money.

Syncing with HR and
employee data, it makes for
a simplified payroll process.
Plus, it makes it easy to stay
compliant—our software
accounts for statutory rules
on pay and reduces HMRC
penalty risks.

Payroll permissions
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<Managed Payroll Service

For hassle-free and
hands-off payroll
management.

For businesses that want a
stress-free payroll solution,
we can outsource the entire
process.

Our Managed Payroll Service
gives business owners full
reconciliation on time,

every time.

Payslips, issues, HMRC
reporting and processing
handled centrally




Bright BRAINBOX+>

Advice on the go when
you need it most.

Our Al-powered chat,
BRAINBOX+, provides expert-
trained answers to HR, health

& safety and payroll questions.

This is a value ad tool that
helps employers manage the
ever changing employment
law landscape.

4
created by expertsA I
[powered by J

Bringing Al to HR

Our vision is to harness the
power of Al to support both
the user in time saving tasks
and the manager with people
management improvements
to support business growth
through efficiency gains.

Alastair Brown

Global Al and Technology
Director

BRAINBOX + =

Your Fastest Route to HR
and Health & Safety

Answers
With 50+ years’ employment law,
health & safety and wellbeing
experience

me a question

Our answers are applicable in England, Scotland and
Wales

Get started with our most popular
questions

me a breakdown of unfair dismissal and its J
laws




JOB DESCRIPTION

Payroll Onboarding
Consultant

Location:
Manchester, England

Hours of work:
Monday—Friday, 8:00am-6:00pm

Reports to:
Payroll Onboarding Team Lead

The role:

Your new role as a Payroll Onboarding
Consultant will see that you take on the
responsibility of ensuring our payroll
customers have a seamless transition from
their current payroll provider, when going
live with BrightHR Payroll. You will be their
dedicated point of contact throughout

the process, aiding them when required
and providing excellent customer

service throughout.

You will ideally need to have had some
previous exposure to payroll, however
someone with an Onboarding
background in other Finance
related roles, could also be

a good fit for the role.

You will have a keen eye for
detail, and have the drive to
simplify the Onboarding and
welcome process wherever

This is an exciting career
opportunity to join
a high-performance

) . business that is growing
possible for our clients. at exceptional rates!



PAYROLL ONBOARDING CONSULTANT
Day-to-day
responsibilities

include but are not limited to:

To effectively plan and execute customer
onboarding projects for payroll in a timely
manner.

Take a trusted and documented approach
to appropriate balancing of all Payroll
onboarding data such as static data,
cumulative year to date balances and
comparisons to previous Full Payment
Submission files.

To explain the onboarding process to the
customer through regular project sessions
and timely update meetings.

To ensure that data migration documents are
completed correctly and thoroughly checked
during the gathering and loading processes.

To assist with processing of parallel runs and
ensuring all run results balance with the new
customers previous payroll provider.

To manage a portfolio of projects at the same
time, organising your time to prioritise based
on customer and business need.

To always maintain customer confidentiality.

To educate and guide the customer on both
service and system features, remaining clear
and concise, always demonstrating excellent
customer service.

Ensuring that the BrightHR Payroll onboarding
SLA is adhered to at all times.




DAY-TO-DAY RESPONSIBILITIES

Managing customers to supply all data to the
Onboarding Team in a timely fashion, in order
to meet the agreed go live date.

Meeting all Key Performance Indicators that
are set, and documenting all key reasons for
project slippage with transparency of reasons
and any additional cost implications.

KEY REQUIREMENTS

Skills and experience

Previous customer onboarding experience
within a Payroll or Finance related role, with
demonstrable experience of Onboarding
principles such as data loads, reconciliation,
parallel runs and go live authority (desirable).

An awareness of UK payroll legislation and tax
regulations (essential).

Previous experience in SaaS platforms and,
ideally, an awareness of HR and Payroll
systems and how they work (desirable).

Light-touch project management skills.

Excellent written and verbal
communication skills.

Proven experience in building and maintaining
positive client relationships.

The ability to work in a fast-paced
environment.

The ability to become a brand ambassador
for BrightHR and its sister companies.




BrightHR Benefits

Enhanced Pension scheme
holidays contribution

25 days increasing increasing to 5% after

to 27 after 2 years' 5 years’ service and
service and 28 after again to 7% after 7 years'
5 years' service (22 service

Days for Field Sales)

Private health
care cover

after 5 years’ service

Discounted

products

Manchester City centre
parking (AO Arena) /
First Bus Travel Club
Membership / Microsoft
Home User programme
/ Anglian Home

Improvements
On site Gym Access t°_ Access to Pace Health
Health Shield the EAP Club
service (situated in the Park Inn)
discounted gym membership
and spa treatments
Paid birthday Eye care Travel Season Cycle 2 Work
leave contribution Ticket loan scheme
scheme after probationary period
Free fruit New business Refer a friend Milestone
(office—based staff) referral scheme scheme recognition
Bright Park Inn New Revolution Group life
Exchange 20% off food Century De Cuba insurance
perks zljiel Eliial food & drink food and drink
discount discount



Staff Quotes

I've been with BrightHR for just over a year, and
| couldn’t be happier with my experience so far.

One of the things that stands out is the incredible
work ethic across the business. Colleagues support
one another and go the extra mile to deliver results.
There's a culture where people feel empowered to
succeed. Hard work is recognised, achievements are
celebrated and everyone is given the opportunity to
make meaningful contributions.

Since joining, I've been given opportunities to progress

Carl Smith
Payroll Onboarding
Team Leader

my career. The support from managers has been ) B b & @ ¢
instrumental in helping me grow both in my career.
R What | enjoy most about working for Brighthr
> Payroll is the people. I'm surrounded by fantastic
be‘;- colleagues and supportive bosses who genuinely
)- \ care about each other.
/Y The variety of work means there is always
L something new to learn, creating excellent

Timea Szilagyi  OPpPoOrtunities for personal and professional growth.
Payroll Advisor ~ The positive culture and strong community make
it a place where | look forward to coming to work

Y % % W % each day.

Starting as a Payroll Administrator and progressing
into a Senior Payroll Administrator position within
8 months, | can confirm the company provides

a great opportunity for knowledge development
and career growth.

BrightHR enables employees to share expertise,
solve challenges together effectively and embrace
new opportunities while consistently deliver positive
outcomes for our clients, fostering a culture of
teamwork and collaboration.

l l .‘_"}\\\.,.\.

Aleksandra Skrzek
Senior Payroll
Administrator

% % ok %k



BRIGHTHR TRIBE

Values & Behaviours

Living the company values of
we care, we take action,

we innovate, we inform, and
we do the right thing

v We lead by example and recognise those
living our values.

v We drive the narrative by inspiring and
engaging our team.

v We collaborate with rigor and embrace
diversity of thought.

v We deliver with a united voice.

v We take ownership by staying close to
team performance by Super Coaching and
Walking the Walk.

v We keep our approach simple and stick
to the playbook to deliver on promise.

v We think critically and commercially, assess
the situation before jumping to the solution.

Watch our values video


https://www.youtube.com/watch?v=99MqoyrBb-o

We are BrightHR; the
only software powered
by HR, health & safety,
and legal experts.

Everything you need to simply
manage your staff, all in one
place, PLUS free tools to set
yourbusiness apart.

We are on a mission to
transform people management
for businesses.

We've been making life easier
for employers since 2015 with
our range of innovative software,
are providing HR, H&S, and
business support to over

25,000 businesses globally.

We are a people business.
The market moves quickly
and so do we.

We put the customer first,
working hard and always looking

ahead, purposefully innovating
to ensure peace of mind.

BrightHR is an Equal
Opportunity and Disability
Confident Employer.
We are committed to diversity

and inclusion without regard to
protected characteristics.




A message from the CEO

Having worked for the group for
over 20 years, I'm fortunate to
have developed and progressed
in an organisation that cares
about its people. This business
has helped me achieve my career
aspirations and growth potential.
I'm now proudly the group Chief
Operating Officer and BrightHR
Chief Executive Officer.

I've seen for myself the continued
investment our group CEO and
Founder, Peter Done, puts into
the business and its people.

An entrepreneur himself, Peter
remains actively involved in all
aspects of our business.

Our guiding principles are found
in our Group compass. My top
tip for putting your best foot
forward? Get familiar with

these now.

Group Compass webpage

Alan Price

It's not easy to grow at the rate
we are. It's even harder to grow at
record-breaking rates year after
year. But we do, thanks to agile
research & development, world-
class tools, and focused learning
& development.

You're joining a business that
wants you to grow. We'll give you
the tools you need to succeed,
the training to progress, and the
recognition and reward to achieve
your potential.

Our global MVP awards recognise
staff from around the world, not
just for the day-to-day successes,
but the impact you're making

on your colleagues, customers,
and even your charitable work.
This is just one of the many
reasons we're recognised as

a great place to work.

Joining our Advice team is a once
in a career opportunity. We're an
exceptionally successful business
that has an entrepreneurial and
disruptive mindset. You'll work with
a variety of client advice cases to
define, drive and implement the
next phase of the business.

Thank you for considering BrightHR
as your next career move.

Now'’s the Bright time to join us.


https://www.brighthr.com/about-us/our-culture/
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