: .. ZOPA
Complaints Publication Report

First Name - Zopa Bank Limited

Group - Zopa Group Limited

Other firms included in this report - Zopa Limited
Period covered in this report - 01/01/21 to 30/06/21

3.84 per 1000 General admin /
accounts customer service
2.53 per 1000 Information,

client accounts sums/charges or
product

performance

3.43 per 1000 General admin /
accounts customer service




