
Who we are

Our products

For you For your business

bolttech Insurance is your trusted insurance provider offering a wide range of insurance solutions to 
meet the evolving needs of customers and businesses in Hong Kong. We combine digital technology 
with deep insurance expertise to help protect the things you value. 

We are part of bolttech, a fast-growing international insurtech.

Working with your favourite Hong Kong brands  
Our distribution network includes reputable global and local brokers, tied-agents and retail partners .

bolttech Insurance offers a wide range of competitive general insurance products for individuals and 
business. We can customize our plans to perfectly align with your specific needs. 

70+
A dedicated team of

100,000+

customers in 2023

We served

Car 

Home 

Travel 

Domestic helper 

Personal accident 

Pet  

Landlord protection

Medical 

Overseas study 

Device protection

Fire & property  

General liability 

Employees' compensation 

Business pack 

Office 

Marine cargo & 
marine hull

Group personal 
accident

Event personal 
accident & liability

60+
A wide selection of

products

Factsheet



We’re part of bolttech Group 

bolttech is an international insurtech with a mission to build the world’s leading, technology-enabled 
ecosystem for protection and insurance, operating in 30+ markets across North America, Asia and 
Europe. 

With a full suite of digital and data-driven capabilities, bolttech powers connections between insurers, 
distributors, and customers to make it easier and more efficient to buy and sell insuranc e and 
protection products. 

For more information, please visit www.bolttech.io. 

9/F, 308 Central Des Voeux, No. 308 Des Voeux Road Central, Sheung Wan, Hong Kong
T (852) 2603 9435 | E cs.hk@bolttechinsurance.com | 
W bolttechinsurance.hk 

Our experienced leadership team

Laurence Luk
Director of Sales 
and Marketing

Kevin Cheung
Senior Manager,
Claims and
Customer Services

Alister Musgrave
General Manager 

Kenneth Lam
Business Lead of 
Commercial 
Underwriting 
and Sales

Kathy Wong
Head of Consumer,
Product and
Underwriting

Paddy Au
Director of 
Partnerships

Melissa Wong

Putting our customers first 

▪ Contact our customer support team at
(852) 2603 9435.  Monday - Friday 9am - 6pm;
Saturday 9am - 1pm

Our financial strength 

▪ Investment grade rating from Fitch


