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Overview
This document describes Product Ordering Management API exposed for Operators. It allows to:

● Retrieving detailed informations about Order and ordered Products
● Creating new Order
● Modifying Order and Products

The Product Order Management API has been designed based on MEF ProductOrderManagement API and
TM Forum (TMF 622).

Following flows are available in the API:
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General Information

Table below describes the general specification of exposed services.

service type REST

body format JSON
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encoding UTF-8

communication type Synchronous + asynchronous events

security HTTPS, basic http authentication

base endpoint (TEST) /api/openapi/productOrderingManagement/v1/productOrder
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Product Ordering Management API

This section describes API services used in a process of product ordering management
● Creating new Order and Items
● Updating existing Order and Items
● Retrieving details about Order and Items

Available Services

A list of available services is presented below.

Operation URI Description

GET /productOrder This operation is used to retrieve a list of
Product Orders

GET /productOrder/{id}
This operation is used to retrieve a single
product order based upon a specified
product order id.

POST /productOrder This operation is used to create an order.

PATCH /productOrder/{id} This operation is used to update an order.

POST /hub

Sets the communication endpoint address
the service instance must use to deliver
information about its health state, execution
state, failures and metrics.

DELETE /hub

Resets the communication endpoint address
the service instance must use to deliver
information about its health state, execution
state, failures and metrics.

Supported events

A list of available events is presented below.

● ProductOrderStateChangeEvent
● ProductOrderAttributeValueChangeEvent
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Services Details

All request templates including example requests and responses are stored in the Postman Collection attached
to this document. Postman Collection name is generated using a pattern: “Product Ordering Management API -
X.Y.Z”, where X.Y.Z should match to the version of this document.

Base request body can be found in the Body tab: (1), example requests with responses (including headers) can
be found at (2).

Testing environment configuration file is named: “Nexera TEST Environment.postman_environment.json”.

Authorization method for retrieving access token can be found in the “Nexera
Authorization.postman_collection.json” file. Every API method requires an access token.

Product Order Management
GET Operation (with filtering feature)

Postman -> Product Ordering Management API - X.Y.Z -> productOrder -> [GET] /productOrder

Supported filtering fields

● id
● state
● externalId
● orderDate
● completionDate
● rejectionReason

Detailed information about GET result filtering feature describes document: OpenAPI - Data
Filtering.
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GET Operation (using id)

Postman -> Product Ordering Management API - X.Y.Z -> productOrder -> [GET] /productOrder{id}

POST Operation

Postman -> Product Ordering Management API - X.Y.Z -> productOrder -> [POST] /productOrder
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Order Examples

Example 1 - Internet activation/Installation
Postman -> Product Ordering Management API - X.Y.Z -> productOrder -> [POST] /productOrder (Example 1)

Line No Product Action

1 Nexera_Bitstream_Access add

BVC

2 Nexera_Technical_Partnership_Activities add

3 Nexera_Internet_Activation_Installation add

4 Nexera_CPE_STB_Delivery add

CPE

5 Nexera_Visit_Preparation add

Example 2 - TV Activation / Installation
Postman -> Product Ordering Management API - X.Y.Z -> productOrder -> [POST] /productOrder (Example 2)

Line No Product Action

1 Nexera_Bitstream_Access add

BVC

2 Nexera_Technical_Partnership_Activities add

3 Nexera_Internet_Activation_Installation add

4 Nexera_TV_Activation_Installation add

5 Nexera_CPE_STB_Delivery add

CPE
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6 Nexera_CPE_STB_Delivery add

STB

7 Nexera_Visit_Preparation add
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Example 3 - Additional products ordering (during the order submitting)
Postman -> Product Ordering Management API - X.Y.Z -> productOrder -> [POST] /productOrder (Example 3)

1 Nexera_Bitstream_Access add

BVC

2 Nexera_Technical_Partnership_Activities add

3 Nexera_Internet_Activation_Installation add

4 Nexera_TV_Activation_Installation add

5 Nexera_CPE_STB_Delivery add

CPE

6 Nexera_CPE_STB_Delivery add

STB

7 Nexera_Additional_Devices_Delivery_Connection add

PLC

8 Nexera_Other_Devices_Delivery add

SIM B2B

9 Nexera_Other_Devices_Delivery add

SIM B2C

10 Nexera_Visit_Preparation add
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Example 4 - TV Activation And Installation (after completed service installation)
Postman -> Product Ordering Management API - X.Y.Z -> productOrder -> [POST] /productOrder (Example 4)

Line No Product Action

1 Nexera_Bitstream_Access change

BVC

2 Nexera_Technical_Partnership_Activities add

3 Nexera_TV_Activation_Installation add

4 Nexera_TV_Activation_Installation add

5 Nexera_CPE_STB_Delivery add

STB

6 Nexera_CPE_STB_Delivery add

STB

7 Nexera_Visit_Preparation add
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Example 5 - Additional products ordering (after completed service installation)
Postman -> Product Ordering Management API - X.Y.Z -> productOrder -> [POST] /productOrder (Example 5)

Line No Product Action

1 Nexera_Technical_Partnership_Activities add

BVC

2 Nexera_Ethernet_Network_Modification add

3 Nexera_Additional_Devices_Delivery_Connection add

PLC

4 Nexera_Additional_Devices_Configuration add

5 Nexera_Visit_Preparation add
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Example 6 - BSA service dismantle
Postman -> Product Ordering Management API - X.Y.Z -> productOrder -> [POST] /productOrder (Example 6)

Line No Product Action

1 Nexera_Bitstream_Access remove

BVC

2 Nexera_Technical_Partnership_Activities add

3 Nexera_Equipment_Receiving_From_The_Customer add

CPE

4 Nexera_Equipment_Receiving_From_The_Customer add

STB

5 Nexera_Equipment_Receiving_From_The_Customer add

STB

6 Nexera_Equipment_Receiving_From_The_Customer add

PLC
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PATCH Operation

Postman -> Product Ordering Management API - X.Y.Z -> productOrder -> [PATCH] /productOrder

ProductOrderStateChangeEvent
Postman -> Product Ordering Management API - X.Y.Z -> listener -> [POST] ProductOrderStateChangeEvent

ProductOrderAttributeValueChangeEvent
Postman -> Product Ordering Management API - X.Y.Z -> listener -> [POST]
ProductOrderAttributeValueChangeEvent

Register a listener

POST Operation
Postman -> Product Ordering Management API - X.Y.Z ->  [POST] /hub

DELETE Operation
Postman -> Product Ordering Management API - X.Y.Z ->  [DELETE] /hub/{id}
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Supported Products

Product Name (PL) Product
Name (EN)

Produc
t Code Product Id (API) Type (API

@Type)

Internet BSA
Bitstream
Access

BSA Nexera_Bitstream_Access NexeraBsaSpec

Czynności Partnerstwa
Technicznego

Technical
Partnership
Activities

TPA
Nexera_Technical_Partnership_A
ctivities

NexeraTpaSpec

Instalacja i aktywacja
Internet

Internet
activation/Insta
llation

IAI
Nexera_Internet_Activation_Instal
lation

NexeraTpaItmSpec

Instalacja i aktywacja
TV

TV
activation/Insta
llation

TAI
Nexera_TV_Activation_Installatio
n

NexeraTpaItmSpec

Instalacja dodatkowej
sieci domowej (do
30mb.)

Additional
network
Installation (up
to 30m)

ANI30
Nexera_Additional_Network_Insta
llation_30

NexeraTpaItmSpec

Instalacja dodatkowej
sieci domowej do 15
m.b. i przebicie w górę
lub w poziomie

Additional
network
Installation (up
to 15m)

ANI15
Nexera_Additional_Network_Insta
llation_15

NexeraTpaItmSpec

Konfiguracja
dodatkowych urządzeń
klienta

Additional
devices
configuration

ADC
Nexera_Additional_Devices_Conf
iguration

NexeraTpaItmSpec

Modyfikacja
ethernetowej sieci
domowej

Ethernet
network
modification

ENM
Nexera_Ethernet_Network_Modifi
cation

NexeraTpaItmSpec

Odbiór urządzeń od
Klienta

Equipment
receiving from
the customer

ERC
Nexera_Equipment_Receiving_Fr
om_The_Customer

NexeraTpaItmSpec

Dostarczenie innych
urządzeń

Other devices
delivery

ODP Nexera_Other_Devices_Delivery NexeraTpaItmSpec

Dostarczenie i
podłączenie
dodatkowych urządzeń

Additional
devices
delivery/conne
ction

ADPC
Nexera_Additional_Devices_Deliv
ery_Connection

NexeraTpaItmSpec

Przygotowanie do
wizyty u Klienta

Visit
preparation

VP Nexera_Visit_Preparation NexeraTpaItmSpec

Dostarczenie CPE, STB CPE/STB CPED Nexera_CPE_STB_Delivery NexeraTpaItmSpec
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OK delivery

Drukowanie
dokumentów

Documents
printing

DP Nexera_Documents_Printing NexeraTpaItmSpec
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Products relations

Product Id (API) Related To
Nexera_Bitstream_Access -
Nexera_Technical_Partnership_Activities -

Nexera_Internet_Activation_Installation
Nexera_Technical_Partnership_Activities
(RELIES_ON)

Nexera_TV_Activation_Installation
Nexera_Technical_Partnership_Activities
(RELIES_ON)

Nexera_Additional_Network_Installation_30
Nexera_Technical_Partnership_Activities
(RELIES_ON)

Nexera_Additional_Network_Installation_15
Nexera_Technical_Partnership_Activities
(RELIES_ON)

Nexera_Additional_Devices_Configuration
Nexera_Technical_Partnership_Activities
(RELIES_ON)

Nexera_Ethernet_Network_Modification
Nexera_Technical_Partnership_Activities
(RELIES_ON)

Nexera_Equipment_Receiving_From_The_Custom
er

Nexera_Technical_Partnership_Activities
(RELIES_ON)

Nexera_Other_Devices_Delivery
Nexera_Technical_Partnership_Activities
(RELIES_ON)

Nexera_Additional_Devices_Delivery_Connection
Nexera_Technical_Partnership_Activities
(RELIES_ON)

Nexera_Visit_Preparation
Nexera_Technical_Partnership_Activities
(RELIES_ON)

Nexera_CPE_STB_Delivery
Nexera_Technical_Partnership_Activities
(RELIES_ON)

Nexera_Documents_Printing
Nexera_Technical_Partnership_Activities
(RELIES_ON)
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Products Specifications

NexeraBsaSpec
{

"title": "Nexera Bitstream Access Payload",
"description": "Nexera Bitstream Access product definition",
"$id": "Nexera_Bitstream_Access",
"type": "object",
"properties": {

"Required": [
"BVC"

],
"ONT": {

"type": "object",
"description": "ONT device details",
"$ref": "#/definitions/obj_device"

},
"BVC": {

"type": "object",
"description": "Broadband Virtual Connection details",
"$ref": "#/definitions/obj_bvc"

},
"comment": {

"description": "This is the comment for the product",
"type": "string",
"maxlength": 256

}
},
"definitions": {

"obj_device": {
"type": "object",
"properties": {

"required": [
"deviceOwnership"

],
"deviceId": {

"description": "This is externally exchanged device id",
"type": "string",
"maxlength": 120

},
"deviceOwnership": {

"description": "This attribute specifies ownership of ONT device that is
exposing ONT",

"type": "string",
"enum": [

"Provider",
"Operator",
"EndCustomer"

]
},
"deviceType": {

"description": "This attribute specifies type of the device",
"type": "string",
"enum": [

"CPE",
"STB",
"SIM B2B",
"SIM B2C",
"PLC"
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]
},
"deviceSerialNumber": {

"description": "This is device serial number",
"type": "string",
"maxlength": 120

},
"deviceBarcode": {

"description": "This is device barcode",
"type": "string",
"maxlength": 120

},
"deviceModel": {

"description": "This is externally agreed device model",
"type": "string",
"maxlength": 256

},
"ProvisioningStatus": {

"description": "This attribute specifies status of the provisioning process
on the Nexera side",

"type": "string",
"enum": [

"NEW",
"COMPLETED",
"FAILED"

]
},
"ProvisioningComment": {

"description": "This field contains Operator comment for the provisioning
process (e.g. error message)",

"type": "string",
"maxlength": 256

}
}

},
"obj_BVC": {

"type": "object",
"properties": {

"required": [
"enabledChannels",
"upstreamBandwidthProfile",
"downstreamBandwidthProfile"

],
"bvcId": {

"description": "This is externally exchanged BVC id",
"type": "string",
"maxLength": 120

},
"bvcExternalId": {

"description": "Operator Service Id (External_Service_Id__c)",
"type": "string",
"maxLength": 120

},
"bvcActionExternalId": {

"description": "Operator Identifier of The Service that should be
transfered during the Transfer action (Transfer_Service_External_Id__c) OR New Operator
Identifier of the Service that should be used in Service Id Change Action
(New_External_Service_Id__c)",

"type": "string",
"maxLength": 120

},
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"bvcNexeraId": {
"description": "Seller Service Id (Nexera_Service_Id__c)",
"type": "string",
"maxLength": 120

},
"bvcNexeraId": {

"description": "Seller Identifier of the Service that should be transfered
during the Transfer action (Transfer_Service_Name__c)",

"type": "string",
"maxLength": 120

},
"enabledChannels": {

"description": "",
"type": "array",
"minItems": 1,
"maxItems": 1,
"enum": [

"One_P",
"Multi_P",
"Multi_P_Light"

]
},
"slaLevel": {

"description": "Service SLA",
"type": "array",
"minItems": 1,
"maxItems": 1,
"enum": [

"Standard",
"Increased_SLA_8h"

]
},

"upstreamBandwidthProfile": {
"description": "This is bandwidth profile for the upstream connectivity",
"type": "string",
"maxlength": 20

},
"downstreamBandwidthProfile": {

"description": "This is bandwidth profile for the downstream connectivity",
"type": "string",
"maxlength": 20

}
}

}
}

}

NexeraTpaSpec
{

"title": "Nexera Technical Partnership Activities Payload",
"description": "Nexera Technical Partnership Activities product definition",
"$id": "Nexera_Technical_Partnership_Activities",
"type": "object",
"properties": {

"Required": [
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],
"BVCRef": {

"type": "object",
"description": "Related BVC componnet",
"$ref": "#/definitions/obj_bvcRef"

},
"comment": {

"description": "This is the comment for the selected action",
"type": "string",
"maxlength": 256

}
},
"definitions": {

"obj_bvcRef": {
"bvcId": {

"description": "This is externally exchanged BVC id",
"type": "string",
"maxLength": 120

},
"bvcExternalId": {

"description": "Operator Service Id (External_Service_Id__c)",
"type": "string",
"maxLength": 120

},
"bvcNexeraId": {

"description": "Seller Service Id (Nexera_Service_Id__c)",
"type": "string",
"maxLength": 120

}
}

}
}

NexeraTpaItmSpec
{

"title": "Nexera Internet activation/Installation Payload",
"description": "Nexera Internet activation/Installation definition",
"$id": "Nexera_Internet_Activation_Installation",
"type": "object",
"properties": {

"required": [],
"comment": {

"description": "This is the comment for the selected action",
"type": "string",
"maxlength": 256

},
"device": {

"type": "Object",
"description": "Device description for Additional Device Installation",
"$ref": "#/definitions/obj_device"

}
},
"definitions": {

"obj_device": {
"type": "object",
"properties": {
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"required": [
"deviceType",
"deviceOwnership"

],
"deviceId": {

"description": "This is externally exchanged device id",
"type": "string",
"maxlength": 120

},
"deviceOwnership": {

"description": "This attribute specifies ownership of ONT device that is
exposing ONT",

"type": "string",
"enum": [

"Provider",
"Operator",
"EndCustomer"

]
},
"deviceType": {

"description": "This attribute specifies type of the device",
"type": "string",
"enum": [

"CPE",
"STB",
"SIM B2B",
"SIM B2C",
"PLC"

]
},
"deviceSerialNumber": {

"description": "This is device serial number",
"type": "string",
"maxlength": 120

},
"deviceModel": {

"description": "This is externally agreed device model",
"type": "string",
"maxlength": 256

},
"ProvisioningStatus": {

"description": "This attribute specifies status of the provisioning process
on the Operator side",

"type": "string",
"enum": [

"NEW",
"COMPLETED",
"FAILED"

]
},
"ProvisioningComment": {

"description": "This field contains Operator comment for the provisioning
process (e.g. error message)",

"type": "string",
"maxlength": 256

}
}

}
}

}
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Fields Description

Legend
Standard types (Defined by TM Forum or MEF)

Standard unused fields

Standard fields

Custom types

Custom fields

Field Name test Type Description Process

ProductOrder

id String

Unique (within the ordering
domain) identifier for the order
that is generated by the seller
when the order is initially
accepted.

Order Action Add: Prohibited
Order Action Change: Required

Find all: Not supported
Find single: Not supported

href String Hyperlink to access the order

Order Action Add: Prohibited
Order Action Change: Prohibited

Find all: Not supported
Find single: Not supported

externalId String
A number that uniquely identifies
an order within the buyer's
enterprise.

Order Action Add: Required
Order Action Change: Optional

Find all: Not supported
Find single: Not supported

orderDate Date

Date when the order was created
by seller. Format is
IETC-RFC-3339 (Example:
2020-04-22T14:01:13.000Z)

Order Action Add: Prohibited
Order Action Change: Prohibited

Find all: Not supported
Find single: Not supported

buyerRequestDate Date
Buyer order creation date. Format
is IETC-RFC-3339 (Example:
2020-04-22T14:01:13.000Z)

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

state ProductOrderStateType

Order Action Add: Required
Order Action Change: Optional /

Process dependent
Find all: Not supported

Find single: Not supported

stateReason String
Reason for OK, informing about
order status.

Order Action Add: Not supported
Order Action Change: Not supported
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NEXNOK -> Order Delivery
process ended unsuccesfully
NEXOK -> Order Delivery
process ended sucessfully or is
during realisation
NEXPND -> Order Delivery
process needs action from
operator

Find all: Not supported
Find single: Not supported

requestedStartDate Date

The buyer's requested date that
order processing should start.
Format is IETC-RFC-3339
(Example:
2020-04-22T14:01:13.000Z)

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

requestedCompletionDate Date

Identifies the buyer's desired due
date (requested delivery date).
Cannot be requested on
cancelled orders. Format is
IETC-RFC-3339 (Example:
2020-04-22T14:01:13.000Z)

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

expectedCompletionDate Date
Expected delivery date amended
by the provider

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

completionDate Date

The date the order is completed.
Format is IETC-RFC-3339
(Example:
2020-04-22T14:01:13.000Z)

Order Action Add: Prohibited
Order Action Change: Prohibited

Find all: Not supported
Find single: Not supported

cancellationDate Date
Identifies the date the Seller
canceled the Order

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

cancellationReason String
Indicates reason why buyer
requested cancellation

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

rejectionReason String
Indicates reason why seller
rejected Order

Order Action Add: Prohibited
Order Action Change: Prohibited

Find all: Not supported
Find single: Not supported

expeditePriority Boolean

Indicates that expedited treatment
is requested and any charges
generated in provisioning this
request (e.g., additional
engineering charges or labor

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported
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charges if applicable) will be
accepted by the buyer.

priority Integer

An integer that specifies that
expedited treatment is to be
provided in a specific priority. This
field will be ignored if the
Expedite/Priority Indicator is
False. The valid values and the
business/operational rules for this
field will be defined by the Seller
as part of the contracting or
on-boarding process.

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

orderActivity OrderActivity

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

desiredResponses DesiredOrderResponses

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

orderVersion String
The version number that the
Buyer uses to refer to this
particular version of the order

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

projectId String

An identifier that is used to group
Orders that is important to the
Buyer. A ProjectId can be used to
relate multiple Orders together

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

tspRestorationPriority String

Within the United States,
indicates the provisioning and
restoration priority as defined
under the TSP Service Vendor
Handbook, The valid values are
defined in ATIS OBF document:
ATIS-0404001

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

relatedBuyerPON String
Related Buyer Purchase Order
Number (RPON)

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

pricingMethod PricingMethod

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported
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pricingReference String

The identifier references the
previously agreed upon pricing
terms, as applicable, based on
the pricingMethod (e.g. a contract
id or tariff id.

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

billingAccount BillingAccountRef

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

agreement array Array of the AgreemenRef objects

Order Action Add: Optional / Process
dependent

Order Action Change: Optional /
Process dependent

Find all: Not supported
Find single: Not supported

relatedParty array

Order Action Add: Required
Order Action Change: Required /

Process Dependent
Find all: Not supported

Find single: Not supported

note array

Order Action Add: Optional
Order Action Change: Optional

Find all: Not supported
Find single: Not supported

orderItem array

Order Action Add: Required
Order Action Change: Optional

Find all: Not supported
Find single: Not supported

orderMessage array

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

stateChange array

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

@type String
Technical attribute to extend the
API

Order Action Add: Required
Order Action Change: Required

Find all: Not supported
Find single: Not supported

@schemaLocation String
Technical attribute to extend the
API

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
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Find single: Not supported

@baseType String
Technical attribute to extend the
API

Order Action Add: Optional
Order Action Change: Optional

Find all: Not supported
Find single: Not supported

ProductOrderStateType

enum acknowledged -

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

assessingCancellation -

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

cancelled Order cancelled by the buyer

Order Action Add: Process dependent
Order Action Change: Process

dependent
Find all: Not supported

Find single: Not supported

completed All Order actions are completed

Order Action Add: Process dependent
Order Action Change: Process

dependent
Find all: Not supported

Find single: Not supported

failed Seller cannot complete Order

Order Action Add: Process dependent
Order Action Change: Process

dependent
Find all: Not supported

Find single: Not supported

held
Order flow interrupted due to
technical issue

Order Action Add: Process dependent
Order Action Change: Process

dependent
Find all: Not supported

Find single: Not supported

inProgress Order is being processed

Order Action Add: Process dependent
Order Action Change: Process

dependent
Find all: Not supported

Find single: Not supported

inProgress.configured -

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported
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inProgress.confirmed -

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

inProgress.jeopardy -

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

partial -

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

pending Order is waiting for some action

Order Action Add: Process dependent
Order Action Change: Process

dependent
Find all: Not supported

Find single: Not supported

pendingVerification
Order is wainting for buyer
confirmation

Order Action Add: Process dependent
Order Action Change: Process

dependent
Find all: Not supported

Find single: Not supported

pendingCancellation

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

rejected
Order is rejected because formal
verification is failed

Order Action Add: Process dependent
Order Action Change: Process

dependent
Find all: Not supported

Find single: Not supported

new
Order is waiting for the Formal
Verification process.

Order Action Add: Process dependent
Order Action Change: Process

dependent
Find all: Not supported

Find single: Not supported

verified
Formal verification process
passed. Order is waiting for
processing.

Order Action Add: Process dependent
Order Action Change: Process

dependent
Find all: Not supported

Find single: Not supported

OrderActivity

enum install Order Action Add: Not supported
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Order Action Change: Not supported
Find all: Not supported

Find single: Not supported

change

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

disconnect

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

DesiredOrderResponses

enum
confirmationAndEngineerin
gDesign

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

confirmationOnly

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

none

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

RelatedParty

id String

An identifier of the related party.
For the \"buyer\" and \"seller\" id,
this is a Carrier ID number
provided by local regulatory
entity. Unique in the local
jurisdiction.

Order Action Add: Required
Order Action Change:Required

Find all: Not supported
Find single: Not supported

role array

Role payed by this party for this
Order/OrderItem. It could be at :
BuyerOrderContact (header),
BuyerImplementationContact,
BuyerTechnicalContact,
UNISiteContact (item),
AlternateSiteContact, Buyer
(header), Seller(header),
ENNISiteContact(item),
ENNIAlternateSiteContact(item)

Order Action Add: Required
Order Action Change: Required

Find all: Not supported
Find single: Not supported

name String
The name of the related party,
e.g. \"Jean Pontus\".

Order Action Add: Optional
Order Action Change: Optional
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Find all: Not supported
Find single: Not supported

emailAddress String
The email address of the related
party.

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

number String
The telephone number of the
related party.

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

numberExtension String Phone number Extension

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

@Type String
Technical attribute to extend the
API

Order Action Add: Optional
Order Action Change: Optional

Find all: Not supported
Find single: Not supported

@referredType String
Technical attribute to extend the
API

Order Action Add: Required
Order Action Change: Required

Find all: Not supported
Find single: Not supported

Note

id String

Identifier of the note within its
containing entity (may or may not
be globally unique, depending on
provider implementation)

Order Action Add: Required
Order Action Change: Required

Find all: Not supported
Find single: Not supported

author String Author of the note

Order Action Add: Required
Order Action Change: Optional

Find all: Not supported
Find single: Not supported

date Date Date of the note

Order Action Add: Prohibited
Order Action Change: Prohibited

Find all: Not supported
Find single: Not supported

text String Text of the note

Order Action Add: Required
Order Action Change: Required

Find all: Not supported
Find single: Not supported

isMonit Boolean
Set to True if expecting reponse
from the seller

Order Action Add: Optional / Process
dependent

Order Action Change: Optional /
Process dependent
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Find all: Not supported
Find single: Not supported

@baseType String
When sub-classing, this defines
the super-class

Order Action Add: Optional
Order Action Change: Optional

Find all: Not supported
Find single: Not supported

@schemaLocation String
A URI to a JSON-Schema file that
defines additional attributes and
relationships

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

@type String
When sub-classing, this defines
the sub-class entity name

Order Action Add: Required
Order Action Change: Required

Find all: Not supported
Find single: Not supported

OrderMessage

code String
The code associated with the
Message

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

field String
The field/attribute on the Order
associated with message

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

messageInformation String
A description of the error
condition or information to be
conveyed to the Buyer

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

severity Severity

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

correctionRequired Boolean

Indicates whether the Buyer must
submit an updated Order to
resolve the Error/Jeopardy
condition.

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

StateChange

changeDate Date -

changeReason String

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

state ProductOrderStateType Order Action Add: Not supported
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Order Action Change: Not supported
Find all: Not supported

Find single: Not supported

OrderItem

id String

Identifier of the line item
(generally it is a sequence
number 01, 02, 03, ...). Used to
define items relations.

Order Action Add: Required
Order Action Change: Required

Find all: Not supported
Find single: Not supported

action ProductActionType

Order Action Add: Required
Order Action Change: Optional /

Process dependent
Find all: Not supported

Find single: Not supported

completionDate Date

The date the service is activated.
Order can be still in progress due
to provisioning plan actons, but
service is active and customer
can use it. Format is
IETC-RFC-3339 (Example:
2020-04-22T14:01:13.000Z)

Order Action Add: Prohibited
Order Action Change: Prohibited

Find all: Not supported
Find single: Not supported

firstActivation Boolean

If false - one time charge can be
smaller because part of the
installation process was
completed during the previous
service activation process

Order Action Add: Prohibited
Order Action Change: Prohibited

Find all: Not supported
Find single: Not supported

state
ProductOrderItemStateTyp
e

Order Action Add: Prohibited
Order Action Change: Optional /

Process dependent
Find all: Not supported

Find single: Not supported

pricingMethod PricingMethod

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

pricingReference String

The identifier references the
previously agreed upon pricing
terms, as applicable, based on
the pricingMethod (e.g. a contract
id or tariff id.

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

pricingTerm Integer
The length of the contract in
months

Order Action Add: Optional / Process
dependent

Order Action Change: Optional /
Process dependent
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Find all: Not supported
Find single: Not supported

pricingType PricingType
The type of contract. For
indefinite should be set as
“permanent”, otherwise “fixed”.

Order Action Add: Optional / Process
dependent

Order Action Change: Optional /
Process dependent

Find all: Not supported
Find single: Not supported

billingAccount BillingAccountRef

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

orderItemPrice array

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

productOffering ProductOfferingRef

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

relatedParty array

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

product Product

Order Action Add: Required
Order Action Change: Optional

Find all: Not supported
Find single: Not supported

orderItemRelationship array

Order Action Add: Required
Order Action Change: Optional

Find all: Not supported
Find single: Not supported

qualification QualificationRef

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

quote QuoteRef

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

requestedDeliveryDate Date
Identifies the buyer's desired due
date (requested delivery date).
Cannot be requested on

Order Action Add: Prohibited / Process
dependent

Order Action Change: Prohibited /
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cancelled orders. Format is
IETC-RFC-3339 (Example:
2020-04-22T14:01:13.000Z)

Process dependent
Find all: Not supported

Find single: Not supported

stateChange array

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

@type String Type of productOrder

Order Action Add: Required
Order Action Change: Required

Find all: Not supported
Find single: Not supported

@referredType String
Technical attribute to extend the
API

Order Action Add: Optional
Order Action Change: Optional

Find all: Not supported
Find single: Not supported

@schemaLocation String
Target a description file of
productOrder extension

Order Action Add: Optional
Order Action Change: Optional

Find all: Not supported
Find single: Not supported

PricingType

enum fixed
Used for fixed pricingTypes, like
‘12’ or ‘24’.

Order Action Add: Process dependent
Order Action Change: Process

dependent
Find all: Not supported

Find single: Not supported

permanent Used for permanent pricing type.

Order Action Add: Process dependent
Order Action Change: Process

dependent
Find all: Not supported

Find single: Not supported

ProductActionType

enum add New service activation process

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

renewal

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

change
Active service modification
process

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported
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remove

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

noChange

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

move

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

transfer Active service transfer process

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

serviceIdChange
Active service external Id change
process

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

ProductOrderItemStateT
ype

enum acknowledged -

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

assesssingCancellation -

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

cancelled Order cancelled by the byuer

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

completed All Order actions are completed

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

failed Seller cannot complete Order

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

held Order flow interrupted due to Order Action Add: Not supported
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technical issue Order Action Change: Not supported
Find all: Not supported

Find single: Not supported

inProgress Order is being processed

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

inProgress.configured -

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

pending Order is waiting for some action

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

pendingVerification
Order is waiting for the buyer
confirmation

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

pendingCancellation -

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

rejected
Order is rejected because formal
verification process has failed

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

new
Order is waiting for the Formal
Verification process.

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

verified
Formal verification process
passed. Order is waiting for
processing.

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

ProductOfferingRef

id String

A unique product offering
identifier. This identifier is
provided by the seller and
communicated to the buyer

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

Product
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id String

Unique (within the product
domain) identifier for the product
that is generated by the seller
when the product is instantiated.

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

href String

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

buyerProductId String
Buyer product Id - informative
information

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

productSpecification ProductSpecificationRef

Order Action Add: Required
Order Action Change: Optional

Find all: Not supported
Find single: Not supported

place array

Order Action Add: Optional / Process
dependent

Order Action Change: Optional /
Process dependent

Find all: Not supported
Find single: Not supported

productRelationship array

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

ProductSpecificationRef

id String

A unique identifier for the product
spec, within the product spec
domain. It is assigned by the
seller and communicated to the
buyer at on-boarding time.

Order Action Add: Required
Order Action Change: Required

Find all: Not supported
Find single: Not supported

describing Describing

RelatedPlaceReforValue

id String Unique identifier of the place.

Order Action Add: Required
Order Action Change: Required

Find all: Not supported
Find single: Not supported

href String Reference link to the place

Order Action Add: Prohibited
Order Action Change: Prohibited

Find all: Not supported
Find single: Not supported
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role String
The role that the place plays, e.g.
\"UNI Site\", or \"ENNI Site\".

Order Action Add: Required
Order Action Change: Required

Find all: Not supported
Find single: Not supported

@referredType String

The type to which the place is
referring. This may be \"Site\",
\"FormattedAddress\",
\"FieldedAddress\",
\"ReferencedAddress\", or
\"GeographicLocation

Order Action Add: Required
Order Action Change: Required

Find all: Not supported
Find single: Not supported

siteName String
A name commonly used by
people to refer to this Service
Site.

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

siteCompanyName String

The name of the company that is
the administrative authority (e.g.
controls access) for this Service
Site. (For example, the building
owner).

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

siteCustomerName String

The name of the company that is
the administrative authority for the
space within this Service Site.
(For example, the company
leasing space in a multi-tenant
building).

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

additionalSiteInformation String
Additional information about the
Site.

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

siteDescription String
A textual description of the
Service Site.

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

ProductRelationship

type String
Indicates whether the product is
\"bundled\", \"relies on\", or
\"comesFrom\" another product.

Order Action Add: Not supported
Order Action Order Action Change: Not

supported
Find all: Not supported

Find single: Not supported

product ProductRef -

OrderItemRelationShip

type String
Indicates the type of order item
relationship

Order Action Add: Required
Order Action Change: Required
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Find all: Not supported
Find single: Not supported

id String
The id of the targeted order item
by the relationship

Order Action Add: Required
Order Action Change: Required

Find all: Not supported
Find single: Not supported

productOrderId String
Id of another product order if this
relationship is between two
distinct orders.

Order Action Add: Not supported
Order Action Change: Not supported

Find all: Not supported
Find single: Not supported

AgreementRef

id String

A unique identifier for the product
spec, within the product spec
domain. It is assigned by the
seller and communicated to the
buyer at on-boarding time.

Order Action Add: Required
Order Action Change: Required

Find all: Not supported
Find single: Not supported

href String Reference of the related entity.

Order Action Add: Optional / Process
dependent

Order Action Change: Optional /
Process dependent

Find all: Not supported
Find single: Not supported

name String
Name of the agreement (including
agreement file extension)

Order Action Add: Optional / Process
dependent

Order Action Change: Optional /
Process dependent

Find all: Not supported
Find single: Not supported

@baseType String
When sub-classing, this defines
the super-class

Order Action Add: Optional
Order Action Change: Optional

Find all: Not supported
Find single: Not supported

@schemaLocation String
A URI to a JSON-Schema file that
defines additional attributes and
relationships

Order Action Add: Optional
Order Action Change: Optional

Find all: Not supported
Find single: Not supported

@type String
When sub-classing, this defines
the sub-class entity name

Order Action Add: Required
Order Action Change: Required

Find all: Not supported
Find single: Not supported

43



44


