
Spa is tripping power 
(Vortex™, Fishe™r, Baniff™, 

Arcadia™, Lifestyle™) 

If this spa is within warranty, 
refer to SpaNet. However, if 

out of warranty or 
troubleshooting is required, 

please proceed.

If spa trips in less than 1 
second, this indicates an 

issue with the power supply as 
this is not enough time for the 

spa to start up .

Consult a licensed electrician to
check the power supply and the

RCD.

If the spa trips between 1 
second and 1 minute, 

disconnect the UV/03 plug on 
the SV controller. Does this 

stop the power trip? 

If the spa trips in a few 
minutes to at least once a day, 

turn off heating by switching
MODE to AWAY or turn the

temperature  all the way down so
the heater does not engage. Does 

this fix the issue?

If the spa trips when a button 
is pressed or randomly. Does 
the spa trip when a specific 

button is pressed

How quickly  the spa is  
tripping power?

Replace the UV kit
and power 

box in the spa

Disconnect the circulation 
pump, does this stop the 

power trip?

Replace the
Circulation Pump

Plug the circulation pump back 
in and disconnect the active 

and neutral wire on the heater 
tube. Does this stop the power 

trip? 

Replace the heater
tube

Consult a licensed electrician.  
This may be an issue with the

power supply. 

Replace the heater
tube

 Unplug the SV 
Controller. Does this stop the 

power trip? 

Replace the UV kit and power 
box in the spa

Disconnect the circulation 
pump, does this stop the 

power trip?
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Consult a licensed electrician.  
This may be an issue with the

power supply. 

Check for leaks and replace 
the air blower if required.
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Check if the spa has an external heat pump. If so,
change load shed to 3 & try  again and/or remove
power.  If not, replace the item corresponding to

the button pressed. e.g. if pump B is pressed,
replace boost pump

Check for any leaks in the spa
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Fix leak and replace any 
waterlogged electronics 

Unplug 03/UV from the SV 
Controller. Does this fix the 

issue? 

Replace the UV kit and power 
box in the spa

Disconnect the blower,
does this stop the 

power trip?

Check for leaks and
replace 

the air blower if required.

Consult a licensed
electrician.  This may be
an issue with the power

supply. 

No

No

No

Yes

Yes

Yes

Spa Power Tripping Troubleshooting GuideSpa Power Tripping Troubleshooting Guide  


