
If spa trips in less than 1 
second, this indicates an 

issue with the power supply as 
this is not enough time for the 

spa to start up .

Consult a licensed electrician
to check the power supply and

the RCD.

Every day at least
once a day

If the spa trips when a button 
is pressed or randomly. Does 
the spa trip when a specific 

button is pressed?

Replace heater sensor and
perform dipswitch 10 reset.

Disconnect Clearray UV
and Ozone. Does this fix

the issue? 

Check for signs of
failure/moisture and replace

Clearray component 

No

No

Yes

Yes

Disconnect the heater.
Does this stop the trip?

Check & Replace circulation  
pump if fitted. If not the issue,
consult a licensed electrician.  
This may be an issue with the

power supply. 

Replace the heater tube 

No

Yes

Replace the item corresponding to
the button pressed. e.g. if pump B is

pressed, replace boost pump

Are there leaks in the
spa?

No

Yes
Fix leak and replace any 
waterlogged electronics 

Unplug Clearray. Does
this fix the issue?

Replace the Clearray
component in the spa.

Consult a licensed
electrician.  This may be an

issue with the power supply. 

No

No

Yes

Yes
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Jacuzzi®  Spa is
tripping power 

Does the spa go
into GFCI trip error
before it trips the

power?

How quickly  
the spa is  

tripping power?


