CLEARRAY® Not Working Troubleshooting Guide

Verify that the CLEARRAY® system should be running before proceeding (no error message, not in summer logic).
Note: The CLEARRAY® only runs in conjunction with the circulation pump.
Diagnostic Tools: Clamp-on ammeter, voltmeter

Suggested Spare Parts: CLEARRAY® ballast, UV bulb, PWA

Press the CLEARRAY on demand button to heck for 240 VAC +10% (or 120 VAC +10%
activate the system. Does the power light on No for convertible J-315 and J-325 models) is
the ballast turn on, Figure 7.14a? voltage present at the PWA? Test points 15

and 16, Figures 7.14b.

Replace the PWA

Yes

Is the UV bulb indicator light on the Replace the ballast
ballast on?

Yes

Although unit is working replace the
ballast to repair problem.

Note: A solid power

light indicates that the
Does the UV bulb indicator light on the Does the UV bulb indicator light on the CLEARRAY® system is

ballast come on? ballast come on? Replace the bulb. being provided power

and should always be
on. A solid UV bulb
indicator light indicates
CLEARRAY bulb is functional. Although unit is working replace the that the UV bulb is
ballast to repair problem. .
activated.




