Online banking application BankVic

How to register for online banking
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Before proceeding with this application, we recommend that you read BankVic’s Privacy Policy available at bankvic.com.au/privacy which sets out key information
about why we’re collecting your personal information, and how we use, disclose and secure it.

We will send you a confirmation email that you are registered for Online Banking. You will be able to use all BankVic online banking services and receive
eCommunications. Each member and client must be registered separately.
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To enable BankVic to register you for online banking and eCommunications please provide contact
the requested information. To ensure we have accurate and current information, we ask that

you complete the ‘contact details’ and address if this may have changed. Email
Residential ‘ ‘ Member/Client Nominated Interim/Replacement Password
i [ EEEE
Postcode
. ‘ ‘ When you visit Mobile Banking or the BankVic App, for the first time, you will be asked
Mailing address ‘ to change this password. Your password is case sensitive and requires a min of six, max

‘ DDDD of 8 characters in upper or lower case. The terms and conditions for the Mobile Banking
Postcode and the BankVic App are incorporated within the online banking terms and conditions
and will also be available to you when you first enter the banking site or application.

When you visit Mobile Banking for the first time you will be asked to read the terms and
conditions before proceeding.

Please note:

It is important that you read the terms and conditions before applying for this facilities. The terms and conditions for online banking are available to you on

our website bankvic.com.au or have been provided to you with this application form. The terms and conditions for eCommunications follow on this form.

Provision of statements and notices electronically

We have the facility for making account statements, notices, newsletters or other prescribed account information available by electronic means. If the

law permits us to do so, we invite you to access this information electronically rather than receiving it in paper form. We will always give you the option

to receive your statements, notices and other account information in paper form.

If you consent to the provision of account statements, notices, newsletters or other prescribed account information available by electronic means, paper

documents may no longer be given and your electronic communications must be checked regularly for notices.

We will only make your account statements, notices and other prescribed account information available on our internet banking site, being a secure electronic

site requiring a pre-arranged and secure access method.

We will avoid communications practices that are inconsistent with our messages about avoiding fraud. For instance, we will not:

> use unsolicited email to ask you to disclose your personal banking information or secure code or password to us, or

> send you unsolicited emails that include attachments or hyperlinks.

If you receive such communications, delete them immediately. If a message includes our brand or name or makes reference to your banking details, contact us

to report the incident.

We will provide prescribed information to you electronically in a form that allows you to retain the information (for example by printing and saving it).

Our electronic communications will be comparable with equivalent paper documents in terms of the clarity and content of the information provided.

Statements and notices provided electronically are taken to be received by you at the time when the electronic communication enters the information system of

the addressee. If for any reason we are unable to:

> provide an electronic statement, notice or newsletter we may send you a paper statement, notice or newsletter; or

> deliver electronic communications to your nominated email address we may cancel your election to receive such documents electronically and may instead
send paper statements, notices and newsletters to your nominated postal address.

Acknowledgements and Declarations

Privacy Act

I acknowledge having received a copy of BankVic’s Privacy Notice. I authorise BankVic to use personal information contained in this application for the purpose

of considering this application, and if accepted, supplying and administering online banking and eCommunications to me. I understand that in order for

BankVic to supply online banking and eCommunications to me, it may be necessary for BankVic to provide personal information contained in this application

form to third parties used by BankVic and its service providers. I consent to the use by BankVic and the disclosure by it of the information provided by me for

these purposes.

I would like to receive the newsletter, my statement of accounts’ and notices? electronically sent to my nominated email address

1. statement of accounts - electronically through making them available to me on BankVic’s internet banking service and sending to my nominated email

address a notice that the statement can be retrieved from the internet banking service. To receive statements electronically you must have registered for
internet banking and advised us of your email address;

2. notices relating to my membership and accounts - electronically, where permitted by law.

I acknowledge that as explained in BankVic’s Privacy Policy I may be provided with direct marketing through mail, telephone, email or SMS and that I may request
that BankVic and other organisations with whom BankVic has an alliance or arrangement with, not provide me with this form of communication.

To opt out, please tick here

Declaration

I accept that this authority will enable me to have online access, subject to the terms and conditions applying to the internet and mobile banking services, to all
accounts for which I am currently an account holder and/or signatory.

I declare that all information provided in this application is true and correct and acknowledge having received, read, understood and agree to be bound by the
terms, authorities, consents and declarations contained in this Application. I authorise BankVic to load the password nominated by me for online banking access.
For security purposes we may contact you to verify this application.

Signature Date

We undertake to comply with the ePayments Code in our dealings with you. Fees and charges apply. Terms and conditions and information about interest rates
and fees and charges is available on application or request.
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