
The benefits of continuous glucose monitoring (CGM)  
& digital health

First, some CGM and diabetes digital health terms

Telemonitoring Telemedicine (virtual appointments)2

•  Using a CGM device to monitor and share 
    glucose data with a diabetes care team  
•  Allows remote patient care, using mobile 
    phones and other connected devices 
•  Enables CGM data to be stored and  reviewed  
    by you and your diabetes care team 

•  Managing diabetes care using 
    telecommunications, including telephone 
    and video conferencing, to deliver care 
    at a distance 
•  Allows an HCP in one location to provide 
    a medical consultation, including treatment 
    modifications, to a patient in another location 
•  Can also involve multiple HCPs in group 
    patient consultation or care review

2. Transmitter 
Captures and  

automatically sends  
glucose data5

3. Receiver 
Such as a smartphone 

app or reader to collect  
and display the numbers5

A CGM device is a wearable device with  
a tiny sensor that sits under your skin  
that measures blood sugar (glucose) 
levels in the fluid between your body 

cells (interstitial fluid).4

CGM devices can be paired with  
insulin pumps for automatic  

dosing, or insulin pens to track  
dosage and injection times3

1. Sensor 
Measures your real-time  

blood glucose levels  
around the clock5

1) Taking a look at starting with a CGM device

2) Taking a look at your CGM data 

The numbers immediately show if your blood glucose is too high or low, and the 14-day 
AGP report shows how much time you spent in (time in range), below (time below range) 
or above (time above range) the target blood sugar range.5,6

Your AGP report can be 
sent to HCPs via your 

smartphone or from the 
CGM reader1,7

Guidelines recommend 
collecting at least 70% of 

your CGM data for your AGP6

3) Taking a look at your AGP with telemonitoring and telemedicine

Telemonitoring: 
Your HCP or diabetes care team reviews your AGP remotely. 
They can contact you if you need to make changes, or to arrange 
a telemedicine or face-to-face appointment2 

 

Telemedicine: 
An online or phone appointment where you discuss your uploaded AGP 
and make shared decisions about changes to increase your TIR, stabilise your  
blood glucose levels and lower your risk of diabetes complications2,6

4) Taking a look at your extra power to improve your diabetes management 

You can learn to interpret the AGP yourself to help make decisions on your own  
about lifestyle, food and medication changes to increase your TIR, in between  
appointments with your HCP8

Showing how CGM + digital health work together
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