ACS GROUP SPA

LUIGI NEGRELLI STRASSE 6 - 39100 BOLZANO (BZ) - Italy

VERITAS

Certified sites are listed in the attachment to this certificate

Bureau Veritas Certification Holding SAS - Italy Branch certifies that the Management System of
the above organisation has been audited and found to be in accordance
with the requirements of the management system standards detailed below

ISO/IEC 20000-1:2018

Scope of certification

Provision of internal services to support business activities and provision of services
to customers, including assistance and consulting services, for the design,
implementation, and distribution of IT solutions and services for:

- Physical and virtual workplace management;
- Digital Signage;
- Business Collaboration;
- Data center and Cloud Infrastructure;
- Information Security and Networking.
- Application Management Services (AMS)
Service Catalogue ver. 1 dated 01/12/2025

IAF: 33
Original Cycle Start Date: 16-July-2024
Expiry date of previous cycle: NA
Certification / Recertification Audit date: 15-June-2024
Certification/Recertification Cycle Start date: 16-July-2024

Subject to the continued satisfactory operation of the organization’s

Management System, this certificate expires on: 15-July-2027
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Certificate No: IT334016 Version: 4 Revision date: 03-March-2026
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Membro degli Accordi di Mutuo Riconoscimento EA e IAF
Certification body address: Viale Monza, 347 - 20126 Milano (MI) Italy ~ Snatory of £ and IAF Mutual Recognition Agreements

Local office: Viale Monza, 347 - 20126 Milano (MI) Italy

Further clarifications regarding the scope of this certificate and the applicability of the management system
requirements may be obtained by consulting the organization.
To check the validity of this certificate please double click or scan QR CODE
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https://e-cer.bureauveritas.com/O0CZCT1ZZ9ZOHKPG5CGXLMB15N0YPK47CFKYO07ZCJBINZ3NSX7V2ZIRIWQJGCYUZ5P4PZA4OLTP08LG2IF9JAWDOLXVI33NOYIBERFQ7MCFGCKSZ2M4FTCJVGWMYTRROQ

Attachment to the Certificate of Conformity No. 1T334016

ACS GROUP SPA

ISO/IEC 20000-1:2018

Certified Sites

Site Address Scope

Provision of internal services to
support business activities and
provision of services to customers,
including assistance and consulting
services, for the design,
implementation, and distribution of IT
solutions and services for:

- Physical and virtual workplace

Via Luigi Negrelli, 6 - 39100 Bolzano management;

OPERATIVE SITE (BZ) - Italy

- Digital Signage;
- Business Collaboration;

- Data center and Cloud
Infrastructure;

- Information Security and Networking.

- Application Management Services
(AMS).

Provision of internal services to
support business activities and
provision of services to customers,
including assistance and consulting
services, for the design,
implementation, and distribution of IT
solutions and services for:

Via Luigi Negrelli, 6 - 39100 - Physical and virtual workplace
BOLZANO (BZ) - Italy. management;

- Business collaboration;

ACS SPA - OPERATIVE SITE

- Data center and Cloud
Infrastructure;

--Information Security and Networking;

- Application Management Services
(AMS)
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Certificate No: IT334016 Version: 4 Revision date: 03-Ma ‘..3. STEAL
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f l Q—' ot{j_oﬂa J Membro degli Accordi di Mutuo Riconoscimento EA e IAF

).' Signatory of EA and IAF Mutual Recognition Agreements
ig on behalf of BVCH SAS — Italy Branch

Certification body address: Viale Monza, 347 - 20126 Milano (Ml) Italy
Local office: Viale Monza, 347 - 20126 Milano (MI) Italy

Further clarifications regarding the scope of this certificate and the applicability of the management system
requirements may be obtained by consulting the organization.
To check the validity of this certificate please double click or scan QR CODE
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https://e-cer.bureauveritas.com/O0CZCT1ZZ9ZOHKPG5CGXLMB15N0YPK47CFKYO07ZCJBINZ3NSX7V2ZIRIWQJGCYUZ5P4PZA4OLTP08LG2IF9JAWDOLXVI33NOYIBERFQ7MCFGCKSZ2M4FTCJVGWMYTRROQ

Attachment to the Certificate of Conformity No. 1T334016

ACS GROUP SPA

ISO/IEC 20000-1:2018

Certified Sites

Site Address Scope

Provision of internal services to
support business activities and
provision of services to customers,
including assistance and consulting
services, for the design,
implementation, and distribution of IT
solutions and services for:

- Physical and virtual workplace

INFINITY SPA - OPERATIVE Via Luigi Negrelli, 6 - 39100 management;
SITE BOLZANO (BZ) - Italy . .
- Digital Signage;
- Business collaboration;

- Data center and Cloud
Infrastructure;

- Information Security and Networking;

- Application Management Services
(AMS)
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).' Signatory of EA and IAF Mutual Recognition Agreements
ig on behalf of BVCH SAS — Italy Branch

Certification body address: Viale Monza, 347 - 20126 Milano (Ml) Italy
Local office: Viale Monza, 347 - 20126 Milano (MI) Italy

Further clarifications regarding the scope of this certificate and the applicability of the management system
requirements may be obtained by consulting the organization.
To check the validity of this certificate please double click or scan QR CODE
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