
[image: Immagine che contiene Carattere, testo, design

Descrizione generata automaticamente]2

DECLARATION OF ASSUMPTION OF RISK AND WAIVER OF LIABILITY
Subject: visit to the construction site area located within the Basilica of Santa Croce and related to the restoration of the frescoes of the Bardi Chapel.
 Date of visit ......................................................................
 Start time of visit ................................................................. – total duration of approximately one hour
I, the undersigned ..............................................................................................................................
 Tax code…………………………………………………………………………………………………………………………….….….
 born in ..................................................................., on ...................................................................
 residing in.........................................................................................................................................
postcode …………………………City ………………………………………….. Province.............................................
I DECLARE
• to have been informed and to be aware that the activity in question is a potentially dangerous activity for participants and to be fully aware that, despite all safety measures and precautions implemented for the proper execution of the site and for the protection of visitors, according to best knowledge, experience and technical standards, as well as in compliance with applicable regulations, residual risks remain, inherent in the nature of the activity itself, to which I voluntarily expose myself by participating in the visit;
• to have read the Visit Regulations, attached to this declaration, and to be aware that the initiative is strongly discouraged for persons with reduced or impaired motor or sensory abilities, for persons with cardiovascular and/or respiratory diseases, those suffering from vertigo and/or claustrophobia, as well as for pregnant women due to the characteristics of the site (narrow and confined space, vertical development through steep stairs, impossibility of using mobility aids);
• to be in adequate physical and mental condition to participate in the initiative and that the visit to the construction site takes place at my own exclusive risk and under my responsibility.
• to indemnify OSC, the Works Manager, the Safety Manager and the contractor company from any liability for any physical or material damage to my person and/or my belongings that may arise from my presence on site.
• also to release Opera di Santa Croce and its staff (employees, collaborators, consultants) from any direct or indirect liability for damages and/or injuries that I may suffer during the visit, as well as from any liability arising from theft and/or damage to personal belongings.

I UNDERTAKE
• to strictly comply with the instructions set out in the Visit Regulations attached to this declaration, as well as with the instructions provided by the Guide and/or the staff on site;
• to maintain behaviour consistent with ordinary diligence, avoiding undertaking, during the visit, independent initiatives contrary to the instructions set out in the Visit Regulations and provided by the Guide and/or staff, such as, by way of example: leaving designated paths, leaning on scaffolding/structures serving the construction site, leaning over any type of railing, crossing barriers delimiting accessible areas, touching any equipment present in the area;
• in any case, not to engage in conduct contrary to health and safety regulations or that may endanger my own safety or that of others;
I ASSUME AND ACCEPT
• that any violation of these regulations may result in the interruption of the visit and removal from the construction site;
• that any violation of these regulations shall in any case be considered arbitrary and voluntary, and therefore such as to exempt Opera di Santa Croce and the accompanying staff from any liability for damage to persons and/or property.
Consequently,
I UNDERTAKE
• not to take any action against Opera di Santa Croce and the accompanying staff to protect rights and interests and/or for damages (direct, indirect, financial, non-financial, moral, etc.) suffered as a consequence of or in connection with access to the construction site;
• to indemnify and hold harmless Opera di Santa Croce, as well as the Guide and/or other involved personnel, without any right to reimbursement or recourse, from any claim or request relating to damages of any nature caused to third parties and/or to any object or property, and to reimburse them – upon simple request and without the right to raise objections – for any amount they may be required to pay to third parties as a result of the facts, situations or exercise of rights and claims referred to above.

By signing this document, I declare that I have read and evaluated the content of this declaration, as well as the user information notice for personal data protection attached thereto, and that I have understood its meaning and fully accept it.

Attachments to this document:
1. Visit Regulations; 
2. User information notice pursuant to Art. 13 EU Regulation 2016/679 for personal data protection. 

Place and date,


_________________                                                                                                                Signature

                                                                                                                                           _________________                                                                                                                                                                                    

                                                                                                                               
REGULATIONS FOR GUIDED TOURS OF THE BARDI CHAPEL CONSTRUCTION SITE
Who can participate in the initiative promoted by Opera di Santa Croce
• Visits are prohibited for children under twelve years of age. Visits are permitted for minors under eighteen but over twelve, provided they are accompanied by an adult who will also be required to present identification for the minor (e.g., Tax Code).
• The visit is strongly discouraged for persons with reduced or impaired motor or sensory abilities, for persons with cardiovascular and/or respiratory diseases, those suffering from vertigo and/or claustrophobia, and for pregnant women due to the characteristics of the site (narrow and confined space, vertical development via steep stairs, impossibility of using mobility aids).

Information to be aware of to participate in the visit:
• Appropriate clothing for a place of worship is required: access with bare legs and shoulders is not permitted.
• It is mandatory to wear closed shoes without heels. Participation will be denied to those wearing high heels, sandals or flip-flops.
• Access to the site with suitcases, backpacks, parcels, medium/large bags and other objects that may cause obstruction or damage is prohibited. No cloakroom service is available.
• It is mandatory to wear the helmet provided at the entrance by staff. Participation will be denied to those who refuse to wear the personal protective equipment.
• To participate, it is necessary to sign the waiver downloadable at the time of booking and to submit it, signed, on the day of the visit. Participation will be denied to those who refuse to sign and submit the waiver, without any obligation of refund by Opera di Santa Croce.
• It is mandatory to arrive by the booked visit time. Visits will start at the scheduled time even if some booked participants are absent. Once booked, the reservation is neither changeable nor refundable.
• Tickets are non-refundable. Purchases cannot be cancelled nor can date and time be modified.
• In respect of all visitors and the sacredness of the place, silence or low voice is required.
• During the visit, participants must follow the group flow according to staff instructions.

Please note. The assessment of booking validity and adequacy of clothing and footwear is at the sole discretion of staff. If requirements are not met, participation may be denied or interrupted.
• Taking photographs or videos during the visit is prohibited.
• It is mandatory to use only the protected paths indicated by staff.
• It is mandatory to pay attention to safety signage and to comply with all instructions (e.g., no leaning over railings, no leaning on structures, no crossing barriers, no approaching or touching the frescoes).
• It is forbidden to touch any equipment in the area.
Please note. Any violation may result in interruption of the visit and removal from the site.

Useful information:
• The scaffolding has been constructed in compliance with safety regulations as per Legislative Decree n.81 of 09/04/2008.
• The site has three levels accessible via six flights of stairs. There is no elevator and no possibility of using mobility aids.
• Access to levels and visibility of frescoes may vary depending on restoration progress.
• The visit lasts approximately one hour. After the tour, visitors may remain to visit the Santa Croce complex independently, within standard visiting hours (Basilica until 17:20, other areas until 17:30).
• Meeting point: entrance at Largo Bargellini at the booked time.

USER INFORMATION NOTICE
PURSUANT TO ART. 13 EU REGULATION 2016/679 
In compliance with the provisions of EU Regulation 2016/679 (General Data Protection Regulation), Opera di Santa Croce, acting as Data Controller, hereby provides the necessary information regarding the processing of personal data supplied by you for purposes related to the requested service. The personal data provided by you will be processed in accordance with the principles and provisions set out in EU Regulation 2016/679.
1. DATA CONTROLLER AND DATA PROTECTION OFFICER (DPO)
The Data Controller, pursuant to Articles 4 and 24 of EU Regulation 2016/679, is Opera di Santa Croce, with registered office at Piazza Santa Croce, 16, Florence (FI), VAT No. 05489970482.
The Data Controller may be contacted at the following email address: privacy@santacroceopera.it 
The Data Controller has also appointed a Data Protection Officer (DPO), namely Attorney Domenico Vispo, who may be contacted regarding matters relating to the processing of your personal data at the following email address: dpo@santacroceopera.it 
2. TYPES OF DATA PROCESSED AND COLLECTED
The Data Controller will process the following categories of personal data:
· personal identification and contact data, including data contained in identification documents; 
· data relating to your general state of health for the purposes of eligibility for free admission; 
· any banking and fiscal data.

3. LEGAL BASIS, LAWFULNESS AND PURPOSES OF THE PROCESSING
The legal basis for the present processing is that it is necessary for the performance of a contract to which the data subject is party or in order to take steps at the request of the data subject prior to entering into a contract (Article 6(1)(b) GDPR).
In particular, the processing is aimed at the management by Opera di Santa Croce of services such as the sale of admission tickets, the booking and payment of guided tours, and the provision of other services organised by the Data Controller.

4. RECIPIENTS OR CATEGORIES OF RECIPIENTS OF PERSONAL DATA
For the purposes set out in this Notice, the data provided may be communicated to authorised personnel of Opera di Santa Croce and to duly appointed professional entities responsible for managing administrative, promotional and service delivery activities within the framework of the promotion and enhancement of the Santa Croce Monumental Complex.

5. TRANSFER OF DATA TO A THIRD COUNTRY AND/OR INTERNATIONAL ORGANISATION
The data collected will not be transferred to a third country and/or to an international organisation.
However, it is specified that the use of cloud services may entail the transfer of data to servers located abroad (both within and outside the EU), always in compliance with applicable legal provisions and, in any case, ensuring the highest standards of security.

6. RETENTION PERIOD OR CRITERIA USED TO DETERMINE SUCH PERIOD
The data will be retained in accordance with the purposes for which they have been provided and/or collected and, in any case, for a period not exceeding 10 years, solely for the purpose of fulfilling legal, fiscal and administrative obligations.

7. RIGHTS OF DATA SUBJECTS AND METHODS FOR EXERCISING SUCH RIGHTS
In your capacity as data subject, you may exercise the rights set out in Chapter III (Articles 15–22) of EU Regulation 2016/679 by contacting the Data Controller via email at privacy@santacroceopera.it , by registered letter with return receipt sent to the registered office of the entity, or by submitting a written request.
The rights granted to you under EU Regulation 2016/679 are as follows:
· right of access; 
· right to rectification; 
· right to erasure; 
· right to withdraw consent; 
· right to restriction of processing; 
· right to object to processing; 
· right to data portability. 

These rights are guaranteed without any charges and without specific formal requirements for their exercise, which is generally intended to be free of charge.
Without prejudice to any other administrative or judicial remedy, you also have the right to lodge a complaint with the supervisory authority in accordance with EU Regulation 2016/679 and the Italian Privacy Code, as amended by Legislative Decree no. 101/2018.

8. METHODS OF DATA PROCESSING
The personal data provided will be recorded, processed, managed and stored in paper form and/or with the aid of IT tools, in any case in such a manner as to ensure their security and confidentiality. Processing will be carried out by expressly authorised internal personnel, without the use of automated decision-making systems or processes, and no profiling activities will be carried out.

9. NATURE OF THE PROVISION OF DATA
The provision of the aforementioned data is mandatory, as the data subject is required to provide the personal data referred to in Article 2; failing this, the Data Controller will be unable to carry out the processing.

10. DISCLOSURE OF DATA
The personal data collected will in no case and under no circumstances be disclosed to unauthorised third parties and may be communicated only upon request by judicial, financial and supervisory authorities, as well as to any other parties to whom communication is required by law for the purposes described above.


                                                           The Data Controller 
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