HULTAFORS GROUP

Quality Policy

For Hultafors Group, quality is key in
our working methods, and in the products we offer.

By formulating and documenting standards in
The Way We Work, we assure quality in every step.

We use our competence to:
e Meet or exceed customer expectations to sustain a profitable cooperation.

We push boundaries to deliver functionality, quality and safety in the
design of reliable products. We develop products based on insight into
user and customer needs, to deliver high productivity for users.

We identify and deliver upon key indicators and objectives.

We perform to deliver at the right time, according to requirements,
and agreed standards with a “right from me” approach. We use
continuous improvements to secure constant improvement and use
preventive actions to mitigate risks. That is the Way We Work.

We grow people, and secure that all employees have the prerequisites to
fulfil assignments and objectives.
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In every way, a partner to rely on.



