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JOB DESCRIPTION

	Job Title 
	Supervisor of Advanced Practice (SoAP)
	Employing Organisation
	Devon Doctors and Meddcare Somerset

	Directorate
	Clinical 
	Location
	Devon and Somerset


	Pay 
	£25 per hour (plus unsocial enhancements where applicable)
	Hours / Days
	24hrs per week plus two clinical sessions (paid at clinical rates)

	
	
	Job Share
	Considered – minimum 8hrs per week



	Type of Contract
	Permanent

	Direct Line Manager:
	Head of Nursing and Allied Health Professionals

	Key Account Manager: 
	Chief Nursing Operator


	Qualifications:
	See Personal Specification

	Computer Skills:
	MS Office applications


	Key Working Relationships 
	· Managers and Staff at all levels and locations within the Devon Doctors Group
· Chief Nursing Officer

· Head of Nursing and Allied Health Professionals

· 111 Clinical Lead 

· Medical Director and Associate Medical Director/s
· Pharmaceutical Lead 
· Clinicians working within the Devon Doctors Group.
· External providers

· Clinical Commissioning Groups

· Care Quality Commission


	Job Summary:  
Working in collaboration with the Clinical Management Team, the post holder will provide dedicated oversight and guidance for Advanced Clinical Practitioners (ACP) and those working in emerging and developing roles within the Devon Doctors and Meddcare Somerset Integrated Urgent Care Services. 
Through the provision of clinical supervision, mentoring, training and education the SoAP will support the Chief Nursing Officer and Senior Clinical Management Team to proactively create an environment focused on the wellbeing of staff, ensuring the development and progression of the nurses and allied health professionals within this team remains in focus throughout. 
Supporting the Head of Nursing and Allied Health Professionals, the SoAP will ensure provision of guidance, mentorship and supervision to new and developing staff. Operationally, they will support the Clinical Management team operationally with clinical inductions, probations, performance reviews and appraisals.
The post holder will take leadership and responsibility for Non-Medical Prescribing within the IUCS, working with the Head of Nursing and AHP’s and Lead Pharmacist to provide regular NMP training, auditing and mentorship. 

The post holder will oversee the development (and maintenance) of an active mentorship, supervision, development and education programme within the IUCS. 
The post holder will undertake audit and governance work to support the management of this cohort of staff and participate, where required, in the internal Governance assurance processes.
The post holder will work closely with professional peers to ensure consistency of practice; contributing to a ‘one team culture’ throughout the organisation and promoting its patient centred ethos of “Putting Patients First”.
The post holder will undertake a minimum of two Out of Hours Clinical Sessions per week (of which a maximum 50% may be used for the purposes of individual clinical supervision). 


	Key Areas of Responsibility 
· To work with the Senior Clinical Management Team (SCMT), 111 Clinical Lead and Heads of Operations to ensure the provision of safe clinical services as well as to proactively encouraging excellence across the organisation.
· To support the SCMT in workforce planning. 
· To work alongside the SCMT to develop and implement clinical guidelines, Patient Group Directives (PGDs) and protocols, incorporating a competency based, clinical and professional framework.
· Support the Governance and Quality work of the organisation by undertaking and participating in Clinical Audit processes and investigating Incidents via the Datix system, where relevant. 
· To ensure that the organisation is fully compliant with all best practices in the clinical environment.
· To attend and actively participate in all appropriate internal meetings to ensure the organisational delivery of our strategic plan.
· To participate in relevant external stakeholder meetings and other regional healthcare networks appropriate to the role.
· To Support regular clinical supervision sessions & CPD study activities relevant to the needs of the AHP workforce. 
· To support regular team meetings, disseminating relevant organisational information and escalating staff concerns and queries.
· To support the annual appraisal process, identify training needs and                    develop individualised programmes for AHPs as needed. 
· To support performance reviews with AHPs, review performance data and identify improvement plans when performance is unacceptable.
· To participate in appropriate areas of clinical audit as identified by the organisation and their service providers, including infection control.
· To proactively promote the Nursing and Allied Health Professional roles within the service, maintaining the ethos of the organisation.
· To work with the Governance and HR teams to recognise and address poor performance expediently and professionally whilst also providing positive feedback when appropriate
· To work with the Pharmacy Lead in relation to Medicines Management within Devon Doctors and manage relationships with internal and external partners in this area
Organisational Responsibilities:
· The post holder must report any incidences of safety breaches, including but not limited to accidents, complaints and defects in equipment.

· To ensure familiarisation with disaster recovery and emergency procedures

· Complete all paperwork and maintain administrative systems appropriate to Company needs.

· Aid colleagues in ensuring smooth operations and to provide effective responses to both individual and group needs.

· Adherence to all protocols, policies and guidelines in line with Company requirements.

· The post holder must maintain a safe environment, taking care to avoid injuries and assist the company in meeting statutory requirements. 

· Undertake all mandatory training and other training as required by the Employing Organisation and / or Line Manager.

· Attend Staff meetings, check e-mails regularly and read all communications from the organisation in order to keep up-to-date with operational practices.

· Wear Identification Badges when on duty / carrying out duties on behalf of the organisation.
· Be conversant with local and organisational regulations and Health and Safety responsibilities. 

· Apply infection control measures within the organisation according to local and national guidelines and Standard Operating Procedures

· Abide by the NHS Code of Conduct

· There must be compliance with all policies, protocols, procedures and specific training on:

· The safeguarding of children and vulnerable adults.  

· Infection prevention and control.

· Equality and diversity.
· Health and safety.
· Information Governance.



Information Governance 
General Data Protection Regulation (GDPR) and Data Protection Act (DPA) 2018

All staff are under a personal and legal obligation to comply with information governance requirements. These include statutory responsibilities (such as compliance with the GDPR and Data Protection Act 2018), following national guidance (such as the NHS Confidentiality Code of Practice) and compliance with local policies and procedures. Staff must also comply with the Caldicott Principles and common law duty of confidence. Staff are responsible for any personal and commercially sensitive or confidential information, belonging to individuals including patients, and must ensure it is processed in a secure and appropriate manner. Failure of any staff member, contractor or third party to adhere to this instruction can be regarded as serious misconduct and may lead to disciplinary action in accordance with our HR policies/procedures and any relevant criminal legislation. Where the incident is serious, this may result in dismissal. 

Confidentiality

You will process personal details and information relating to patients, staff, visitors and other individuals. This information is highly confidential and must not be discussed or divulged to any unauthorised person or in an unauthorised way. You are required at all times to comply with our rules, policies and procedures including guidance contained in any staff handbook(s). From time to time the company will exercise the right to change or update existing these documents and introduce new ones. Any breach of confidentiality could result in disciplinary action, including dismissal.

Other terms and conditions of your employment are detailed in our organisational policies that are available to all staff on SharePoint. These include our remote access and off-site working policies, code of conduct, IG and IT policies. All staff are responsible for adhering to our policies and procedures at all times. This includes taking appropriate measures to comply and enforce our expected standards in information sharing, records management and information quality. 
This is an outline of the Job Description and may be subject to change depending on the needs of the service, in consultation with the post holder. 
Does this post require a Disclosure and Barring Service (DBS) Check?  – Yes 

If Yes - Level of DSB Check required –Enhanced 

Does this post require Occupational Health Clearance?  Yes 

	Signature (Employer)
	

	Name Printed
	

	Date
	


	Signature (Employee)
	

	Name Printed
	

	Date
	


PERSON SPECIFICATION
Head of Nursing and Allied Health Professionals
	Factor
	Essential
	Desirable

	Qualification
	· Registered Level 1 Nurse or Paramedic
· Degree in Nursing, Paramedical Science or equivalent
· Appropriate professional registration e.g. NMC / HCPC
· MSc Advanced Clinical Practice Qualification (or on the ACP pathway)

· Independent Non-Medical Prescriber

· Current Driving Licence

· Level 3 Safeguarding
· NHS 111 Pathways training
	· Clinical Mentorship qualification
· Pg Cert Clinical Education

	Knowledge 


	· Can demonstrate a broad base of competencies and skills

· Broad based experience of IT Systems including MS Word and Excel

· Knowledge of National Standards that Inform Practice (NICE guidelines)

· Understanding of legal and ethical issues/responsibilities relating to clinical practice (applicable to OOH)

· Current prescribing issues
· In depth knowledge of the HEE ACP framework
· Knowledge of own professional accountability and autonomous practice

· Infection Control (Health & Social Care Act 2008 (regulated activates) 2010
· Knowledge of research and audit
· Knowledge of the implementation of Care Quality Commission standards
	· Familiarity with Adastra out of hours software
· Experience of conducting audits – examining clinical notes, RCGP Toolkit, meeting national OOH standards, interpreting data, feeding back results



	Experience
	· Minimum of five years post registration experience

· Able to demonstrate an advanced level of clinical practice within your professional sphere

· Working as an autonomous practitioner/prescriber

· Evidence of working across organisational boundaries within health and social care.
· Experience of senior level decision making and delivery in a changing environment
· Able to understand and analyse complex issues and balance competing priorities in order to make difficult decisions; 

· Ability to evidence a sound understanding of the NHS principles and values.
	· Three years’ experience working within an Integrated Urgent Care Service/OOH’s role/Primary Care setting
· Management experience within the Urgent Care sector

	Communication & skills 

	· Excellent interpersonal and organisational skills

· Evidence of inspiring and motivating teams with the ability to communicate passionately, effectively and persuasively across a diverse set of stakeholders.
· Excellent interpersonal and communication skills, able to influence and persuade others articulating a balanced view and able to constructively question information. 
· Ability to negotiate effectively

· Build effective relationships with a range of stakeholders which are based on openness, honesty trust and confidence. 
	

	Personal Attributes & Abilities
	· Strong and Inspirational Leadership

· Ability to co-ordinate and prioritise workloads – able to multi-task as well as be self-disciplined and highly motivated

· High degree of personal credibility, emotional intelligence, patience and flexibility

· Ability to cope with unpredictable situations

· Confident in facilitating and challenging others

· Ability to co-ordinate and prioritise workloads – able to multi-task as well as be self-disciplined and highly motivated
· Demonstrate a flexible approach in order to ensure patient care is delivered. Empowering style, valuing the contribution of others.

· Flexible approach in relation to working hours and locations.
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