GOVERMMENT OF HARYANA
HARYAMA STATE DISASTER MANAGEMENT AUTHORITY

Ho. OMC-5P0-2020/7563 Dated: 30" June, 2020
ORDER

Whereas, an Order No. 40-3/2020-DM-1{A) dated 30.05.2020 was issued for
containment of COVID-1% in the country by the Mational Disaster Management
Autharity for a period upto 30.06.2020.

Whereas, in exercise of the powers under section 6(2){i) of the Disaster
Management Act, 2005, Mational Disaster Management Authority (NDMA) has directed
the Chairperson, NEC to issue an order to re-open more activities in a calibrated
manner, in areas outside the Containment Zones and to extend the lockdown in
Containment Zones upto 31.07.2020;

Pursuant thereto, the NEC vide letter dated 29.06.2020 under the Disaster
Management Act, 2005, issued guidelines with annexures on Unlock 2, as Annexed to
remain in force upto 31.07.2020 within the territory of India.

Therefore, now under the directions of the aforeszid orders of HDMA dated
29.06.2020 and the Guidelines for Phased Re-opening (Unlock 2), issued by NEC on
dated 29.06.2020 under the Disaster Management Act, Z0C5, the undersigned in my
capacity as Chairperson, State Executive Committee hereby directs that guidelines as
Annexed, will remain in force upto 31.07.2020 within the territory of State of Haryana.
Guicelines issued by NEC on Phased Re-opening (Unlock 2}, are annexed herewith for
strict implementation. This order of MHA and the guidel'nes annexed thereto are
further subject to any instructions/guidelines thal may hereafter be issued by the
State Government or any of its department or by the District Magistrate of a District in
conformity with the guidelines issued by NEC. It is further directed that no activities
shall be allowed in the Districts of Gurugram & Faridabad in religious places and places
of worship for public in view of the large number of positive cases. Detailed Standard
Operating Procedures (S0Ps) in respect of Religious places/places of warship, Hotels,
Restaurants & other Hospitality Services and Shopping Malls within the State of

Haryana are attached herewith.
¢ o

Chief Secretary-cum-Lhairperson
Haryana State Executive Committee
To

1. All Administrative Secretaries in the State of Haryana;
2. All Deputy Commissioners in the State of Haryanz.



No. 40-372020-DM-1{A)
Government of India
Ministry of Home Affairs

North Block, New Delhi-110001
Dated 29 June , 2020

ORDER

Whereas, an Order of even number daled 30.05.2020 was issued [or
contaimment of COVID-19 in the country, for a period upto 30.06.202{);

Whereas, in exercise of the powers under section 6(2)(1) of the Disaster
Management Act, 2005, National [hsaster Management Authonity (NDMA} has
directed the undersipned to issue an order to re-open more activities n a
calibrated manner, m areas outside the Containment Zones and o extend the
lockdown m Contsinment Zones uplo 31,07.2020,

Mow therefore, in exercise of the powers, conferred under Section 10{2)(1)
of the Disaster Management Act 2005, the undersigned hereby directs that
guidelines on Unlock 2, as annexed, will be in foree upto 31.07 20210,

Mﬂlu Lo

Union Home Secretary
and. Chairman, National Executive Committee (NEC)
To:
1. Tre Secretaries of Ministries! Departments of Government of India
2. Tke Chief Secretaries/Administrators of States/Union Territories
(As per list attached)
Copy to:
1, All Members of the National Executive Committee
ii. Member Secretary, National Disaster Management Authority



Guidelines for Phased Re-opening (Unlock 2}

| Ay per Ministry of Home Affairs Order No. 40-3/2020-DM-1 (A) dated 29 June, 2020|

1. Activities permitted during Unlock 2 period outside Containment Zones

In areas ouwszide Containment FZones, all activities will be permitted, except the

following:

(i) Schools, colleges, educational and comching institutions will remain closed nll
31 July, 2020, Onling' distance learning shall continue to be permitled and
shall be encouraged.

Traiming instituticns of the Cemtral and State Governments will be allowed 0
functior. from 15 July, 2020, for which Standard Operating Procedure (50T}
will be issued by the Department of Personne] & Traiming (DobT),

(i) Imemational air travel of passengers, excepl as permitted by MHA.

(i) Metro Rl

(iv) Cinema halls, gymnasiums, swimming pools, entertninment parks, theatres,
bats, acditoriums. assembly halls and similar places.

vy Social! zolitical! sports’ entertainment’ academic/ cultural/ religious funclions
and other large conpregations.

Diates for re-starting the above activities may be decided separately and necessary

S0P shall be issued for ensuring social distancing and to contain the spread of

COVID-19.

Damestic Mights and passenger trains have already been allowed in a limited
manner. Their operations will be further expanded in a calibrated manner.

1. Night curfew

Movement of individuals shall remain strictly prohibited between 10000 pm o 5.00
am throughcut the country, except for essential activities, including operation of
mdustrial units in mul-iple shitts, movement of persons and goods on Nasional and
State Highways, boading and unloading of cango and travel of persons to their
destinations after disembarking from buscs, trains and airplanes. Local euthorities
ghall 1ssue orders, m the entire area of their junsdiction, under appropriate
provisions af law, such as under Section 144 of OrfPC, and ensure strict
compliance.
3. WNational Directives for COVID-19 Management

Matiomal Directives for COVID-19 Management, as specified in Annexure I, shall
continue to be followed throughout the country.

4. Lockdown limited to Containment Zones
11 Lockdown shall continue to remain in force in the Containment Zones 1l 31

July, 2020,
| -
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{iiy Containment Zones will be demarcated by the District authorities afier aking
into consideration the guidelines of Ministry of Health & Family Welfare
(MoHF W) with the objective of effectively breaking the chain of transmission,
These Comainment Zones will be notified on the webgies by the respective
Distriet Collectors amd by the States’ U3 and information will be shared with
MOHFW

(iiiy In the Conmainment Zones, only essential activities will be allowed, There
shall be sifcl perimeter control (o ensure that there is o movement of people
in or gut of these zones, except for medical emergencies and for maintaining
supply of cssential goods and services. In the Containment Zones, there shiall
be intensive contact tracing, house-to-house surveillance, and other clinical
interventions, as required, Guidelines of MoHFW shall be effectively
implemented for the above purpose,

{iv)  Activities in the Contiinment Zones shall be moniiored strictly by the State/
LT authorities, and the guidelines relating © containment measures in these
eones shall be stnetly implemented.

{v) States/ UTs may also identify Buffer Zones omside the Containment Zones,
where new cases are more likely to oceur. Within the buffer zones, restrictions
s considered necessary may be pat in place by the District authorities.

States! ['Ts, based on their assessment of the sitwation, may prohibit certain
activities outside the Containment rones, or impose such restrictions as
deemed necessary.

Heowever, there shall be no restriction on inter-State and intra-State movement of
persons and goods including those for cross land-border trade under Treatics with
neighbouring countries. MNo separate permission/ approval’ e-permit will be
reqjuired for such movements.

Movement of persons with SOPs

Movement by passenger trains and Shramik special rains; domestic passenger air
trevel; movement of Indian Mationals stranded outside the country and of specified
persons 1o travel abroad: evacuation of foreign nationals: and sign-on and sign-ofi
al Indian seafarers will continue to be regulated as per SOPs issued.

Protection of vulnerable persons

Persons above 65 years of age. persons with co-morbidings. pregnant women. and
children below the age of 10 vears are advised (o stay sl home, except for essental
and health purposes.

Use of Aarogya Setu

(i Aagrogya Sein enables early identification of potential risk ol infection, and
thus acts as a shield for individeals and the community.

(liy With a view to ensuring safety in offices and work places, employers on best

effort basis should ensure thalt Aarcoya Setn 15 installed by all employees
having compatible mobile phenes
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(iiiy District authorities may advise individuals to install the Aarogya Setu
application on compatible mobile phones and regularly update their health
status on the app. This will facilitate timely provision of medical attention to
those individuals whe ane at risk.

Striet enforcement of the gnidelines

{1} State’ UT Govermments shall not dilute these guidelines issoed onder the
Disaste- Management Act, 2005, i any manner.

(i) All the Distrnict Magistrates shall strictly enforee the above measures,

Penal provisions

Any person vielating these measures will be liable to be proceeded against as per
the provisions of Seation 51 to 60 of the Disaster Management Act, 2005, besides
legal action under SectionlBR of the IPC. and other legal provisions as applicable,
Extracts of these penal provisions are at Annexure TL

D“""”/-‘iﬁﬂ yorP

Union Home Secretary
and, Chairman, National Executive Committes
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Annexure [
Mational Directives for COVID-19 Management

Face coverings: Wearing of face cover is compulsory n public places; in
workplaces; and during transport,

Social distancing: Individuals must maintain a mirimum distance of 6 feer (2 goar
&t doort) in public places

Shops will ensure physical distancing among customers.

Gatherings: Large public gatherings’ congregations continue to  remain
arohibited.

Vamiage related gatherings : Number of guests not to exceed 50,

Funeral/ last rites related gatherings : Number of persons not to exceed 240,
Spitting in public places will be punishable with fine, as may be prescribed by
the State! UT local authority in accordance with its laws, rules or regulations.

Consumption of liguor, paan, gutka, tobaceo ete. in public olaces 15 prohibited.

Addifiorial directives for Work Places

Work from home (WIH): As far as possible the practice of WiH should be
ollowed.

Staggering of work/ business hours will be followed in offices, work places,
shops, markers and industrial & commercial establishments.

Screening & hygiene: Provision for thermal scanming, hand wash and sanitizer
will be made at all entry and exit points and commuon arcas.

Frequent sanitizatien of entre workplace, common facilities and all points
which come into human contact €.g. door handles ete., will be epsured, including
between shifts.

Social distancing: All persons in charge of work places will ensure adeguate
distance between workers, adequate gaps between shifts, stappering the lunch
breaks ef s1afT. et

LR
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Annexare I

Offences and Penalties for Violation of Lockdown Measures

A, Section 51 to 60 of the Disaster Management Act, 2005
51 Punishment for ebstruction, etc,—Whoever, without reasonable cause —

{a) obstructs any officer or employee of the Central Government of the Stale
Government, or a person authorised by the National Autherity or State Authorily
or Digtrict Authority in the discharge of his funsctions under this Act: or

{h} refuses W comply with any direction given by or on behail of the Central
Goveriment or the State Government or the National Executive Commitiee or
the Seate Executive Committee or the District Authority under this Act,

shall on conviction be punishable with imprisonment for & term which may extend to one
year or witk fine, or with both, and 1F such abstruction or refusal to comply with
directions tesults in loss of lives or imminent danger thereof, shall on conviction be
punishuble with imprisonment for 2 wom which may extend tir fwo years.

52. Punishment for false claim —Whoever knowingly makes a clasm which he
knows or has reason 1o believe o be false for obaining any rehiel. assistance, FEpELr,
reconstructicn or other benefis consequent to disaster from any officer of the Central
Governmeni the State Government, the National Authority, the State Authority or the
District  Auriority, shall, on conviction be punishable with imprisonment for o term
which may extend to lwo years, and alsa with fine

53, Punishment for misappropriation of money or materialg, efe.—Whoever,
being entrusted with any money or matenals, or otherwise beng. custody of, or
dominion over, any money or goods, meant for providing reliet in any threatcning
disaster situation or disaster, misappropristes or appropriates for his own use ar disposes
of such monzy or materials orany part thereof or wilfully compels any other persan 5o 1o
do. shall on conviction be punishable with imprisonment for a term which may extend 10
two vears, and also with finc.

54, Punishment for false warning.—Whoever makes of circulates a false alarm
or waming as to disaster or its severity or magnitwde, leading to penic, shall on
conviction, be punishable with imprisonment which may extend o one year or with fine.

55, Offences by Departmenis of the Government.—{]} Where an offence
under this Act has been committed by any Depariment of the Government, the head of
the Department shall be deemed 1o be guilty of the offence and shall be liable 10 be
procesded ‘against and pumished accosdingly unless he proves that the offence was
committed without his knowledge or that he exercised all due difigence 1o prevent the
commission of such offence.

(23 Notwithstanding anything contained in sub-section (1), where an offence
under this Act has been committed hy a Department of the Ciovernment and it 15 proved
that the offeree has been committed with the consent or connivance of. or 15 atinbutable
to any neglact on the part of, any officer, other than the head of the Department, such
afficer shal be deemed 1o be guilty of that offence and shall be fable o be proceeded
agnins and punished accordingly.

%6, Failure of officer in duty or his connivance at the contravention of the
provisions of this Act.—Any officer. on whom any duty has been imposed by or under
this Act and who ceases ar refuses to perform or withdraws himself from the duties of
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B.

his office shall, unless he has obtained the express written permissicn of his official
superior or has other lawful excuse for so doing, be punistable with imprisonment for
term which may extend to one year or with fine.

57 Penalty for contravention of nny order regarding requisitioning.—IT any
person contravenes any order mede under section 65, we shall be punishahie with
imprisonment for & term which may extend to one vear or with fine or with beth,

38. Offence by companies.—{1) Where an offence urder this Act has been
commitied by & company or body corporate, every person who &t the tme the offence
was committed, was in charge of, and was responsible to, the company, or the conduct
of the business of the company, as well as the company, stall be deemed to be guilty of
the contravention and shail be liable 1o be proceeded agains: and punished accordingly:

Previded that nothing in this sub-section shall render any such person liable o
any pumshment provided in this Azt if he proves that the offence was committed
without his knowledge or that he exerclesd due diligence 10 prevent the commission of
such offence

{2} Motwithstanding anything contained in sub-section (1), where an oflence
under this Act has been commitled by 2 company, and it is proved that the affence was
committed with the consent or connivance of or is attributable 10 any neglect on the part
of any director, manager, secrotary or other officer of he company, such director,
mannger, secretary or other officer shall also, be deemed 1o be ginlty of that offence and
shall be liable to be proceeded against and punished accordingly.

Explanarion—For the purpose of this section—

(4) “company™ means anybody corporate and includes a firm or other
association of individuals; and

{b} “director”, in relation to a firm, means & partner m the firm,

59, Previous sanction for prosecution—No  prosecution  for  offences
punishable under sections 55 and 56 shall be instituted except with the pravioos sanction
of the Central Covernment or the Staie Government, as the ces¢ may be, or of any
oificer authorised in this behalf, by pencral or special arder, by such Government.

6. Cognizance of offences.—MNo court shall ake cognizanze of an offence under
this Act except ¢n a complaint made by—

{g} the Mational Authority, the State Authority, the Central Government, the
State Government, the Distrier Authority or any otber authority or officer
authonsed in this behalf by that Authority or Goverrment, as the case may
he: or

(by  any person who has given notice of not less than thi=ty days in the manner
preseribed, of the alleged offence and his ineation 19 make a complaint L
the National Authority, the State Authority, the Central Government, the
statz Government, the Districl Authority or any other suthority or officer
authorized as aforesaid,

Section 158 in the Tndian Penal Code, 1860

188. Disobedience to order duly promulgated by public servant—Whoever,
Enowing that, by an order promulgated by a public servant lnwfully smpowered to
promulgate such onder, he iz directed tooabstain from & cermaln act, or o take cerlain
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arder with cettain propetty in his possession or under his management, disobeys such
direction. shall, if such disobedience causes of lends Lo CalsE phatruction, annovance or
injlury, or risk of obstrection, annoyance or injucy, to any person lawfully employed, be
punished with simple imprisoament for a ferm which may extend 1o one month or with
fine which may extend %0 two hundred rupees. of with both; and if such disobedsence
calses or trends to cause danger to human life, health or safety, or Gauses ot tends o
cause @ riot or wiTray, shall be punished with imprisonment af either description for a
term which may exiend to six months, of with fine which may extend 1o one thousand
rupess, o with both.

Explanatipn—1t i% not necessary that the offender should intend 10 produce

harm, of contemplate his disobedience as |ikely to produce hurm. It ts sufficient

that he knows i the order which he disoheys, and that his disobedience

produces, or is likely 1o produce. harm.

Hingiraiion

An order is promulgated by a public servim |aiwfully empowered o promulgate

euch order, directing that o religious procession shall not pass down A certam

street, A knowingly disobeys the order, and therelry causcs danger of not. A has

eommined the offence defined in this section

LY



From
The State Disaster Management Authority,

Haryana, Chandigarh.
To
1. All the Administrative Secretaries in the State of Haryana;
4. Director General of Haryana Police;
3. Secretary to Govt. Haryana, Personnel Depariment;
4. All the Divisional Commissioners in the State of Haryana;
5. All the Deputy Commissioners in the State of Harvana;
Memo No.DMC-SP0-2020/ § o £ §
Chandigarh, dated the 30.06.2020
Subject: Standard Operating Procedures (SOPs) on preventive measures to contain

the spread of COVID-19 in Religious places/places of worship, Hotels,
Restaurants & other Hospitality Services and Shopping Malls within the State
of Harvana(Unlock 2).

Government of India has been taking various measures towards manapement of
COVID-19 and accordingly. the State Government is also taking measures on the same lines for
contaiming the spread of this pandemic. As part of graded response various restrictions were in
place for major public activities and guidelines have heen issued from time 1o lime as per the
evolving situation,

Ministry of Home Affairs (MHA), Government of India has issued orders under
the Disaster Muanagement Act. 2005 dated 29" June, 2020 extending the lockdown period in the
Containment Zones upto 31% July, 2020 and to re-open certain activities in a phased manner
(Unlock 2jin arcas outside the Containment Zones. A copy of order dated 29.06.2020 and
guidelines rssued on 29.06.2020 by NEC are enclosed herewith.

In pursuance w the orders dated 30.05.2020 issued by MHA, the Ministry of
Health & Family Welfare (MoHFW). Government of India vide No. F. No. Z.28015/19/2020-
EMR (Pr) dated 04th June, 2020 issued detailed SOPs in respect of the Religious places/places
of worship for publicsHotels, Restaurants and other Hospitality Units/Services; Shopping Malls
for stmet implementation by the States/UTs Government. It was further directed that the
States/UTs may develop and implement their own protocols which may be stricter as per their
assessment of the situation with a view to effectively contain COVID-19

Keeping in view the prevailing conditions cue to COVID-19 pandemie in the
State of Harvana, State Government has decided to regulate and restrict these activities as under
besides following the guidelines and instructions issued by the Ministry of Home Affairs (MHA)
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vide order dated 30th May, 2020 and the SOPs issued vide letter dated Odih June 2020 by the
Ministry of Health & Family Welfare (MoHFW):-

(@l

Religious places/places of worship for public

No such activities shall be allowed in the districts of Gurugram and Faridabad in

view of large number of positive cases being found on daily basis during last 10

days. In all remaining districts of the State, such activities are allowed subject 1o

following restrictions:-

(i}  The generic preventive measures including simple public health measures,
soctal distancing (2 gaz ki doord), wearng of facs covers'masks need to be
observed by all (workers and visitors) in these places at all times,

(ii) No aarti, congrepation or mass & collective gathering for prayvers shall be
allowed, Only individual worship/prayers shall be allowed.

{iii} Physical offerings like Prasad/langars etz., distribution or sprinkling of holy
water efe. inside the religious places are not allowed, However, Community
kitchens can continue to operate by tollowing physical distancing norms
while preparing and distributing food.

(iv} Sanitization should be done at regular intervals.

(v} All workers should wear masks.

All the provisions of SOPs issued vide letter dated D4th June 2020 by the Ministry

of Health and Family Welfare (MoHEW), Government of India on the preventive measures o
contain spread of COVID-19 in religious pleces/places of worship (Annexure-1) shall be
followed in letter and in spirit,

(b)

Hotels, Restaurants and other Hospitality units/services

Hotels and Restaurants in all the districts of the State will be opened with the

generic preventive measures including simple public health measures, social

distancing (2 gaz ki doori), wearing of face covers/masks nead to be observed by
all (workers and visitors) in these places at all times with the following
restrictions;-

(1) Banquet Halls with spprox. size of around 2000 53. 1. and above shall be
allowed to operate with maximum of 50 guests at a time by following the
formula of social distancing i.e., 2 gaz ki doori.

(i) Restaurants in Hotels shall be allowed to operale with only 50% of the
capacity, Mo Buffet service shall be alowed. Cnly ala carte {ordering
individually on the menu) services are allowed,

=



(iii}
{iv)
()

(v1)

Mo Bars in the restaurants shall be allowed.

Room service or take aways for dine in rooms shall be allowed,

Gaming Arcades and Children Play Areas (wherever applicable) shall
remain closed.

Al workers should wear maszks.

Restrictions for operation of Restaurants:-

(1}

(ii)

(iii)

(iv)
(v)

Restaurants shall be allowed to take orders from customers from 09:00 AM
to 0800 PM and operate only with the 509 seating capacity.

Mo Buffet service shall be allowed, Only ala carte (ordering individually on
the menu) services are allowed.

Bars in restaurants shall not be allowed.

All workers should wear masks and gloves.

Sanitization should be done at regular intervals.

All the provisions of the SOPs issued vide lemter dated 04™Tune, 2020 by the
Ministry of Health and Family Welfare (MoHFW), Governraent of India on preventive measures

e contmin spread of COVID-19 in hotels, restaurants and other hospitality services {Annexure-
IT & I11} shall be followed in letter & spirit,

(e}

Shopping Malls.

Operations are allowed subject to the following restrictrons:-

(i)

(i}

(il

(iv)
(¥

The generic preventive measures including simple public health measures,
social distancing (2 gaz ki doort), wearing of face covers/masks need o be
observed by all (workers and visitors) in these places at all times.
Restaurants in Shopping Malls shall be allowed to operate with only 30% of
the capacity. No Buffet service shall be allowed. Only ala carte {ordering
individually on the menu) services are allowed. Further, Bars shall not be
allowed.

Caming Arcades, Children Play Areas snd Cinema Halls{wherever
applicable) shall remain closed.

All workers should wear masks& gloves.

Sanitization should be done at regular intervals.

All the provisions of the SOPs issued vide letter diced 0dth June 2020 by the

Ministry of Health and Family Welfare (MoHFW), Government of India on preventive measures
to contain spread of COVID-19 in Shopping Malls (Annexure-I'V) shall be followed in letter &

spirit.
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The timing for all the above activities shall remain between 0%00 AM 00800
P so-as o ensure the compliance of Might Curfow between 10000 PM ¢ 05:00 AM, Mo persons
shall be oul on roads bevond 04K PM.

These directions shall be enforced by the Deputy Commissioners o their
regpective districts and any violahions shall be punishable under the provisions of the Disaster
Management Act, 2005 as well a5 under Section 188 of the Indian Penal Code, 1860 as per
Mational Directives and the offerces and penalties for violating lockdown measures, a8 enclosed
with thve MHA order dated 29 June 2020 (Amnexure [ & 11).

The Deputy Commissioners shafl constitute joint imspection teams for enforcing
the ahove instuctions'directions and should ensure extensive checking and action apamst e
viplators a4y per law/rules/instructions‘directions ssued from tme o time by the Siafe
Crovermment,

Meedless to mention here that the guidelines of Ministry of Home Affairs (MHA),
Government of India tegarding unlock-2 issued on dated 20 June, 2720 and the guidelmes
wssucd by the Ministry of Health & Family Welfare (MoHFW), Govemnrent of India dated 04"
June, 2020 should not be diluted in any manner, whatsocver, while complymg with these
Standard Operating Procedures (30Ps). The Departments of Urban Local Dodies and
Development & Panchayats may develop and mmplement  their own protocols which may be
stricter as per their assessment of sitvation with a view to effectively contain COVID-109 with
the prior approval of competent authority.

Theste Standard Operating Procedures (S0OPs) shall come into effect from 17 July,
20, The district administeation shall ensure wide publicity by MUNADIL  Extensive Publicity
shall also be carried out through press release and social media.

Strict compliance of the above directions be ensured by all concerned.

e
Emcl ¢ As above L“h&f‘%mﬁm{himwn

Haryana State Exccutive Committee
(Under State Diznster Management Authority)

Endst. No. DMC-SPO-2020/ Lo Chandigarh, cated the 30.06. 2020
A copy of the above is forwarded 1o the following for nformation and furiier necessary

action please:-
L All the Commissioners of Police in Siate of Haryana;
re All the Superintendent of Folice in the State of Haryana.

Chief Secretary=cum-Chairperson
Haryana Stete Executive Committee
{Under State Disaster Management Authority)
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4" june, 2020
Government of India
Ministry of Health and Family Welfare

50F on preventive measures to contain spread of COVID-19 in religious places/places of worship

1. Background

Refigious places / places of worship get frequented by farge number of peaple for spiritual
solace. To prevent spread of COVID-19 infection, it is important that required social
diskancing and other preventive measures are followed in such premises

2. Scope
This decument cutlines various generic precautionary measures to be adopted In-addition to
speecific measures to be taken at particular places to prevent spread of COVID-19.
Religious places/places of worship for public in contalnment rones shall remain closed.
Only those outside containment zones will be allowed to open g,

3. Generic preventive mMeasunes
Person above 65 yvears of age, persons with comorbidities, pregnant worman and children
below the age of 10 years are advised to stay at home. Organisations managing the religious
institutions to advise accordingly.

The generic preventive measures Include simple public health measures that are to be
followed to reduce the risk of COVID-18. These measures need 1o be observed by all

[waorkers and visitors] in these places at all fimes.

These include:
i Individuals must maintain a minimum distanca of & feet in public places as far az
feasibhle,

il Use of face covers/masks to be mandatony.

i Practice frequent hand washing with soap {fo- at least 40-60 seconds) even when
hands are not visibly dirty, Use of alcohol-bzsed hand sanitizers (for at least 20
seconds) can be made wherevar feasible,

b Respiratory etiguettes to be strictly followed, This invelves strict practice of covering
ane's mowth and nose while coughingfsneeziag with a tissue/handkerchiefflexad
elbow and disposing off wsed tissues properly,

v.  Self-monitoring of health by all and reporting any illness at the earliest to state and
district helpline,

Wi Spitting should be strictly prohibited,

wii.  Installation & use of Azropya Setu App  shall be  advised to  all
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4. AN relighous places shall also ensure:

L
i

il
i

Vi,

wil,

Vil

Ki.

KM,

Wi,

WL

avill

xix,

Entrance to have mandatory hand hygiene (samitizer dispenser] and thermal
screenlng proviskns.

Only asymptamatic persons shall be aliowed in the premises

All persans to be allowed entry only If using face cover/masks,

Posters/standess on préventlve measures about COVID-19 o be dizplayed
praminently. Audio and Video clips to spread awaraness on preventive measures for
COVID-1% shoule be regularly played.

Sraggering of vis tors to be done, If possible.

Shpoes / footwear to be preferably taken off inside own vehicle. If needed they
should be kept in separate slots for cach individual / family by the persons
themselves.

Proper crowd management in the parking lots and outside the premises — duly
fallowing social distancing norms shall be organized.

Any shops, stalls, cafeteria etc, outside and within the premises shall follow social
distancing norms at all times

Spacific markings may be made with sufficient distant to manage the gueue and
ensure soglal distancing in the premises,

Preferably separate entry and exits for visitars shall be organized

Maintain physical distancing of a minkmum of & feet at all times when queuing up for
entry

People should wash their hand and feet with soap and water before entering the
predmised.

Seating arrangement to be made in such a way that adequate social distancing is
mmifitabned,

For air-conditioningdventilation, the guidelines of CPWD shall be followed which
inter alia emphasises that the temperaturs Setting af all air conditioning devices
should ke in the range of 34-300C, relative humidity should be in the range of 40-
70, Intake of fresh air shoubd be as much as possible and cross ventilation should
be adeguate

Touching of starues/idols / holy books etc. not Lo be allowed,

Large gatherings/congregation continue to rematn prohibited.

In wiew of potential threzt of spread of infection, as far as foasible recorded
devotional music/songs may be played and choir or singing groups should not e
allowed

Avoid physical contact while greeting each other,

Comman prayer mats should be avoided and devotees should bring their own
prayer mat or pigce of cloth which they may take back with them

Mo physical offerings fike Prasad/distribution or speinkling of haly water, etc.to be
aHowed inside -he religicus place.

Community kitchens/langars / “Ann-daan®, etc. at religious placesshould follow
physical distancing narms while prepasing and distributing food.

Effactive sanitation within the premises shall be maintained with particular tocus on
lavatories, hand and foot-washing stations/areas,
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Frequent cleaning and disinfection to be maintained by the management of the
religious place,

The fleors should particularly be cleaned multiple times in the premises.

Proper disposal of face covers [ masks / gloves left over by visitors and/or
employees should be ensured.

In case of a suspect aor confirmed case in the premises:

a.
b,
£

Place the |l person in @ room o area where they are isolated fram others.
Provide a mask/face cover till such time be/fshe is examined by a doctor,
Immediately inform the nearest medica facility (hospitalfclinic) or call the
state or district helpline.

A risk atsesament will be undertaken by the designated public health
authorily (district RRT/treating physician) and acco-dingly further action be
initisted regarding management of case, his/her contacts and need for
disinfection.

Disinfection of the premises 1o be taken up if the person is found positive
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4th June, 2020
Government of India
Ministry of Health and Family Welfare

S0P on preventive measures in Restaurants to contain spread of COVID-19

1. Background

Given the current COVID-19 ouwtbreak in India, it i+ mportant that restaurants and other
hospitality units take suitable measures to restrict any further transmission of the virus while
providing restaurant servioes

2. Scope
This document autlines various generic precautionary measures to be adopted in addition 1o
specific measures 1o be ensured at particular places to prevent spresd of COVID-19,
Restaurants in contalnment zones shall remain closed, Only those outside containment
rones will be allowed to open up.

3. Generic preventive measures
Persons above 65 vears of age, persons with comorbidities, pregnant women and children
below the age of 10 years are advised Lo stay at home. except for essential and health
purposes. RHestausant management to advise accordingly,

The generic measures include simpbe public health measures that are to be followed to
reduce the risk of COVID-19. These measures need to ke observec by all [staff and patrons)
In these places at all fimes.

These include:
i Physical distancing of &t least & feet 1o be Followed as Far as feasible.

I Use of face covers/masks to be made mandatory,

i,  Practice freqguent hand washing with soap (for at least 40-60 seconds) even when
hands are net visibly dirty. Use of alcohol-based hand sanitizers (for at besst 20
seconds) can be made wherever feasible.

¥,  Respiratory etiquettes to be strictly followsd. This involves strict practice of covering
one's mouth and nose while toughing/sneezing with & tissue/handkerchief/fiexed
elbow and dispasing off used tissues properly.

¥ Self-monitoring of health by all and reporting any iliness at the earliest to state and
district helpline,

Wi Splrting shall be strictly prohibited,

vik.  Installation B use of Aarogya Setu App shall be advised to all.
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4. All Restaurants shall ensure the following arrangements:
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Takeaways 1o be encouraged, instead of Ding-in. Food delivery personnel should
lezve the packet at customer’s door. DO NOT handover the food packet directly to
the SusTOmer,

The staff for home delweries shall be screened thermally by the restaurant
autharities prios 1o allowing home deliveries.

Entrance to have mandatory hand hygiene [sanitizef digpanser] and thermal
SCTEENINE Provisions.

Onby asymptomatic staff and patrons shall be allowed

All staff and patrons to be allowed entry anly if using face cover/masks. The face
coner/mashs has to ba worn at all times inside the restsurant.

Posters/standees/AY media on preventive mMeasUres about COVID-12 1o be
displayed prominently.

staggering of patrons to be dona, if possible,

Adequate manpower shall be deployed by restaurant managemant for ensuring
social distancing nofmis,

Al employees who are at higher risk ie older employees, pregnant employess and
employees who have underlying medical conditions, to take extra precaoulions. They
should preferably not be exposed 10 any front-ling work reguiring direct condadct
with the public. Restaurant management to facilitate wirk from home wherever
feasible,

Proper crowd management in the parking Iots and outside the premises — duly
fallowing social distancing norms shall be ensured.

Additienal patrons to be seated in a designated waiting area with norms of social
distancing.

Yalet parking, if available, shall ba aperational with operating staff wearing face
covers) masks and gloves as appropriate. A proper disinfection of steering, door
handles, keys, ete. of the vehicles should be taken up.

speclfic markings may be made with sufficiant distance to manage the queue and
ansure Goclal distancing in the premises.

Preferably separate entry and exits for patrens, staff and poods/supplies shall be
prganized,

Required precautions while handling su pplies, inventories and goods in the
restatirant shall be snsured. Proper quene management and disinfection shall be
organized.

Maintaining physical distancing of 3 minimum of 6 feet, when gueulng up for entry
and inside the restaurant as far as feagible.

Saating arsangement to be made in such a way that adequate social distancing is
malntained.in restaurants, not more than 50% of seating capacity to be permitted
Disposable menus are advised to be used.

Instead of cloth napkins, use of good guality disposable paper napkins ta he
encouraged.

Buffet service should also follow social distancing norms amang patrons.

Number of poople in the elevators shall be restricted, duly malntalning sechal
distancing narms
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Uye of escalators with one person on alférnate steps may ke ancouraged.

For air-conditiening/ventilation, the guldelines of CPWD shall be followed which
inter alla emphasises that the temperature setting of all air conditioning devices
should be in the range of 24-30°C, relative humidity should be in the range of 40-
70%, irtake of fresh air should be as much as possible and cross ventilation should
be adequate.

Large gatherings/cangragations continue to remain prohibited

Effective and fréquent sanitation within the premises shall be maintained with
particular focus on lavateries, drinking and hand washing stations/areas.

Cleaning and regular disinfection {using 1% sodium hypochlarite) of frequently
tnuched surfaces (door knobs, elevator buttons, hand ralls, benches, washroom
fiatures, etc.) to be made mandatory in all guest service area and commen areas,
Proper disposal of face covers [ masks [ gloves left over by patrons andfor staff
should ke ensured,

Deep cleaning of all washrooms shall be ensured at regular intervals,

Adeguate crowd and quaue management to be pnsured to ensure soclal distancing
NOImS.,

Staff / waiters should wear mask and hand gloves and take ather reguired
precautionary mMeasureas.

Contactiess mode of ordering and digital mode of payment [using e-wallets) to b
ancouraged,

Tabbes to be sanitized sach time customer l2aves.

In the kitchen, the staff should follow secial distancing norms at work place. Kitchens
area must be sanitized at regular intervals.

Gaming Arcades/Children play areas (wherever apphcable) shall remain closed

In case of a suspect of confirmad case in the premises:

2 Place the ill person in a room or area where they are lsolated from others.

b, Provide a mask/face cover till such time hefshe is examined by 2 doctor,

¢, Immediately inform the nearest medical facility (hospital/clinic) or call the
state or district helpline.

d. A risk assessment will be undertaken by the designated pubhic health
authority (district RET/treating physician} and accordingly further action be
initiated regarding management of case, his/her contacts and need for
disinfectian.

& Disinfection of the premises to be taken up If the person i found positive.
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4" June, 2020
Governmant of india
Ministry of Health and Family Welfare

S0P on preventive measures in Hotels and Dther Hospitality Units
to contain spread of COVID-19

1. Background

All hotels and other hospitality units must take suitasle measures to restrict any further
wransmission of COVID-1% while providing accommadation and other tourlst services. The
S0P aims to minimize all possible physical contacts between Stalf and Guests and malntain
social distancing and other preventive and safety measures against COVID-19.

2, Scope
This document outlines varlous generic precautionary measures to be adopted In addition 1o
specific measures to be ensured in hotels and other hospitality unitsihenceforth, *hotels'jto
prevent spread of COVID-19.
Hotelsin containment zones shall remain closed. Only those outside containment zones
will be allowed to open up.

3. Generlc préeventive meéasures

(A} Persons above 65 vears of age, persons with comarbedities, pregnant women znd
children below the age of 10 years are advised to stay at home, except for essential and
health purposes. Hotel management to advise accordingly.

(B) The generic measures include simple public health measures that are to be followed to
reduce the risk of COVID-19, These measures nead to be observed by all (staff and
guests) in these places at all times.

These include;

I. Physical distancing of 2t least & feet to be followed as Tar a5 Teasihie,

il.  Use of face covers/masks 1o be made mandatary,

iii. Practice frequant hand washing with soap {for at least 40-60 seconds) even when
hands are not vistbly dirty. Use of alcohol-based hand sanitizers {for at Beast 20
seconds) can be made wheraver feasible,

I, Respiratory etiquettes to be strictly followed. This involves strict practice of covering
one's mouth and nose while coughing/sneezirg with & tissue/handkerchiefflexed
elbow and disposing off used tissues properly.

v. Self-menitering of health by all and reporting any iliness at the earliest 1o state and
district helpling.

vi.  Spitting shall be strictly prohibited.

Wi, Instaliation and use of Aarogya Setuapp shall be advised to all.
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4. All Hotels shall ensure the following arrangements:
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Entrance to hawe mandatory hand hygiene (sanitizer dispenser) and thermal
sCreEn ing provisions.

Only asymptormatic staff and guests shall be allowed.

All staff and guests to be allowed entry only if using face cover/masks. The face
coverfmasks has to be worn at all times inside the hotel.

Adequate manpower shall be deployed by hotel management for ensuring social
distancing norms.

L1aff should additionally wear ghoves and take other required precavtionary
measures.

Al employees wha are at higher risk Le. older employess, pregnant employeas and
employees who have underlying medical conditions, to take extra precautions, They
should preferably not be exposed to amy front-line work requiring direct contact
with the public. Hotel management to facilltate work from home wherever feasible,
froper crowd management In the hotel &5 well as in outslde premises like parking
ots—duly following social distancing norms  shall be ensured.  Large
gatherings/congregations continue to remain prohibited,

valet parking, i available, shall be pperational with aperating ctaff wearng face
rovers; masks and gloves as appropriate. A proper disinfection of steering, door
handles, keys, etc, of the vehécles should be taken wp,

Preferably separate entry and exits for guests, staff and goods/supplies shall be
arganized. Maintaining physical distancing of a minimum of & feet, whan gueuing up
fer entry and irside the hotel as far as feasible. Specitic markings may be made with
sufficient distance to manage the guéwe and ensure social distancing in the
premises.

Number of pecple In the elevators shall be restricted, duly maintaining sccial
distancing norms. Use of escalators with one person on altermate steps may be
Encouraged,

Details of the guest (travel history, medical condition etc.} along with 1D and seli-
declaration form must be provided by the guest at the reception.
Posters/standees/AY media on [reventive mMEasures about COVID-1% 1o be
displayed prominenthy.

Hand sanitizers must be kept at the reception for guests to use, Guests fo sanitize
hands bafore and after Tilling relevant forms including ARD register.

Hotels must adopt contactless precesses like OR code, online forms, digital
payments like s-wallet etc. for both check-in and check-out

Luggage should be disinfected before sending Lhe luggage 10 fooms.

Guests wha are at higher risk Le. those who are older, pregnant or thase who have
underhying medical conditions are advised to take extra precautians.

Guests should be advised not to visit areas falling with In containment zone
Required precautions while handling supplies, inventories and goods in the hotel
shall be ensured. Proper gqueue management and dusinfection shall be prganized,
appropriate personal protectlon geers like face covers/masks, ghoves and hand
canitizers ete.shall be made available by hotel to the staff as well as the guests.
Detailed puidelines issued for restaurants shall be followed.
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4. Seating arrangement in the restaurant also to he made in such a way that
adequate socdal distancing is maintained.
. Dispasable menus are advised to be ysed.

€ Instead of clath napkins, use of good quality dispesable paper napkins to be

encouraged,

d. Contactless mode of ordering and digital mode of payment (using e-waliets)

o be encouraged,

2. Buffet service should akso follow social distancing nerms amMong guests.
Hoom service or takeaways to be encouraged, instead of dine-in. Food dellvery
pessonnel should leave the packet at guest or customers door and not handed
directly ta the receiver. The staff for home deliveries shall ke screensd thermally by
the hotel authorities prior to allowing home defiveries.

For ronm service, communication between Euests and ir-howuse staff should be

thraugh intercom/ mobile phone and raom service (if any) should be provided while

maintaining adeguate social distance.

Gaming Arcades/Thildren play areas (whersyver applicable} shall remain closed,

Fer air-conditioning/ventilation, the guidelines of CPWD shall be followed which

inter alia emphasises that the temgerature setting of all @r conditioning devices

should be in the range of 14-30°C, relative humidity shoule be In the range of 40-

7%, Intake of frech air should be as much as possible and cross ventilation shauld

be adeguate,

Effective and frequent sanitation within the premises shall bo malntained with

particular focus on lavatories, drinking and hand washing stations/areas.

Ueaning and regular disinfection (using 1% sodium hypechlorite] of frequently

touched surfaces {door knobs, elevator buttons, hand rai %, benches, washroom

fistures, etc. | to be made mandatary In all Ruest service area and commaon aréas,

Proper disposal of face covers / masks ! gloves left over by guests and/or staff

should be ensured.

Deep cleaning of all washrooms shall be ensured at regular intervals.

Rooms and other service areasshall be sanitized each time a Buest hieaves,

In the kitchen, the staff should folow serial distancing norms &t work place. Kitchens

area must be sanitized at regular intervals.

In case of a suspect or confirmed case in the premises:

Place the il person in a roam or area whers they are isolzted from others.

. Provide 3 maskfface cover till such time he/she Is examined by a dacter,

€. Immediately inform the nearest medical facllity (hospitalfclinic or call the
state or district helpline.

d. A risk assessment will be undertaken by the designated public heatth
autharity (district RRT/treating physician) and accordingly further action be
inftlated regarding managemeant of case, hisfher contacts and need Far
disinfecibon,

. Disinfectian of the pramises to be taken up if the person is found positive.

o
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4™ June, 2020
Government of Indiz
Ministry of Health and Family Welfare

S0P on preventive measuras in shopping malls to contain spread of COVID-19

i Background

Shopping malls get frequented by large number of peaple for shopping, entertalinment and
food. To prevent spread of COVID-19 infection, it is important that required soclal distancing
and other préventive measures are followed,

2. Scope
This document outlines various generic precautionary measures to be adepted in addition 1o
specific measures to be ensured at particular places 1o srevent spread of COVID-19,
Shopping malls in contalnment zones shall remain closed. Only those outside containment
rones will be allowed to apen up,

3. Generic preventive measunes
Persons above 63 years of age, persons with comorbidities, pregnant women and children
below the age af 10 years are advised to stay a1 home, sxcept for essential and health
purposes. Shopping mall management to advise accordingly.

The generic measures include simple public health measures that are to be fallowed to
reduce the risk of COVID=-19. These measures need ta be observed by afl (workers and
visitors] in these places at all thries,

These include:
i, Physical distancing of at least 6 feet to be followed as far as feasible.

i Uze of face covers/masks to be made mandatony.

i, Practice frequent hand washing with soap (for at least 40-60 seconds) even when
hands are not wisibly dirry. Use of alcohol-bzsed hand sanitizers (for at least 70
cecands) can be made wharever feasitla.

W, Respiratory etiguettes to be strictly followed, This invabves strict practice of covering
ong's mouth and nose while coughingfsneezing with a tisue/Fandkerchief/flexed
elbow and disposing off used tissues properly.

v.  Self-monitoring of health by all and reporting 2ny iliness at the earliest to state and
diztrict helpline.

vi.  Spitting shall be strictly prahibited.

wil.  Installation & wse of Asrogya Setu App shall be advized to all.
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4. All shopping malls shall ensure the following arrangemeants:
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Entrance 1o have mandatory hand hygiene (sanitizer dispenser) and thermal
sCrgEning provisions.

Chnly asymptomatic custormers/visitors shall be allowed,

Al workers/customersivisitors to be allowed entry only if using face cover/masks.
The face cover/masks has to be worn at all times inside the shopping mall
Fosters/standees/8Y media on preventive mMeasures ahout COVID-19 to be
displayed prominently.

Staggering of visltors to be dane, i possibie.

Adequate manpower shall be deployed by Mall Management for ensuring social
distancing nomms.

All emplavees who are at higher rlsk iLe. older employees, pregnant employees and
employees wha have underkying medical conditions, to take extra precautions. They
should preferably rot be exposed to any front-line work requiring direct contadt
with the public. Shopping mall manageament to facilitate wiark from home wharever
feasible.

Froper crowd management in the parking lots and putside the premises — dulby
following socizl dutancing norms shall be ensured.

yaler parking, if awailable, shall ba operational with operating staff wearing face
covers, masks and gloves as appropriate. & proper disinfection of steering, door
handles, keys, ete, 2 the wehicles should be taken up.

Any shops, stalls, cafeteria etc., gutside and within the premises shall follow social
distancing norms at all times,

specific markings may be made with sufficient distance to manage the gqueus and
ensure sogial distarcing in the prémises.

Preferably separate entry and exits for visitors, workers and goods/supplies shall be
prganized,

Thi staff for homs delweries shall be screened thermally by the shopping mall
authorities prior to allowing hame deliveries.

Reuired precautions while handling supples, imventores and goods inthe shopping
mall shali be ensered. Proper gueue mandgement and disinfection shall be
organized.

Maintakning physical distancing of a minimum of & feet, when gueuing up for entry
and insida the shopplng mall 25 far as feasible.

Mumber of customers inside the shop te be kept at & minimum, $o as to maintain
the physical distancing norms.

Seating ammangemant, If any, to he made in such & way that adequate social
distancing is maintainad,

Number of pecple in the slevators shall be restricted, duly maintaining social
distancing norms.

Use of escalators with ane person on alternate steps may be encourdged.

For air-conditioning/ventilation, the guidelines of CPWD shall be followed which
inter alia emphasises that the temperature setting of all alr conditioning dewvices
should be In the range of 24-30°C, relative humibdity should be In the range of 40-
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70%. intake of fresh air should be as much as possible and cross ventilation should
be adeguate.

Large gatherings/congregations continue to rema n prohibited.

Effective and frequent sanitation within the premises shall be maintained with
particular focus on lavatories, drinking and hand washing stationsareas.

Cleaning and regular disinfection {using 1% sedium hypochlarita] of frequently
touched surfaces [door knobs, elevatsr buttons, hand rails, benches, washrom
flxtures, ete.) to be made mandatory In all malis in commen areas as well as Inside
shops, elevators, escalators etc

Proper disposal of face covers [ masks [ gloves left over by visitars and/ar
employees should be ensured.

Deep cleaning of all washrooms shall be ensured at regular intervals,

In the food-couris!

a. Adeguate crowd and gueue management to be ensured to ensure social
distancing norms.

b in food courts and restaurants, not more than S0% of seating capacity to be
permitied,

c. Food court staff / waiters should wear mask and hand gloves and take othes
requlred precautionarny measures.

d. The seating arrangement should ensure adeguate social distancing between
patrons as far as feasible,

& Contactless mode of srdering and digits mede of payment (using e-wallets)
ko be encouraged.

f. Tables to be sanitized each time tusiomer leaves.

g In the kitchen, the stafi should follow social distancing norms at work place.

Gaming Arcades shall remain closed.

Children Piay Arzas shall remain closed.

Cinema halks inside shopping malls shall rémain chosed
In-case of a suspect or confirmed case in the premises:

2. Place the ill person in & rogm or area where they are isolated from others.

b, Provide a mask/face cover till such time hefshe i examined by & doctor.

¢ Immediately inform the nearest medicsl facllity (hospitalfchinich or call the
state or district helpfine,

d. & rigk assessment will be undertaken by the designated public health
autherity (destrict RAT/treating physician) and accordingly further action be
initiated regarding management of case, his/her contacts anid need for
disinfection.

& Disinfection of the premises to be taken up if the person is found positive.
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