
Government of Punjab 
Department of Home Affairs & Justice 

1. All the Divisional Commissioners and 
the Deputy Commissioners in the State 

2. All the Zonal IGPs, Commissioners of Police, 
DIGs and SSPs in the State 

No.SS/ACSH/2020/506 
Dated: Chandigarh, the 30th day of June, 2020. 

Sub: 	Guidelines for Phased Reopening (Unlock 2) to be implemented 
from 01.07.2020 to 30.07.2020 

1. This is in continuation to this office letters No. SS/ACSFI/2020/456 
dated 31.05.2020, No. SS/ACSH/2020/470 dated 06.06.2(120, No. 
SS/ACSH/2020/478 dated 12.06.2020 and No. SS/ACSH/2020/497 dated 
23.06.2020 vide which guidelines for lockdown 5.0/Unlock1.0 to be 
implemented from 01.06.2020 to 30.06.2020 were circulated for compliance. 

The Ministry of Home Affairs (MHA), Government of India has, vide 
order No. 40-3/2020-DM-I(A) dated 29.06.2020, decided to e (tend the 
Lockdown in Containment Zones upto 31.07.2020 and reopen more ictivities in 
a calibrated manner in areas outside the Containment Zones. A copy of this 
order is attached herewith. 

As per para 9 of the MHA order, the guidelines are to be strictly 
enforced and shall not be diluted by the district authorities. 

Your attention is also drawn to para 5 of the MHA order lide which 
district authorities have been allowed to impose such restrictions as deemed 
necessary in areas outside the Containment Zones. However, the.e shall be 
no restriction on inter-state and intra-state movement of persons .ind goods 
including those for cross land-border trade under treaties with neighbouring 
countries. No separate permission/approval/e-permit will be required for such 
movements. 

Based on the MHA order, the State Government issues the guidelines 
as under for the period 01.07.2020 to 31.07.2020:- 

2. Activities prohibited in areas outside Containment Zones 

The following activities shall not be permitted:- 

(i) 
	

Schools, colleges, educational and coaching institutions 'will remain 
closed till 31st  July 2020. On-line/distance learning shall cor tinue to be 
permitted and shall be encouraged. 

Training institutions of the Central and State governme its will be 
allowed to function from 15th  July 2020 for which Standar( Operating 
Procedure (SOP) will be issued by the Department of Personnel & 
Training (DoPT), Government of India. 

To 
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(ii) International air travel of passengers, except as permitted by MHA. 

(iii) Metro Rail. 

(iv) Cinema halls, gymnasiums, swimming pools, entertainmont parks, 
theatres, bars, auditoriums, assembly halls and similar places. 

(v) Social/political/sports/entertainment/academic/cultural/religious 
functions and other large congregations. 

All other activities shall be permitted in areas outside Cc:ntainment 
Zones 

3. Lockdown limited to Containment Zones 

(i) As per para 4 of MHA Order, lockdown shall continue to remain in 
force in Containment Zones till 31st July 2020. 

(ii) Containment Zones are to be demarcated by the District aul horities as 
per the guidelines of the Ministry of Health & Familif Welfare 
(MoHFW), Government of India (Gol). Only essential actiirities shall 
be permitted in the Containment Zones. 

(iii) The District authorities may accordingly take requisite action in 
Containment and Buffer Zones as per guidelines of MoHFV'/, Gol and 
the Department of Health & Family Welfare, Government of Punjab. 

4. Guidelines for areas outside containment zones 

In supersession of all the previous guidelines, the guidelines as 
under, would be applicable in the State during the period 01.(;7.2020 to 
31.07.2020 outside the containment zones. 

The list of activities permitted in Punjab in areas outside containment 
zones is enclosed herewith for ready reference as Ann. -'1'. 

(1) Night curfew (10 pm to 5 am): 

Movement of individuals for all the non-essential activities shall 
remain prohibited between 10.00 pm to 5.00 am throughout the State. 

However, essential activities including operation i)f multiple 
shifts, movement of persons and goods on National and State 
Highways and unloading of cargo and travel of persons to their 
destinations after disembarking from buses, trains and aemplanes will 
be permitted. 

The district authorities are accordingly directed to issue 
prohibitory orders u/s 144 of Cr.PC and ensure strict compliance. 

(2) National Directives: 

The National Directives for Covid-19 Management E s specified 
in Annexure-I to MHA Order dated 29.06.2020 shall Le followed 
throughout the State. 
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(3) 	Movement of persons with SOPs: 

Movement by passenger trains and Shramik special trains, 
domestic air travel, movement of Indian Nationals strandEd outside 
the country and of specified persons to travel abroad, eva7;uation of 
foreign nationals and sign—on and sign-off of Indian sea brers will 
continue to be regulated as per SOPs issued. 

(4) 	Protection of vulnerable persons: 

The persons above 65 years of age, persons with co- morbidity, 
pregnant women and children below the age of 10 years are advised 
to stay at home except for essential requirements and for health 
purposes. 

(5) 	Restricted activities: 

(i) Marriage related gatherings — Number of guests not to exceed 
50. 

(ii) Funeral/last rites — Number of persons not to exceec I 20 
(iii) Spitting in public places: is completely prohibited and 

punishable with fine. 
(iv) Consumption of liquor, pan, gutka, tobacco etc. in public places 

is prohibited. However, there will be no restriction or,  their sale 

(6) 	Religious places/places of worship for public: 

(i) Places of worship/religious places shall remain open only 
between 5 am to 8 pm. 

(ii) The maximum number of persons at the time of worship 
shall not exceed 20 with due distancing and therefore, the 
worship time should be staggered accordingly. 

(iii) The managements of these places shall make adequate 
arrangements to ensure hand hygiene, social dist incing and 
wearing of masks. 

(iv) Langar and Prasad are allowed. SOP for religious places be 
followed. 

(7) 	Restaurants: 

Restaurants are allowed to open till 9 pm with 50% occupancy 
or 50 guests, whichever is less. Liquor can be served provided the 
restaurant has a valid permission from the Excise [epartment. 
However, bars shall remain closed. The management will comply 
with the SoP attached herewith. 

(8) 	Hotels and other Hospitality Units: 

(i) 
	

Restaurants in Hotels are allowed to serve food indicting buffet 
meals upto 50% of their seating capacity or 50 guests, 
whichever is less. These restaurants would also be open to 
persons other than hotel guests but the timings, lDr both the 
hotel guests as well as persons from outside wot. Id be till 9 
pm. The bars shall remain closed. However, licpor can be 
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served in the Rooms and Restaurants, as permitted under the 
Excise policy of the State. SoP attached herewi:h will be 
followed. 

(ii) Night curfew shall strictly be enforced and movement of 
individuals shall only be permissible from 5 am to 10 pm. 

(iii) The guests will be allowed to enter and leave the hotel 
premises between 10 pm to 5 am based on their schedule of 
travel by flight/train. The air/train ticket and hotel booking would 
serve as a curfew pass for one-time movement of thE:se guests 
to and from the Hotel during the curfew hours (10 prr to 5 am). 
SOP attached herewith will be followed. 

(9) 
	

Marriages, other Social Functions and 'Open-Air' Partief,: 

(i) Marriages, other Social Functions and 'Open-Air' Parties in 
Banquet Halls, Marriage Palaces, Hotels and open venues can 
be organised upto 50 persons. The number of guest exclusive 
of catering staff would not exceed 50 persons. 

(ii) The size of Banquet Hall and venue for 50 persons shall at 
least be 5,000 sq. feet based on requirement of 10 x10' area 
for a person for the purpose of maintenance of adeqiJate social 
distancing. 

(iii) The Bars shall, continue to remain closed. However liquor can 
be served in the function as per the Excise Policy of tie State. 

SOP for hotels and other hospitality units will be folluved. 

(10) 	Opening of Shops and shopping Malls: 

All the Shopping Malls and shops including shops in main 
bazars in both urban and rural areas allowed to open bel ween 7.00 
am to 8.00 pm. Liquor vends shall however remain open from 8 am to 
9 pm. 

However, for shops situated in main bazars, market complexes 
and rehri markets and other crowed places, district authorities can 
exercise their discretion and in order to avoid crowding sl all stagger 
the opening of shops. 

Barber shops, hair-cut saloons, beauty parlours and Spas: 
will be allowed from 7 am to 8 pm subject to compliance of the SOP 
as issued by the Health Department, Punjab. 

Week- end restrictions: 

(i) Shops: shops dealing with essential commodities will be 
allowed to remain open till 8 pm on all days. 

(ii) Restaurants and Liquor Vends: will continue to remain 
open till 9 pm on all days. 	

1/) Cei-o 
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(iii) 	On Sundays, shops (other than those dealing in essential 
commodities) and shopping malls shall remain closed. 

(11) 	Sports complexes, stadia and public parks: will be al owed to 
open between 7 am to 8 pm without spectators as per the SOP of the 
Health Department. 

(12) 	Industries & industrial establishments, Construction Activities 
etc. allowed. 

(13) 	Movement of Buses and Vehicles: Inter-state and intra-state 
movement of buses would be allowed without any restriction. 
Transport vehicles can utilise the entire seating capacity. 

(14) 	Permits and passes: 

(i) No separate permission would be required by the industries 
and other establishments for their operations. All employees 
would be allowed without any requirement of pass during the 
permitted hours as mentioned in the above paravaphs for 
various establishments. 

(ii) There shall be no restriction on inter-state and intra-state 
movement of persons and goods and no separate 
permission/approval/permit will be required for such n iovement. 

(iii) Use of Cova-app and self-generated pass would be mandatory 
for inter-state passengers 

(15) 	Social distancing and wearing of masks: 

Social distancing i.e. minimum 6 feet distance (do gaz ki duri) 
for all the activities shall always be maintained. Accordingly, if any 
permitted activity leads to crowding and congestion, then necessary 
steps in terms of staggering, rotation, timings of offices and 
establishments etc. be  taken and it be ensured that principl€ s of social 
distancing are not compromised. 

Wearing of masks by all persons in public places including 
work places etc. will be mandatory and must be strictly obi:.  erved and 
enforced. 

(16) 	Use of Arogaya Setu : 

Employees are advised to ensure that Arogay3 Setu is 
installed by all the employees having compatible mobile phones. 
Similarly, individuals are also to be advised by the district authorities 
to install Arogaya Setu application on their compatible motile phones 
and also regularly update their health status on the app. 
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(17) 	Penal provisions: 

Any violation of these guidelines and lockdown measures shall 
be punishable under sections 51 to 60 of the Disaster ma lagement 
Act, 2005 besides legal action under section 188 of Indian Penal Code 
(IPC). 

5. 	Please acknowledge and ensure strict compliance. 

Additional Chief Secretary (Home) 
CC: 	 30.06.2020 
1. CPS/CM 
2. CS 
3. PSCM 
4. All administrative Secretaries 
5. DGP Punjab 
6. ADGP-Law & Order 

Attachments 
1. List of activities permitted outside containment zones.(Ann.. 1) 
2. MHA Guidelines dated: 29/06/2020.  
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Guidelines for Phased Re-opening : Unlock-2 from ( 1/7/2020 - 31/7/2020)    

1 International Air Travel  No

2
Cinema Halls, gymnasiums, swimming pools, entertainment parks, theatres, 
bars, auditoriums, assembly halls and similar places. 

No

3
Social/ political/ sports/ entertainment/ academic/cultural/ religious 
functions and other large Congregations

N0

4 Schools, colleges, educational & coaching Institutes No
5 Bars No
6  Movement of individuals (10 pm to 5 am) : Night curfew No
7 Spitting in public No
8 Consumption of liquor, paan, gutka, tobacco in public places No

9 Religious places/ places of worship for public Yes, with SOP from 5am to 8 pm with 
20 devotees at a time.

10 Hotels  and other hospitality Services Yes, with SOP 

11 Shopping Malls Yes, till 9 pm with 50% maximum 
capacity 

12 Examination - Board, Universities etc. Yes

13 Restaurants Yes, till 9 pm with 50% capacity or 50 
guest which ever is less 

14 Domestic Air Travel Yes as per SOP
15 Trains Yes as Per SOP

16
Movement of persons above 65 year, pregnant women & children below 10 
year except for essential and health purposes.

Not Advised

17 Marriages Yes upto 50 Guests
18 Funeral/ last rites Yes upto 20 Persons
19 OPD (Government/ Private ) Yes

20 Sports complex and stadiums Yes, without spectators as per SOP till 8 
pm

21 Public Parks  Yes, till 8 pm but no gatherings  

22 Shops in Rural & Urban Areas ( 7 am- 8 pm) Yes

23 Barber shops, beauty parlour, saloons , spa shops (7 am - 8 pm) Yes, as per SOP

24 Liquor shops ( 8 am - 9 pm) Yes, as per SOP

25 Movement of Individuals (5 am to 10 pm) within the State-Inter- district Yes without any pass

26 Inter-State movement of persons 
Yes, against a self generated e-pass 

from COVA app and as per SOP

27 Socializing- People are advised against social visits to other people's homes. 
Advised agaisnt socializing. Movement 

only for essential tasks. 
28 Inter-State Buses Yes, with full capacity 
29 Intra-state Buses Yes, with full capacity 
30 Taxis and Cab aggregators Yes, with full capacity 
31 Rickshaw and Auto Rickshaw Yes, with full capacity 
32 4 wheeler Yes, with full capacity 
33 2 wheeler (1+1) Yes, as per SOP
34 Inter-State Movement of Goods traffic Yes
35 Construction in Rural & Urban areas Yes
36 Agriculture, Horticulture, Animal Husbandry, Veterinary (essential services) Yes
37 Bank & Finance Yes
38 Courier, Postal service Yes
39  Industry in Rural & Urban areas  Yes
40 E-Commerce Yes
41 Educational Institutions for office work, online teaching & book distribution. Yes
42 Private offices  Yes
43 Central Government offices     Yes
44 Punjab Government offices Yes, with Full strength 
45 All other activities not specifically prohibited in MHA Guidelines Yes
46 District Authorities to impose additional restrictions Yes, as per requirement 

Weekend restrictions (Saturday, Sunday & other gazetted holidays)
    1.  Shops dealing with essential commodities (All days) Yes, upto 8 pm 

                    2.  Shops other than dealing with essential commodities &  
Shopping  Malls (Sunday)

No. remain closed on Sunday

Yes, without pass
Yes, without pass

Offices:

District Magistrate  is competent to stagger the timings of offices (without 
curtailing the office hours) The request from banks for opening early in the 
morning may be accepted so that people are not required to stand in the 
sun. 

Yes

Punjab Government   

Passes for vehicles of workers & employees

S.No Activity 

Passes for workers & employees 
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F, No. Z.28015119/2020-ElvIR (Pt.) Government of India Ministry of Health & Family Welfare 

Nirman Bhawan New Delhi 
Dated 4th June, 2020 

OFFICE MEMORANDUM 

Government of India has been taking various measures towards manrigement of 
COVID-19. As part of graded response various restrictions were in place for various public 
activities and guidelines have been issued from time to time as per the evolving si tenon. 

Ministry of Home Affairs has issued orders under the Disaster Managoment Act. 
2005 dated 30.05.2020 extending the locialown in Containment Zones up to 30.01;12020 and 
to reopen certain activities in a phased manner in areas outside the Containment Zones. 

The said orders provided that MoHFW will issue SOPs for allowing follovvinq activities with effect from 08.06.2020: 
1. Religious places/ places of worship for public, 2. Hotels, restaurants and other hospitality services. 
3. Shopping Malls 

Accordingly, the SOPs as mentioned in annexure have been formulated in censultation 
with Central Ministries/ Departments concerned and other stakeholders and a e hereby 
issued to be made applicable with effect from 08.06.2020. 

StatestUTs are requested to implement the aforesaid SOPs. However, they ma 
f develop and Implement their own protocol which may be stricter as per their assessment of the 

situation with a view to effectively contain COVID-19. 

This is issued with the approval of Competent Authority. 

End: 
on preventive 

2. SOP on preventive 
3. SOP on preventive 

hospitality services 
4. SOP on preventive 
5. SOP on preventive 

measures to contain spread:  
measures to contain spread 
measures to contain spread 

measures to contain spread 
measures to contain spread 

of COVIID-19 
of COVID-19 
of COVID-19 

of COVID-19 
of COVID-19 

in offices 
in religious places 
in hotels and o! her 

in restaurant 
in shopping mils 

To 
• Chief Secretaries of all States and UTs 
• 

Secretary (Ministry of Home Affairs, Tourism, Urban Development Departrnert of 
Personnel Training, DP1IT) 

(Lay Agarvral) 
Joint&rcretary  

011Z1061195 



G overnm era of India 
	 4th It ne, 2020 

Ministry of Health & Family Welfare 

SOP on preventive measu res to contain spread of COV1112-19 in offices 

L Background 

Offices and other workplaces are relatively close settings,: With shared spaces like work 
stations, corridors, elevators & stairs, parking places, cafeteria, meeting 

rooms and conference halls etc. and COVI D-19 Infection can spread relatively fast among officio Is, staffs and visitors. 

There is a need to prevent 
manner In case suspect cas 
spread of infection. 

'area d of infection and to respond in 
a timely and 'II dfective 

of COVID-1.9 is'detected In these settings, so as to I I mit the 

L. Scope 

This document outlines the preventive and response measures to be observed to conthin 
the spread of COVID-1.4 in office settings. The document is divided into the 

following sub-sections 

(1). Generic preventive measures to he followed at all times 
PO Measures specific to offices 
(iii) Measures to be taken on occurrence of cases) 
(iv) Disinfection procedures to be implemented in case of occurrence of 

suspect/confirmed case. 
Offices In containment zones shall remain dosed except for medical & essential sevias. Only those outside containment am as will be allowed to open up. 

3. Generic preventive measures 

Persons above 65 years of age, persorts 
with cornorbblities, pregnant women are advised to stay at home, except for essential aim health purposes. Office management to fad*, rte the 

process. 

The generic preventive measures include simple public health measures that are to be 
followed to reduce the risk of infection with COVID-19. These measures need to be 
observed by all (employees and visitors) at all times. These include: 

I. Individuals must maintain a minimum distance of 6 feet in public places as far as feasible. 
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IL Use of face covers/masks to be mandatory. 

Hi. Practice frequent hand washing with soap (for at least 40.60 seconds) even when 

hands are not visibly dirty. Use of alcohol.based hand sanittzers (for at least 20 
seconds) can be made wherever feasible. 

iv. Respiratory etiquettes to be strictly followed. This involves strict practice al covering 
one's mouth and nose while coughing/sneering with a tissue/handkerchi of/flexed 
elbow and disposing off used tissues properly. 

v. 
Self-monitoring of health by all and reporting any Illness at the earliest to the 

immediate supervisory offi cer. 
vi. Spitting shall be strictly prohibited. 

vil. Installation & use of Aarogya Setu App by employees. 

4 Specific preventive measures or offices: 

i. 
Entrance to have mandatory hand hygiene (sanitizer dispenser) and thermal 

screening provisions., 

ii. Only asymptomatic staff/visitors shall be allowed. 

Hi. Any officer and staff residing in containment zone should inform the s erne to 

supervisory officer and not attend the office till containment zone is denotffied. 
Such staff should be permitted to work from home and it will not be 

QM irated as leave period. 

Iv Drivers shall maintain social distancing and shall follow required dos anc: don'ts 

related to COVID-1g. It shall be ensured by the service providers/ officE s/ staff 
that drivers residing in containment zones shall not•be allowed to drive vet ides. 

v. There shall be provision for disinfection of the interior of the vehicle wing 1% 

sodium hypochlorite solution/ spray. A proper disinfection of steerily, door 
handles, keys, etc. should be taken up. 

vt. Advise all employees who are at higher risk Le. older employees, pregnant 

employees and employees who have underlying medical conditions, to tate extra 
precautions. They should preferably not be exposed to any front-lin s work 

requiring direct contact with the public. Office management to fadlltat work 
from home wherever feasible. 

VII. All officers and staff / visitors to be Allowed entry only if usingface coverfinasIts. The 
face cover/mask has to be worn at alt times inside the office premises. 

viii.. Routine issue of visitors/temporary passes should be suspended and visit° ,s with 
proper permission of the officer who they want to meet, should be allowed after 
being properly screened. 

ix. Meetings, as far as feasible, should be done through video conferencing. 
x. Posters/standees/AV media on preventive measures about COVID-ig to be displayed 

prominently. 
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xi. Staggering& office hours, lunch hours/coffee breaks to be tiara, as far as fri asible. 
xii. Proper crowd management in the parking lots and outside the prernists — duly 

following social distancing norms be ensured. 

Valet parking, if available, shall be operational with operating staff wea ring face 
covers/ masks and gloves as appropriate. A proper disinfection of steering, door 
handles, keys, etc. of vehicles should betaken up. 

*Iv. Any shops, stalls, cafeteria etc, outside and within the office premises shill follow 
social distancing norms at all times. 

ay. Specific markings may be made with sufficient distance to manage the 
fill eue and 

ensure social distancing in the premises. 
xvi. Preferably separate entry and exit far officers, staff and visitors shall he orga Ased. 

xvii. Proper cleaning and frequent sanitization of the workplace, partiadariv of the 
frequently touched surfaces must be ensured, 

xviii. Ensure regularsupply of hand sanitisers, soap and running waterin the wash rooms. 

xixi. Required precautions while handling supplies, inventories and goods in ti e office 
shafrl be ensured. 

xx. Seating arrangement to be made in such a way that adequate social distil ndng is 
maintained. 

Ed. Number of people in the elevators, shall be restricted, duly maintainin g social 
distancing norms. 

For air-conditioning/ventilation, the guidelines of CPWD shall be followed which 
Inter olio emphasises that the temperature setting of all air conditioning devices 
should be in the range of 2430 c relative humidity should be in the rang 4110- 
70%, intake of fresh air should be as much as possible and cross ventilatior should 
be adequate. 

mdii. large gatherings continue to remain prohibited. 

)(sly. Effective and frequent sanitation within the premises shall be maintained with 

particular focus on lavatories, drinking and hand washing stations/areas. 
xxv. Cleaning and regular dIsinfec.tion (using 1% sodium hypochiorite) of frequently 

touched surfaces (door knobs, elevator buttons, hand rails, benches, waiiihroom 
fixtures, etc.) shai) be done in office premises and in common`areas 

xxvi. Proper disposal of face covers / masks / gloves left over by visitors and/or emoloyees 
shall be 'ensured. 

In the cafeteria/canteen/dining halls: 

a.Adequate crowd and queue management to be ensured to ensurr social 
distancing norms. 

b. Staff / waiters to wear mask and hand gloves and take other rt quired 
precautionary measures. 

c.The seating arrangement to ensure a distance of at least 1 meter bitween 
patrons aster as feasible. 

In the kitchen, the staff to follow social distancing norms. 
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5. IVIlasur to be taken on ocolrrence of case(s): 

Despite taking the above measures, the occurrence of cases among the erriployees 
working in the office cannot be ruled out, The following measures will be take! in such 
cirmumStances: 

I. When one or few perlon(s) 'who share a room/close office space isfare fould to be 
sufferingfrom symptoms suggestive of COVID-19: 

a.Place the101 person in a room or area where they are isolated from ethers at 
the workplace. Provide a mask/face cover till such time he/she is comined 
by a doctor. 

b. Immediately inform the nearest medical facility (hospital/clinic) or call the 
state or district helpline. 

c.A risk assessment will be undertaken by the designated public health 
authority (district en/treating physician) and accordingly further advice 
shall be made regarding management of case, his/her contacts arid need 
for disinfection. 

d. The suspect case if reporting very mildfmild symptoms on assessmentby 
the health authorities would be placed under home Isolation. 

e. Suspect case, if assessed by health authorities as moderate to severe, will 
be treated as per health protocol in appropriate health fadlity. 

f. The rapid response teem of the concerned district shall be requisition ad and will undertake the listing of contacts_ 
g.The necessary actions for contact tracing and disinfection of work place will 

start once the report of the patient is received as positive. The rep irtwill 
be expedited for this purpose. 

11.1f there are large numbers of contacts from a pre-symptomatic/asymptomatic  case, there 
could be a possibility of a cluster emerging in workplace setting. Due to the dose 
environment'in workplace settings this could even be a large duster (>15 case). The 
essential principles of risk assessment, Isolation, and quarantine of contacts, case 
referral and management milli remain the same. However, the scale of arrangements 
will be higher.. 

iii. Management of contacts: 

a.The contacts will be categorised into high and low risk contacts by the District 
Maas detailed in the Annexure I 

b. The high-risk exposure contacts shall be quarantined for 14 days. 
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c.These persons shall undergo testing AS per Ian prOtocol. 

.4. • The low risk exposure contacts shall continue to work and closely monitor 
their health for next 14 days. 

The flowchart for management of -contact/cases is placed atAimmi 	II, 

6. Closure of workplace 

C. If there are one or two cases reported, the disinfection procedure wiO3 be li vited to 

places/areas visited by the patient in past 48 hrs. There is no need to t lose the 

entire office buODdingftialt work in other areas of the office and worli can be 
resumed after disinfection as per laid down protocol. 

iL However, if there is a larger outbreak, the building/block will have to be cl osed for 

48 hours after thorough disinfection. All the staff will work from home, tOld the 

building/block is adequately disinfected and is declared fit for re-occupation. 

7. Disinfection Procedures in Offices 

Detailed guidelines on the disinfection as already issued by Ministry of Health Family 
Welfare as available on their website shall be followed. 
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irteitUre I 
Risk profiling of contacts 

Contacts are persons who have been exposed to a confirmed case anytimebetweirn 1 days 
prior to onset of symptoms (in the positive case) and the date of isolation (or maxi mum• 14 
days after the symptom onset in the case). 

High-risk contact  

• Touched body fluids of the patient (respiratory tract secretions, blood, vorni t, 
urine, faeces; e.g, being coughed on, touching used paper tissues with a bare ha lid) 

• Had direct physical corttact‘idth the body of the patientincluding physical exa Initiation 
without PPE 

• Touched or cleaned the linens, clothes, or dishes of the patient. 
• Lives in the same household as the patient. 
• 	Anyone in dose proximity (within 1-meter) of the confirmed case without precat ;dons. 
• Pasiengers in dose proximity (within 1 meter] in a conveyance with a symptomatic 

person who later tested positive for COVID-19 for more than 6 hours. 

Low risk contact  

Shared the same space (worked In same room/similar) but not having a high-risk:  
exposure to confirmed case of COVID-19. 

• Travelled in same environment (bus/train/fright/any mode of transit) but not haling a 
high-risk exposure. 
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Assessed to be non.cOVID cos 

management as per clinical 
presentation

tu  

Referral or transfer to a non] 
COVID health facility for furt  

4 

Assessed to be COVID49-suspect 
case 

Referral or transfer to a COVID 

healdtfactitty kr further 

Management (intruding testing) as 
per clinical presentation, 
isolation of suspect case at 

designated COVID Health facility 
or Home 

Initiation of listing of contacts 

Annenre11  

Management of the case(s) and contacts 

Lsewith  ca symptoms 

suggestive of COVID-19 

Inform central/state/local heakh 
authority/Helplinr15 

Assessment of -exposure history 
and clinical presentation 

NO line listing of contacts, 
Isolation, and disinfection 
required, 

Follow medical advice of the 
treating doctor and continue 
fa :owing basic preventive 
measures 

Referral ton non-cOVIE:i 
Health facility or discharge 

as per clinical assessment 
and diagnosis 

   

Further clinical management as per clinical 

severity— If patient has.only mlldjvery mild 

symptoms., home isolation as perlaid down 
criteria otherwise facility based management 
Contact tracing, Home quarantine of contacts, 
Testing of contacts as per IMIRgitideilnes 
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Government of India 
	 I. ane,2020 

Ministry of Health and Family Welfare 

SOPon,  preventive measures to contain spread of COVID-19 In religious places/places of worship 

' 14 Background 

Religious places. J. places of worship get frequented by large number of people fa r spirittial 
solace. To prevent spread of COV1D-19 infection, it is important that required social 
distancing and other preventive measures are followed in such prembes. 

2. Scope 

This document outlines various generic precautionary measures to be adopted in a,riditiort to 
specific measures to be taken at particular places to prevent spread Of•COVID-19. 
Religious plates/places of warship for public in containment zones shall remits closed- 
Only those outsider:containment zones will be allowed to open up. 

3. Generic preventive measures 
Person above GS years of age, persons with =morbidities, pregnant woman and children 
below the age.  of 10 years are advised to stay at home. Organisations managing the religious 
institutions to advise accordingly. 

The generic preventive measures include simple public health measures that are to be 
followed to reduce the risk of COVID-19. These measures need to be Obsertird by all 
(workers and visitors) In these places at all times. 

These include: 

	

I. 	Individuals must maintain a minimum distance of S feet in public places as far as 
feasible. 

if. Use &face covers/masks to be mandatory. 

	

Ill. 	Practice frequent hand washing with soap (for at least 40-60 seconds) ev when 
hands are not visibly dirty. Use of alcohol-based hand sanitizers (for at least 20 
seconds) can be made wtierever feasible. 

iv. Respiratory etiquettes to be strictly followed. This Involves strict practice of covering 
ones mouth and nose while coughing/sneezing with a lissue/handkarchiNflexed 
elbow and disposing off used tissues properly. 

v. Self-monitoring of health by all and reporting any Illness at the earliest to state and 
district helpline. 

vi. Spitting should be strictly prohibited. 
.vii. Installation & use of Aarogya Setu App shall be advised to all. 
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4. All religious places shall also ensure; 
i. 	

Entrance to have mandatory hand hygiene (sanitizes dispenser) anil thermal 
screening provisions. 

O. Onlyasymptomatic persons shall'be allowed in the premises. 
All persons to be allowed entry only &using face cover/masks. 

Iv. Posters/standees on preventive measures about COVID-19 to be displayed 
prominently. Audio and Video clips to spread awareness on preventive Measures for 
COVID-19 should be regularly played. 

v. Staggering of visitors to be done, if possible. 
vi. Shoes / footwear to be preferably taken off inside own vehicle. If needed they 

should be kept in separate slots for each Individual family by -then persons 
themselves. 

vii. Proper crowd management in the parking lots and outside the premien — duly 
following social distancing norms shall'be organized. 

MIL 	Any shops, stalls, cafeteria etc., outside and within the premises shall fah twv social 
distancing norms at all times 

Specific markings may be made with sufficient distant to manage the curette and 
ensure social distandrig in the premises. 
Preferably separate entry and exits for visitors shall be organized 

xi. 	
Maintain physical distancing of a minimum of E feet at all times when qugli 111 Up for 
entry. 

xiL 	People should wash their hand and feet with soap and water before entihring -the premises. 

AIL Seating arrangement to be made in such a way that adequate social distancing is 
maintained. 

xiv. 	For air-conditioning/ventilation, the guidelines of CPWD shall be followed which 
fitter alia emphasises th at the temperature setting of all air candidata% devices 
should be in the range cf 24-3O c, relative humidity should be in the rance of 40- 
70%, intake of fresh air should be as much as possible and cross ventilatiol should be adequate. 

XV. Touching of statues/idols j holy books etc. not to be allowed. 
evl. 	Large gatherings/congregation continue to remain prohibited. 
xvii. 	In view of potential threat of spread of infection, as far as feasible recorded 

devotional music/songs may be played and choir or singing groups shot& not be 
allowed, 

xviii. Avoid physical contact wiiik greeting each other. 

xix, Common prayer mats should be avoided and devotees should bring th ?ir own 
prayer mat or piece of cloth which they may take back with them. 

No physical offerings like Prasad/distribution or sprinkling of holy water, flea," be 
allowed inside the religious place. 

Srrti 	Community kitchens/langars I 'Ann-daae, etc. at religious place.sshoule follow 
physical distancing norms while preparing and distributing food. 
Effective sanitation within, the premises shalt be maintained with particular focus on 
lavatories, hand and foot-washing stations/areas. 
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Frequent cleaning and disinfection to be maintained by the martagemri nt of the religious place, 
ma% 	

The floors should particularly be cleaned multiple times hi the premises. 
wry. 	

Proper disposal of`face covers / masks I gloves left over by visitors and/or 
employees should be ensured. 

Jowl. 	In case of a suspect or confirmed case in the premises: 
a. 

Place the ill •person in a room or area where theyare isolated from dithers. 
b. Provide a mask/face cover till such time he/she is examined by 

.a doctor. c. 
Immediately inform the nearest medical facility (hospital/clink) o r

.  call the state or district helpline. 
d. 

A risk assessrn ant will be undertaken by the designated public health 
authority (district RAT/treating pitysidan) and accordingly further Lotion be 
initiated regard log management of case., hisjher contacts  and aped for 
disinfection. 

e. 
Disinfection of tie premises to be taken up lithe person is found pa ;Wye. 
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Government of India 
	 irairate,20Z0 

Ministry of Health and Family welfare 

SOP on preventive measures in Hotels and Other Hospitality Units 
to -contain spread of COVID-I9 

Midterm rid 

Ali hotels and other hospitality units must take suitable measures to restrict any further 
transmission of COVIDAS white providing accommodation and other tourist servb :es. The 
SOP alms to minimize all possible physical contacts between Staff and Guests and cialotahl 
social distancing arid other preventiveand safety measures-against COVID45. 

2. She 

This document outlines varfousgeneric precautionarymeasures to'bead opted In adi itionto 
spetific-measures to be ensured in hotels and other hospitality unitsfhenceforth, laiteleito prevent spread of COVID-19, 

flote,itin containment zones shall remain closed. Only those outside centalmnent zones 
will be allowed to open up. 

3. Generic preventive measures 
(A) Persons above 65 years ,r}r age, persons with cornorbidities, pregnant wom and 

children below the age of 20 years are advised to stay at home, except for essern lel and 
health purposes, Hotel management to advise accordingly. 

(8) The generic measures includ e simple public health measures that are tor be folio wed to 
reduce the risk of COVID-19. These measures need to be observed by all {staff and 
guests) in these places at all times. 

These Include 

	

I. 	Physical distancing of at least 6 feet to be followed as far as feasible. 
ii. Use of face coversfmasks to be made mandatory. 

	

ill 	Practice frequent hand washing with soap (far at least 40-60 seconds] ever when 
hands are not visibly dirty. Use of alcohol-based hand sariltizers (for at it ast 20 
seconds) can be made wh erever feasible. 

iv. Respiratory etiquettes to be strictly followed, This involves strict practice of cr vering 
one's mouth and nose while coughing/sneezing with a tissue/handkerthiefillexed 
elbow and disposing off used tissues properly. 

v. Self-monitoring of health by all and reporting any illness at the earliest to ste to and 
district helpline. 

vi. Spitting shall be strictly prohibited. 
vii. Installation and use of Aarogya Setuapp shall be advised to all, 
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4. All Hotelssball ensure the following arrangement= 

L Entrance to have 'mandatory hand hygiene lunitizer dispenser) an I thermal 
screening provisions. 

IL 	Onlyasymptornatic staff and guests shall be allowed. 
HI. All staff and guests to be allowed entry only if using faCe rover masks. The face 

covethriasks has to be worn at all times inside the hotel. 
iv. 

Adequate manpower shall be deployed by hotel management for ensuring social 
distancing norms. 

v. Staff should additionalty wear 
gloves and take other required precautiortaty 

measures, 

vi. All employees who are at higher risk Le. older employees, pregnant 
empl ry,/ee.s and employees who have ti nderlying medical conditions, to take extra precautIOnS They 

should preferably not be exposed to any front-line work requiring direct contact 
with the public. Hotel management to facilitate work from home wherever. Kasible. vii. Proper crowd 

management in the hotel as well as in outside premises Ilk e parking 
lots—duly following social distancing norms shall be ensured. Large 
gatherings/congregations continue to remain prohibited. 

viii. 
Valet parking, if available, shall be operational with operating staff wearing face 
covers/ masks and gloves as appropriate. A proper disinfection of steering, door handles, keys, etc. of the vehicles should be taken up. 

Preferably separate entry and exits for guests, staff and goods/supplies shall be 

organized. Maintaining physical distancing of a minimum of 6 feet, when qceuing up for entry and inside the hotel as far as feasible. Specific markings may be made with sufficient distance to 
manage the queue and ensure social distancinil in the 

premises. 

	

x; 	Number of people in the elevators shall be .restricted, duly maintainh g social 
distancing norms. Use of escalators with one person on alternate steps may be 
encouraged. 

	

xl. 	Details of the guest losvel history, medical condition etc.) along with ip Ind self- 
declaration form must be provided by the guest at the reception. 

	

AL 	
Posters/standees/AV media on preventive measures about cDVID-ISI to be 
displayed prominently. 

	

xlii. 	
Hand sanitizers must be kept at the reception for guests to use. Guests to sanitize 
hands before and after filling relevant forms including A&D register. 

Av. Hotels must adopt contactless processes like OR code, online form digital 
payments like e-wallet etc. for both check-in and check-out. 

	

xv. 	Luggage should be disinfected before sending the luggage to rooms. 

	

xvl. 	Guests who are at higher risk ie. those who are older, pregnant or those villa have 
underlying, medical conditions are advised to take extra precautions. 

xvii, 	Guests should be advised not to visit areas falling with in containment zone 
xviii. Required precautions while handling supplies, inventories and goods in the hotel 

shall be ensured, Proper queue management and disinfectiortshall be orgarthed. 
xix. Appropriate personal protectinn gears like face covers masks gloves and hand sanitizers etc.shall he made available by hotel bathe staff as welt as the guest! 
xx. Detailed guidelines issued for restau rants shall be followed. 
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a. Seating arrangement in the restaurant also to be made in such 0 way that adequate social distancing is maintained. 
b. Disposable menus are advised to be used. 
c. instead. of cloth napkins, use of good quality disposable paper nairkins to be 

encouraged. 
d. Contactless mode of ordering and digital mode of payment (using a-wallets) 

to be encouraged. 
e. Buffet service should also follow social distancing norms among gr ests. 

	

and, 	Room service or takeaways to be encouraged, instead of dine-in. Ford delivery 
personnel should leave the packet at guest or customer's door and nia handed 
directly to the receiver. The staff for home deliveries shall be screened th armally 

by the hotel authorities prior to allowing home deliveries. 

	

mill. 	For room service, communication between guests and 
in-house staff ;hould be 

through Intercom/ mobile phone and mom service (if any) should be provided while 
maintaining adequate social distance. 
Gaming Arcades/Children play areas (wherever applicable) shall remain dosed. 

xxiv. 

	

	for air-conditioninghentilation, the guidelines of CPWD shall be folks, ed which 
inter alia emphasises that the temperature setting of all air condftiorsing devices 
should be in the range of 24-30T, relative humidity should be in the car ge of 40- 
70%, intake of fresh air should be as much as possible and cross ventilati Xi should 
be adequate- 

XICV. 	Effective and frequent sanitation within, the premises shall be 
maintained with 

particular focus on lavatories, drinking and hand washing stations/areas. 
XXVI. 

	

	Cleaning and regular disinfection (using ix sodkim hypochlorite) of fi viva* 
touched surfaces (door knobs, elevator buttons, hand rails, benches, washroom 
fixtures, etc.) to be made mandatory in all guest service area and common leas. 

	

:cavil. 	Proper disposal of face covers masks gloves left over by guests anal/or 
staff should be ensured. 

locval. 	Deep cleaning of all was h roorns shall be ensured at regular intervals. 
torbt. 	Rooms and otherservice areas.shall be sanitized each time a guest leaves. 
Vol. 	In the kitchen, the staff should follow social distancing norms at work place. Kitchens 

area must be sanitized at regular intervals. 
xxxi. 	In case of a suspect or confirmed case in the premises: 

a Place the iii parson in a room or area where they are isolated from ethers. 
b. Provide a mask/face cover till such time he/she is examined by a doi tort 
c. Immediately inform the nearest medical facility (hospital/clinic) or Call the 

state or district II elpline. 
d. A risk assessment will be undertaken by the designated publt: health 

authority (district RET/treating physician) and accordingly further a ctiort he 
initiated regarding management of case, his/her contacts and reed for 
disinfection. 

e. Disinfection of the premises to be taken I/ p ifth e person is found pol,litive. 
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Government of India 
	 4th lune.2020 

Ministry of Health and Family Welfare 

SOP on preventive measures in Restaurants to contain spread of COVID-29 

I. Background 

Given the current C0VI0I9 outbreak in India, it Is important that restaurants 41nd other 
hospitality u nits take suitable measures to restrict any further transmission of the vi 

113111111k 
providing restaurant services. 

2. Scope 

This document outlines iraious generic precautionary measures to be adopted in arldition to 
specific measures to be ensured at particular places to prevent spread of COVID-19. 

Restaurants In containment zones shall :origin closed- Only those outside cortaInment 
tones will be allowed to open up. 

3. Generic preventive measures 

Persons above 65 years of age, persons with coinorbidities, pregnant women and 
4' hlidren 

below the age of 10 years are advised to stay at home, except far essential and health 
purposes. Restaurant management to advise accordingly. 

The generic measures include simple public health measures that are to be folio Ned to 

reduce the risk of COVID-15. These measures need to be observed by all (staff and p ttfonsi 
in these places at all times. 

These include: 

	

i. 	Physical distancing of at least 6 feetto be followed as far as feasible. 
II. Use of face covers/masks to be made mandatory. 

	

DI 	Practice frequent hand washing with soap (for at least 40-60 seconds) even when 
hands are not visibly dirty. Use of alcohol-based hand sanitlzers (for at least 20 
seconds) can be made wn ereverfeasible. 

	

hr. 	Respiratory etiquettes to be strictly followed. This involves strict practice of I meat.% 

one's mouth and nose while coughing/sneezing with a tissueihandkerchle Vflexed 
elbow and disposing off used tissues properly. 

Self-monitoring of health by all and reporting any illness at the earliest to st ate and 
district helplIne. 

	

vi. 	Spitting shall be strictly prohibited. 

Installation & use of Aarogya Seto App shall be advised to all. 
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4. All Restaurants shad ensure the following arrangements: 

	

i. 	Takeaways to be encouraged, instead of Dine in. Food delivery personnel should 
leave the packet at customer's door. DO NOT handover the food packet 'Weedy to 
the customer. 

	

il. 	The staff for home deliveries shall be screened thermally by the l'estaurant 
authorities prior to allowing home deliveries. 

Entrance to have mandatory hand hygiene (sanitizer dispenser} am thermal 
screening provisions. 

Onlyasymptomatic staff and patrons shall be elbowed. 

v. All staff and patrons to be allowed entry only if using face cover/masks. The face 
cover/masks has to be worn at an times inside the restaurant. 

Posters/standees/AV media on promotive measures about COVIDAI9 to be 
displayed prominently. 

vii. Staggering of patrons to be done, if possible. 

viii. Adequate manpower shall be deployed' by restaurant managed ant for ensuring 
social distancing norms. 

ix. All employees who are at higher risk i.e. older'employees, pregnant empl4 iyees and 
employees who have underlying medical conditions, to take extra precauti ans. They 
should preferably not he exposed to any front-lire work requiring direct contact 
with the public. Restaurant management to facilitate work from home 'wherever 
feasible. 

Proper crowd management in the parking lots and outside the premisas — duly 
following social distancing norms shall be ensured. 

Additional patrons to be seated in a designated waiting area with norms of social 
distancing. 

	

xii. 	Valet parking, if available, shall he operational with operating staff wearing face 

covers/ masks and gloves as appropriate. A proper disinfection of steerin& door 

handles, keys, etc. of the vehicles should be taken up. 

MIL Specific markings may be made with sufficient distance to manage the queue and 

ensure social distancing in the premises. 

xiv. Preferably separate entry and exits for patrons, staff and goads/supplies shall be 
organized. 

xv. Required precautions while handling supplies, inventories and gooda in the 
restaurant shall be ensured. Proper queue management and disinfection shall be 
organized. 

xvi. Maintaining, physical distancing of a minimum of 6 feet, ohen queuing up for entry 
and inside the restaurant as faras feasible. 

xvii. Seating arrangement to be made in such a way that adequate social distancing is 
maintain edin restaurants, not more than so% of seating capacity to be peril Kilted. 

xviii. Disposable menus are advised to he used. 

	

xi*. 	Instead of cloth napkins, use of good quality disposable paper napidas to be 
encouraged. 

	

ex. 	Buffet service should also follow social distancing 110TMS among patrons. 

	

xxi. 	Number of people in the elevators shall be restricted, duly mairitainim social 
distancing norms. 
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xxit. 	Use of escalators with one person on alternate steps may be encouraged. =ill. 	For air-
conditioning/ventilation, the guidelines of CPWD shall be followed which 

inter alia emphasises that the temperature setting of all air conditioning devices 
should be in the range of 24-304t, relative humidity should be in the ra 	of 40- 
7096, intake of fresh air should be as much as possible and cross ventilation should 
be adequate. 

xxiv. Large gatherings/congregations continue to remain prohibited. 
xxv. 

Effective and frequent sanitation within the premises shall be maintained with 

particular focus on lavatories, drinking and hand washing stationsfareas. 
xxvi. 

Cleaning and regular disinfection (using 1% sodium hypochlorite) of frequently 
touched surfaces (door knobs, elevator buttons, hand rails, benches, washroom 
fixtures, etc.) to be made mandatory in all guest service area and common direas. 

mtvii. 	Proper disposal of face covers I masks / gloves left over by patrons an i/or staff should be ensured. 
xxviii. Deep cleaning of ail washrooms shall be ensured at regular intervals. 

xxix. 
Adequate crowd and queue management to be ensured to ensure social ilistancing 
norms: 

xxc 
Staff / waiters should wear mask and hand gloves and take other required 
precautionary measures. 

JOWL 	
contectiess mode of ordering and digital mode ofpayment (using e-walle ts) to be 
encouraged. 

mod,. 	Tables to be sanitized each time customer leaves. 
modit 	In the 

kitchen, the staff should follow social distancing norms at work place. Kitchens 
area must be sanitized at regular intervals. 

XXXIV. 	
Gaming Arcade Children play areas (whereverapplicable) shall remain dos" d. 

xxxv 	in case of a suspect or confirmed case in the premises: 
a. Place the ill person in a room or area where they are isolated front ai hers. 
b. Provide a mask/face covertill such time he/she is examined by a docor. 

c Immediately inform the nearest medical facility (hospital/clinic) or call the 
state or district heluline. 

d. 
A risk assessment will be undertaken by the designated public, health 
authority (district fiaT/treating physician) and accordingly further 

at tiori be 
Initiated regarding management of case, his/her contacts and ni..ed for 
disinfection. 

e. 0 kinfection of th a premises to be taken up if the person is found positive. 
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Government of India 
	 Arl  June,ZDZti 

Ministry of Health and Family Welfare 

SOP on preventive measures In shopping malls to contain spread of COVID-LS 

1. Background 

Shopping malls get frequented by large number of people for shopping, entertain tun and 

food. To prevent spread of covia-19 infection, it is important that required social r !lamming 
and other preventive measures are followed. 

2. Scope 

This document outlines various generic precautionary measures to be adopted in at neon to 
speciftc measures to be ensured at particular places to prevent spread of COVI0-19. 

Shopping malls In containment tones shall remain dosed. Only those outside containment 
tones will be allowed to open up. 

3. Generic preventive measures 

Persons above 65 years of age, persons with c,orriorbidities, pregnant women and children 
below the age of 10 years are advised to stay at home, except for essential and health 
purposes. Shopping mall management° advise accordingly. 

The generic measures include simple public health measures that are to 
be folk wed to 

reduce the risk of cOV10-15. These measures need to be observed by all (workArs and 
visitors) in these places at all times. 

These include: 

	

1. 	Physical distancing of at least 6 feet to be followed as far as feasible. 
V. Use of face covers/masks to be made mandatory. 

Practice frequent hand washing with soap (for at least 40-6ff seconds) evec when 
hands are not visibly dirty. Use of alcohol-based hand sari itizers (for at itast 20 
seconds) can be made wii ereverfeasibie, 

iv. 
Respiratory etiquettes to be strictlyfollowed. This involves strict practice of covering 

  
one's mouth and nose while. coughlnesneenng with a tissue/handkerchief,' flexed 
elbow and disposing off used tissues properly. 

v. Self-monitoring of health by all and reporting any illness at the earliest to stale 
and diStrict helpline. 

	

vi, 	Spitting shall be strictly prohibited, 

	

vii. 	Installation & use of Aarogya sett App shall be advised to all. 
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,
4„ All shopping malls shall ensure the following arrange 

g provisions. 	

rni. 	 eotk 

Enhance to have mandatory hand hygiene (saritizer dispenser) an thermal screenin  
U. 	

Onlyasymptomatin customers/visitors shall be allcrwed. 
All wo

rkers/customers/vsitors to be allowed entry only if using 
	c The face cover/masks h as to be worn at all times inside the shoppi 

face 

ll. 
over/masks. 

iv. Posters/standees/AV 	 ng ma 
media on preventive measures about COVICI-119 to be displayed prominently. 

v. Staggering of visitors to be done, if possible. 
vi. 

Adequate manpower shall be deployed by Mall holanagement for ensuring social 
distancing norms. 

VII. 	
All employees who are at higher risk i.e. older employees, pregnant empla fees 
employees who have underlying medical conditions 

	
and 

, to take should preferably not be exposed to 	 extra precautic ns. They 
any front-line work requiring dined; contact 

with the public. Shopping Mall management to facilitate work from home v terever feasible. 

viii. Proper crowd management in the parking lots and outside 
the premise! — dul following social distancing norms shall be ensured. 	

y 
 

Valet parking, if available, shall be operational with operating staff wearing face 

covers/ masks and gloves as appropriate. A proper disinfection of steering, door 
handles, keys, etc. of the vehicles should be taken up. 

Any shops, stalls, cafeteria etc., outside and within the premises shall follov r sodal 
distancing norms at am times. 

Specific markings may be made with sufficient distance to manage 
the que ne and ensure social distancing i the premises. 

xi Preferably.separate entry and exits for visitors, workers and goods/supplies s 
	be organized. 

xlii. 	
The staff for home deliveries shall be screened thermally by the shoppimI 

mall authorities prior to allowing home deliveries- 
xiv. 	Required precautions 

while handling supplies, inventories and goods in the silt; 
mall shall be ensured. Proper queue management and disinfection skill be pping 
organized. 

. Maintaining physical dista
ncing of a minimum of 6 feet, when queuing up for entry 

mall and Inside the shopping all as far as feasibk. 
Number of customers inside the shop to be kept at a minimum, so as to maintai the physical distancing norms. 	 n  

xvii. Seating arrangemen
t, if any, to be made in such a way that adequate lockl distancing is maintained. 

mil. 	
Number of people in the elevators shall be restricted, duly maintaining sodal 
distancing norms. 

XIX, Use of escalators with one person on alternate steps may be encouraged. 
xx. 	For air-

conditioning/ventilation, the guidelines of CPWD shall be followed vr hich 
Inter alias emphasises that the temperature setting of all air conditioning 'devices 

should be in the range of 24-30°C, relative humidity shotild be in the range of 40- 
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70%, intake of fresh 
air should be as much as possible and cross veritilallon should be adequate. 

	

to& 	
Large gatherings/congregations continue to remain prohibited. 

	

xxii. 	
Effective and frequent sanitation within the premises shall be maint 
particular focus on lavatories, chinking and hand washing stations/areas. tiled with 

 

	

twill. 	
Cleaning and regular disinfection (using 1% sodium hypochlorfte) of I requently 

touched surfaces (door knobs, elevator buttons, hand rails, benches, iitashroeir 
fixtures, etc) to be made mandatory in all mails in common are

-as as well as inside shops, elevators, escalators etc. 

	

xxiv. 	Proper-  disposal of face covers I masks I gloves left over by visitors and/or employees should be ensured. 

	

trey. 	Deep cleaning of aft washrooms shall be ensured at regular intervals. 

	

XXVI. 	In the food-courts: 
a. Adequate crowd 

and queue managernerrt to be ensured to ensure social distancing norms. 
b. In food courts and restaurants, not more than 50% permitted. 	 of seating caper ty to be 

Food 
court staff / waiters should wear mask and hand gloves and talc* other 

required precautionary measures. 
d. The seating arrangement 

should ensure adequate social distancing Letween patrons as far as feasible. 
e. 

Contactless mode of ordering and digital mode of payment (using e- pallets 
to be encouraged. 

1. Tables to be sanitized each time customer leaves. 
g. In the kitchen, the staff should follow social distancing norms at work place. 

lona Gaming Arcades shall remain closed. 
xxviii. Children Play Areas shall remain closed. 
xxix. Cinema halls inside shopping malls shall remain dosed. 
toot. 	In case of a suspect orconfirmed case in the premises: 

a, Place the 10 person in a room or area 
where they are isolated front ollt b. Provide a mask/face cover till such time he/she Is examined 

by a doctd r. c. Immediately Inform the nearest 
medical 'acuity (hospital/clinic) or it the state or district helpline. 

d. A risk assessment will 
be undertaken by the designated public lealth authority (district RRT/treating 

physidan) and accordingly further action be initiated regarding management of case, his/her contacts and need for disinfection. 
e. Disinfection of the premises to 

be taken up lithe person is found positive. 
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