
GOVERNMENT OF PUNJAB 
DEPARTMENT OF HOME AFFAIRS & JUSTICE 

To 

1. All the Administrative Secretaries 
2. All the Divisional Commissioners in the State 
3. All the Deputy Commissioners in the State 
4. All the Zonal IGPs, Commissioners of Police, 

DIGs and SSPs in the State. 

No.SS/ACSH/2020/470 
Dated: Chandigarh, the 61h  day of June, 2020. 

Subject: 	Guidelines for phased reopening (Lockdown.5-Unlock 1, — Phase 
1 - Places of Worship, Hotels, Restaurants & other Hi)spitality 
Services and Shopping Malls. 

This is in continuation to Punjab Government guidelines is ;tied vide 
this office letter No.SS/ACSH/2020/456 of 31.05.2020 vide whii:,h MHA 
guidelines of 30.05.2020 to be followed during the period 01.0(1,2020 to 
30.06.2020 were circulated for compliance. 

2. The Ministry of Home Affairs (MHA), Government of India , vide its 
guidelines of 30.05.2020 provided for opening of places of worshil ), hotels, 
restaurants and other hospitality services and shopping malls w.e.f 08.013.2020 as 
per the SOPs of the Ministry of Health & Family Welfare (MoHFW), Ge vernment 
of India. The SOPs have since been issued by MoHFW vide i s Office 
Memorandum No. F.No.z.28015/19/2020-EMR(Pt.) of 04.06.2020, a copy of 
which is enclosed herewith. 

3. Accordingly, places of worship and religious places, hotels, 
restaurants and other hospitality services and shopping malls are allowed to open 
w.e.f. 08.06.2020. The management of these institutions would abide by the 
relevant SOPs. In addition, the managements would also abide by theguidelines 
of the Punjab Government as elaborated in the following paragraphs. 

4. Additional restrictions/Guidelines of the State Government: The 
managements of these institutions would comply with the following guidelines of 
the State Government in addition to the SOPs of the MoHFW:- 

I. 	Shopping Malls: 

(i) 
	

Every person entering the mall shall have COVA app on thf it phone. 
But in case of a family, one person having COVA app shall be 
permitted to enter the mall. Loitering in the mall will not be Allowed. 
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(ii) Entry into the mall shall be based on a token system to adl.  ere to the 
maximum capacity. Ideally, a maximum time limit for a Jerson / a 
group of persons entering the mall, should also be enforced. 

(iii) The maximum capacity of the persons allowed in each slop in the 
mall shall be fixed on the basis of maintenance of 6 feet c istance (2 
gaz ki duri) i.e. an area of approx. 10x10 for each person entering the 
shop. Further, an additional 25% shall be allowed for common areas 
to determine the total capacity of the mall. 

(iv) The management shall be responsible for ensuring the maximum 
capacity of the mall and of each shop displayed and no move than 50 
percent of the maximum capacity shall at any point of time enter the 
mall/ be present in any single shop. 

(v) Each shop shall have markers to indicate social distancing for those 
waiting to enter. 

(vi) Lifts shall not be used except in case of disabled persons or i n medical 
emergency. Escalators may only be used, with distancing. 

(vii) Trial of clothing/ accessories shall not be permitted. 
(viii) The health team of the districts shall regularly check the ( mployees 

working in the shops of the mall. 
(ix) Restaurants/ Food Courts shall not operate in any of the malls except 

for takeaway/ home-delivery. 
(x) The managments of these places shall make adequate arran gments to 

ensure hand hygiene, social distancing and wearing of mask!. 

II. 	Restaurants: 

(i) Restaurants shall only be allowed to open for take away ind home 
delivery as of now. There would be no `dine-in' facility till further 
orders. Home delivery may be allowed till 8 pm. The situation shall 
be reviewed on 15.06.2020. 

(ii) The managments of these places shall make adequate arran gments to 
ensure hand hygiene, social distancing and wearing of mask:.. 

III. Hotels and other Hospitality Units: 

(i) Hotel restaurants shall remain closed and food shall be sere 2d only in 
the rooms for hotel guests. The situation shall be reviewed on 
15.06.2020. 

(ii) Night curfew shall strictly be enforced and movement of individuals 
shall only be permissible from 5 am to 9 pm 

(iii) However, the guest would be allowed to enter and leave the hotel 
premises between 9 pm to 5 am based on their schedule of travel by 
flight/ train. The air/ train ticket would serve as a curfew parks for one-
time movement of these guests to and from the Hotel :luring the 
curfew hours (9 pm to 5 am). 
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(iv) The managments of these places shall make adequate arran gments to 
ensure hand hygiene, social distancing and wearing of mask; . 

IV. Places of Worship/ Religious Places: 

(i) Places of Worship/ Religious Places shall remain open only between 
5 am to 8 pm. 

(ii) The maximum number of persons at the time of worship shall not 
exceed 20 with due distancing, and therefore the worship time should 
staggered in smaller groups. 

(iii) The managments of these places shall make adequate arran gments to 
ensure hand hygiene, social distancing and wearing of masks. 

(iv) There shall be no distribution of prasad, food and serving of food/ 
langar. 

5. Penal provisions: 

Any violation of these guidelines and lockdown measures shall be 
punishable under sections 51 to 60 of the Disaster management Act, 20( 5 besides 
legal action under section 188 of Indian Penal Code (IPC). 

6. It is reiterated that the State Government guidelines and SOPs of MoHFW, 

GOI shall not be diluted in any way and these shall be strictly followed by the 

institutions. The district authorities may, however, impose additional re Arictions, 

as deemed necessary, based on their assessment of the local situation. 

7. Please acknowledge and ensure compliance. 

Additional Chief Secretar (Home) 
05.06.2020 

CC: 
I. CPS/CM 
2. CS 
3. PSCM 
4. DGP, Punjab 
5. ADGP- Law & Order 
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Government of Punjab 
Department of Home Affairs & Justice 

To 

1 	All the Administrative Secretaries 
2. All the Divisional Commissioners and 

the Deputy Commissioners in the State 
3. All the Zonal IGPs, Commissioners of Police, 

DIGs and SSPs in the State 

No.SS/ACSH/2020/456 
Dated: Chandigarh, the 31st day of May, 2020. 

Sub: 	Lockdown 5.0 / Unlock 1 - Guidelines to be implemented from 
01.06.2020 to 30.06.2020. 

1. 	It is in continuation to Punjab Government guidelines issued vide this 
office letter No.SS/ACSH/2020/424 dated 17.05.2020 vide wh ch MHA 
guidelines dated 17.05.2020 to be followed during the period 18.05.2020 to 
31.05.2020 were circulated for compliance. 

The Ministry of Home Affairs (MHA), Government of India has, vide 
order No. 40-3/2020-DM-I(A) dated 30.05.2020, extended the Lockdo Ain 5 only 
in Containment Zones from 01.06.2020 to 30.06.2020 and issued detailed 
guidelines for phased reopening (Unlock-1) of prohibited activities in areas 
outside the containment zones. These guidelines attached as Armen re-2 shall 
not be diliuted. 

The district authorities may, however, impose additional re strictions, 
as deemed necessary, based on their assessment of the situation. 

The activities other than those discussed below and the act vities not 
expressly prohibited under MHA guidelines would be permitted. 

2. Lockdown.5 to continue in Containment Zones: 

(i) Lockdown.5 shall continue to remain in force in Containment Zones 
till 30.06.2020. 

(ii) The Containment Zones will be demarcated by the District 
authorities after taking into consideration the guidelines of th Ministry 
of Health & Family Welfare, Government of India (MoHFW). 

(iii) In the Containment Zones, only essential activities shall bE allowed. 
There shall be a strict perimeter control. 	There are separate 
guidelines of MoHFW in regard to activities in the Containment Zones 
and those will be strictly followed. 

(iv) The district authorities would also identify buffer zone; outside 
containment zones wherein restrictions as considered necesisary, may 
be put in place. 

3. Guidelines for areas outside containment zones: 

In supersession of all the previous guidelines, the guid .lines as 
under, would be applicable in the State during the period 01.0( ;.2020 to 
30.06.2020 outside the containment zones. 

The list of activities permitted in Punjab in areas outside co 7tainment 
zones is enclosed herewith for ready reference as Annexure -1. 
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(1) 	Movement of persons- Night curfew (9 pm to 5 am): 

The movement of individuals for all the non-essential activities 
shall remain prohibited between 9.00 pm to 5.00 am. The district 
authorities are accordingly directed to issue prohibitory orders u/s 144 
of Cr.PC and ensure strict compliance. 

(2) 	Protection of vulnerable persons: 

The persons above 65 years of age, persons with co-morbidity, 
pregnant women and children below the age of 10 years aria advised 
to stay at home except for essential requirements and .lor health 
purposes. 

(3) 	National Directives: 

The National Directives for Covid-19 Management as specified 
in Annexure-I to the guidelines of 30.05.2020 of the Ministry of Home, 
Government of India, shall be followed throughout the State.  

(4) 	Prohibited activities: 

The following activities shall continue to be prohibited.  

(i) Cinema halls, gymnasiums, swimming pools, entertainment 
parks, theatres, bars, auditoriums, assembly hall3 and 
similar places. 

(ii) Social/ political/ sports/ entertainment/ academic) cultural/ 
religious functions and other large congregations. 

(iii) Spitting in public places 

(iv) Consumption of liquor, pan, gutka, tobacco etc. in put clic places 
is prohibited. However, there will be no restriction on (heir sale. 

(5) 	Restricted activities: 

(i) Marriage related gatherings — Number of guests not to 
exceed 50. 

(ii) Funeral/last rites — Number of persons not to exceec: 20 

(6) 	Religious places/places of worship for public — will rem Sin closed 
till 7/6/2020. However, the State Government, based on tt e SOP of 
the MoHFW, would issue SOP before 08.06.2020 for opening of these 
places. 

(7) 
	

Hotels and other hospitality services - will remain closed till 
7/6/2020. However, the State Government, based on the SOP of the 
MoHFW, would issue SOP before 08.06.2020 for opening of hotels 
and other hospitality services. 

(8) 	Shopping malls - will remain closed till 7/6/2020. However the State 
Government, based on the SOP of the MoHFW, would iisue SOP 
before 08.06.2020 for opening of shopping malls. 
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(9) Restaurants — may be opened for take-home or homE delivery 
services but in-dine services to remain closed till 7/6/2020. However, 
the State Government, based on the SOP of the MoHFW, would issue 
SOP before 08.06.2020 for resuming in-dine services by rest aurants. 

(10) 	Inter-state movement of persons by domestic flights/trains/ 
buses/cars etc. 

Inter-State movement of persons by domestic flights/trains/ 
buses/cars etc is allowed subject to the condition that tt e inward 
passengers would follow the SOP of the Health Department. The 
passengers would be required to either download Cova-app) and get 
self-generated 'e-pass' or declare their particulars at the 
airport/railway station/bus stand/inter-state border as the ease may 
be. 

(11) 	Movement of Buses and Vehicles: 

i. Inter - state movement of buses : will be allowed with mutual 
consent of the States, subject to compliance of the SIDP which 
shall be issued by the Transport Department, Punjab. 

ii. Intra - State movement of buses : will be allowed !;ubject to 
compliance of the SOP which shall be issued by the Transport 
Department, Punjab. 

iii. Inter-State movement of passenger vehicles:  Inter-state 
movement of passenger vehicles like taxis, cats, stage 
carriers, tempo-travellers and cars will be permitted against 
self-generated e-pass. 

iv. Intra-State movement of passenger vehicles:  I ntra-state 
movement of passenger vehicles like taxis, cat s, stage 
carriers, tempo-travellers and cars allowed without any 
restriction. 

v. Bicycles, rickshaws and auto-rickshaws:  will be allowE d subject 
to compliance of the SOP as issued by the Transport 
Department, Punjab. 

vi. 2-wheelers:  will be allowed subject to compliance of the SOP 
as issued by the Transport Department, Punjab for 1+1 
passengers. 

vii. 4-wheelers:  will be allowed for 1+ 2 passengers ubject to 
compliance of the SOP as issued by the Transport Department, 
Punjab. No pass would be required for permitted aavities like 
shopping, going to office and work place. 

viii. Inter-State movement of goods:  There would be no -estriction 
on Inter-State movement of goods. 

ix. Social visits:  By and large, there is no restriction on movement 
by persons within city or districts. However, such a movement 
shall be essential rasks and social visits, with no es: etial task 
shall be avoided and restricted. State Department of Health will 
issue a separate SOP in this regards. 

(12) 	Opening of Shops: 

Shopping malls shall continue to remain closed. All shops 
including shops in main bazars in both urban and rural areas allowed 
to open between 7.00 am to 7.00 pm. Liquor vends shall however 
remain open from 8 am to 8 pm.  

However, for shops situated in main bazars, market complexes 
and rehri markets and other crowed places, district authorities can 
exercise their discretion and in order to avoid crowding she II stagger 
the opening of shops. 
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Barber shops, hair-cut saloons, beauty parlours and Spas: 
will be allowed from 7 am to 7 pm subject to compliance of the SOP 
as issued by the Health Department, Punjab. 

(13) 	Sports complexes and stadia: will be allowed without spectators as 
per the SOP of the Health Department 

(14) 	Industries and industrial establishments: All categories of 
industries are allowed to operate in both rural and urban areas. 

(15) 	Construction activities: are allowed without any restrictio i in both 
the Urban and rural areas. 

(16) 	Agricultural, horticultural, animal husbandry, veterinary :,services: 
are allowed without any restriction. 

(17) 	E — Commerce: are permitted for all goods. 

(18) 	Offices: 

(i) Central Government and Private Offices: allowed to open as 
per required strength without any restrictions except that compliance 
of social distancing and wearing of masks at all times, shall be 
ensured. If so required, the timings may be adjusted to wor c in small 
teams to ensure strict compliance of these restrictions. 

(ii) Punjab Government Offices: All the Punjab government offices 
would remain open as per required strength. However, HE ad of the 
Office will ensure that there is adequate space for maintainiig social-
distancing norms. If the space is inadequate, the employe es will be 
required to attend office by rotation. 

(iii) District authorities may, however, in order to avoid crowding 
and congestion stagger timings of various offices without curtailing the 
office hours. 

(19) 	Social distancing and wearing of masks: 

Social distancing i.e. minimum 6 feet distance (do g az ki duri) 
for all the activities shall always be maintained. Accordinlly, if any 
permitted activity leads to crowding and congestion, then lecessary 
steps in terms of staggering, rotation, timings of ()Vices and 
establishments etc. be  taken and it be ensured that principles of social 
distancing are not compromised. 

Wearing of masks by all persons in public places, including 
work places etc. will be mandatory and must be strictly observed and 
enforced. 

(20) 	Permits and passes: 

(i) No separate permission would be required by the industries 
and other establishments to resume their operations. All employees, 
be it government offices, private offices and other work pla;es, would 
be allowed to move without any requirement of pass during the 
permitted hours i.e. 5.00 am to 9.00 pm. 

(ii) 	There shall be no restriction on inter-state marement of 
persons and no separate permission or E- permit would Le required 
for such movement. However, use of cova-app and self-generated 'e- 
pass' would be mandatory. 	
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(21) Use of Arogaya Setu : 
Employees are advised to ensure that Arogaya Setu is 

installed by all the employees having compatible mobile phones. 
Similarly, individuals are also to be advised by the district authorities 
to install Arogaya Setu application on their compatible mobile phones 
and also regularly update their health status on the app. 

(22) Penal provisions: 
Any violation of these guidelines and lockdown measi res shall 

be punishable under sections 51 to 60 of the Disaster mar agement 
Act, 2005 besides legal action under section 188 of Indian Pe ial Code 
(IPC). 

(23) Advisories: 
The Health & Family Welfare Department, Punjab has 

issued advisories on different subjects. All concerned a re shall 
ensure comlinace of these advisories as noted below- 

(i) Advisory dated 20.04.2020 for offices 
(ii) Advisory dated 23.04.2020 for banks 
(iii) Advisory dated 24.04.2020 for usage of air-conditioner s in 

residential/commercial establishments. 
(iv) Advisory dated 25.04.2020 for industry 
(v) Advisory dated 26.04.2020 for MGNREGA works 
(vi) Advisory dated 28.04.2020 for shops 
(vii) Advisory dated 29.04.2020 for petrol pumps 
(viii) Advisory dated 30.04.2020 for goods vehicles 
(ix) Advisory dated 02.05.2020 for senior citizens 
(x) Advisory dated 06.05.2020 for transport buses 
(xi) Advisory dated 07.05.2020 for safety of food & other I ouse- 

hold items 
(xii) Advisory dated 11.05.2020 for inter-state movement c 

persons 
(xiii) Advisory dated 12.05.2020 for hotels offering quaranti ie  

facility for overseas Indians 

	

24. 	Please acknowledge and ensure strict compliance. 

l() 	 b■--4 {.0 

Additional Chief Secretary (Home) 
CC: 	 31.05.2020 
1. CPS/CM 
2. CS 
3. PSCM 
4. DGP Punjab 
5. ADGP-Law & Order 

Attachments 
1. List of activities permitted outside containment zones.(AnnE xure-1) 
2. MHA Guidelines dated: 30/05/2020(Annexure-2) 
3. Advisories as mentioned in Para 23. 
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