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Sub: Availing of medical services by the IPs and beneficiaries from any
ESIC/ESIS dispensary/hospital across India.

Madam/Sir,

Please refer to this office letter no. No. U-13/14/SOM/ATR/38/21/Med.I
dated 09.09.2022 and U-11/14/5/2015-Med (new services) dated 27.10.2016 on
the subject of availing of medical services by ESI beneficiaries under the “Kahin
bhi, Kabhi bhi” initiative.

1. In order to extend the portability in service delivery of ESIC on pan India
basis, it has been decided that IP and beneficiaries may visit any
dispensary/hospital across India for consultation and issuance of medicines
through Dhanwantri module only, irrespective of the dispensary allotted on the
beneficiary card.

2. In case of chronic disease patients medicines may be issued up to 90
days as and when required. ,

Accordingly, you are requested to take further necessary action for
implementation as above.

Encl: As above Signed by Manoj Kumar
Date: 15-11-2023 17:46:37
Reason; Approved

(Dr. Manoj Kumar)
OSD (MS)

Copy to:

1. Zonal Medical Commissioners for ensuring compliance and coordination with
DIMS/ Pr. Secretaries/ CEQ-State ESI Society.
2. WCM for uploading on ESIC website.
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To,

Director (Medical) Delhi/DMN
Medical Superintendents,
ESIC Hospital, Basaidarapur, Jhilmil, Okhala, Rohini & Noida.

Subject:  Availing of medical services by Delhi/Noida ESI beneficiaries from any ESIC
dispensaries located in Delhi/Noida under “Kahin Bhi Kabhi Bhi”

Madam/Sir,

Please refer to this office letter of even no. dated 27.10.2016 regarding availing of
medical services by Delhi/Noida ESI beneficiaries from any ESIC dispensary located in
Delhi/Noida under “Kahin Bhi Kabhi Bhi” (copy enclosed).

In this context, it is informed that during a recently held meeting with the Medical
Superintendent of ESIC hospitals on 07.07.2022 under the chairmanship of Secretary (L&E),
it has been decided that the IPs of Delhi/Noida may visit any dispensary irrespective of
dispensary allotted on the beneficiary card.

Accordingly, it is re-iterated that compliance of aforesaid instruction is to be
ensured so that such beneficiaries could avail medical services from any ESIC dispensary
located in Delhi/Noida.

This issues with the approval of the Competent Authority.

Yours Sincerely

<—%"\ { ‘: oA

&% 2
(AK. Gam
Assistant Director

WCM- with request to upload the same.
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Date 27.10.2016

To,
Divector {Madical) Bethi/ DMy
Medival Superint nacints,

ESIC Hognital, oy nckarapar, Ihitmil, Ok liaty

Availing of medical services by Delhif Noida ES beneficiaries from any ESIC

dispensaries located in Delhi/Noica under “Kahin Bhi Rabhi ghi w.ef st
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Sir/ #adam,

As you ace eware, IPs and their familics were carlier entiticd o avail micdioal
seivices from any ES) Hospital/ Dispensary under "Kahin Bhi Kabhi 8hi” which oy

Pl ol g i

veinarewn during 162 moeting of 1S) Corpurarion held g 31 July, 2014,
fn this regaid, in vicw of difficultics Teced By iPs & heir lanily membors, the

Lempetent authority hayg approvad re-inrod sction of “iCakin Bhi Kabhi Bhi m Belh/s

Noaka hospitals & tisprasaries on PR basis w0 18 Noy criber, 2016, as poy fellowing;

f

LPs and thewr famitios residing in Bethi/ Naida

iy seuk primarcy medical
Ldre services, inely Ging conmsultation and medicines, tor fommon / routine
ailments frum a ny of the ESIC dispeinsery in Bethif Roidy.

2. Patient may bo g werved frow any BSIC dispensary to any ESIC Hospitals in

Dethi/ Noida for se ancary care, il reguired,
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3. Medicines o cheonic ailments like Diabetes, Hypertension, Cardiac &

Renal disease ete ang Super Speciality Treatment w

i continue to be availed
from pavent BSIC dispensary, as POl eRisling instructiong

Hence, you ave Fequested Lo take furthar necesaary action for implemcitation, as

per above,
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/ DR. NAVEEN SAXENA

' 0SD (MEDICAL)




