R-14011/5/2023-BFT-li-Part(2) 171067365/202

i, W W)

S e i e e
NCE CORPORATION

i WML AT

ployment, Govt. of India) 02
e@n 3TR-14011/5/2023-fFd. 11-91¢(2) @ - 12.02.2024
[qr ¥,
aoft &g /9 &l e
eeta/3y &y FrIfay
FERI 5T 1

Sub: Problems being faced by IPs in submission of online Maternity Benefit claims in the
absence of UAN - reg. :

Sir,

I am directed to refer to this office letter No. R-14013/13/2022-Bft. II, Dated-
22.09.2022 regarding claim request submission for cash benefit - IP Portal wherein it
was stated that the IW, whose UAN has been seeded in the system, can claim for
Maternity Benefit through IP Portal.

This office is in receipt of several representations where the IWs are unable to submit
their Maternity Benefit claims through IP Portal in the absence of UAN.

The matter has been examined at HQ level and observed that an IP can generate
his/her UAN even if he/she is not covered under EPFO by using unified portal
'www.unifiedportal-mem.epfindia.gov.in' and UAN so generated can be seeded by
his/her respective employer.

Therefore, all ROs/SROs are advised to guide the IWs, who don't have UAN, properly
through Branch Offices in obtaining UAN and submission of Maternity Benefit claims by
logging in at IP Portal. Further, it is also advised to ensure that all cash benefits claims
are processed through online only.

This issues with the approval of the Insurance Commissioner(Benefit).

T,
Signed by Ravi Prakash
Date: 12-02-2024 17:04:39

(Ravi Prakash, IOFS)
Additional Commissioner



